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Abstract

The study’s purpose was to develop and investigate the validity of causal relationship
model of personnel’s counterproductive work behavior with empirical study. The samples of this
study were 558 government officials and employees in 16 government offices from economic
ministries. In this study, questionnaires were used to collect data about five variables as follows:
work locus of control, adversity quotient, trust, job stress, and counterproductive work behavior.
Structural equation modeling (SEM) was used to analyze data. Results indicated that the structural
model was consistent with empirical data as demonstrated by the following indices: chi-square
(x?) = 43.879, degrees of freedom (df) = 40, p-value = 0.311, root mean square error of
approximation (RMSEA) = 0.013, comparative fit index (CFI) = 0.999, relative fit index (RFI) =
0.985, and standardized RMR = 0.025. 28.2% of the variance in associated with counterproductive
work behavior was explained by four predictors. Specifically, job stress had the strongest direct
effect on counterproductive work behavior. This finding added to the debate regarding job stress
as a mediator between adversity quotient and counterproductive work behavior.

Keywords: work locus of control, adversity quotient, trust, job stress, counterproductive
work behavior
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M39 2 Anady (Mean) duloauunnnsgnu (SD) wagAduussAvsanduiusvesiuusdunala

fiauds Mean  SD 1 2 3 4 5 6 7 8 9 10 11
1. WLOC 3010 0681
2. CONTROL 3.921 0.594  -243**
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g TE IE DE TE IE DE
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