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Abstract

This was a qualitative research, in which through the case study method, it was
aimed to understand the factors conditions, results associated with cross-cultural
work adjustment of Thai engineers. The method of content analysis was used,
where data was obtained from in-depth interviews with 6 Thai engineers who
have experience for at least 1 month of working in ASEAN countries. The results
showed that there are three phases of cross-cultural work adjustment, 1) before
going to work in ASEAN countries, develop skills and experience about the job
content, knowledge of ASEAN and support from the organization were
conditional factors; 2) during working with the ASEAN countries, attitudes,
knowledge, and skills related to working in ASEAN, core values of the
organization, working culture of colleagues, environment, and the influence of
time were conditional factors and 3) on return to work in Thailand, the skills to
adapt to the environment including the influence of time were conditional
factors. All of the results from this research can be used as a guideline for
designing methods as well as requirements for Thai engineers for enhancing
adjustment in cross-cultural workplace, which covers the period of working in
ASEAN, from before going until returning to work in Thailand.

Keywords: cross-cultural work adjustment, Thai engineers, ASEAN, case study
method
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