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Abstract

The study of service quality of the artificial turf football field in Muang
district Chiangmai province. A total of 280 respondents. The instrument of
this study was the questionnaire. The data obtained were anal yzedga\>
Priority Needs Index (PNl Modified) and using indepth interview methC'\V\\mch
interviewed 5 executive experts of the artificial turf football fi e’ Wuang
district Chiangmai province. The findings of the research were 2 \fqltovvs The
results of the research should that respondents are not m\é 'Ry satisfied
with the Artificial Turf Football (ATF) field service. Th@' kﬁpectatlons were
higher than their perception of quality serjm s‘\n all factors. The
development plan of the artificial turf footbal Lﬁe f(\,serwce quality in Muang
district ChiangMai province consisted of the ¥, \‘>ab|l|ty of the service: there
is no duplicated reservation; the ser;x‘p \}tes are clearly notified. the
assurance: the customers should be c; ’[\d back and informed when there
is a cancellation from other custf\ ¥ empathy which means the staff
should be trained to have serv'gg pmnd tangibles: there always should be
maintenance of facilities s) (%changmg the light bulbs when they need
to, changing the shadi §t responsiveness: the location should be easy
to access; before rw}\m\ e business.

Keywords : Ser\/f(, ﬁ}jj}rty, Development Plan, Artificial turf football field.
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