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Abstract

This study aims to study consumer satisfaction and behavior in product
development of applied Akha tribe shirts. To develop and design an applied Akha ethnic
shirt pattern by studying from a sample group of people who are interested in the
products of applied Akha tribe Chiang Rai The satisfaction data was collected by using
online questionnaires of 400 people and the data were analyzed by statistics such as
percentage, mean and standard deviation. The results showed that Most of the
respondents were female. Age between 19-30 years old. The overall picture was at the
highest level (X=4.66). The aspects with the highest averages were sales channels and
suitability (X=4.69), which were online sales, handicrafts, and can be worn in various
important festivals. Marketing Promotion (X=4.67) Customers can choose the pattern
they want and free shipping.

Keywords: Development, Cost, Return, Satisfaction, Bikini set from Morhom fabric
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