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Abstract

The objective of this quantitative research was to study the perception of the
image of music schools that influences the decision-making process for choosing a music
school in the Eastern Region. Data were collected by a one-time survey study of 400
parents of students taking music courses at music schools in the Eastern region from
Chonburi, Rayong, and Chachoengsao provinces using purposive sampling, quota sampling,
and accidental sampling. Statistics used for analysis included F-test/one-way ANOVA and
multiple regression analysis statistics.

The results of the study found that the sample was female, aged between 36-45
years, self-employed, with monthly income of more than 45,000 baht. There was an
overall perception of the image with an average of 3.97, which was at a high level. There
was an overall Motivation and The overall decision-making process for choosing a music
school in the Eastern Region, which was at the highest level.

The results of the hypothesis testing revealed that: 1) The samples with different
demographic characteristics such as occupation, average monthly income, and subjects
had different image perceptions, 2) The samples with different demographic characteristics
such as age, occupation, average monthly income, and subjects had different Motivation.
Keywords: Image Perception, Motivation, Brand Awareness, Decision-Making Process,

Music Schools in Eastern Regions
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