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Abstract

The objective of this quantitative research was to study customer experience management,
expectations, and satisfaction with condominium juristic person management: A case study of Peak
Facilities Management and Consultant Co., Ltd. Data were collected by a one-time survey study of 400
customers who used condominium juristic person management services of Peak Facilities Management
and Consultant Co,, Ltd. in two areas: Bangkok and Chonburi using The sample methods used were
multi - stage sampling. The statistical methods utilized included chi-square, F-test/One-way ANOVA and
Multiple regression analysis.

The results revealed that samples were the overall opinions on customer experience management
were at a moderate level, the overall expectations on customer experience management and, the overall
satisfaction with customer experience management was at a high level. The hypothesis testing revealed: 1)
average monthly income, residence time, and status didn't differently affect opinions on condominium
juristic person management, 2)condominium location, residence time and status didn't differently affect
expectations for condominium juristic person management, 3) condominium location, residence time, and
status didn't differently affect satisfaction with condominium juristic person management, and 4) trust,
confidence, honesty, individual understanding, and physical evidence affected satisfaction with
condominium juristic person management.

Keywords: Customer Experience Management, Expectations, Satisfaction, Condominium

Juristic Person Management
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