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Abstract

This study aims 1) to study problems of implement of internal
quality assurance of non-formal education and informal education center,
Mae Wang district, Chiang Mai province 2) to study guidelines for developing
the implementation of internal quality assurance of it. Target groups were 17
persons including school administrators, teachers, staffs and librarians. The
research instruments were documents, observation, interviews and focus
groups. Researcher had Identified and synthesized into categories and analyzed
by descriptive technique.

The findings are that guidelines for developing the implementation
of internal quality assurance could be divided into two parts. Firstly, in
information management and planning, the center should define the purpose
of information management in relating to learners, academic and administration
clearly and appropriately, survey the needs of administrators and teachers in
the use of information for planning information management, appoint information

team from all divisions to collect and record data, encourage to maintain data



Journal of Buddhist Studies Vol.10 No. 1 | January - June 2019 219

of each divisions in form of categories, maintain them in the same format or
standard, understand of tasks, organize the information system effectively,
promote the budget to use for preparing information, and provide computers
and quality materials for using in information system management. Secondly,
in continuing educational quality development, the approach is to bring the
development process through the use of information wisely, knowledge
management, creating a learning network and using the evaluation results to
take advantage to use in developing school’s personnel. For the development
process through the use of information wisely, the center should provide
information to teachers, such as, learning achievement data and national test
results. Then they can analyze the test and find causes. When they find the
problem and the cause, they can adjust their teaching methods; choose to use
any suitable method to solve the problem for students, and use it for the next

solution.

Keywords: Guidelines for Developing; Quality Assurance; Non-Formal
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