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Abstract

The main objective of this research is to study the importance level of 7Ps
marketing mix among tourists from Sichuan Province, Republic of China and to test the
influence of 7Ps marketing mix on Thai jewelry purchase decisions of Chinese tourists,
Sichuan Province, Republic of China. Population data were collected from 521 Chinese
tourists who had bought Thai jewelry. The research tool was a questionnaire. The statistics
used in the research were number, percentage, mean, standard deviation, and multiple
regression analysis.

The results showed that the importance level of 7Ps marketing mix to China tourists
from Sichuan Province, China in each aspect overall was at a moderate level. Moreover,
Price factor, Marketing promotion factor, Personnel factor, and Physical evidence factor
had a positive influence on Chinese tourists' purchasing decisions of Thai jewelry.
Therefore, entrepreneurs should focus on such factors in order to incentivize Chinese

tourists to buy jewelry for good business performance.

Keyword: Marketing mix 7Ps, purchasing decisions, Chinese tourists
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