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Abstract: The purposes of the study were 1) to study how to develop potentials of local guides and 2) to studly level of
knowledge and satisfaction of a local guide in NonghanKhumphawapi wetland, Udon Thani Province. A short-term
course on developing potentials of local tourist guides on was offered. Participants were 31 representatives from the
community in the area. Data was collected from questionnaire and project assessment. The statistics applied were the
mean and the percentages. The result revealed that the participants shown the overview of awareness at a high level.
The level of knowledge in each item found; 1) role of local guide, 2) resource conservation, environmental conservation
and ecological, and 3) safety of tourists and laws for the tourism industry, has most level (78.92, 78.00 and 84.30 %,
respectively).The knowledge of sustainable tourism was at the high level (65.00%). And local knowledge had middle

level (47.40%). Satisfaction assessment of activity was at the middle level (x =3.49).
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Table1 Action plans of local guide empowering training in Nong Han Khumphawapi wetland, Udon Thani Province

Topic Method Hours

1. The principle basic guide. -Training, lecture. 2
- Question and answer.

2. Standard of local guide - Training, lecture. 2
- Question and answer.

3. Guidelines for being a good guide -Training, lecture. 1
- Question and answer.

4. Tourism history and culture. - Training, lecture. 3
- Folk music events (northeastem-style singer or Mholam) Story tourist
atiraction in the area.
- Training namative attraction in the area for a reason.
- Question and answer.

5. Basic English for Guide. - Training, lecture. 6
- English conversation

6. Green guide - Training, lecture. 2
- Group activities.

7. Tourism and Guide law. - Training, lecture. 2
- Question and answer.

8. Brainstorming about local tourist attraction and - Group activities. 3

establish guidelines forlocal guides development - Travel route presentation.

and incoming guidelines. - Discussion.
-Conclusion

Total 8 topic 21
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guidelines for being a good guide
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Figure 3 Training activiies of basic English for guide
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Figure 4 Training activities of green guide
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Figure 5 Training activities of tourism and guide law
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Figure 6 Activities to participation of fraining by

brainstorming about local tourist atiraction and establish

guidelines for local guides development and incoming

guidelines
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