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Enhancing Image Technique: The Public Relations Department
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Abstract

The research is evaluation-based I.Jsing qualitative methodology on the focus group selected.
The purposes of the research were: to analyze senior officers’ comments and suggestions from the
public relation department and stakeholders who use the service, to examine strengths and weaknesses
of the service, and to synthesize guidelings for the better and more recognizable image. The data
collected are descriptive, perceptive and [explanatory. The results will tremendously improve the

image of the public relation department.
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