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Abstract

This research aimed to 1) study the service quality of the condominium juristic
person, 2) study the level of satisfaction with the condominium juristic person services, 3)
compare the satisfaction with the condominium juristic person services classified by
personal data, and 4) study the service quality influencing the satisfaction with the
condominium juristic person services. The sample consisted of 190 residents living at
President Park Condominium. The research instrument was a 5-level rating scale
questionnaire. Data were analyzed using percentage, mean, t-test, One-way ANOVA, and
Multiple Regression Analysis. The findings revealed that the majority of respondents were
female, aged 31-40 years, of Thai nationality, held a bachelor's degree, and owned a
private business. The overall service quality and the overall level of satisfaction with the
services were at a high level. The comparison showed that residents with different ages,
nationalities, education levels, and occupations had significantly different levels of
satisfaction at the .05 statistical level, while gender showed no significant difference.
Furthermore, all 5 dimensions of service quality, namely tangibles, reliability,
responsiveness, assurance, and empathy, significantly influenced the satisfaction with the
condominium juristic person services at the .05 level.
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