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Abstract

This research aimed to study the needs, motivation, and brand awareness that
influenced the decision-making to explore the Thai Traditional Medicine Program through
the online system. This research was quantitative research that manipulated survey
research for a one-shot case study, which concentrated on 400 over who have studied
Thai Traditional Medicine Online Courses Program who were among members of Thai
Traditional Medicine from various institutions throughout the country randomized by the
purposive sampling, quota sampling, and accidental sampling techniques. The data
analysis employed descriptive and inferential statistics and tested hypotheses using
Chi-square statistics, F-test/One-Way ANOVA, Regression Analysis.

The research proved that most of the sample group was female (54%), aged
between 26-30 years old (29.25%), earned an undergraduate degree level (51%), self-
employed job (23.50%), and earned monthly income 10,001- 20,000 THB (36.00%). The
research also found that most needed to study Thai massage (32.00%) and learn through
VDO on demand (26.25%). The average motivation score towards the Thai Traditional
Medicine Online Courses Program in the overall picture was 4.45, which implied high
motivation. Besides, the average brand awareness score of the Thai Traditional Medicine
Online Courses Program in the overall picture was 4.20. The average score of the decision-
making to study Thai Traditional Medicine Online Courses Program was 4.34. Those were

implied to be highly motivated.
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Besides the hypothesis tests, the research found that 1) students with different
demographic characteristics, including gender, age, education level, occupation, and
average monthly income, have different needs to study Thai Traditional Medicine Online
Courses Program with difference, 2) Students who wish to study Thai traditional medicine
courses through the online system, including different study frequencies/week, price
levels, and levels of study needs. There are different motivations for studying Thai
traditional medicine courses online, while the Thai traditional medicine field Course
content and different study days are motivated to study Thai traditional medicine courses
through the overall online system non-difference, 3) brand awareness of studying Thai
Traditional Medicine Program influenced the decision to study the Thai Traditional
Medicine Online Courses Program in terms of brand recognition and being the number one
brand in mind with a statistical significance level of 0.05, those were as a positive result.

The research results are helpful as guidelines for improving and developing the
Thai Traditional Medicine Online Courses Program and direction for marketing planning to
suit consumer behavior change.

Keywords: Needs, Motivation, Brand Awareness, Decision Making, Thai Traditional Medicine, Online
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