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Abstract

The purpose of this research was to examine factors relating to Happy Workplace (HW) and quality
of work life effect to organization effectiveness of IRPC public company limited. Specifically, there
were seven main aspects to the studies which can be summarized as follow 1) to study the level of
HW, 2) to study the level of Quality of work life, 3) to compare the HW classification by
demography, 4) to compare the quality of work life classification by demography, 5) to study the
correlation between HW and quality of work life, 6) to study the correlation between effectiveness
and HW, and 7) to study the correlation between effectiveness and quality of work life. The research
sample comprised of 338 operator employees of IRPC public company limited, the sample group
selected on stratified random sampling. The research tool consisted of a closed questions
questionnaire. The statistical techniques used were descriptive, one-way analysis of variance, LSD
comparison and correlation. The results of the study found that 1) the operator employees had a high
level of HW, 2) the operator employees had a high level of quality of work life, 3) the operator
employees who had difference age were different in the HW as a whole (p<.05) but the different
status, education and experience of working were not different in the HW as a whole, 4) the operator
employees who had different age, status, education and experience of working were not different in
the quality of work life as a whole, 5) the HW of operator employees in IRPC public company
limited were positively related to the quality of work life (p<.05), 6) the HW of operator employees
were positively related to effectiveness in work (p<.05), and 7) the quality of work life of operator
employees were positively related to effectiveness in work (p<.05).
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