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Abstract

This research aims to study financial and accounting operational factors that affect
the operational efficiency of Finance and accounting officer of secondary Educational
Service Area Office in the northern region. The population was accounting practitioners in
the 8 Northern Secondary Educational Service Areas: Chiang Rai, Chiang Mai, Nan, Phayao,
Phrae, Mae Hong Son, Lampang and Lamphun, Phitsanulok and Uttaradit. The researcher
selected only 40 people from the population and used a questionnaire as a research
instrument. The statistics used descriptive statistics include frequency, percentage, mean,
and standard deviation and inferential statistics, including correlation coefficient analysis.
and multiple regression analysis.

The result found that Financial and accounting performance factor had the overall was a
high level. The field with the highest average was accounting information technology. Working
environment motivation to work. The performance efficiency of finance and accounting staff, the
overall was at a high level. The field with the highest average was work hours, reliability, correctness
and government accounting standards motivation to work and accounting information technology
that affect the operational efficiency of Finance and accounting officer of secondary Educational

Service Area Office in the northern region, statistically significant at the 0.05 level. The results of
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this research can be used to improve work processes by developing personnel in necessary field,
creating training opportunities to increase relevant skills and knowledge and may increase the use
of information technology to help manage data and other work processes to be more efficient.

Keywords: Financial and Accounting Operations, Operational Efficiency, Financial and Accounting Staff
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