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Abstract

The health and beauty care industry, particularly through spa massages, has
become highly popular in Thailand. Behavioral economics significantly influences daily
decision-making, especially regarding health care choices involving spa massages. These
massages help relieve muscle pain and fatigsue from work, improve skin health, enhance
blood circulation, and promote beauty from within. This paper reviews the literature on
the economics of health and beauty, focusing on health care and spa massages from a
behavioral economics perspective. The review highlights the benefits of promoting health,
preventing diseases, and rehabilitating health from the onset of issues, alleviating both
physical and mental stress.

Establishments can leverage this information to develop cost-control strategies,
emphasizing promotions and the value of services, ensuring consumer satisfaction while
managing business costs. The flexibility of behavioral economics allows for the creation of
incentives to promote health and beauty services, fostering overall well-being, including
improved skin health through self-massage or professional services. Additionally, it helps
reduce muscle pain and illnesses by encouraging early health and beauty care, leading to
true holistic health both internally and externally.

Keywords: Behavioral Economics, Health Care, Spa Massage
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