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Abstract

The objectives of this research were 1) to examine whether employees' personal
factors affect the level of change leadership, 2) to analyze the level of change leadership
among Operational Level 7 employees at the Government Savings Bank Head Office, and 3)
to explore the relationship between emotional intelligence and achievement motivation with
change leadership. The sample consisted of 400 Operational Level 7 employees selected
through purposive sampling based on position criteria. Data were collected using a four-part
questionnaire, validated for content validity by experts, with a reliability coefficient
(Cronbach’s Alpha) of 0.91. Data collection was conducted through Google Forms and online
platforms, including E-mail and Line. The data were analyzed using descriptive statistics
(percentage, mean, and standard deviation) and inferential statistics, including t-test, F-test
(One-way ANOVA), and Pearson’s correlation coefficient. The results revealed that personal
factors such as age, education level, years of service, and salary significantly influenced change
leadership at the .05 level. Furthermore, emotional intelligence and achievement motivation
were found to have a moderate positive correlation with change leadership, with correlation
coefficients of 0.513 and 0.474, respectively, which were statistically significant at the .01 level.
Keywords: Emotional Intelligence, Achievement Motivation, Change Leadership, Operational

Level 7 Employees
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