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Abstract

This dissertation is of three objectives: 1) to investigate the context
and the ethical problems concerned the life insurance business, 2) to study
the Buddhist Ethics related to it. and 3) to analyze the guidelines for applying
Buddhist Ethics into life insurance business. Its methodology was the qualitative
research, started with documentaries data, the in-depth interview with 12
persons and the focus group discussion with 7 persons by purposive selection
whom having concerned the life insurance business. Research tool is the in
depth interview. The data were critically analyzed, then, synthetically reported
by descriptive report.

Here are the findings: 1) On the contexts and the life insurance
business’s ethical problems, it was found that this business has been
established and run in the King Rama V time. In that time, almost Thai people
still have less knowledge about the life insurance business and its operations.
2) Regarding the Buddhist Ethics related to the life insurance business, they are
3 Papanika dhammas (the qualities of a successful shopkeeper), Pafiicasila (the
Five Precepts) and Pafica-dhammas (the five virtues) the 3 Sucaritas (the good
conducts), and 4 Gharavasadhammas (the householder’s virtues), and 3) on the
guidelines for applying Buddhist Ethics into life insurance business, it has to to
apply 4 Gharavasadhammas: there are (1) Sacca: (truth and honesty), (2) Dama:

(taming and training oneself; adjustment), (3) Khanti: (tolerance; forbearance),
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(4) Caga: (liberality; generosity) as the fundamental principle in doing the life

insurance business according to Buddhist Ethics.

Keywords: Buddhism; Morality; Insurance Business
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