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Abstract

The objectives of this study were to examine 1) the consumer behaviors in purchasing
amulets via e-commerce websites in the digital era, 2) the level of consumer opinions regarding
website components on e-commerce platforms in the digital era, 3) the level of decision-making in
choosing platforms for purchasing rental platform through an e-commerce website in the digital age,
and 4) the website components influencing the choice of platforms through consumer for purchasing
amulets via e-commerce websites in the digital era. This quantitative research included a population
consisting of members of legal entities providing online amulet trading services from four companies:
(1) UamuletDotCom Co., Ltd.,, (2) Guarantee Pra Co., Ltd, (3) Siam Amulet Co., Ltd., and(@)
ThaprachanDotCom Co., Ltd. The sample group, consisting of 400 individuals, was determined using
Yamane’s formula. The data were gathered from questionnaires distributed to members via websites
and analyzed using statistics, mean, standard deviation, and Pearson’s correlation coefficient.

The findings revealed that 1) the majority of respondents were investors interested in
purchasing Phra Somdej amulets for speculation purposes, the decision-making was influenced by the
renown of the monks, the preferred purchasing or auctioning times was between 4.01 and 6.00 p.m.
via the Uamulet website, and they preferred purchasing amulets with a warranty. 2) Regarding website
components, the level of opinions about website components was at the highest level in all aspects.
3) The decision to choose the platform was found to be at the highest level in all aspects. Lastly, 4)

for the factors of website components that influenced the choice of platform, it was found that the
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operational components, linking, and contacts had a positive relationship and influence on the decision
to choose e-commerce platforms for trading amulets in the digital era.

Keywords: Amulets, Website Components, E-Commerce, Decision-Making, Behavior, Online

Platform
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