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Abstract

The objectives of this study were to investigate the work motivation and work
efficiency of employees, to compare work efficiency based on personal factors, and to
examine the motivational and hygiene factors affecting the work efficiency of 100 maintenance
technicians at SKS Building Maintenance Co., Ltd. The research instrument used for data
collection was a questionnaire, and the data were analyzed using percentage, mean, standard
deviation, t-test, One-Way ANOVA, and Multiple Regression Analysis.

The results revealed that both motivational and hysiene factors, as well as overall
work efficiency, were at a high level. The comparison based on personal factors showed that
differences in educational background resulted in significantly different levels of work
efficiency at a .05 level of significance. Regarding motivational factors, work achievement and
career advancement were found to significantly affect the work efficiency of the technicians
at a .05 level of statistical significance. Furthermore, in terms of hygiene factors, supervision,
privacy, and the possibility of growth also had a significant impact on the work efficiency of
maintenance technicians at SKS Building Maintenance Co., Ltd. at a .05 level of statistical
significance.

Keywords: Motivational Factors, Hygiene Factors, Work Efficiency
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