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Abstract

The objectives are (1) to study the satisfaction of students in
providing academic results approval work of The Office of Academic Support
and Registrar Surindra Rajabhat University (2) to compare the satisfaction
of students in providing services for approving study results The Office of
Academic Support and Registrar Surindra Rajabhat University classified by
sex and faculty. The researcher defined a sample of 334 people by using a
simple random sampling method. According to Yamane’s calculation formula
(TaroYamme. 1973, in data analysis, the term Percentage, Mean, Standard
Deviation, T-test, which is applied to groups with two variable and F-test,
which to two or more groups with more than 2 variables.

The result showed that 1) Most of the samples were female.
Satisfaction with services received from approval work The studies in all
aspects found that they were satisfied with the highes level (X= 4.58; S.D.
= 0.41). The greatest satisfaction is service personnel (X=4.64; S.D. = 0.42).
followed by service quality (X = 4.59; S.D. = 0.41) and service process (X =
4.50; S.D. = 0.57) 2) Compare the satisfaction received from the service from
the study approval work. Classified by male and females had no different
overall opinions. The opinions of males were at the highest level (X=4.71
S.D. = 0.38). Female opinions were at the highest level (x=4.60 ; S.D. = 0.44).
Results classified by faculty affiliation of respondents It was found that the
opinion level was not significantly different at 0.05
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