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ABSTRACT

The purpose of this study was: 1) The rice pledging scheme policy, which was one of the populism
policies of Phue Thai Party used as a campaign in the general election on July 4th, 2011. The main issue of this
policy was all paddies were pledged at 15,000 baht per ton. This was an important factor which led Phue Thai
Party won the election and used it in practical way as soon as they became the government. 2) The problem
and the following effects from this policy. 3) The strategy from The Government to solve this problem.

This article was reported as qualitative research. The data were collected by using an in-depth interview,
an observation, a focus group, and the documents to analyze data.

The result of the report found that:

1) The results had been shown that Phue Thai government faced the inadequate revolving money about
130,000 million baht for pledging paddy during the harvesting season of 2013/2014, after spending 500,000 million
baht for pledging paddy during the harvest season of 2011/2012 and 2012/2013.

2) Moreover, this scheme caused many problems such as the corruption between policymakers and policy
practice, the subrogation of the rice supply, the domestic pledged rice distribution. These problems became
the burden of the new government to find the solution urgently.

3) The Government cannot solve them.

Keywords: Rice-Pledging Scheme; Populism policy
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ABSTRACT

This research aims to study participatory communication management to support cultural tourism. and
problems and obstacles in organizing participatory cultural tourism of the Ban Tapon community, Khlung Dis-
trict, Chanthaburi Province. By collecting data by Analysis of documents, field visits, in-depth interviews, group
discussions, and organizing a brainstorming forum with key informants through specific methods include a group
of leaders in preparing the market, 5 people, a market committee group of 7 people, and external agencies that
contribute to promotion and support, 3 people, including Chanthaburi Province culture. Chanthaburi Provincial
Tourism Promotion Association, including the leading group of the Tapon Community Committee A group of
network members of the Tapon community

The result of the report found that:

Community participatory communication management in cultural tourism will be developed sustainably
and be of maximum benefit to local people. Must start from “Participation” of all eroups of stakeholders, both
people in the community and those outside the community, from using cultural heritage as a tourism resource
through member leaders until it forms a network of success. Together, use negotiation, talk and create a mutual
agreement between network members. It works in an integrated manner to receive mutual benefits. It also shows
the creation of love, unity, continuation and conservation of the people in this community. It conveys meaning
from the unique identity of the community. It was found that the problems and obstacles that occurred con-
sisted of 2 things: lack of continuous budget support; Communication aimed specifically at community leaders
and social drivers. and community management To create knowledge, understanding, and cooperation is not

yet effective enough to achieve sustainability.

Keywords: Communication management; Participatory; cultural tourism
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ABSTRACT

The purpose of this research was to the study of internal organization factors affecting the success of
knowledge management process of academic personnel and academic personnel support, suansunandha rajaphat
university. This was quantitative research that, collect data with a sample of 315 cases were drawn from the
academic personnel and the support academic personnel of Suan Sunandha Rajabhat University, using a simple
random sampling method. The statistical methods used to analyze the data were frequency, percentage, mean,
standard deviation and hypotheses test by multiple regression analysis.

The research result finds that:

The results of this research indicated that the organization factors affecting the success of knowledge
management process, of academic personnel and academic personnel support, suansunandha rajaphat university.
The statistically significant level of 0.05, that can predicts 46.80 percentage, when testing independent variables
affecting dependent variables. In the form of raw scores, we found that the most predictive variables were mea-
surement and evaluation factors (B = .378, Sig. = .000), followed by organizational structure factors (B = .2 17,
Sig. = .000), organizational leadership support factors (B = .177, Sig. = .00 0), information technology factors (B =
115, Sig. = .00 0), and organizational culture factors (B = .088, Sig. = .0 1 7). Suan Sunandha Rajabhat University:

Performance motivation factor (B = -.048, Sig. = .081)

Keywords: Internal Organization Factors, Success, Knowledge Management Process
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Coefficients
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Coefficients Coefficients
B Std. Error Beta
fimail (Constant) 319 133 2.393 017
X6 UatumsianauaznisUseiliuna 378 036 421 10.440 .000%
Xy, Uadulaseasneesans 217 038 239 5.770 .000*
Xy, Uadensatiuayuvesiihesdng 477 043 186 4.143 .000%
X5 Uaduineluladensaune 115 028 .149 4.092 .000*
X,5 UduTmusssueng .088 037 .109 2.406 017*
Xpq Uadousegalalunisuimau -048 027 -067 -1.752 .081

R =.876 R?=.768 Adjusted R*~.764

o o <

*itpdAyveadanszeu 0.05

915197 1 Han IV UANLAgIUNTITY il

aundgiuil 1 JadesunsatiuayuvesiiiesdinsdmaiennudiFavesnseuiunmsdnnisanuy unvinende
sudgaugtum nansidewuin fiAn Sig. = 0.000 Beta = .186 BeviuUaNNAFIUT 1

aunAgiudl 2 Yadeiulassaiisesdnsdamaronnudisaveanszuiunisinnisannad sninedesudy
augtun HanF3denudn en Sig. = 0.000 Beta = 239 soufuaNLAgILA 2

aunAgiudl 3 Jadeiuiausssuosdnsdsmadennudifavesnszuiunsdanisaimd sminendesudy
augtun HanFIdenudn i1 Sig. = 0.017 Beta = 109 soufuaNLAgILA 3

aundgiudl ¢ Yedefuussgdlalunsufianulidmadernudiiveanssuaunisiansmiug snvinende
sudgaugium wansidewudn e Sig. = 0.081 Beta = -.067 hiveuiuauuigiudl 4

aundgiudl 5 Yadesnumalulaansaumadssasomudi3avesnszuaunsiansnnud wninends s1uag
augtun Hans3denuin Jen Sig. = 0.000 Beta = 149 veufuaLLAgILT 5

aundgiudl 6 JadesnunsianauasmsUsziiunadiwarionmdSareanszUIuNIANTANNS unTinende
udgaugium wansidewudn e Sig. = 0.000 Beta = 421 vauuaLLAFIUT 6

Tagansndeuduaunisanassvesthdviideaiennudifavesnszuiumsinnisniag wninerdosudy
anugtumld el
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ABSTRACT

The purpose of this research are 1) To study the behavior of exposure to news, entertainment and online
media among students of Bangkokthonburi University. 2) To study identity creation of Bangkokthonburi University
students and 3) To study the relationship between online entertainment news exposure behavior and identity
building of Bangkokthonburi University students with sample consisted of 396 members. Using Cluster Sampling.
Data were analyzed using percentage, mean, standard deviation and Pearson product - moment correlation (r).

The research result finds that:

(1). The channels that have the most exposure are Facebook channels, entertainment news/private
pages of actors.

(2). The level of feeling towards creating the overall identity is at a very good level. (X = 4.57) and

(3). Overall identity building had a positive correlation with online entertainment news exposure
behavior at a high level. (r = .600) statistically significant at .01. Which shows that identity creation is the result

of perception or behavior of exposure to online entertainment news.

Keywords: Online entertainment news exposure behavior; Online entertainment news; Identity creation
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ABSTRACT

Objectives of this study: To study the inheritance of Haimen folk songs in Wannian Kindergarten, a rep-
resentative project of the national intangible cultural heritage; Research methods:1. Orff music teaching method
(Orff method); 2. questionnaire survey method;3. interview method; 4. Method of observation of teaching activity.
This article examines the current situation regarding the use of Haimen folk songs in kindergarten music lessons.
Based on the analysis of the current situation and problem orientation.

The research finds that:

preschool teachers do not have sufficient awareness of Haimen folk song music teaching; comparison of
the orientation of the Haimen kindergarten folk song music pedagogy fuzzy; the method of teaching activities is
relatively simple; the content selected in the activities is monotonous and repetitive; support from the external
environment is insufficient and other issues become more prominent. The research results show that incorpo-
rating Haimen folk song performance activities into kindergarten activities using Orff’s theory resulted in enriched

lesson plans for educators and increased children’s satisfaction with the activities.
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1. INTRODUCTION

The concept of the intangible cultural heritage of the world (abbreviation: intangible cultural heritage)
emerged after the Second World War. Japan and South Korea are the first countries to deal with the protection
of intangible cultural heritage. More than ten years since the end of the 20th and 21st centuries. “Gugin Art”
is China’s first world-class intangible cultural heritage project assessed by the United Nations Organization.
Thus began the selection of the representative list of intangible cultural heritage in the perspective of Chinese
traditional culture. In this way, those who are at risk are protected. A traditional art in dire need of rescue. The
first set of lists includes a total of 665 expanded items, 298 of which are musical intangible cultural heritage,
accounting for 44.8% of the total list; the intangible cultural heritage of music occupies an important place
in the three lots of the intangible cultural heritage lists issued by the country. On June 7, 2008, Haimen folk
songs circulated in Haimen District, Nantong City, Jiangsu Province, China were approved by the State Council
of the People’s Republic of China for inclusion in the second tier of the National Intangible Cultural Heritage
List, heritage number (-94.

Haimen, Jiangsu is located on the north bank of the Yangtze River estuary in China. According to histor-
ical records, it was founded in the mid-18th century. Haimen’s ancestors came mainly from Chongming Island,
Taicang, Changshu, Jurong. The ancestors cleared wasteland here and bred their descendants. They also brought
local folk songs with them. As traditional Chinese music, Haimen folk songs come from the fields, and are in the
same line as Jiangnan Wu songs.

Early childhood education (pre-school education) is a stage in the school system in China and an integral
part of basic education. The “Guidelines for Kindergarten Education” The law promulgated by the Ministry of
Education indicates that one of the main goals of kindergarten education is to awaken children’s love for the
fatherland, hometown, the collective, work and science. However, early childhood education has long been
in a state of simplification and neglect of individual activity materials. Furthermore, the music pedagogue and
German composer Carl Orff pointed out that these countries (regarding non-European countries) have rightly
recognized that they (Orff) do not accept music pedagogy as a specific music education system or music
culture, and as a teaching principle. A principle that enables them to rediscover the tradition of local music
and language and to use it for their music education. That said, while introducing Orff’s music pedagogy, it
is more important to rediscover the native music culture. The values contained therein, aesthetic charms
and cultural folk customs are irreplaceable outstanding humanistic resources of the place. Song Weixiang,
the heir of Haimen folk songs, believes that the core are those who inherit the music culture. Different from
the traditional society, the singing places, audience groups and performance methods of folk songs have
changed greatly in the new era. The heritage space is no longer limited to families and villages, and the
school has become a new heritage space. With the development of time, the method of inheritance of the
Haimen folk songs should also move with the times. Fully showing the role of Haimen folk songs in early

childhood education is one of the most important means of preserving Nantong folk music, and it is also a
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good practical experiment. As early as 2014, Haimen Tongyuan Elementary School and Haimen Hainan Mid-
dle School successively began researching the school-based curriculum construction of Haimen folk songs,
developed school-based instruction courses, and edited the curriculum collection. Nanjing University of the
Arts, Guizhou Normal University, and The Shanghai Conservatory of Music is actively conducting academic
research on Haimen folk songs. To further enhance the school heritage construction model, promote the
concept of combining modern school education methods with the heritage of Haimen folk songs. In college,
middle school, and elementary school classrooms, and even in the gamification of kindergarten courses, folk
song resources are being incorporated to expand lesson content. Diversification and stratification reflect the
structure of Haimen folk song music curricula, and the school-based curriculum of local culture embodies
nationality, typicality and knowledge. Establishing a curriculum resource base of Haimen Mountain Songs, and
guiding the application and development of Haimen Mountain Songs in school with a “project-task” driven
model. In practice, the effect of students’ music culture practice and the use of Haimen folk song resources
will be enhanced, to promote the intergenerational inheritance of the vitality of Haimen folk songs at the
discipline building level. Cultural soft power is an important reference in formulating national strategies and
has become an important factor in national competitiveness. Therefore, it is very important to continue
the heritage and protection of Haimen’s mountain members on campus. “The role of the government in the
development of cultural industries should first adhere to the principle of maximizing the cultural market and
minimizing the scope of protection... The role of the government should be to create a more efficient environ-
ment for the cultural market.” This has a positive impact on the heritage of the campus.

Based on the above conditions, for the Haimen people, the Haimen folk song is selected as a resource
for the kindergarten music curriculum for specific development and use. The combination of intangible cultural
heritage and classroom activities helps cultivate children’s interests, enhance children’s perception of traditional
culture, and virtually enlighten children’s understanding of beauty.

Therefore, this article aims to provide a theoretical basis for the application of Haimen folk songs in kin-
dergarten music activites. Relevant data will be analyzed to provide practical guidance to kindergarten educators
on how to organize related activities. Sort out the law of school inheritance, cultivate children’s aesthetic habits

of “music mother tongue” to promote the healthy development of children’s body and mind.

2. OBJECTIVE
Explore the heritage of Haimen folk songs at Wannian Kindergarten, a representative project of the na-

tional intangible cultural heritage.

3. LITERATURE REVIEW
A study on the educational practice of Haimen Mountain Songs:

Wu Jianying’s paper ‘Educational Directions for Making the Flower of Life Bloom Beautifully - Reflections
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and Actions on Art Education in Schools’ first brought the Haimen Mountain Song into the classroom as a curric-
ulum resource. The Haimen Shangs curriculum developed in this way includes a learning to sing course and an
appreciation course. She argues that Haimen Shangs as a distinctive curriculum resource can not only improve
children’s artistic heritage, but also better transmit the national art. Jiang Keke’s paper, ‘Singing the songs of your
hometown in the direction of education - my opinion on “Haimen mountain songs in the classroom”’, points out
that as a curriculum resource, Haimen mountain songs should be brought to life by choosing the right teaching
materials and mastering the right teaching time. Han Tiantian’s thesis on ‘The Heritage of Nantong Folk Music in
the Preschool Education’; Lu Yan’s thesis on ‘The Musical Interpretation and Teaching Design of “The White Tide
of the East and the Sunrise’; Zhao Ping’s thesis on ‘A Flower in the Plain of Jianghai, the Fragrance of the Flower
is Full of Children’s Interest - Exploring Music Teaching in the Context of Haimen Mountain Songs’; Lu Yan’s the-
sis on ‘The Little Sister Looks at the Middle The musical interpretation and teaching design of “The Little Sister

9

Looking in the Boat”” and “The subjectivity of education, the development of the school-based curriculum,
the design of the teaching plan and the reflection on the teaching process” respectively integrate the “Haimen
mountain songs” into the classroom resources. Ji Hairong’s paper “How to make secondary school students more

9

effective in understanding “Haimen Shangs”” and Mingyu’s paper “Using Haimen Shangs to improve students’
aesthetic connotation” deepen the role of Haimen Shangs in the classroom from an epistemological and aes-
thetic perspective, and make educators aware that Haimen Shangs are not only a non-genetic heritage but also
a learning course to cultivate students’ emotions. The study curriculum. Di Xiaoling’s thesis, ‘A practical study of
the integration of Haimen mountain songs into the school-based curriculum’; and Shao Xiaoju’s thesis, ‘Research
and practice on the integration of Haimen mountain songs in the music classroom of education-oriented junior
high schools’, start from empiricism and place Haimen mountain songs on the same level of importance as the
literature and art curricula. In this paper, the students are led to repeatedly savour the beauty of the songs and
are given technical guidance on singing and reading them aloud, achieving a unique curriculum effect. Among
them, Ye Song is an expert in the field of “Haimen Mountain Song” and classroom generation. In 2015, Ye Song’s
paper ‘Talking about developing a school-based music curriculum” was the first to suggest that the school-based
music curriculum should include local elements. By including the teaching of Haimen mountain songs in the
music curriculum, students can develop a love for their hometown and pass on the traditional culture of the
region. His essay “Inheriting the Art of Haimen Mountain Song, Developing School-based Literacy Curriculum”,
“Exploring the Development Path of Haimen Mountain Song School-based Curriculum”, and “The Practice of
“Teaching and Doing” in the Development of Haimen Mountain Song School-based Curriculum” call for the
use of social resources and school-based resources to create a school-based curriculum, In his master’s thesis,
“The development of the school-based curriculum of Haimen Mountain Song”, he called for the use of social
resources and internal resources to form a synergy to create a good curriculum for cultivating humanistic literacy.
In addition, his master’s thesis, “Investigation and Research on the Current Situation of Haimen Shangs in the

School-based Curriculum of Junior High School”, systematically fills in the gaps in the school-based curriculum
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of Haimen Shangs in the Haimen area from the aspects of investigation and evidence, curriculum development,
pathway implementation and preliminary investigation of results, and provides relevant thoughts for the research

of the school-based curriculum of folk songs.

4. CONCEPTUAL FRAMEWORK

Figure 1

Conceptual framework

Textbook teaching plan

Student satisfaction with

/ the activity

Teacher 's voice and affinity

Haimen folk song game

5. RESEARCH METHODOLOGY

1. Population and sample

A total of 25 people, including 5 teachers and 20 students, were divided into two groups with 10 people
in each group.

2. Research Instrumental

The tools used in this survey are as follows:

Questionnaire for children and one for parents; a draft for teacher interviews; an outline for observing
music education activities. The tools used in the survey mainly refer to Chen Guomei’s Handbook of Preschool
Childrens Development and Education Evaluation as well as self-made teacher questionnaires, parent ques-
tionnaires and interview outlines based on it. Part of the samples were selected in February 2022 at Wannian
Kindergarten in Haimen District. A test was conducted and the opinions of the tested teachers and parents were
heard. On this basis, the items of the questionnaire were improved.

The survey results are mainly used for S PSS for Windows 10.0. Perform a statistical frequency analysis of
the data. In addition to the quantitative results of the analysis, data from interviews and observations are used.

Checking availability of research Instruments

Invite 3 experts with professional titles of professor or above, scholars of traditional culture, literature, art,
and education, use logical analysis method, from “feasible”, basically feasible, suggested modification, not feasible
“” four-level evaluation, the prepared interview Forms and questionnaires were reviewed and commented on.

3. Data analysis

1. Orff music teaching method (Orff method): Dealing with specially made Orff musical instruments

and self-compiled teaching materials, based on rhythm training with a focus on improvisation or
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accompaniment; The focus is on stimulating children’s interest and enabling children to be creative in making
music through games.

2. Questionnaire survey method: Twenty middle-class children from Wannian Kindergarten in Haimen
District were randomly selected and questionnaires were distributed to their parents. A total of 40 children’s
questionnaires were distributed (20 pre-test questionnaires and 20 post-test questionnaires) and 40 question-
naires were returned with a 100% recovery rate. 20 parent questionnaires were distributed and 20 questionnaires
returned, with a 100% recovery rate.

3. Interview method: In this survey, 5 teachers were individually questioned in depth. The content of
the interview was conducted according to the interview guide. Adjustments to the actual situation were made
during the interview process. The interview was taped and recorded with the consent of the teachers and parents.
Finally, the interview results were transcribed into text and related topics were sorted out.

4. Observation method of teaching activities: CCP Investigation 8 observations of music teaching activi-
ties, 4 of which were before using Haimen folk songs to compose music and 4 after using Haimen folk songs to
compose music. During the observation, the content of the activities was recorded in detail and the children’s

behavior during the activities was observed and recorded.

6. RESULT

Table 1

The results and analysis of pre-test and post- test ability of children in Haimen Folk Song Performance Class

measurement test time number of average standard T value

standard people deviation

articulation Pretest 20 1.80 0.70 -2.200*

and Posttest 20 2.35 0.88

enunciation

Vocalization Pretest 20 1.55 0.69 -2.269*

and Accent Posttest 20 2.00 0.56

Rhythm Pretest 20 2.30 0.92 -1.739
Posttest 20 2.80 0.89

Compose Pretest 20 2.15 0.81 -3.859**

moves, lyrics Posttest 20 2.90 0.31

Mimic ~ labor Pretest 20 1.40 0.60 -3.065**

process Posttest 20 2.30 0.800

initiative

* means significant at 0.05 level
** means significant at 0.01 level

*** means significant at 0.001 level
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It can be seen from Table 1 that after the introduction of the Orff music teaching method into the Hai-
men folk song activities, the post-test scores are significantly higher than the pre-test scores. The results of the
post-test were significantly better than those of the pre-test, with the exception of the rhythm, which indicated
that the performance and composition of Haimen folk songs played a significant role in the teaching activity.

Specific Analysis: Word articulation and pronunciation, vocalization and melody reached significance at
the 0.05 level; execution of movements, texts and enthusiasm for imitating the work process reached significance
at the 0.01 level; rhythmic movement was not significant between before and after.

This classroom activity is conducted by children under the direct guidance and participation of teachers.
On the surface, children have improved in various skills, but there is no significant improvement in body rhythm.
The main reason is that the curriculum isn’t playful enough and it doesn’t allow young children to really under-
stand new things outside of their own lives. Therefore, in the setting of the content of Haimen Folk Songs, there
is also a depiction of the farmers in the sand, which the children can quickly imitate and are also very motivated.

Explain that young children need more inspiration from teachers to be imaginative.

Figure 2
Student Satisfaction Results

Satisfaction with Haimen Folk Song Classes

= Satisfaction = Generally = Dissatisfied

As shown in the figure above, with the introduction of the Haimen folk song performance course, more
and more students are satisfied with the Haimen folk song course. 77% of the students chose the satisfactory
option, 19% of the students chose the general option, 4% of the students chose the option “I don’t like”. It
shows that the folk song class Haimen is still very well received by most students. Compared with general music

lessons, the behavior, tone and intimacy of the teachers affect the children’s interest and love for the lesson.

7. DISCUSSION
This study collects the relevant evaluation information from 40 children, their parents and 5 teachers in

Wannian kindergarten in Haimen district through questionnaire survey, interview method and classroom activity
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observation method, and then conducts the applied research on the performance and compilation of Haimen
folk songs through the music curriculum. The protection and inheritance of the intangible cultural heritage of
Haimen folk songs has improved the satisfaction of participating teachers and students with music courses, and
has a profound impact and meaning on the development of children’s music enlightenment level and the ac-
cumulation of local music culture.

1. Analysis of the inheritance of Haimen folk songs at a young age

Although Haimen’s folk songs have become a national intangible cultural heritage and have very unique
local characteristics. In fact, Haimen folk songs are not widely used in the surrounding areas of Haimen, especially
in kindergarten classes.

Educators are the most important authority for the implementation of music education in kindergarten.
The personal quality, the teaching philosophy and the pedagogical ability of educators have a direct impact
on the quality of education and teaching. The education system should find suitable candidates among music
teachers and teachers of other subjects who love Haimen folk songs. The education department and the culture
department should organize a central and systematic folk song professional training, set up a quasi-professional
teaching team, and change the successors of the previous professions. The status quo is incomplete and unsus-
tainable. When the education department hires new music teachers under the same conditions, they should
prioritize the recruitment of folk song talent and form a talent incentive system. With this backbone power, we
will gradually solve a series of talent shortage problems such as screenwriters, directors and composers. It is the
basis of educational heritage that a few people bring tens or hundreds of people to inherit tens of thousands
of people together, so that Haimen folk songs can be passed from generation to generation. “ The bearer is an
important bearer and transmitter of the intangible cultural heritage “ (Yin Shi, 2016)

2. Possibilities and limitations of Haimen folk songs in kindergarten inheritance

Language is key to the legacy of Haimen folk songs. The author found a worrying phenomenon during
the investigation. With the promotion of Putonghua in school education, the vast majority of children can
no longer speak pure dialect, some even lose their basic vocabulary. For Haimen folk songs, Haimen dialect
is not only a charming and unique local cultural gene, but also the basis of folk song language. Without the
Haimen dialect, Haimen folk songs lose their original character. Therefore, in school inheritance, we must be
particularly vigilant to the phenomenon of Mandarin dialects weakening, and one ebbing away and the other
growing. While promoting Mandarin and learning foreign languages, we should pay attention to preserving
the purity of Haimen dialect, collect some vivid and representative Haimen dialects to learn and use, and
use them now to learn Haimen dialect to firmly establish as the basic element of Haimen folk song music.
cornerstone. Based on traditional Haimen nursery rhymes and nursery rhymes, adapting them into sung Hai-
men folk songs is also a good way to enhance the fun of dialects and balance the adult education of Haimen

folk songs textbooks.
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3. The meaning and value of Haimener folk songs that were inherited in kindergartens

Childhood is a critical time of enlishtenment for a person’s growth. Much oral folk music is passed on in
the atmosphere folk singers have been immersed in since childhood. Therefore, it is very beneficial to include
Haimen folk songs in the music curriculum of kindergartens. Native music pedagogy is music pedagogy based on
music in the mother tongue.

To a certain extent, it shows that this phase has an important influence on the formation of a person’s
musical abilities. Applying the cultural resources of Haimen folk songs to children’s music activities can not only
enrich children’s knowledge system, expand children’s cognition, and promote children’s moral education.

Aesthetic education will also play an important role in promoting traditional culture.

8. ORIGINALITY AND BODY OF KNOWLEDGE

The incorporation of Haimen folk song performance activities into kindergarten activities using Orff’s
theory has resulted in enriched lesson plans for educators and increased children’s satisfaction with the activities.

The living legacy of intangible cultural heritage needs an environment that follows the trend, and the
heritage of intangible cultural heritage is not limited to adults. In the enlightenment phase of children’s music
education, Haimen folk songs are selected as music activities so that teachers and children can deeply feel the
local folk culture. Not only is it the easiest and most effective way to cultivate children’s aesthetic ability, it
also brings freshness and novelty to children, which stimulates enthusiasm and interest in children’s activities.
Haimen folk songs have a deep historical and cultural foundation, which fully reflects the cultural uniqueness
of the sandy land area and the heritage of immigrant culture. After an in-depth analysis of the existing prob-
lems, the author proposes discussions including: the general situation of the application of Haimen folk songs
in kindergarten music lessons; the lack of pedagogical concepts and pedagogical skills of educators; Combining
the teaching method of curriculum gamification, integrating Haimen folk songs with rhythmic activities, rhythmic
activities, percussion activities; create a good teaching environment. In practice, the author searched and sorted
the music material of Haimen folk songs, selected 3 melodies of Haimen mountain songs suitable for kindergar-
ten applications, combined with children’s Chinese lessons, integrated ancient poems and Haimen folk songs
elements, and designed and wrote Kindergarten Haimen folk songs The music activity plan became organized
and implemented in the music education activities of the kindergarten. In the process of teaching practice, the
author brought his strengths, combined with the experiences of early childhood education, and brought in his
love for Haimen folk songs, which have been stored deep in the hearts of children since childhood. In conduct-
ing the report on the results of the final activity, especially in the process of exhibiting, | was very moved. | was
amazed how quickly children learned the dialect language, and was moved by the experience of researching
Haimen folk songs in children’s estates. Full of excited expectations for the development of children’s music
education and a genuine understanding of the heritage of Haimen folk songs, the author is willing to provide a

reference value for designers of campus music activities.
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“Culture is symbolic and its content encompasses all aspects of transforming the life of a people (com-
munity)” (Qian Jianming, 2022). So that children can experience the daily work of their ancestors and better
understand the history of the nation.

As Collingwood points out, “All history is the history of ideas”(Zhang Yanguo, 2009) The transmission of

songs from the Haimen Mountains is beneficial for the intellectual development of young children.

9. RESEARCH RECOMMENDATIONS

Since Haimen folk songs are all sung in Haimen dialect, and the lyrics also contain a large number of dialect
words, therefore, both teachers and children need to be familiar with the local dialect of Haimen. Outstanding
learning ability, compared with adults, can quickly learn a certain language. Therefore, we can take advantage of
this advantage to fully cultivate children’s interest in their hometown dialect, and carry out derivative activities in
combination with the curriculum in an interesting way. Interesting attempts and creations such as folk paintings,
nursery rhymes, and singing ancient poems and folk songs in Haimen dialect.

With the development of the times, from agricultural civilization to industrial civilization, folk songs
have different expressions due to the different backgrounds and audience groups. Since the 1980s, new Haimen
folk songs have been created on the basis of traditional Haimen folk songs. Haimen folk songs are an extension
of Haimen folk songs. Haimen folk songs originated in the ancient village of Haimen, and have made indelible
achievements in improvisation and singing. However, with the improvement of contemporary people’s appreci-
ation level, rough innovation has increasingly exposed its inherent shortcomings. For decades, there have been
only a handful of classic plays such as “The Story of Taomi” and “Little Sister Loves the Boatman”. Although
transplanted and adapted large-scale dramas have made historical contributions, they are still out of touch with
modern life. There is a huge gap in people’s aesthetic tastes, and it is imminent to reform folk songs, folk song

creation and performance.

Figure 3

The author directs the Haimen folk song performance in Wannian Kindergarten
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ABSTRACT

This research aimed: 1. To study the identity of ethnic groups in the social and economic dimensions 2.
To present the reproduction of the identity of Chong by analyzing qualitative ethnographic research from both
primary and secondary documents, including oral history interviews, in-depth interviews, and group interviews
from key informants who are Chong people in Takhian Thong sub-district, Khao Khitchakut district, Chanthaburi
province.

The results of the research found that:

Chong ethnic Identity is a Identity in the sense of holistic content, that is, a Identity that covers social
and economic. It consists of various aspects, namely the birth Identity, marriage Identity, death Identity, religious
Identity, life Identity, dress Identity, living Identity, economic Identity, Chong’s food Identity, and health Identity.
Suggestions for Chong cultural reproduction include preserving the Chong language as the second language of
the community in the Khao Khitchakut area and disseminating Chong Identity under the opening of the ASEAN
Community and organizing travel to learn about ethnic groups and herbal rejuvenation and health care of the

Chong ethnic group.

Keywords: Chong ethnicity; social Identity; economic Identity; Identity reproduction
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ABSTRACT

The purpose of this research article is to study linguistic strategies appearing in the Automobile Alternative
Energy’s Advertising in Online Catalogue. In this regard, the researcher collects data from the 2022 online catalog
from the official website of Toyota and Honda Thailand.

The results of the research revealed that:

Linguistic strategies, both Semantic strategies, namely the lexical selections. The terminology selection
technique found sub-tactics, namely the selection of quality vocabulary. The use of words that show environ-
mental friendliness Choosing words that convey perfection and Pragmatic strategies, namely the use of presup-
positions and claiming. For the claiming strategy, sub-strategies were found: reasoning and statistical claiming.
The linguistic strategies had found an important role in communicating, i.e. persuading the audience to opt for

hybrid alternative energy vehicles, which helps reduce pollution from using cars as one way.

Keywords: Linguistic Strategies; Advertising; Automobile Alternative Energy
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an3vadive SinguszasdiiieAnyviinsesisuuuunaznaisnsldnmuilulevandudunduiusuduluineasasives
Ine uazynauAnRunNIduindeiidersunaismenuilusuvlavan namsAnwinuinguuuuveslawandud
widuuususwaluiingansanivesinethiaus 2 Uuuy Ao lawanidennumsgsialnensuazunanuddawan Taog
Foulawanlinaidmeessamansuaznaidmeiaudjifcmans uasusnguaeudedifiTouunlavanitauoriunads

NIy Lieas i neurddveiiauysaliuumuimnssulasantina1dld sumanAdeve sy wAdduiiaw uay

sUNA lNNAL (2564) TANwINAIENIAMwlunslavanemsasuasinauiledmiuie Auanman1sidefiaonndes

v
[N a d

futaan1dn awilavanindsswnawazldvsnadiliguslaadueinmnuaszutdnianudndulunsuilnneims
uioasandunde tonsdiGoumedimdmunmdnuaiiiguegelmifisunson fnadulddamuihnuidedilsy
nenandeiuiuNngramsiTefiaenedestunassliiiiuinmsliesginaiinenviduadesdeililunisAnuidie
welifufednuarrosnulewaniinduasiisvinaruidaseuiifuilnademaaiagaarwaaiidofagaunisel
ANy saluuresm s iuaualiolmififieunioutiuies

4.4 yAseiRnw AU lasangshasaeud

PMNMINUMILATETELNU 'vnﬂL‘Tflumuwméhuqiﬁ%aﬂuﬁﬁ?uﬁmumawaaﬁﬁg vyl (2561) 7
Anwnarndumnelulevansasuinszugiioenamamslnsvies] uaznuirsanszuglsvimihivssnevaiisaudume
Tndugiisiunn annsaudlatigmioindunnld fedeufindnilddunumenivmans wasnuvesissias nides
tfuvt (2565) Aidnwngammsailunmnssugsiassudies “\AesAuasdnAnifvilossdu”  auduiusseminenaisms
mwitugaunsallinmnssussiasasudimuunAmmnssinTidanny Suadunuifnuieszinaitmaniw

Tunnnssugsiasoswd NEndnmnssuldnaiineniwlunisusznevaisgannudeduandiiuigaunisalaig

? aazdwAAans
K3ngIMs - o v o a
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HuifiReshuazdniaiimiosziu fwmansiforiliiauludnuiansiviviuiolavanuasassadndionudnides
pdrrmnssussisnsuihmslavandindnldliudfisnnitauetoyawintu widgnaia o wasaseuhliuslag
fgaunsaifiiusnsudiduedesdelunsahaiosiuasdndes

dosnszduliiganiiyanadu sudunisideusslesimagsialiuduanrmnssmes wandviduferuduriug
seuienaismanmfunisusgnevaigaunisainunduliiiesiuas dnaaiimioszdumunseuuuiAnaivnssy

FATITITIRININEAUBUINNFARNT

5. NSOULUIAANITANY
ARdelinsouRIANNAIEVN9NY) (Linguistic Strategies) tawA Nsidenlddm@ni (Fowler : 1991, Jank : 1997,
Sawasdee : 2015), 115NA1ID14 (Kaewjunkate : 2015, Angkapanichkit (2019), Rao : 2021) LLazmﬂsﬁu‘jan (Levinson:

1983, Panpothong : 2013) lumsiinszsiteyaiiusng

6. 521U8UITIY

unArnATeiun1sideunuaninin (Qualitative Research) T 3deiinsngrinadsmaniu Idud nsidonlin
fnyi (Fowler : 1991, Jank : 1997, Sawasdee : 2015), N19N&@17974 (Kaewjunkate : 2015, Angkapanichkit : 2019, Rao
: 2021) wazn1sldyaum (Levinson : 1983, Panpothong : 2013) {unsauwwifnlun1siasig

1. Yszvnsuazngudangng

Uszansfifisednandnw fe uAnmaenseulatifimounslul 2022 ludulsdvnanisvesuisn Telesweines
Uszwdlng 9190 wazuiem geum selaluda Usemdalne 410 1aun www.toyota.co.th tag www.honda.co.th lag
\Fonnausneg1auuunzas (Purposive Sampling) lugusnsusndanumadonsuuuulauiavesuitmlalesi lun fis

(Camry), lalsaan dafa (Corolla Altis), lalsaan ased (Corolla Cross) wag  T-18v015 (C-HR) d@ruuiemgous Laun

<

waARasA (Accord), 3 (Civic), Leve13-3 (HR-V) uaedi (City) UTEnar 40 Yoy $Iu 80 UaAy winilidensaeus

<

o

mneelalefuazsoudtiu esnditeiiuinsnsuitiaesisegivdsnlneuaseulnadussoznannu Tasilg
msndsuazdmglulszmalvedunaindi 60 U

2. YBUWANITIRY

Aduinutoyansasuivszuanlauia (Hybrid) annusenlalesuazgeus usEvay 4 Ju 53 8 su lnesneud
inuSElaledn ud 43 (Camry), lalsaan Safia (Corolla Altis), Talsaan Ased (Corolla Cross) way #-1¥015 (C-HR)
duuiveoudi 1¥ud uearasa (Accord), #3a (Civic), 1ww13-3 (HR-V) waxdi (City) Tnenfudeyannuinndensoulat
U 2022 wazdondnudeyaluduiiunaismetauniwiviiy

3. w3eaflaflilun1sisy

fidelfiedosiiolumstinszideya Ao naiBmanvdeszgndannuuidnsine 9 leua msidenlddmi (Fowler
: 1991, Jank : 1997, Sawasdee : 2015), N13N@17914 (Kaewjunkate : 2015, Angkapanichkit :2019, Rao : 2021) uag

n3ldyaun (Levinson : 1983, Panpothong : 2013) 1unsauuuiAnlunisinszi
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4. msusausiudeya

fAfoudeyannuinmasnseulatl T 2565 fusifouunsian 2565 - SuAn 2565 niTulainiamsves
Uevlalesnuazgausl Ao www.toyota.co.th uaz www.honda.coth iudeyanuanmdenseulaisosudszuule
U3amawhs 2 VS UMas 4 Ju 1w 8 Ju v 80 e Tnesasudarnuisulaled 1 A3 (Camry), Talsa
a1 dafia (Corolla Altis), lalsaan msea (Corolla Cross) wag 3-1avens (C-HR) 533 40 Taanu dauuiungousn taun ue

ARBSA (Accord), @im (Civic), L9151 (HR-V) Laz@ (City) 593 40 ToA M

7. NaN1338

Tawansosusndsnumadenluudnmaenseulatiiauenminualvessasudndssmmadensuuuulauiad
fama il dewnidulinsiodunefeuwarluamiferfufussnsniniudemaddfidountsasudiaiossus
Fuauinly snmsinudeyasunlamanysngnaismeneniiiials Téua msidenlddnt msldyaun waznisnan
¥ nedineasdondel

1. m3denl¥dnnt (Lexical choices)

madenliddifiusnglulavansasudindsnumadeniuuinmdenseulavesrelalefuazseususng
madenlfwiivananm madenlddivuansanudulinsrodaunndes waznsidenlifmindefnnuanysaiuu g
fwavBondall

madenldfmivsaunm madenldmdmivsnunmdunaismsnuigndnsundenldyamdmindonin
vnefaszdviamnslinuifideuvessnsudndanumadonsuuuulauia ffedis feg (2) “szutleviaaiue
istuii 4 'ﬂ’wmmema%klﬁﬁﬂisaw%quﬁu aunsaanglnlaegefivss@ndannaznumu” (Toyota Camry, 2022) 970
fhognsumngmistimdmivanunimyessasulaled M lnenanifesruuleuinawestuil 4 duunnedlauiniug
UsrAvsamiiiluudvesiiuunmed warssuunmsseliiodehdsiuiedou Insduanduvlddmifivnaunwesednau
waglitniudieidudifagninin Ao SUseAnBnim uay eg1eiiseaninm silfiiuaenrdesiufanunimyesszuuleuin
Mnaelalemdldsunsiamnangaiesdud ¢ ud

Fregns (3) “Idessuniunasnnisiiunie liildessuniulaeduide deduindeudsuewmesliii’ (Toyota

Y =

Corolla Cross, 2022 3nfegnusngnsidenldmanrivinuniniiedetianunimvesszuulauinsosudlaledi 1a

q
v

Tsaan asea Fudletuindeudenowasiiugs nafiiatundamunldiudisn q fud “ISBsssununaonnis
e war “lifidsssuniulaedude” nande wushdinmslifidssuniurasiunsiaensedidwiii 15ides
sumu uay ldfidsssuniu Snvensldfidsssunudindndniatunndnandlelisnsudleuinanuisulaled
Humsidughnunmegisdnaudesidnii “aaeaniniauns” wey “lasduds” sadanmaiutoyavesdifeny
T Fornulushegisfindnusngluuinnfensoulatvessasusifsruulauiayniuanuidlalesi Samenddegmam
yossneudlalasladuognef

msidenlddwiiuansanuiduiinsdedauandon madenlidwifuaninrunduinsdedandomdunainia
aiiganiundesnmaiiugdseruiuinsiedunedeuvesnsuindinumadensuuuleuia dufie annisudos
framsuaulnsenledgiuusssnalan Wevinligsuaaiuindodenldsosudszuuleuiauddensdandudrunied

Feanuaiunedndaululunsfeiu dasegns
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et (4) “Srvanuaiivsedanndon Weduindsushoueinesliii wiswudazvgavinnu 3dlsifinsudes
leidegennie” (Toyota C-HR, 2022) andegrsusingnisligaddwsinienelalednasdernumneisanuuiingsie
Awandon madenldfmdididusiszuunshaureusiessudlauiafifiofims dundousouewmesinih fdwali
idessustzgevinny Ingszuusemeslvlihazdnhauunuil uaznsiedessusingavhaudmals lifinsusesle
Fogoma ssuumeheuveasiessusleuiaiiohliduidlediuamdenlfsnsuindunumadondinduda 1§
\Hushuwiledl Droanuafiviedanaden suidugajmnedfyvominiaueteyasunlavansosudndanunadon
sUuuulauiaussnavile uenindinnnafuteyavesisenuin donnufnariduandunldinaustuuinndon
soulavessanusszuuleuiamniuluaelalod ouudrnnumnefinuduinsodunadontuies

madenld@mifidefmuanysaiuuy Tulawansosusmdsnumadensuuuuleuiaiannuisvilalefuazeou
Fii dandunlaanlfidenldmiwidetnuauysaiiuulunslitindodenlisosuimdsnumadensuuuuleuia

Ya o o '

Tnefidedunahiudasuninweeudofnnuanysaituuuasanuduiihfiasviouriumsesnuuusasauiafidy
Tunnifdlendnfvsnsuindsnumadenguuuuleuiniifiauusinunnnd 1.5 &uum uld 1Hun sunlavasosud
Tnles fid uazeoud uearndn Uingdaiests feeha (5) “wamfnagBntuiisnuaysaiuuuluiy Tales fus
vl supsnssufinanunwalosnmiloszduiuansenmaluladiinlishefussniasi ilemeususauiianysaluuuves

o Yo

Fdndunn” “wdangugil Wasuidevirduisiimnnaiunie” uay “walulagsedudin Mmessuunisieniug Atkinson

U

Cycle Ussndneamdaziluiinsivdswindan” (Toyota Camry, 2022) 91ndaegnaiiuldegadnauinduansunig

o ¢

Tawanlpedenldmdmifuansfannuanysaiuuuiisnsudlalos dsumienturmalesn anumiossiuaonsuegng
awhfumaluladfiamiih enuanysoiuuvessliintssasiounnudufinluynifdedentdlaled &3 leuia e
vl uansiuinmsldsasudsudinandanuumndnsansasudsudu q Tunnfia vasfinisuioneous Mjausnm
dnwalvesseus uonnosa lnsnsidonlinguidifidofannuauysaluuy uasanududihwesduTlivuiu duneis

Heta (6) “Weluduynauvisiirfinaidon soush ueanedn eHEV Tgauiameluladmsduindoussdundidion...
gnnuamemawisanudifaegaiule” anedisasdiuiuenanarudufiisiumalulauaraussourlunstul
vessneusBaud  wonrpsn e:HEV Agidnldinausluiunlavanuditu SsasiounmuesauauysoiuuuszFundilon
wamsliiufsnildlalunneaziden azviousinuvosiuinvmilosziuegiuiaia iumsaunnuiilalstugiuans
wazfiuinmadenldsnsudsoudn woanedn eHEV Tudunsjganudisalilunnidumaiues

nsldfyaun (Presupposition) Msliyaum iunaBilititeviliidendGedaFemilsunngegrou Ineisuniwn
ﬁLéjaGiamiam’m;gaw (presupposition trigger) LﬁaLLam‘LﬁLﬁummﬁmmmL%'a‘ﬁ'LLcJaaauiLﬁawé’aﬂ’lﬂ%mm (Levinson,
1983) Inglushuvlasansnsuindsanumadoniuusngmsliyaun fiaegns

10879 (7) “wunmeilavin Ni-MH (Nickle-Metal Hydride) wunmedlmsifivuiaidnas iiuusealaiinldisatu
wazanunsaarelnliunvewmesinildegnadivsednain niouimuissuussuieanuoulnd nunuuassenda
thifuBatu” (Toyota Camry, 2022) 91nfae878 “wunwoslmifivuadnas” doyaunin wuame3leuingunouves
Tolesn A3 Soualngindn Tnelugulnddldsunmsimuuunnedlifivumdnas “faunssuussusausoulns”
doyauniusifuszuulauiaveddalodn i3 o1adssrunsaudouldlifiin “Ussudntniudedu” Feyauniraous
Tolest @3 ureunihAudemdsnudomdsnnmit nmslyauniinansunsdadelvEsuaaiuiniseiuiam

ssuulauSavadlnladn
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Hegha (8) “vhgsinwiing ligndn sasudleuintigednuite liumnssaniaTessusdluudu” (Toyota C-HR,
2022) deyauviudneunisissinwsasudszuuleuiaiinnugsennuazandn uwidmuszuulauiavessasudlalesi
Foven3 Tuilagtutu vissshwdeuarliianin wilifuansidnavsladodenldsnsudufingn

n15nE17879 (Claiming) M3n@NIeNe Munefia MIsnandesmiiszyderiionss wana deatuayuiiiorvua

o

vIBtANNARYeE Sua1T nadsnananusinglunmnssulavansagudndsnumaiennauisnlaleduazsousi e

slsisunlavanfiviaueduiivminuasiauidots minnisinseiduansunldldnindnsidudnumezeis
il

nsnaEmama Ao nsnandesmlngldeynndinguasnaaiuayuanuAnegisdifiniluiioasraniwly
Usnguagiuansléviusnidenldsasudndsnumaden damsnansrshenmsiimgaaUsngfafiois

He8na (9) “lATeseuduuin 1.5 An3 4 gu 16 a1 manundsuaimesliih 2 § wiouiAuisaludAsasma
wstfusteidlasliih wasnunweaEen-loveu Allusvavsnmgaitenstulfinsamds warlvsnsusendmbiuisiden
fadaduiinsrodunadousenmsudesfiuasueulaeenlasis » (Honda HRV, 2022)  ndegsduandauvldidon
Tnsnandranana Tngldasaeymndmaliatiuayueymindua nanfe fMelrdesudvunafios 1.5 dns iuwdon
fundsoweslafih 2 @ wanunsliuunmedaiseu-leseuty uenanyilissviabiufBeuds nefiinduanns
Tsnsudndsnumadensussnan deilviuasiiunasdlefinnuddyinuaslffudunididunstsanuativie
nsUdesfneaiveulneenludfindnie

et (10) “ssgomanwisnsiuindeudussuuiuindouialousn eHEV w3asuduuin 2.0 &5 4 gu 16
1é&7 menufunainesliihiinsmds 2 & ueuidegean 215 PS Iniedassusuazueinesliiin nieuAsssnlusifsns,
naudsiusoiiodlih wasnunneaten-loosu adifeaussournsiulinsmduarlisnsnisusendndnduiifidey
snvadufinsrodunadeusensUdesfnemsvoulasenledi” (Honda Accord, 2022) Mniegsasdiuldinguand
un fawmeninanudndesenuduiinsredundon fudhaeseutasnanfensusauazsuiom mnederuanay
Mdwenseseudlovialusous weanein udusasustunalngiuilvuavenniessudinginigeudievens - 3
Tuiega (9) wirdasaunfddivmpaluemwesaruusendniidiiusiunashdmwenatosud sauinadnsalaty
Faduiinsredanndensenisudesineasusulaeenledmdnsie

Msnandneaiia Ao nInandesdilasdeaifmiaviiatuayuanuAnEesnnudul anuUszuinly
sopusindanumadeniauivlaleduazsous tufe dnstiauediaiesnsnisdudenidudomas Seiil
dilfegnadmauinisiunndenldsosudndsnumadonsuuuulaviafinaniidnsnisnindideinasiiauysal
AR AIRIBEN

#0819 (1) nsuanisnsinmsUseudnisiuvessosudseus@i Honda City e:HEV fAnadesnsnisussndn

13uds 27.8 Alawns/ans (Honda City, 2022)
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2N 1

o IUszneninuiulu Honda City e:HEV

WHEN SPORTINESS
MEETS FUTURE

L e S L

253 0:5u-wos
Sas wemdodOu

27.8 2 Roa*

fi11: (Honda City, 2022)

Mndhegasiuldhianiunnadsieiavatinsnnisussadminiudoanadusoudn 47 e:HEV Saudu
szuuylaleuiafiilenaweslufivhausuiuedeseusduny FlisnanisUssndambifudomads 27.8 nu/Ans Fudu
SnsnsUssndninsudemasiinnniisnsuddlna (Eco car) lutligtudniae

$70813 (12) “Honda Civic eHEV ussdingean 315 Gaffu-uns Snssendningu 25 Alawns/ans” (Honda
Civic, 2022) Mndegrsasiiuldingianiaunilina1igrdsefiinisusendminty Suandfiui fauesdusosus
goud ¥ia e:HEV fifivunveaedosudilvgiundiisousn 35 eHEV Ty sousfdinsdnfsfsmmsendngsgn il
dudsmsunludihdudomasesndu

Tunfisurlavanusosuindamumadenvesisulaloiu AuansdnsmaUssndminililusosuindenu
madanguuwuulauialunniutuiu daiegn

Freen9 (13) “Toyota C-HR szuulauiamesdulnl lasunsiauliuunmesiivuadnasudanansaiu
Useglaiinldinntu Sanuvunuuasdssadminguldinntulasisnsmsysendmiriugads 24.4 Alawns/Ans” (Toy-
ota C-HR, 2022) Mndheghaasdiuingudnsunldlinanansfsnnsssmdmisulusosudlalod F-1ovens Tne
f Shrmsvssvimiiugeds 20.4 Alawns/Aes  Weuansfanuusendauazanuduaannisisnsusindanuma
Fendanam funlavanilinaisnanansrsieadimadldinligivmaiuimudumvessosudlouiauaslunne

wenfuAlaNudulinssedandoudnme

8. afiusEna
nuaNsEneINaITewivTnglulavansosudnganumadentuuanndenseulatnuindudadunly
natsnenwlaun nisidenld@n (lexical choices) n1sldyaum (presupposition) wazn13na12813 (claiming) Fuduns

Tinasmsessamansuagnalomeiauljiimansinevimmhnddalunisdeans fie msluuddlagsuansliuuniden
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Tsnsuindsnunaionsuuuulauia denndeiuiurenaitun wiidumsing (2553), wavdsissa duniuna uavdsd
ol Ungequ (2564) Jauandliiiufandsvesnslinwilavaniindauazsnslumsivasungingsy dadaldueiiios
mstaueteyaiitiu uenandinsieseinaiimenwduandiduiiiaasunldussnevatunmeesmaudu
vildumssuiiaveuselyvuaiuiiinannsldsasud FuhliFumaiilsoidnauiniierunidenldssudndaany
yadonguuuulevin uenananuUssvdmihiudemasiiatuannshoussiussrhaemesliiuazadossus

duniudiugdasannisaesladegiuussenedalunsandymuafiviinduanmsldsasudludagiuldiduedied

9. aeAAU3lminNN193TY

Tnmsieadsi] iunshuwRnnaismanen (Linguistic Strategies) 1iiasziinunlavansasusnganum
Fenfiusnglusdnndenseulatitu wunalivsnuinaiinsessomans Taun madenlddwi Tasnaisnadentd
Fwinunaisees laun msdenlddmwivsnaam msdenlddwinuansmnuiuiinsdedauanden nsdenldfmindods
ANHANYTAILUY kaznadavneiaudRemans laun msliyaunuaznisnaniins Inenaisnisnanenanunaisdes loun
msndmSamNaRaENISNaIEEARR naTvanmifiwuiviudhiididyluntsdoans Ao nisldudlalTuansi

wdenldsosuindsnumadensuuuulauiatadunistieanlymuaivannisldsaeudmils

10. UaLauauuL
nuATsilidumsfinunaiimanwiivnngllavansosuindsnumadenluudamdoneeuladiviniy wanis
Anvluadsiiuandiiuiiiaasunlalinaismessomansuasnaismeful fofemansiiovhliduimamesnsd
mwlawaniiieliingdaliiiuasdenlisnsuindanumadonsuuuuleuia mnfimsdnu rmnssilsvansasud
Wi unadensUkuUlauIanuLLAnININAAT1ERT NN (Critical Discourse Analysis vi3e CDA) 91avilviiiu

ANudLTUSIENIIINAIIIM iU SUsEnavassgnAuAnLiiedegaunisalueg e ly

318N1T919D4
Fothuvt Sunnses. (2560). mslawandusriunsetesinueeulatiiinageniusilatodusnsding Sunsu flod
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ABSTRACT

The purposes of this study were: 1) to study the foundations of the inheritance process play music during
the baptismal ceremony and 2) to analyze the structure and form of songs in the baptismal ceremony of Wat
Phra Haruthai Khlung District, Chanthaburi Province. The study was a qualitative research methods. Data Collected
by interviews and observes from three priests of Wat Phra Haruthai Khlung District, Chanthaburi Province, five
musicians and singers and three experts in song analysis.

The results of the research found:

1) Wat Phra Haruthai Khlung District, Chanthaburi Province occurs from the migration of Vietnamese
and Chanthaboon a lot of people who gradually moved into Wan Yao Subdistrict, Khlung District, Chanthaburi
Province. Church was built expanding culture and beliefs until the present day. Forms of ritual and musical cul-
ture have been passed down from generation to generation by learning biblical teachings of the Bible, studying
international music theory note-taking and oral transmission. The song used in the baptism ceremony consists of
3 songs, including Bot Prom Nam Sek , Prom Nam Sek and Chern Phra Jit. Each songs have meaning, the symbol
of the ritual is water and the Invitation of the Holy Spirit.

2) Analyze the structure of the three baptismal songs, total 10 points. First, Song of Bot Prom Nam Sek.
It has characterized by the use of interval that are different from other songs, including M6, miné", and P8".
It has a wide sound range as the octaves P12". Use simple time of : and don’t has rhyme between the lines
of the song. Second, Song of Prom Nam Sek. It has characterized by the song use simple time of 2 The key
of D Major. And rhyme between paragraphs in some parts of the song. Third, Song of Chern Phra Jit. It uses an

octave that is different from other songs, including min2™ and P4". It is a song that uses a normal rhythm of i
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and 8 verses. The overall lyrics consist of Two-Line Forms, and 9 words per paragraph. There is a similarity in
using double steps, including P1¥, M2™, M3, min3". There is a wide sound range in double steps, with melodic
movement in steps mixed, including M9" and M12". Repetition of sounds, and the chord progression follows the
diatonic chords of the major scale. Each chord ending in a song has a complete break. Forms use a three-part

song, it consists of part 1 (A), part 2 (B), part 3 (A’ or C).

Keywords: Baptism; Analysis of Song; Wat Phra Haruthai
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dunuaindudlideyauasifsny auiidbasninnGeudes uasinmssuuinssileeiiturouded 1) Tesei
foyaarnienans s wienuideiiivatos 2) Ansgiteyannnisasiiuiinnaaus medanauardunival enfuyaun
NITUIUNITAUNDA NTUTIAAUATIUNSAAG U Vo TANTENTEULManssLegiadn 9navgs Jmindunys 3) Iasien
Tassaseguuuvunnadluiizdadnauy vesiansengiiouiansziegidl unege Jmindunys neliussdiunsimsei
il %U@:L?im (Interval) H1aide4 (Range) n1siadoufivesriues (Melodic Progression) §m5183me (Time Signature)
$amaaiE (Tempo) in3eanneyUszdnguaides(key signature) Apsn (Chord) Lawausd (Cadence) Andnwal (Form)
waguN3og (Lyrics)

6. Funsumsiiiaue e 1) GouidsaduenasmednnmAtensiuauaianades msAnwunnaduis
Aaanauny vesiansevgiouianssegd 81nevas Jmindunys 2) InlinssanisiartilauananunITITenImiu

AURSEAING 599 MIANWIUNINAIIURSAAIIUIY veeiansengriguiansiegidl 8160Uas JInTuUny3
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4. mdnTevidaya
1. msAnwrunimasluiis@adnauiy veeiansengiouanssiogidn sunevge Jmindunys awnsoasy

nansliasizideya Wuiidesineg dwielull 1. yaun nszuiunisdunen nsussasnussluisAadisuiUresin

v
o

wsgngvowiansziegdn sunevas Swmindunys dll 1) YseTRanudusnvesiansengiisuvianssiegidl sunougs
Jaindunys 2) YseTRanudunuasaiud1Ayueiis@adieuy 3) YseiRanuduniwagiuunuiuusssunis
UsTlasnuAIvesiansEvgiouiensziondn sunevqe Smiadunys 4) anuriuaziadosaunivesiansevniouns
NIzl 81LNeYee Ymindunys 5) dnaunsuaranzintuiestseanudeswesianseng s nsziegdn dune
139 Y Iadunys wag 6) sUkuUNITUTIIAN AMgITevetendmegsnsany U iinnudunuazuuuia sy
nsusTiasAuRTTes TN s swzLedn Snevqs Sminduny3 feil Yassuianuduius fumemau way
fnnsdunenfuinauiedagtu Taslams mauedad dadumauifianuuduss wazussansitduiemaunedand
Fruaunnulunng Yu smasadasieufoinufaussaufivwesniadviity eswnidnisduiudin vieguuuy
nsUsEngAnssusineg Megluveutnsvesduisluda aumdfwuieiu ynasadazusenauitnssusineg Tulvad &
Snvazdunisamaiieassiaiynsydn Boni “masmaviiemasdinians nedunumddalunisiudessenaunia
finae vesiianssu uninasamnluiianssuvesauaias funumlumsdauszneviianssudsi 1) madaiia Taedums
wasmaduiedurarivmvarsfudunluluadfaifodunsdeusudidisuidnssuynause 2) $130e0u lnons
Yosuniwasann tevensannnszidimsunanuiineg 3) WinasamadudesseninauneunseAuis eligidnsou
Tuisnssulddnlanaznauuddsmouniag 4) neaine Fadunistufesnatan Wesufaumainvesndanvy uay
wansfisnsueunedndud ieidudsyrudnszian 5) msyviluiinssy lunisdufeanasmnanensuanszidi g
Fiirsmazshnsnnudsnnensyniliuanssidiludisiinistudeamasan 6) msUsenanszsssuvesmauedas
Fumstrerudefidduessmesadynauifsonssegdi 7) nefsda Wunsduiesnasanluvaiivmmais
Usgnouisnssuiiusonanluad wazdadunmaiuliiidrsnitnssy dmdndaouineg Tfoaluiinuszdiu
uildsnsusnasnusdifuisanieiifanndnannsnufvesaladmatnuulag vImmalsussns wyius wagly
daquuldimunismunililunisussiaassneuitngsy femua 2 29 6 Concerto (1mpuntsln) way SJY Chorus
(WAUATIENITY)

2. 3wneilassaseguwuuunimadduiidfadneuiy vesinnsevgiouianseiegidn gnevge Smindunys lagdl

v
o

nMsasilassadng dail 1) Tuelkdea (Interval) 2) ¥ade4 (Range) 3) mM3wpdeudivesitues (Melodic Progression) 4)
dadame (Time Signature) 5) §n51A11157 (Tempo) 6) iATeaMNeUszaNaUAALS (Key Signature) 7) Av$a (Chord)
8) \AAud (Cadence) 9) Andnwal (Form) waw 10) Un¥es (Lyrics) Anzditovsseniegtenisinsizvimamsutiin
Tudmdnsdame (Time Signature) 8m31AMMIEI (Tempo) wagn1siAdeufivesriiues (Melodic Progression) Andi 2

8n319ame (Time Signature) Wag 8n31A21U57 (Tempo) VoUWAIWINNLEN Al

a ¢ o osms
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ANT 2

9n5799919% (Time Signature) tag o7TIMII5T (Tempo) YouNAIWTUL AR

%
WIHUILRAN
(0@ 51 : 9, adn : 25-26 Lazarus
85 31 : 374-35) 14 June 2009
J=80 D Ffm7/C# Bm’ G
04 | I | |
11 1 | T T | | T Il 1 | 1 T I ]
1 1D o T I T T 1 I T 1 T 1 T I T T T I 1 T T 1
Grtle—t a2 —
s : o= = o 1 -

PNMTAATIEIBRTITIE (Time Signature) Lay 9n51ALLT (Temnpo) INFIBEIWAININULEN NUITUTLWAS
fi9msndame (Time Signature) WudnTdsmnzLuusssum 2/2 (Simple Time) wagunmasiionsimimga (Tempo)

WUU Andante (Moderately slow) funadiauviniu 80 wislu 1 wifiaulunsianile 80 f

ANT 3

n9AAUIYeIUeY (Melodic Progression) YiWaswsuuLan

v
WINUILRA
(dam 51 :9, adnm : 25-26 Lazarus
833 31 : 374-35) 14 June 2000
= D 2m’/C2 m G
J=80 ST/CE B’
s | 1 |
A "# Q'“: =, = 1 a] Jl I a] ——— —]
%? 1l I' g o o @ o & A — e J 1 o |
7 D Em’ A F2m
B |- = Ly oo |

A — J' J‘ JI —t t — dl = t J' F — t © |
v -J = - -vt
13 G Al D

In gu T I T I T T N
ot —= i[ ;i | il 1 ] — 1 H
\J'I : 1 7 1 > .l 1 _\L\r 1 re ] 1 7 1l |
[y > -y —
18 D Fem7/C# Bm A G Em?

9 ﬁu T 1 I T n T T : 1 1 T T ]
o - 1 1 1 1 1 T 1 1 1 ] 1 1 1 1 1 T 1 1 T 1 1
LS e ——— ) = —t o = =2 g — = ]
o ¥ LA e ——
25 Alsusd) A D D7 G A D

(4

P AR T - T T T T T T T I T
& o _ dlo eele e s i oo ==
) © > r 2 g Y bl 'd‘ & i L4 o -

PNMTAATIEVNTIATDUNVRSIUBINaINsHULEn wuidiulugdunsimdouwiuesuuuaaudy (Conjunct
Motion) (Lanslunseudinde) naununsglundsaAaiu (Repetition) (Uandlusumianaulduiiv) Lagnisiadou

Muesuudutu (Disjunct Motion) (wanslusiunussnauduysy) Tuunegiswesinues
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6. NANTIY

1. Yaun NIEUIUNNSAUNEA MIUTIRIAUASIUASAAGIUIY vesinnsengiisuinsziogidn dunevge Jawin
Funy3 JawanmFidenui 1) UseiReruduinvesianssngiowimsziond sunevgs Smdadunys iaannsiisinng
onemnIndenu wardunys Smsthedulushuatuem sunevqs Smiadunyd wntudes o deandimsaihein
YeeTansssn Amude uufeleqiiu uiasdisenseiRmuduinvesiansengiivuimsziondn sunevqe Swmia
Juvu3 Aawdndny 9297 1 9390 A.A.1870 Aetreiifiniseneminunlusiua  Susn waglsiinisadreialnonamiers
AN uazlidyBynszunamszngiisinidussdgudud Talitedn “Sansevgiivuimsziondn” 4asil 2 9290 . 1951
finamiotu lwowiny WWimsaseialmivdeutag lumsafeinnduounin uasimuneiuiagurulidty faduns
fimuninnsevgiuianssiond s1nevgs S indunys warilummaiwinudusndvaumsitauninauduiamsngsi
wisnszegdn sunevge Jariadunys Tuleqlu 2) Useifanuduuuazanudrdgyuesiidiadnauiy unduud gl
\Hugtuuuvesiisnssuuazimsduneainanmsinsziegnseduisaauunniinyyeesiu wasilannldeenlumaulusn
Aadnsurlunuvsswssiogingeianmatinsurilitnisdunentuinaufelagtu Sedadeuuiuiiedesmnoiiddy
ogfile thuaznazind dufedaiiviavifannsadesrdsluidyan Wesmhasuuiss waenand “Dndmsad
vosmiudesenssuy nexdnn weryps warnsydn” AsAad Ui duRtiadiesanvuynauasdeddsuns
Seun iflesanidiadauuidufasnuaiiesanunudulfidenssend wesluaundnuimssemaudniuda ns

a a v

Sauiiliiesuadnaneusniniy usitJunisansluflniayaue 3) Useiinnuduinuasuuunnuinusssunis
UTTIAURTTRLIANSENETIBWaNSELegd1 Sunevgs Swmiadunys udiniurstudesUszanudes uazinisieanin
iy viderSumaiftsainiy nsziiluateneududilifsunuuremauasnim iethimasnyilul uitlagduiiiinn
wasarundunwine uarlulagduldimuaussflufiduianswaedlniromn 2 2 16ud Concerto (anauuts
1n) uaz SJY Chorus (ALATIENITL) 4) 2euFTUAzIASRsAUsTvRsIansEngTawimszlond Snevgs Sminduny3
wtaganidiu 2 29ldn 297 1 Concerto (asapuniln) Wusdusosszaudssifiniesnuniifiostudien Ao Sidnlnu i
Srnuthiudesasinauadiomn 27 au aedvussiaduiisian meadh wariSiddviemaniaiiandey 29 2 SJy
Chorus (Wpusflemsu)duduiesUssaudssiiiedosmusfifivatuiu Ao 8idnTnuy fdnnuinduieaazinauss
Wame 17 au stlazussadluiisiias nadu ‘vﬁamﬂmamaﬁmﬁﬁﬁ@umm%ﬂ \3emunITthIUsTaTRe 2 29
iifo Bidntnuisuaoufsaiiy uazindudosisraruismsdsznaulude 4 Fos Ao Tevsilu saln nwes uay
wa 5) dnaussuazausinduiesUssaudewesianssvgiisuiainssiegdn  sunevge dmiadunys [Wunquanin
nnyaeaitasinslanduausinnenssdn Weliidian Anssu viofanssudun thausduditavandietuiuiouas
ussias InsduanninausiaziduinGouveslsBounivgi wasyaanslndiaifondnuds waziimsmuduiteindeu
ausiuarnsfesszanudsduyniuens nan 19.00 u iduiull Tnefnane filudaua duaauilunsiindesuas Geou
\Wuenmsfiegmeluiamszngiiouianssionin uag 6) JUnuumsussiasnouiisnssuazidumsussiadlunieuduiin

o

TuFeuszanudes Fenaussazussateguinamimssuyiu Jsagaunsonsiuiitnssunag laegrsinnu wenani

v

Wsiianunsaseanasiuiunsussiasmuss i iWunnsuansdernuiluniaferiuvesniansugivas

e

2. iasgilassaegluuuunmasluiisAadneuid vesiansevgrisuianssiegd) Sunavge Jamdndunys n1s
AATRUNINEINLBIRUTENDUTRIAUAS AN TIATIiINTIUB B tunmadlaglivan g uaunsanauSeuiieuna
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favun 9 Sug ldun Sug P1%, M2, M3% min3®, P4", M6", min6” way P8" Yaades(Range) ludugdomanoglu
Fades A - E (P12 Tnsiedewriussuuunudy (Conjunct Motion) nanfUNsIAAR W I UUE LY (Disjunct
Motion) wazfinssltindeaiieatu (Repetition) luunstisvesinues Wansdameuuusssun 3 (Simple Time) lng
Hldndsudunme 1 Samg Tonsianusiiuu Adagio fsilaindu 70 vielu 1 wiiilinsiauldesdamle 70 ¢ 14
\SesmaneUszdnauaEes 1 unlan (F major) mssdunasnoglutiulaides F Major #ie F, Gm7, Am, Bb, C, C7 uag
Dm Hgmsininas (Cadence) i1 3 Ustleamanduuuumosislaiaiaud (Perfect Cadence) siavun Andnwal (Form) w4
uniwaslguuuu wesun3 (Ternary From) unsas (lyrics) ldfinsdudaseninnssavesunnas liusingiiuduunnasu
yiFodundnal 2. naswinian Sdue(nterval) Tuunmasionnn 4 Fug W Sug 1 M2™, M3® uag min3® daudes
(Range) 1udugidvmaneglutaades A - B (M9™) fimsiadoushussuuusmatu (Conjunct Motion) wamfunisen

Tunideafeaniu (Repetition) wazn1siAABUNUBILUUT MUY (Disjunct Motion) Tuuegistesinues THonsdamsuuy

2

2 (Simple Time) tnedfilindvandunngt 1 dame fdns1anudiuuy Andante fawmdiawintiu 80 vialu

533U
1117 annsawauldnsnunls 80 f lHiedesmneUszdnauaides 2 113U (0 Majon) madiiunesnoglutiulades D
Major @@ D, D7, Em7,F#m7/C#, G, A, Asusd flgaiinuszleaunas (Cadence) wuuinesinaiaaud (Perfect Cadence) way
waLRa taud (Plagal Cadence) Andnwal (Form) vaaunmnasldsuLuu mnesus (Ternary From) undad (lyrics) wui
finsfuiassinssautstouvesunnas ldusnguiuunaouniosundnual 3. waadynsen ftug(nterval) fitug
Tuunmasitanun 6 sug Tun dug P1%, M2™, min2™, M3?, min3® uag PA™ daades (Range) Wudud dowmauogludag

\dee C - D (M9™) nsimdeuyinues dn1senlusdsaneaiu (Repetition) HauAun1siARaUYUDILUUAINTYL (Conjunct

2

Motion) wagn1siAfiouvinueswuut gy (Disjunct Motion) Tuusiiavesies l98nsdwsiuusssun 7

(Simple
Time) Tnedllindduduinae 1 domg $6n51Anusiuuy Andante fadndawindu 80 viselu 1 unil enansatauldng
¥l 80 ¢ TieSesvmneUsednauados 1 uan (F Major) nmsdniunesnoglutiulades F Major #io F, Gm, Am,
Bb, C, C7 uazDm Hiaininas (Cadence) W 3 Uselommaaduuuumesina wawnud (Perfect Cadence) waviun fn
anwal (Form) vesunmaslydsuuuy mesun3 (Temary From) unsas (lyrics) Insldnasu 8 unedlagsiuusenausie

2 U UIag 2 3550 1558 9 AN

7. afiuTewa

nnsAnyIsEiinnuduinvesinnsesvgiisuianssiend) dunevgs Jmindunys wazanouuslavinln
NI IANTENTBUAINTHELAT Sunavas Jamdndunys Lﬁmﬁﬁumﬂmiawawmawnﬁamumuawn%’umi Falet
Hodunlugusurgwdoruatuen wastetuadeimvgeiundeduiidamieinladesnugs fnsdsedin o
dunonauide 913n Uszindl uwazenuaivsidenszienininegueuILT 150 U Seaonadoetiu Aanansdaneiv
derAneuavangudiner (2551 ¢ 33) ldnanmguiinsunsnszaneimusssy Tfmusssudunuamaeiuyudléidun
souludany finmsdunendsdeinenonainiunislugdniunds Tamsssuvesusazdmsiinraumnsnaiulusmuaninaniy
Huoglunsaeiiuil nstuiausssuvesdsauitoginafssmllussorusnazdont Wunsty widlenadulufaznans
Hunsiuiausss venanifihneuunsinvesTamsevgiouianaziogdn snovas Tiadunys Aduneaderiuan
othafunuuusy Taensdeunguiinunianna SamanATanISUTIAWG § AWANNTAUTIALATLAT St sTAUADY

Wanaeaunsnluiisnssy uasliginiuisandedunisassiaiynszieyidn denndeeiun1sideves (15553U aavand,
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2559) AnwrinusTsuauATUTANNSYIRTAREU NIdiANY : ATARdNIAANTTVRY NIEATER WU Tausssumsudanisiy
mauesadt inusssuiiduana Aemsinsziindugudnans wazdemdndelemumseaiansssuduis dnsvhAanssw
Ag 9 Tiu wazdinsussiesausiuaznisduieadunalnlunsyifanssusiuiu unwassiudiaumneuanstenis
AU wazmsassadynszidn anudunuazanudifyvesitiadicuy uaduwaddliiluguuuuvesitnssuuas
fnsdunenmnanmsimszignseiuisdaunntnygeeviu uazilannldeenlummnlusafadrsunluuuvemss
i desamatnuuiilifinsdunentumnauisdagiu  Sfadeuniuiiedesunefiddyegio tuaznszing
wasifuisddyfirsansuynauasdedldunmsdieuy iesmnisadeunhiudydnuareSanunuiudumninu
WizAauInsud aennndesiunmsinuves (a5175 159uds, 2559) IReriumasanaiadeaun nsdiAnwluadiousiien
Tnfl usds wuth Adnssumsmaniiufoiduretunlulssmalvedivanefiinssy mudsiBnssuiidniuanizyanads
wu AsAaasul WusunsuseneuRsnssumemauasanlulnaziionssuauiiunumddylunisduasuniuasne
warassianssunmaulimssegdusiely lngdnuazinuvein1susenauiBnssunmaunsad Ao nsdudes “mas
Rl

nmsinyienziunmadluisiadieun wuh unaduiBadauddudiaumnegiinisdissdeddls)
Aeanluaingeniey Indeya LLaxmsL%aquw?mLﬁwaﬁuﬂﬂszﬁuﬁﬁaﬁé”mmﬂ L‘W'aslﬁwwLS@L@’J’WNﬁWNﬂﬁNmU n13
fevesuvimasluisfadisureenindsffileihliAnnnniiasmsuazanude wasnuiuniasiliussaduitads
uniufiosdsznourowusiiiedeadetu Taonislidug (nterval) P1%, M2, M3Y, min3* fitaadsenhadutuguay
MO™ waz M12" fnisideurussuuunudi (Conjunct) NS URILUUT (Disjunct) LazAIT LA
(Repetition) msdiiunedn iulunulaemedinaeinvestulaidesfieglungyuadsauiaes msauneialuusazuszlen

wasiigainuwuuanysel (Full Cadence) Andnwal 4n15ld Temary Form Usgneusigvieuil 1 (A) viewd 2 (B) vieuw 3

2 2 4

(A v3e O) Wdnsdamigsssuan 2 7 §

gnsAnusIeglusediu Adagio wae Andante un3aa (lyrics) Tdnuaziluns
thieunanmnaenlasiues inmsdulfassninnsse wasiimasiiliguuuunasy 8 Ssaenadasiu @im nsaiesd, 2542)
Anviieatuauntifunuiadsiiyudaiitulasordodostie iulomenenaudin fesdusznovvesnusdidude
NANYBILUAAIUAZAT A1NTANATIZVEIUANG o) vesumwaInLesAUsENaUAURT  donnrediuNuIdeves (355954
aayand, 2559) (Feq SamsTsunusiulianisvesnTafien nsdidne : ASandnsianisves nazASad wudn unnasild
Usgnauiisnssudndlngeglungualdesuass (Major Key) Andnwal (Form) in1sly Ternary from Wuidgniu viues
wasdinsidenlessediostu (Conjunctive) firmsmasa (Chord Progression) faudnesienisadiswiues Shsdaney
yoamasdunndudngsssuan (Simple Time) wavdennaosiuuideves (Ussa ladnd, 2556) Soailevuazms
Tdnmwluwasudanisnszidnvesaiadeu wuin nsldnrsluunieunasulianisiinsdudaase wdyvue vivorssugnad
fazusdluguvesnaou Tase dwi nmd viesne iuanumanvanefianinsovenlsfenimin Anuidn Anudesns

WAZAIITBYRIYYE

I3 yaly yo
8. 2eARUINIATY
dlafiausyiRannudunn dduduseu Tassaduaruuuresunmasluiisfadisunuvesinnsevgiouionse
WY1 80078 FaInduny3 FaunmmadluisAadsuiuiimsussadaeiiosnusenouvesnuss Ae Tuades (nter-

val) ¥ade84 (Range) MsiAapuilveesitues (Melodic Progression) 8ms139mag (Time Signature) 8n31A211157 (Tempo)
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TR Mg UTEINYLAEL (Key signature) Aasa (Chord) wuaud (Cadence) Angnwal (Form) wagun3as (Lyrics) vl

seneaunnasluisAaaisuesnunduils vinliAnanuiassuazanuie

9. dalauauuy

1. Yawauauuglunsimaidgluly

1. Usgifuazanuiluinvesiansengiisuvianssieydn sunevas dmiadunys fuflendnuaisusunemns
AuAuin1seysny dunen Snwild

2. YsgiRanmdunn unimasilflunsusznoufisAadneuvosiamsengiisuisziondr sunevgs dmwia

v
o N o A

Funys dudlpumngdinistssansdenlifoanluainsisnie Indann waens@ignseand awndseriundidaisuny

3

v v

Lﬁ@iﬂ‘WizLasgwmmﬁ'lwﬂé'wmﬂ mimsmam'm/lmemﬁ'ﬁﬁﬁdﬁﬂﬁtﬁmmmmﬂ%’wmLLaxmmﬁ‘ia

2. dousuuzlumsiseadesialy

1. lumsnsafaremsinviiouiisuaauanmdugunusslufiinssuveduadameanluiiuilnddesdy
Jamindunys

2. Anwaueslufisnssudug vesdinelstunmedn wu fsliae wiouninasinfians uavimasaneSueny

nugvesUwasluRaInafsNdIAYy

$18A1591994

NS AR Ay uEINeN. (2551). dvAuuasTansTy (Rusindadl 1), Pnasnsaimninende.

sl WWGASey. (2554). ngugauns. drinfiuviinens3n.

6159 waey warin3ni qunssuna. (2560). MsAnwiausslumauisvesinwinsiiloqinuaway. 215575 398uaz 1w
UMY TIvANaMFIUNI, 9(2), 74-89.

WS eesen. (2542). Sausssuuazman) (Ruiadd 4). dinRuiuminedosuums.

Uszanu Soyeysnf. (2548). 1anaI5UsenaunI5aeusIgIVIFUNSENINYBITIR. LUMN.

Vs Tsnd. (2556). tilomuasnislénivilnelumasuesnimnsssivesniado. BvorinusUsyarumdadin
Tailadfun]. suinedefauins.

WHUNASARANAUSISN SATENMUNANTAVNUMIUAS. (2556,24 Fwnaw). Aaa Uy, http://www.kamsonbkk.com/
catholic/7493.

fisznad vouduan. (2556). Anwrdansssumuninisudanstumaiinsasinie lsduamednnsainw: Sausinsygnusse
(Iaman173). inerdnusUsgyumduds lulafiun]. aninedersuasunsilsa.

195990 @a¥1d. (2559). TS TIUAUNTUTANITYIATAMALY NSEIANY) : ASANINININTTYRNNTEATAR. (I inusUIae

14

unUaudie LWlaRAuA]. unnInendedauins.

o v o

Tansergiowianseieydn 8110evae JmIadunys. (2563). 150 U Ianszngrieuranszieir va9 1anindunys.
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437175 L59ufs. (2559). wasmaasadmaun nsdifny) luadwudueulnil uwes. Msamsuywdmansuasasnumans
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ABSTRACT
This research focused on factors that influence consumers’ purchasing decision of H&M fashion in Bang-
kok and surrounding areas. The research objectives of this study were to study the demographic factors such as
gender, age, education level, occupation, and income that influence consumers’ purchasing of H&M fashion in
Bangkok and surrounding areas; and to study the marketing mix factors that influence consumers’ purchasing
decision of H&M fashion. This research also studied the demographic factors and marketing mix factors that
influence consumers’ purchasing decision of H&M fashion in Bangkok and surrounding areas The sample group
consisted of 415 people. The instruments used in this study were questionnaires. The statistics used in data
analysis included frequency, percentage, mean, and standard deviation. Structural equations were used to test
the hypotheses for structural validity and discriminant validity.
The results showed that:
the service in marketing mix factors of product aspect, marketing promotion aspect, people aspect,
appearance aspect, and process influenced purchasing decision of consumers in Bangkok and surrounding areas

for H&M fashion, with statistical significance at the .05 level.

Keywords: Service Marketing Mix; Purchasing Decisions; Fashion Clothes; H&M Brand
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(Nilssen, Bick & Abratt, 2019) Snvigadudsileggrudailudseumnagnetium aufenlusuuuuresdedh niasuss
neazdsuntadiiuszey q wduitinm udusivenisal defundudisasuunsguuuuilasueudouanaum
inluszeznaeuy viegluuufiduiiten naedumnsfeluszesnadu o (Eze et al, 2016) HaM (Huuusud
fafiuanuvainuany makususfmuslilviue foenuuURaYTIN wazilondniaiaduinndndmeneld
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11NN 3,000 a9 Fannilamidusudu 2 veslan Use R ouusus H&M niasanfsgegean, 2561) wawsoanldiin
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msslliugshalindulnegnsdadu Sndudedinnudfysernufndiuuesgndiulduinis finseenuuuided

Thadfe msusuugegduuuim msdansdualiaauiegdalignaridnlduinisluivesmuies lesnnisuisduy

d

fiyuussnntu fgutsiuiatusnnne fyuuumsauiuazmsuimsuansatusenluifionsuaussnufesnisvesgndn
fituasfodeslunamanaauasnginasufuslnafelddnduduiinanduinadie (Basit, et al, 2021) Audidofundui
nsvuatiouudsululuusiazqania vienszuadomudsulunualadfioradeunduudnadmil finslinagndlunisasie
warlrfuuuTuivanenagns wasildlutuldun nagnsnssiuaiisassd leedunmsiuofusewinauusus HaM uay
yaraTiideides Ustnoudetineonuuuideri uasAatudedilunisaiimaniusivesiusus H&M (Cengiz, 2017) wng
Usznavgsiadetunduannsoliiafesdionmenisnann lasfinrsaniladeiidemadensdaduladedudosuslnalston
dwaliinausznounisvegshaifiusindu

fadlnmasnumunssanssinfumsdinaulatedudvesiuilnanui dadelunisidendeiiumnsnaiu i
TuguaNuuANAIAUEN BUEN1UTEIINIMERS Wy A 918 anunn 91gld Msfnwinaze1dn saudsladediu
UTTaNnINNITNAIN NIPUNEASUT FIUTIAT AIUYBINNITINT MUY AMUALESUNITAAIN AIUUARE AIUNTS
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1. Wefnwiladedruyana 16un e o1y anunm 1616 nsAnwuazeiniidmwanemsindulavestiuslan
Tunstedeinundususudetoudduresiuslnelumansuymamuasiuas Uunma

2. iefnwthdofudutszaumansnaaiiidvinasensiadulavesfuslnalunmsdedofiunduiususion
weudduvesuslnalulwansuvmmuasLasUsnama

ANDLNNTITY

(1) Hadodruyena ldun wa 01y aamunm eld nsRnvwarordnitdmasomsdadulavesuslnalumsde
Horundunusud Hem vesuslaalumnngammamuasiasUiunmaunnsatuegidls
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Fudaaiunisnann fuyara fumsinuLEIIEn LA SEUILNsTiBnEnarenisinaulade Aot Suny

SUALDVLDUALDY

? AuzdmAdans
K3NgINS - o v o a
Fomumacs | N INENEEIIVALI NN TIEl

ua=msdoas



VN 7 a0UN 1 4nsAY - Huray 2567

Volume. 7 Issue. 1 January - March 2024 101

4. N1INUNIUITIUNTIU

TumiAdeatuil Fidulsvinsfinwuundn nqul swdemAdeiifedesiudes “Jedeiiddvisnadenginsam
vosffuslnalumsdeidoriundunusus Hem vesfuslnalumpnsunmuas Uunma feolui

wnAMiafudnEazUsTYINSAERS (Demographic Factors)

dnwairmeUszansmans mnefs Snvardruyaraimly Feiaandoyasusing  wu o1y aanunm sefunis
fnw ofnuarneldraitou (Bielawska, 2021) wAnuAsd sz Nsilunguiilivinnsvesenudumg Ju
HA NATIAD WEANTINAN 9 %@QMHHéLﬁ@‘ﬁum’mLLiQﬂQﬁU‘\]’]ﬂﬂ’l‘c’JU@ﬂiﬂﬂi%éjﬂ Tnefimnuidediin yaradl fnmuauifing
Uszannsfiuandnaiy azdingAnssuiunnsneiu Tasdisesianntiadoduimne eng an1uniw s1eld msinwiuazendn 3
é’ﬂwmsmqﬂigﬁmmmam‘ﬁﬁ]ué’ﬂwmsﬁﬁﬁmLLa::Lﬁuaaaﬁi’mlﬁsuaqmmﬂsﬁﬁmhaﬁmummmmnaﬁ'mﬂmma

wunAnuazNquRiReIfUdIUsEaNNINMIAAIR (Marketing Mix)

druszaunisnatn (Marketing Mix) §3A9zfisasnsdudsyanmansnann fvsnzaslunisinsnagnsnianis
aan (Kotler, 2015) duuszaunsnatn suduladefiddalunsiidununnisean Wewinduddifanisaninse
yhnsaueuld Tnefugiuvesdrutsvaumanatn avdsznaudae 4 Yade (Ps) fo wandwst (Product) T1A1 (Price)
Foemansindiming (Place) uaznisduaiunismann (Promotion) widmiugsAafeaiunmsuinig axfidauuszanuns
pann iudiandn 3 Uade Ae yara (People) thiauadnuaizynanenin (Physical Evidenceand Presentation) uag
n3zUIUNT (Process) sauiuBenlaindu 7P’s

wurRauaznquiinsafunsinduladederunduresuilna

mssinduladentoiderinundy vanefs duneulumadendeideriundunnassmadontuly fuilnaazfinnsan
Tudwiliertostunszuaumsdnaula asudslauaznginssumameanin n1steduianssuduialawezmenmdain
fuluthsszernamil Tnsfinsinduladontututoyavieded fnutaraniunisel dadunsinduladadunssuiunisd
drftyuazegneladanla (Phau, Teah, & Chuah, 2015) qiﬁﬁuﬁaﬁmw%’uﬁaammLWW@‘LLW%LL%W@MW@&WaﬁiaLﬁmLﬁa
MOUAUBIAIINABINITVDIGNAT

MU sLasAnyaAfefiAndesiutiafeitdviwatonisindulatederiundu wusus Hem
TneflswaziBundall

Eze & Bello. (2016) ldAnwiladeiifavinarongfinssunistevesuslnalugnamnssuded wut dadudou
yaRaF ALz MIANETuNssTudssadengAnssuvesiuilaalunistodernundudidasulunmsaildunnstet
uitadedauyarasuety endnuarseldiunnsisiudssasonginssuvesuilaauandnaiy aenndosivaniseves
(Phau, Teah, & Chuah, 2015) l#fnuwwiruadvesifuilnafifideiriosusnoutu wuideduduynnadumeaiaznns
Anunilunnssiudamasienginssuvesiiuslaalunmsnlaiunneineiy wazsguiierfunuideteimieneitadend
SvswasteausilatovesiuilaalnsfinsanannissudlusUuuuniivadidofdneuiiiss vee (Suo. et al., 2020) wui
Hafuduyanaiuednuermeldfunnisiudmarionnuidateresuilaaunnsaiy

(Cham, 2018) l#Fnwiladeiifidvnaremualadeiuaranuiilade: msAnwguslan Generation Y wu
hildeiavinaronnuaulauazanuddateveuilon isvenamnianfe fMundnsusiuazdunsyuiunis s
Frunsanaiumenunsaainiiavsnarennuaulauazanuidateresuilon faaenedesiunuitoves (Basit etal,

2021). lafnwdnsnavesnsnaialudeaiiifedonisindulavevesuilaniiunmanyaluwusudiasesusinieundu
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wuhUadeiundndaueidmasionisnmsdnaulationnniian winuanuuaniannuidesesladeidwasionsteidon

poulatves (Purwaningtyas, 2021) Wu11 Jad8@1UIAILEYN1SEUESUNNTVLEWARDNTTBLEDN

5. NOULUIAANITIAY
nyIfeasslmvuanseukwIAangInulafenianinarenisindulagerderundunusun H&M vasuslaaly

WANTUNNUMUATUATUSUUNG LARIAINN

2N 1

o

nTOUKLIANIUNITTT

fudsdass (0

fuusan (v)

Pademaduyana
- e -y
AUAM - SEAUMSANY
913 - seldade

v 4 msindulweidernuvidu
Tadedulszaumansaann 7p's , e
Sy o KUTUALDTUDUALDNBIHUSLNA
- HANAMALALUINT

-
- PIINTIRTIviuNg
- msdaEsimnann

- ynea

- AnPaENINMEAN

- NILUIUNTT
(Kotler, 2015)

6. 52 U8UATN15I8

M3Iduasedunsidelisusuia (Quantitative Research) ludnwueiiyamdemiaasuazdoagusUsunm lng

€

MInUTBLariinTiteyanuUUasUn s SouTB Iy fail
1. Yszvnsuazngudaagng
iAtefuieyannduilanfiinauladedorunduiusus Hem lumpngammemuasuasUSuamad uIsmM I

foe9ues Taro Yamane fiszfunnuidesiu 95% fuualviiiaueaaedou Wiy 0.05 nsdisandsil §ideldngu

fegns S 415 au Bldundangusogisldlaonisduuuuagnin (Convenience Sampling) Tneidennausiegieiis

A5YRY
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2. faulsildlunsise Usznouse

fuusdase 1iun Jadevasuyana Ussnausie e a1y aanunw sedunsing endn seldiedeuasdede
drudszaun1ansnatn 7P’s Usenaunig HARTMTLarUINT $1A1 Yeanenisiadmiiie nsdeasunea1n yana
SNWULNINILATNUALNTEUIUNT

dudsma dud madadulafederundunusudiomeudifuvesiuilnaluamnsunmumunsuazUsunma

3. iSasdiofililunside

AiduAnuuagiiasgiienansmiiettedasdniuayltiuuasuanuguilnandadulateidordundunusud H&m

Tumangannunuasuazyuanadunsediolunside

7. NaN1338

fAfelFasUnansfinueaingUsvase Gl

1. wamsinszsideyainluvesgmeunuvasuam wuin freunuvasuawdnlajdunandgs S1u 203
Au (Feway 58.55) flony 21-30 U 91uau 337 Au (Feway 81.20) dmsfnweglusedudsaans 9w 279 au (Sevax
67.23) dndlngidutinGew/dndneu 1w 268 au (Gevaz 64.58) wardineldindusodeutosni 15,000 uin F1u
209 Au (Fogag 50.36)

2 namergisyiuanuAniuirounuuaeunuiifiretadoduusramansrainuinsuagnisiaaulate
oy wusust Hem vesuslaaluiwmdmiansaymamuasiazUiuaea wuih grevuuuaeuaudlugiiaudn
uAeafutadudulszamensnainuimslunmsmeglussdusinniiga (X = 4.33, SD = 0.51) Inefinnudaiiiusesy
N3EUNTUINTIgR (X = 4.48, SD = 0.60) 589A%1 AuTomINIindming (X = 4.43, SD = 0.56) uaztiesiian Ao
Frunsanaiumanann (X = 4.22, SD = 0.65) uariinnuAndiusomsindulatoderundu wusud Hem egluseduann
fign (X= 4.28, SD = 0.60)

A15199 1

UARNKAN1TNAADUAIIUTIEN TUTIIA I 1Az IR Usenay

Dijkstra-Henseler's Joreskog's rho Cronbach's

Factors Loading AVE
rho (PA) (pc) alpha(Qt)
AuaRa (X1) 0.68 077 0.87 0.77
-X11 0.83
-X12 081
-X13 0.84
MusIAN (X2) 0.62 0.70 0.83 0.70
-x21 0.80
-X22 0.76
-X23 0.80
AMABIMTPR MG (X3) 0.72 0.81 0.89 0.81
-X31 0.85
-X32 0.83
X33 087
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AUNSAESMIAEA (X4) 0.75 0.83 0.90 0.83
- X41 0.86
- X42 0.86
- X43 0.87
AUYARA (X5) 0.79 087 0.92 0.87
- X51 0.90
- X52 0.87
- X53 0.90
AuSRIIeME AT (X6) 0.70 0.79 0.88 0.79
- X61 0.82
- X62 0.85
- X63 0.83
AMUNSTUIUNS (X7) 0.75 0.84 0.90 0.84
-X71 0.84
_XT72 0.88
-X73 0.89
mssndulade (v) 0.67 0.84 0.89 0.84
-Y1 0.75
-Y2 0.85
-Y3 0.82
-Yad 0.86

1NANT199 1 nud dudsdunanmualukuudtaessdadudiulssauniinisnainusnisnisnsnasenisindula
FoLFeRILITY WUTUA HAM YaeuilnalulwndwiansunnuvuasiarUsuuna dAnihwinesdusznauuinndy 0.5 Tu
U FaflA10g581319 0.75-0.90 wariianuleiiolunsinesduszneu lnefin1sanaina1en Dijkstra-Henseler’s rho (OA)

i ' ' a1

$1A9E521319 0.70-0.87, Joreskog’s rho (Oc) Henegsening 0.83-0.92, Cronbach’s alpha (Q)) dlfiagsy1ine 0.70-0.87

Fannandanunnndy 0.7 wennildUsuldalianuieansadeaduun lngiia1sanaind AVE fiaindt 0.5 lnelir1eg
eI 0.62-0.79 (Henseler, Hubona & Ray, 2016)

A9 2

UARNNITIUTIUR TN TUTITIUA §IUNTIYae Fornell-Larcker

Factor X1 X2 X3 X4 X5 X6 X7 Y
X1 0.68
X2 0.53 0.62
X3 0.48 0.54 0.72
X4 0.33 0.40 0.32 0.75
X5 0.40 0.43 0.46 0.52 0.79
X6 0.41 0.45 0.43 0.54 0.55 0.70
X7 0.43 0.50 0.53 0.28 0.41 0.45 0.75
Y 0.38 0.37 0.33 0.42 0.41 0.44 0.35 0.67

= AzAAIENS
= K3NgIN1S - o o o a
Foaumaas quqwﬂ’]aﬂi’wjﬂﬂiqlwwtjim

ua=msdoas



VN 7 a0UN 1 4nsAY - Huray 2567

Volume. 7 Issue. 1 January - March 2024 105

101599 2 o swdsdanglukuuiaesdadediudszaunnsaanuinisnildnsnarenisanaulagelden
WU LuTua H&M vaesuslaalulwadaminnsavmuviuaswasUsuama Ianuiiewmsadaduun lnefiansananaiaie
Y2eALLUTUTINNAARLA (Average Variance Extracted: AVE) fifngeninananduiiusiudiwusudady q lnsdunaldan

savfieglunuimussyy (Fomnell & Larcker, 1981)

ANT 2

UAANHANTSNATOUANLUAT Y

ANV MR MUY

mMsaadutodn
0859
[ e 028t P\ Re- 050
[
TR e

a P

AUSULNAAIENT
a o o o - a;:'mmmg
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A15799 3

UaRINITNATOUANLIG U

WanIENU B t-value p-value Cohen’s F2
aurdnsou -> madeaulate 0.18¢ 2150  .016% 030
anuman -> nsdeaulede 0.047 0.606  .273 002
auTBIIMIIAs e -> nsedulate -0.009 0.141 444 .000
pumsaLaiumMsnan -> msinaulede 0.241 3.804 .000*** 049
c';nuqﬂﬂa > msdndulede 0.119 1.693  .045* 011
pudnvamenea > msdeaulete 0.172 2.410 .008** 021
gunsEuINms > siadulate 0.128 1.808 .036* 014

v o o aad o
»* fifudAgvieadinfiszau 001
* fivfudAgynsatianszeu .01

o aad o
* foddgyvneadinnszéu .05

31015247 3 wud Yadedindszauninisnainuins un Ausdadue sunisduaiuniseain fuyaaa
AUSNYUENNAIY Laga1unTeEuIun1T 18nSnadenisndulatioidedunduwusud H&M vaduslaalulndmin

o w

n3avmuYUAsWarUSunma sgsliduddmsainfiszdu 016, SefU 000, SEAU 045, SedU 008, wagseiu 036 A
a6y

Tnefiendudseandidunns (Path Coefficient) vaatadbdinusvaumien1snannuinis fundnsiost danvindu 184
(t = 2.150, p-value = .016) AuMITARESUNITAAIR TANVIIAY 241 (t = 3.804, p-value = .000) AuyAAa denviiy
119 (t = 1.693, p-value = .045) fudnuwauz1enIe JANVINAU 172 (t = 2.410, p-value = .008) LAZAIUNTZUIUNTT I

ANy 128 (t = 1.808, p-value = .036) Faits 5 fustanfuriunglddedesas 56 (R2 = .560)

8. aAUT18NANTIVY

1. YadodnuasUssrnsmansidvinadensinauladedeiundu wusud Hem vesfuslaaluwndonin
n3amIITUASLATUTIAMA NamTIATEslsnngusheseiuslanTineuLuasUMuwUT Jadsuma eng aanunw
seumsing a1 meldiadefiunnsnaty dmatenisinaulatodernundunysud Hem laiuansnaty iesantiagtu
Fuilandanilvglvinisussnie arwdrdysaden mnuausalunsievesnguiegnaiiunnssiu danalunsindulade
fumnzaniudnunzveusasyralfituioiiu Jedefnaniiidninaionisindulatedori feilmuaenndosty
ATves (Eze et al, 2016) wuih Jadvdruyarasumeanaznisinuiumnsnstudamasienginssuvasiuslnalums
Fodorundudisasulunmenlsiuaniaty uenaniinuaenndestunuddoves (Phau et al, 2015) wuirdadudn
yamasumALazmIAnuiLanssiudmarensindulavetiuslaalunmsinliunnsieiy uassuieifunidees
(Chienwattanasook, & Onputtha, 2018) wuitlafedruyarasuednuaseldiunnsiudmatonuidaderos
UslnaguslaAwansaiy

2. fadedlszaunsnanuinmsiiinasensdedernunduusudievueuniduvesuilnaluwnnannumuns

v
o

wazUSuama anunsnefusenalanadl
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a d

Fundnse Snadensinauladeidofiunduiusus Ham denndestuaunfigruiisaly Horndivuaty dan
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ABSTRACT

The objective of this research is 1) to study demographic factors affecting changes in consumer behavior
in service businesses in Bangkok and Metropolitan areas due to the COVID-19 situation, 2) to study the risk
perceptions, reference groups, and attitudes affecting changes in consumer behavior in service businesses in
Bangkok and Metropolitan areas due to the COVID-19 situation, and 3) to study the guidelines to deal with
the changed consumer behavior of service business entrepreneurs in Bangkok and Metropolitan areas. The
research applied mixed method research using an explanatory sequential design. The sample consisted of
400 people aged 18 and up both males and females, and LGBTQIA+. Key informants were service business
entrepreneurs, amounting to 10 businesses in Bangkok and Metropolitan areas. Data were collected by using
questionnaires and interviews. The statistics used in descriptive data analysis were percentage, mean and
standard deviation, and statistics used in inferential data analysis were one-way variance statistics and linear
regression analysis.

The results showed that:

Most of the samples were female, aged 36-45 years, office workers occupation and held bachelor’s
degrees, and were married. The hypothesis testing revealed that demographic factors in terms of occupation
and education affect changes in consumer behavior in service businesses in Bangkok and Metropolitan areas
differently with statistical significance at the level of 0.05. In terms of risk perception, safety, finance, society,
and public relation and in respect of reference groups in terms of information from society and in all aspects
of attitude, they were factors affecting changes in consumer behavior in service businesses in Bangkok and

Metropolitan areas, with statistical significance at the level of 0.05. In addition, key informants perceived the
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change in consumers and found that the use of online services increased, the use of services done by your-
self decreased, the frequency of using the service reduced, the use of services to go to a private home, and
more information before receiving services. SWOT analysis found that the strength is the owner of the place
has products for sale during the business closure. The weakness is insufficient funds for expenses incurred.
The opportunity is that some services offer increased feedback from home behavior and the obstacle is var-
jious government policies. In the future, entrepreneurs pay more attention to distribution channel strategies,
especially online channels that are expected to play a role in the future. And entrepreneurs have a way to
cope with changing consumer behavior by using prices and promotions to motivate them, creating an un-
derstanding for consumers to feel that the service can be tangible, adding a variety of service options, and

gradually adjusting the business to be in line with consumer behavior.

Keywords: COVID-19; consumer behavior; service business entrepreneurs
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BangAnssu aenndesiunuifangufnginssuniuuau (Theory of Planned Behavior: TPB) wiauslng Ajzen 1Ju
N uN19AnINedenu (Social psychology) ﬁﬁ@ummmﬂmwamiﬂisﬁwﬁ’mmea (Theory of Reasoned Action)
‘W“Ud’mﬁLLaGN“INE]aﬂ‘i‘m‘UaﬂuwwﬂLﬁﬂﬁ]Wﬂﬂﬂi‘ﬁﬁﬂ@EJﬂ’JWlJLG?]IEJ 3 Usgnsleun anandelieadiungAnssu (Behavioral
beliefs) AmidaLAgIuNgNE1931 (Normative beliefs) wazauideiieafuanuansalunisaiuns (Control beliefs)

a 1w '

(Ajzen, 1991) Tnauuadu 2 nqu fie nquénsduwediyara uaznquesdsinudeyasindaau Ine Clemes et al (2014)
wui arwidlavesfuslnausassnslunstedudesulatensldsudvsnannarmndiuludwananifiou ua
AsOUATI LEDITINYARAUNIAY WU ATBUAT) ViBLRiours SBvSwademnudidlalunisuansoonmenginssy (Clemes
et al,, 2014) Fs91nildnariundnediu luaaunisalladn-19 fuslnavans q au lugsiauinisiimgAnssuiuaeuld

INATARDYMINAUTOUTN UazdInw
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4. Wu2AN wazn UAVLNYINUNAUAA

o ' =

ViruAR Ae wudAnNunuImdAydensAnwIngAnsTuveulaa vilviauafanansaiisnananeaunela

o
v

g0 wavannsadusihuenginssunstedudluewian Tasesiuszneuvesirund Ussnaudae 1) ssfuszneudiu
AusAudla (Cognitive component) 2) asRusenausmuauian (Affective component) kag3) aeAUsENOUANY
WqAns31 (Behavioral component) viruadvesiuilan dewginssunsuilaafifideanunisallain-19 iesaniiruad
MnesiUsznauts 3 dau Buduanmauianudilafifentuanunisel  vesnsundszunn fuilanarEniimaude
flFsunndoyasa q deasieruidnuesiusing Tnefuslnaasideniinede vidolite Jusgiuarude vierudila
vosffuslna Sfavsuan vieau uazdilugngfinssunsderiadosmueude waranudanlurnedy uenanviaund
szfumimuangRnssuiiiatuluvaeduudn wqamimm;ﬁﬁiﬂﬂhmmzﬁ?ﬁdL‘Tfluéhﬁmumﬁﬂmaﬁﬂumammﬁﬁiﬂﬂ
Tuewan 1iesnwgAnssumesiiuslnalurislain-19 Wushnseduilegimuauiiten wazihlugnmssuinuaeluly
2u1An (Muresan et al., 2021)

5. wudAn wasnguiitisafunginssuduslaa

naAnssuFuIlae fle Asuanseanudazyaaalun1slddut wieuinis swtensdndulainasiens
wanseenuatusazyana daumnsnsfueenty uenandnginssufuilaalunslsaszuin (Consumer Behavior
in the Pandemic) ﬂﬂa'waﬁiaamwLLamﬁauqiﬁaLﬂﬁsuLLUaﬂﬂﬁuwé’u (Kurtisi and Alver, 2021) yiliiawuIAn
New Normal w3 “3a%3slul” 1wy n1svevssulay demwnsesulay nisvhamuiithu drszfuriiulimisuuia
Judu

woAnssuguilaalun1ielsasguin (Consumer Behavior in the Pandemic) dsnasionduduasavesanin
wndeamsgsiadauldsuudadusgedunduluiula shlswginssumsdofivdsuutasiunats q e adrea
smeliiugusznaunaiduegan fanuaeraiaainiuianmdesing 4 venandufuslaamdeyaniniu
Tngfuilnasiusimanunassng o wu ngudeds uaziaievisdenuseulatveniiou asounds uazifieusinay

ada v =

wazillelddayawmaituinaziinviruainilaedudl vseuinsuy q lauguslardzuanmafnssunisdedudn vie
UInsfionalisustadluanniiiy anuwidn wasnguiineadesiunginssuvesduslaaiienvazdsuudaciin

o o A

Wawndunseuwwifa efnwiindadelanfiunumddgaviilingfnssuduslaadeundadly ndaaiunisal

<

N13eNIsEUInvedlain-19 uas sudwimdunissulenginssuguilaafildsundasly veesiusenaunisgsia

usnis
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5. NSBULUIAANISIVEY

2N 1

ATOULUIANTY

6. 52 U8UATIVY

o

Uszynsenans (Demographic)
1) 1WAt (Sex). 2) ane] (Age)
3) szAuN"sAn® (Education) 4) andiw (Occupation)

5) a07WNN (Status)

n13¥uamundss (Perceived Risk)

1) P NREREuAMI A A (Security Risk)

2) A N@EeAUN19EU (Financial Risk)

3) poiAeEulszAanam (Performance Risk)
4) mﬂmﬁmﬁﬁunm (Time Risk)

5) A @eediniAnla (Psychological Risk)

6) PR R R ST T (Social Risk)

7 pNAERE NN s RUUS (Information Risk)

nsAdasAuNgus198s (Subjective Norm)
L v a aa o o 1
1) nquéneBenianudrAtysiasayana

2) nquinedesinudieyaandenn

viAuAd (Attitude)
1) finumanugaanudinla (Cognitive component)
2) ﬁﬁumm’jﬁn (Affective component)

3) ﬁ'quﬁni‘i‘u (Behavioral component)

- msfujnginssuvesduilng

- naqvnémamsna'm

MFINeBUsu

a a ]
noanssuguilnalugsiauinisi
<
wWasuuvadly

Tunsammwaniuns uaztiuuna

3

N5 BITRUAN

- mslanei SWOT

o/

Ya o

HRedenliiBnidewuunaunau (Mixed Methods Research) Tngld35nsuuuduneuideedung (An Explan-

A 4

uumilumsiulievesdusznaunsgsnauinig

'lun';qmwumuni wazUsuuna

atory Sequential Design) ot tayasndasuiulviliussansnmunngdu

Neorfveglunsammuiuas wazUsunma lnefidulaimsuawindivindsyens winsuinfiduaun Jsldfmumm

dvaumaas
ua=msdoas

1. Usgansuazngualagna

Auslaalugsiausnisidiongsiaus 18 VIuly awawie inavis uaznguindannuvainnaleniane (LGBTQIA+)
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PIAYBNGUAI8E19MMgATIBY Cochran (1977) fissduruidiodiu 95% arunmmedoufivenlifatuld 5% wils
Ny uAdRdLveIUTEIIng Jmvuadadiuveslsernsuiiu 0.5 91w 400 Au HennguilegwuuliANINe
\Uu (Probability Sampling) Inelfinafiansdusiagnsuuungs (Cluster Sampling ) fie nsdusiegnslasuususzang
oonidunduauiasiiud donaniusiuiides Sru8sandeyadfndomniian 1Wud nuvmamuas wasdmiauiunma
Tnesauti 5 $avin liun Smfauasusy Sortnuunyd Smfaunusi Sminamsunns uasdminayvsaias laouds
NANFI8g1931UIUIN 9 T uazh ey adidny (Key informant) laeldienianzassznaunisgsnauinis 91uau 10 5508
enondiilésumansenulugisanunsainsundszuin uevannsosuildimeinssuesuilaafiudouly wastoun
Huifusneumsiiuszaudgmannnginssuvesifuslaaiasuly

2. vaulwalun15ide
Fidenjafine 2 Ussiiuvdnlaun 1) sansevuladn-19 senginssuifuslaalugsiauinsiiuasuutadly $auun
mudladesudsznnsmans 2) sansznulade-19 Tuduvesnsivinnudss msndesnungusnids uasviruad 77
SvsnasionginssugfuslaalugsiouimsfiAsunadly uay 3uwmdumsiuilonginssuifuslaaiasuutaslves
HUsEnoUNTSEIALIATS

3. w3eaflaflilun1sisy

woaflefllilunisidy Usenouds 1) wuuaeunia (Questionnaire) a313ILAINAIMUNILLLIAR Mnui] W
lonansAseTiiAeItos waimunaulinaniwgs (A 10C ag5eming 0.67-1.00 uag Reliability=0.79) uae 2) wuudunue)
@48 (In-Depth Interview) a¥stuanmssusadeyannenasemifeiiieitos asouequussiiuiidng Geudes
wazdnvuanny niounsivdeuANmNIzaY Bandnitdanunndeneweuls nseingUIzasd LagnsoukLIfn
Tun539s sadefimavinudnasnand Wonsaaeuaruifenies uanedesdofliiammniinisvoriessaunsiteden
fuayud telinisdenlfiedesdefililumsidedanugniosauysal

4. mausausiudaya

nafusuradeyanuuasunisluguuuuseuled uazeswla niuihnisemaseudeya (Editing) Taus
Pwawysal Litevhnsassitateya (Coding) uasshmsUszananarumsiesizideya Tnelilusunsudsaguiiions
Ainnevideyamada wazinisliuuudunivallunisdunivaluuudmii (Face to Face) ileliiAnnsuaniasuetng
fasy lneldszoznanlasyszana 60-90 uil viseaunieglsdeyaiifinnudusi lnegfisuarveoynneiuiinidosunaunun
wazlusginaunmnlimstuiinasuussiuiiddgmuanandueis Samsdouasuduiin dananiivsslovidmivgidelu
nMsueaiurudenlesszvinnauindeiiotsnasuussifiud ey Tnedeyauisdiuazgninanaeamy uazyiinismse
aouteyailifinnudaeu vielinsuiu

5. MynTevidaya

MRS zideyauUUaBUAY Ustneusie 1) MsinsigviainiBemssaun (Descriptive Statistics) léuA AnAanad

aa a

(Frequency) An¥euay (Percentage) Aads (Mean) warandnudeuuu (S.D) uay 2) a0fAlseusY (Inferential Sta-
tistics) laun N153ATILRANNLUSUTIUMGRET (One-Way ANOVA) Tngldadis F-Test wazlinisinsigvininunnaeeids
Wy (Multiple Regression analysis) Wn1s3insevimnduussavdanduiusvesiiesdu (Pearson’s Correlation Coefficient)
LazfinNsan Tolerance uazd VIF $aiu LilensiaaoumnuduiusiBamseninedads (Multicollinearity) titeiduly

mudeulrlunslinsivseinisanasenlunisnevanufgiy
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mMneideyauuudunual Uszneusne 1) nmsdavindeya (Data Processing) Tasthdeyaiiiusiusiy an
dalndusnideunouiluiingest Weneumanunainguszasdueanuide 2) msnmaaeutoua Tnsthdeyailsn
AyRdeUAIIiBae annsaneulyvvesnideld el suduilensieasuteyauddesdinmsfusunugnieses
Yoya (Member Checking) Insnsthdasandululiglsitioyadidn asvaeuaugniasdnads uas 3) mslamesiidenn
(Content Analysis) ilonsaaaeudeyamugluiviinsz fiduazihdeyandunsziidenlssdoyalriidnvaziduiuiin

4

aguanusssulaginiausludnuarvaan SNIINUIIATIZY (Analytical Description)

7. NaN1338

mﬂmamﬁﬁ&ﬁuﬂ%ﬁa’lmsaaﬁﬂmaié’fmué’wé’u dail

1. nanFieTeauUsErnsmans wuin dlngdumendgs S 240 Au 918IERINe 36-45 U 91Uy
157 fpndnmiinauuisnenyu/andng 1w 197 au dmsfnwseaudSygns 91WIu 296 AU wazlldaaiunnausa
11U 226 AY

NaNINAFeUALNAFIUTET 1 Fen1TinTIEiAaLYsUTIuNIFY (One-Way ANOVA) Wuin dnuas
Uszrnsmanifiunndnaiulusniy 03w uaznsinw dwwasenginssuguilaalugsiauinsfiasunvasty Tu

nunnLMILAs wazUIunma uandeiy egrelideddyi 0.05 Tumenduiudnuadsennsemansnunnsaiuluiiu

WA 91y wazanun I linutuddgneadan 0.05 viseludina (n15799 1)

A15199 1

msiseugungAnTsuguslnnlugsiauinsiivaeuutasly

MFAATIEEANLUTUTIUNIAE (One-Way ANOVA)

nsiSeuidisy Uszvnsanans F Sig Juluauauniignu
woinssufuilnalugsiauinisi 1) ne (Sex). 2.86 0.06 X
WasuuUadly Tungunmavues was  2) 87 (Age) 0.94 0.44 X
Yiuma 3) s¥AumsAnw (Education) 2.50 0.04* v
4) 913w (Occupation) 3.54 0.02* v
5) 316l§l (Income) 0.38 0.68 X
6) anMunw (Status) 0.38 0.68 X

* seutludAgvneata 0.05

2. wamslinseiludiuresnisiudamnudes wui lassueglusefuiiuse (Aedssumiidy 4.10) e
AinnpinesunuiteudssiunsUssndiug (iedesumiiiy 4.20) Sauedsrmmnigadudusiun sesas
Wl auidesnudeey wazanudssdnunsiu (Aedesuyiniu 4.14) anudesuisle wasanuidesiunay
Uaenste (Andesiuwinfu 4.09) amnudssiiuna (Aadesiuiniu 4.07) wasanudssinuussansam lneflanedy

SIUVIAU 3.98 MIUAIEU

? aazdwAAans
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3. uansilaniluduvessadesmunausnads lnsrmegluszduiiuse (Aadssamwintu 4.09) ielinsizh
eFunuIngui1Besuteyanndany (Andssauwintu 4.09) fduedesmmniigndudusiuusn sesaanliun s
AdoumunguEiBandiauddrysiosyana (Aadsiuwintu 4.08) audidu

4. wamslasgsiludruvesirund Inssamegluseiuiiiude (Aedesmwiniu 4.20) ielnsesisesunuii
sumudan (Awdesiuwiiy 4.21) fauedesusnndigaidudusiuusn sesawn fie funginssu (Aedesiuwiniu
4.20) uazsueuirnuile @rnedesuwindu 4.17) asudu

5. NamTnRFpUaNNAzIY Hansznuledn-19 ludiuvesnisiuianades TovEnadenginssuguilanlugsia
UimsiiAsuuadly Tungammaviuas wazU3uama Tnawloliaeiadussansanduiusveaiiofdy (Pearson’s
Correlation Coefficient) wuiilsifienduszavSavduiuslafifienunnni 0.8 uandiidiud dudsiiagsundnudula)
Windayvn Multicollinearity wagen Durbin-Watson deagluyae 1.5-2.5 uaz Tolerance HAlng 1 wagainnin .2
wanaiudndudasededu uaz VIF fanfosndn 10 Gsamnsaaguliideueramndeuiiaududaszieiu lng

v

ansaneUaNRgIuTIEYe 2-4 sl

v ¢

anufgiuted 2 msfudmnudsdusuanulasndy 13y dau warnsusznduiiug [Wuladenidvdwase

o A

wainssuguilnalugsiausnisidsundasly Tungunmamues uazySumma eghaiiduddyi 0.05 Taensiuiana
\Feasudsay TovEnasnniiga (B=0.165) lumandufumnuidswnuuszansnm anudssiiung uazanudesiy
30la ldwutludfyneadan 0.05 wioliidvina

aunAgiuted 3 msadosnunguénsds lusudeyanndeey Wuladeiiaviwasonginssuduilaalugsia
UmsiuAsundasly Tungummamues uazySumma eghaiidoddnd 0.05 Tumandufunguénadaniiauddrysiosn
yana linuliddymsaiaf 0.05 violiiavswa

o

aunAgiudod 4 vimuad yadu Hudadenidniwadenginssuguilaalugsiavinisiasuudadld
Tungamnamiuas wazdinuma egnadfodidgi 0.05 Taudufiidninaniniign fe duaiuiautile
(3=0.337)

6. namsdumuaiiUsznauntsgsiauinisia 10 53 wud1 UszneunsidaAemauudaioud 3-15 U 4
wiinau 2-10 Ay Uszneusne gsiaiiue s s3Rasunum uaziulned sitamelenas gsnasumdeLAy Usuugety
gfadanude g3Rvmaunulne gsRvfmRuvd g3RvdenAlasUsuenia gsRvEs A LNY uasvilsAsuy ua
gaRaunngusuiU nugnAfiauuaneiuly wu gndniluivhauusza gnénasuanlndidssvesi Wudu amsa
wansenuiiliu Ao liausadialiuinslénuund wasiuszneunsungugndslidafanisneuduszneunssedu
7 wazfugusznounsnguaavnefidadslndanonis

\fiofiasnert SWOT Insmsthdeyaiildanmsdunalfomamnuiu neusdliisnsfudssiundnuosdeya
wionnandeyaiiddyunldlunisaguuseiiu Taewuin (1) gauds (Strengths) Ao iuiwesanuifidaians viilill

o a v a

Fosuunsusunuludiuvesautianiuil fnsiidusvesfismsmnsming shlsiiselidunlugisiitensliaansade
Tu3nslémuund (2) 9nseu (Weaknesses) Ao Ruyuvesiants iilesanszeznavesnsunsszuins unAuly vinli
1aseld uarvduEnmdnvesianmaistuiiduehdy ildldamnsoliuinsidliieadutesndafinm (3)
Tena (Opportunities) Ao weslsiiiulenalutasiiinsunsszuins Tumsnduiu fuszneunsunsdiuussilonaiio

nnguRuIlnavesiansies lesnngAnssuvesiuslnaludimnesanduegudtu ilviluinmsusedeiniinanauiu
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Wi Wy Vimsdeuueaiiou vinshanuazeaedesiueimandeusindolse Wudu war (4) guassa (Threats) Ao
ulgunesing 9 vesnasg Alsifanudaeu vlfiusznounmsmemniudua

NAENSNINITAAIA WU NAgNSAUAT Waru3ns dnsusuusimislivinisllanuvainvane dhduanuig
finsliusnisuenanuil fnsliuinsuuudaus nagnsnan dddnanfu uifinisufumaduiuludesmsesulat
wazifloanunsanduindaliuinislimuund fnsmandmely nagnitemisnsdndming fiuvesmuadnedtiu
weUnAaduuiiefe Usuugstemnetaane uasUsuusslivntemmswesiomsiussAninmenntu nagvsnisduaia
nsve fmsdrsalusludunanesiueundwduvuiiefe Wnlusludunihiuiegslagndn nagnéniinau fims
Usvanniinnulutisigsinliansadaliuinslénuund iieanailidnevesgsie nagnédnuaenisnionmuinig
fnsusundsuanmundeunisluitu Whaenadesfuinasmsaasnss uaznagnsnszuiuns lianansalinagns
nszvaunslilutieiiiansUnied uazlilssunsdrnudidsiinnuvesianislulidnsgniithuun uazsdleduszney
msansandusdlsiuinsldmuund luthausnimausuantunouifianudestiuignéiies lsnagysnanisaain
fiRntrdndu waesodliaruddyuiniu fe nagnstemansianing inseideduidemsosulavasdundunum
og15unn lunsliuing uaznagnsmensnanafinaunuiiaglilueuian fo msliuinisdesainvany AseuaguA
Fosnsvesifuslaa nszuiumsliuinmsdosdiamudniou wazasoungy sz@einguilandnlugifesnsauazean
aune uiiansdosnslidesavesuinsilsigeauuly

ns3uifawgAnssuvasifuslng wui susldRmaAinssunsiwasuudasty Turisszaond 2 (hanadeu Suaey
63) souaeiiug GH Mnideuan Taewuh fuslaadenléuimauvuosuladifintu Wy Vinmawanesiuueunaiady
vuile Uinstamneeeulay vinisthsziunuuesulay Wudu wumanlivinmsiifuanas uazl¥iBnsSenminay
Tulsudnsitthuunu Tumandufugusznounsiliuinsnuseuusy siieusuuss wuin fuslardalvgannisiten
Umsiilisudy vieuimswunndniifuslarannsariiedisshenues nainssuivihligsiafesusus e annisiu
ey wazdenlivinsndnedin  ueundietuvuilefeuny fwndeasesulat annisflewnuinsilddndy
damnodhunnounslivinssiuremnseseulat Benliusmsitu anmnudlunislduins deniBnsthseRunuy
Tou fmgfnssuseiiasefemuesvaz3uu3nig uasnaiingsudnedu duwad Ae leinguandluel q Tutasiidnisunsszuiny
lausulssfanisidniuausieansvegndn Aanisiuinisi o ﬁLﬁWﬁumquaﬂiiu%adQﬂﬁ’l wazHalde Ao AaN1g
P51eld nwgAnssunisanaruilunsliiing uaznisaaniseniuinisilaiduiu

Hoyauumddunisiuiowginssufuilnaiiuasundaddusunan wui {Uszneunsgsiauinisuisdauses
1 finswBsuntasesuuou Ae duslaafurlduinmedneiiuseundinduuuiofienniy FBnisdisrduuas
U Basneudhanliuinmswasuly iWesndnilvgdondavanemdeutriuuing wazguseneunmsuisdiuneii i
naiAsuuanfisannsdn fo imdeyateudnsuuimaiuiu wesihdeyauisudleudeudlivins fuilnaus

v

duiumieglsmenues wasdusznaunsuisduiinnuduinaunates wu ndiFesseldvesianisazanas ndg
Uslamaghinduanlduinis WWudu uazduszneunsnauimdunisiuiienginssuduilnafiudsundadusuian se
P9 9wy e warluslududandsyda Trmunugniiasdanliuinisluewen auaunsliuins v
fiounsuUINg sEminedifuuing uasvdanisuinis Wilanugndes Wudu dnsnausuuinmslidmuinwuuulisien

Td91e iudenuinisivannvaty uazrey q USugsnalilianuaenndesiungAinssuvasgnan
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8. afUT8wa

MnramTITors 3 Taguszasddraiu eadifothanieset duased ioviniseAusionaisy dall

dnuazgdszrnsmand wuln dnwasdszrnsmansiiuansnaiulusiuendn uaznsfinw denasongAnssug
vilnalugshauimsfiuasuuadidunndnsdu ilenaidumes drounuvasunudulvgfordwnihnuuisnenyy/
andne waznsfneseauUSeye s 67}&5@Lﬂuﬂduﬁ§uwaﬂiwwWﬂﬁqmimmﬁﬁmmwiiwm WarNSINUTiLAneng
fiu viseendnilumnsnaiu enaildnuazvesauaule anudiosns uandeiy donadosiuauideves qudidunans
ne (2564) wud1 wiinuuTEensw/gndslungunme uasUSuumand 52.7% shaudinduguuuy 100% Snviads
asonadoatfuuAdeves ufavun lvesnd (2563) iAnuv1ideEos waRnssuduilnafiudsunadluasaniumsal COVID-19
Iu‘ﬁuﬁﬂ?amwumum WU ﬂﬁlé’ﬂﬂizmﬂﬂuﬁuﬁﬂqqmw;m*mﬂﬂ.ua"gwaam%wﬁmﬂmaﬁ’u vilvingAnssuguilaed
Wasuwdaslurisaniunisal COVID-19 sisiu {3definnudnuiiu uazasnadesty aisAus wauuau (2563) wuin g
p1nsliuInsuleUndady dulvgusznevendnninnuuienensy Sevay 45.08 uardaudeiu finns Jean1ns
(2563) WU o1Tniluanaeiu desmadensindulateduiuudemivesuladlunneingalain-19 lsiuanseiu

wansznuladn - 19 luduvesnmssuianudss Tusumnudasads nsiu deu waynsUssndusiug 1y
Hafuiiiisvnaronginsauuslaelugsiauinsideuntadly shidoradunwss ludsiifinsunsssuing Jszansu
liansnsneenlummeldldmund dealfanautnalufugesniaiu SniliaunsneenluliTinliund uazdeya
Tuthsifimsunsszunm liifemeseruidila aeandesiuidd Neuyen et al. (2020) fiszyin mssufeudssludiu
vo3mABIINIRY karaudsmnediny SasyAuuunanstenistodudesulay warnsiusieeumdss lHsu
Wasuawduiussswinmssusinsrlond Snvisdiaenadasiunuideues Gursoy and Chi. (2020) IdAnwiideides wan
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The purposes of this study were: 1) to Study the history, concepts, theories, and laws regarding the hous-

ing business, 2) to Study legal measures regarding the housing development business in Thailand and abroad, 3)
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Trouble with legal problems regarding the housing business and (4) to find ways to resolve legal issues regarding
the housing business. The study was quantitative research. The research format is used primarily by document
research in research by gathering information from all relevant documents. To analyze legal problems regarding
the housing business.

The results of the research found that:

study found problems arising from the enforcement of The Land Appropriation Act B.E. 2543 affecting
housing buyers as follows.

1) Section 29 deals with the advertisement of land allocation projects cannot provide protection to
buyers of housing estates. Also, the penalties under Section 61 are not appropriate to enforce.

2) Section 53 There is no systematic process for collecting common fees, resulting in insufficient funds
for the management of housing estates.

3) The law does not contain provisions regarding the transfer of ownership in housing estates that require

a debt-free certificate. As a result, housing buyers do not know that there is a debt owed to the juristic person.

Keyword: Legal measures; The Housing Business; Housing estate buyers
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ABSTRACT

A research on problems and obstacles in the implementation of elderly care on the management of
the elderly living allowance in terms of success and failure of the implementation of the elderly living allowance
policy of Nong Khaem District Office. Bangkok It is a study for the benefit of the implementation of the old age
allowance project of other government agencies. The purpose of this research was to study 1) to know how to
implement the old age allowance policy of Nong Khaem District Office. Bangkok 2) to study the conditions of
problems, obstacles and failures in the implementation of the old age allowance policy of the Nong Khaem
District Office Bangkok 3) to analyze efficiency and success and solutions to failures of the implementation of
the old age allowance policy in Nong Khaem District Office Bangkok .The sample used in the study. The elderly
who received the allowance for living expenses in Nong Khaem area Bangkok, 383 people. Tools used to collect
data by finding the average. and the standard deviation.

The study found that:

Most of the respondents had opinions about the successes, failures and challenges of policy implemen-
tation. Old age allowance to the practice of the Nong Khaem District Office Bangkok Overall, it was at a high level
and when considering each aspect, it was found that it was at a high level. Sorted according to the average from
the most to the least, namely, the budget allocation is appropriate. Knowledge and understanding of the old
age pension policy In terms of taking care of the well-being and lifestyle of the elderly The amount of the old

age allowance and at a moderate level in the structure of the implementation of the old age pension policy.

Keywords: Success; Failure; Policy implementation; Pension for the elderly
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ABSTRACT

Analyzing techniques of KhunSomniangchanchoeng (Mon Komonrat)’s Taphon Exercises was the qualita-
tive research. The purposes of the research were to study and analyze techniques of KhunSomniangchanchoeng
(Mon Komonrat)’s Taphon Exercises

The results of the research found that:

Taphon playing by using 6 Taphon exercises that were written the notes with 3 lines by universal
note system. Each exercise comprised of techniques of playing taphon that started with beating constant
and slow tempo for smooth technique, then quicker tempo for compacted technique by beating to the
rhythm and out of the rhythm — before and after the tempo, swinging the tempo by beating with one hand
for one sound, one hand for different sounds, two hands for one sound, two hands for different sounds
and beating slow tempo switch to quick tempo and quick tempo switch to slow tempo. The exercises ar-
ranged from basic level to advance level including the way of sitting, hands position, sound making, sound
mixing, hands compulsion, harmonizing energy with muscles that was the outstanding identity. The play-
ers could play taphon with these techniques along with the music, singing and occasional performances

perfectly.

Keywords: Analyzing; Techniques of Playing; Taphon Exercises; KhunSomniangchanchoeng (Mon Komonrat)
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ABSTRACT

The purposes of this study were: 1) to study the level of happiness at work of organizations in the Kam-
phaeng Phet Provincial Health Organizations Network and 2) to propose guidelines for developing health orga-
nizations in Kamphaeng Phet Province. The study was a quantitative research as a sample wellness organization
especially organizations that are willing to do this research. They are divided into 7 government organizations
and 3 private organizations. The tool used for collecting data was a questionnaire. Statistics used in data analysis
These were frequency, percentage, mean, standard deviation, and interpreted the mean as 5 levels

The results of the research found that:

1) Levels of happiness. of organizations in the network of health organizations in Kamphaeng Phet Prov-
ince It was found that the satisfaction level of the personnel regarding the happiness level at the total mean
score of (X= 3. 58) When examining each item, it was found that they were satisfied at a high level in all items,
respectively, which were kindness, Happy Heart (X= 4.17), followed by having a good family, Happy Family
(X=3.98), and a low aspect. where is Relaxation, Happy Relax (X= 3.12)

2) Proposing guidelines for developing wellness organizations in Kamphaeng Phet Province. Happy Relax
employees still do not have a way to reduce stress from work. This will affect work efficiency, so the company
should create activities or areas to relieve stress. It could be a music corner, a book corner, various magazines
that create entertainment. karaoke room, etc., and Happy Body. Employees should have time to spend on ex-

ercising every week for a healthy body along with work, such as dancing exercises.

Keywords: happiness level indicator; wellness organization; measuring happiness at work
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ABSTRACT

The purpose of this research is 1) capital letter study the quality of life of people in Hua Hin Municipality
2) capital letter study personal characteristics that affect the quality of life of people in Hua Hin Municipality.
3) capital letter study the factors of bureaucracy 4.0 and public services. There is a causal relationship with
the quality of life of people in Hua Hin Municipality and 4) capital letter study guidelines for developing public
services for the quality of life of people in Hua Hin Municipality. The research was a cohort research with both
quantitative research using coding surveys among 162 subjects and qualitative research using in-depth overall
qualitative research from 8 subjects.

The research result finds that:

(1) capital letter quality of life of people in Hua Hin Municipality had a high level of quality of life.

2) Individual characteristics, ages, levels of education.

3) The factors of the government system 4.0 in terms of coordination with all organizations between the
government and other sectors in generating innovation and in the aspect of adjusting to the digital transformation
are rationally related to the quality of life of public service users.

4) The public service provision of the town in terms of promoting the quality of life has shown a ca-
sual relationship with the quality of life of public service users at a statistically significant level of 0.05 in terms
of managing community, society, and maintaining social order, as well as planning to promote investment in
commerce and tourism. There is a casual relationship with the quality of life of public service users in Huahin

Municipality at a statistically significant level of 0.05.

Keywords: Public Service; Quality of Life; Bureaucracy 4.0
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2. HANTIAATIZVTILUUFNNITIATIAS I WU NISHNDUTULALAIMDULNUYDINTINIY HDNTNANIATINUNANTT
UftRnuvesminnuegrelidudAgvneata Nseau 001 uazn1siineusy anuianelalunisvihau uazusegdlalunis

i devsnanedeuiunanisufuRnuvemningu

AdAy: n1sEneusy; usepdlalunisviny anuianelalunisviiny; Ameuuny; kan1sufiReuvenineu

ABSTRACT

The objectives of this research are to study (1) to study the level training process Work motivation fac-
tors Job satisfaction factors Employee compensation factors and employee performance factors (2) to study
the influence of compensation that directs the training link motivation to work job satisfaction Towards the per-
formance of hotel business employees In Bangkok It is a mixed research method. Research sample There were
9,306 employees in 23 4-star hotels in Bangkok. The research sample included 384 employees working in the
hotel business using simple random sampling. The research instrument was a questionnaire. Research statistics
are frequency, percentage, mean, standard deviation. Dispersion coefficient and analyzed the structural equation
model (SEM) using the Smart PLS 3.0 program.

The results of the research found that:

1. Training process The overall average was at a high level with a mean of 4.24 for work motivation factors.
The overall average is at a high level. with an average of 4.24. The work satisfaction factors had a total average
of at a high level with an average of 4.29. The employee compensation factor has a high overall average. with
an average value of 4.30 and the employee performance factors had an overall average level of high with an
average of 4.29

2. The results of the structural equation model analysis found that employee training and compensation
There is a direct influence on employee performance with statistical significance at the .001 level and training.

job satisfaction and motivation to work It has an indirect influence on the performance of employees.

Keywords: training; Compensation; Job satisfaction; Work motivation; Employee’s performance
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Angeiluuamensdaniandu 4 duneu fe 1) mawFeumnumfeslunisiuilefuaniumsal Madawseuunuau Sassuu

lassaamsviiany msth Msesuaumiugia Mawseuyeains aunsal nsestlenldlunsuiiviag 2) msdesiu

ydngnsuSvenultudin awidnsusemaumans angsgaans unine dsudiume
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Tngdnviununistosiunnzdngs waznisUszanunuiumhernuilieites 3) msneuauesiodaun1saidings 1unis
Sufleedesangs uazsvdinszidliliiAnanuiionain 4) nsiuy Wunsdeleussmanudensouliundssunvuld

lesunansenu

AdRey: Nsvihanudileegdngs nsdeduls; nisasismnuming; nseRinge; Welida lade-19

ABSTRACT

The purposes of this research were to study 1) the managerial roles of Bangkok Metropolitan district
directors in Covid -19 crisis 2) the managerial approaches of Bangkok Metropolitan district directors in Covid -19
crisis. This research used qualitative methods. Data were collected through in-depth interviews. The key infor-
mants included Bangkok Metropolitan district directors and assistant directors, chiefs of professional senior level
as well as operational staff, a total of 47 key informants. Data were analyzed by employing descriptive methods
and qualitative data interpretation.

The research results found that:

Bangkok Metropolitan district directors had the managerial roles in 5 main tasks: 1) the role of sense
making which included making subordinates understand in COVID-19 crisis circumstances; 2) the role of decision
making in COVID-19 crisis management by integrating works to comply with government measures; 3) the role
of meaning making, focusing on communicating for subordinates’ understanding as well as to the public; 4) the
role of crisis termination which included making a solution to solve the crisis toward normal situation; 5) the
role of learning which meant lesson learnt from the experience of the past three pandemics and finding ways to
control the pandemics which might occur in the future. Four main approaches were suggested in COVID-19 crisis
management: 1) preparedness for the crisis by planning, organizing, leading, controlling, and allocating resources;
2) crisis prevention by coordinating with relevant agencies; 3) crisis response by implementing urgent actions and

avoiding errors; 4) recovery by alleviating the sufferings of those affected.

Keywords: sense making; decision making; meaning making; crisis termination; coronavirus (COVID-19

1. unmin

Mnanunsaimuniszuiaveslsnfnidolialalsuranewuslval (Coronavirus Disease 2019 - COVID-19) i
sdarteingeluvaizd Wassenudsmeisluiuasugie deeu maviendion yufnsdniduiadinvesussmnsiilan
pudnsunmunuas fidufomamessumelne meldanunsaiifingadaiina it ifendesiuduimamasgiidos
fufedunarivesianstuaniunsniiedils S uludesineinaulauasudlutiamldogasng (Deloitte, 2020)
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wAnssaINanIUNIalUNG finnsdeans nsvhauduiin Sanud waslvinvranuaunsalusiiusig q sausisanunsausu
fdiunsiasuuUas (Nielsen, K. et al., 2009) 1305291881113 (Majdouline Mhalla, 2020) waziunan1saiiy

u W dudszaunsallunismumuiasyiudsanagnsiaunsesuiieduingalalueuian

(Y 3 a o
2. 99 U3LaIAYDINIIIVY
1. WefnwrunumvesrdnensatnauwansavmaviuasiunisSulletuaniunisalnniginga COVID-19
2. WaANWIUIVNNITUTM ST e sdinnuuansamnamuas lun1igingn COVID-19 lagianiznsin

Seumnunien n1sdesiu nsneuaues uagn1siuYA1EIngn COVID-19

3. NNINUNIUIITIUNTIU
AduliauansoulIfn (conceptual framework) UNUINNITUTMT UagUUININITUIMITVRIFBIUILNTS
drinauaniamnanuasiungingn COVID-19 laglinsgesAusenay WNgfuasiavan 5 Usensvesguims

AUBLIAAUDY (Boin et al,2005) wayloNauNaULUIANTINYENITUSMNTVBY Katz (2009) LUIAAUNUIMNISUSUISUDA

v
o A

(Mintzberg, 1973) 920094 12ARATENTIYITLYDY (Quinn and Rohrbaugh, 1983) faiife

1) madlasnunisaiasnednds (sense making) Aonsvhanudlalumanisaiingafiiniy vosuims
fiflvinuesuanuAa (conceptual skill) (Katz, 2009) finsfuiuasdsiiuanumsaifiiniu Sunuwiudeyarnas
(informational roles) (Mintzberg, 1973) iilonsimuauuindliussquiimmne

2) mssindula (decision making) unsdndulaveununeausuiinveuliiudlddeiudywediumiig
au aenndesiuLwIARUNUMEUIMS (Mintzberg, 1973) Taelideyaundszneumsindule Fauvady 4 unumdes

v

2 (1) UV]‘UWVIﬂ’]SL‘ﬁ“LJEE‘UiEﬂ@“lJﬂ’I'i (entrepreneurial role) TunsAuniLwImslun1suSImsau (2) unumnsidu

o))

SANT15e9EIsUNIU (disturbance handler role) (3) unumNIsudIRassNINEINT (resource allocator role) Tu

U

e

nsdeasImsneIns Wiiisanesanisaniunu @) unumnisdudiasaineses (negotiator role) (Mintzberg, 1973)
38 broker role (Quinn and Rohrbaugh, 1983) fuimsiluiadiousunuesdnislunisinrensaisesessng o
fidndey

3) M3E319ANRINE  (meaning making) lun1sdeans waznisadrsnnudilaseansisamy finued
UywedURuS (human skill) (Katz, 1986) wazdlunumiuujduiusseninayana  (interpersonal roles) (Mintzberg,
1973) TafegunuuNywedusius (human relations model) (Quinn and Rohrbaugh, 1983) fiideslasseyineuimsiu
YAaINTluN YT

4) n3g@inga (crisis termination) Wumsmuuamamsianisudladiamings Ssfuimsesesiinuesnu
nATiAN1YaTY (technical skill) (Katz, 1986) Wuanudeimglunisiiau wazannsaudluymldesnd

5) Madsud (learning) Lunsi3puianUszaunsalfilésy ielfasrsunnsnstesiusessuingafieraintu
Hluewen wenandl Fisedsinsaniuumdumsianisgiingn CovD-19 TuFeswes 1) mawdouarundon 2)

nstlesiu 3) nMsmevausua 4) Mmsiuranudenedndie
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4. 521U8UIFIY

meivadiilisntouisidutmmunn (qualitative research) weidefinnsanudriwenyauiiaalunisdum
auRRsAgfumsuImslunmyingn CoviD-19 SadugtimsalmifiAndululon Adsliiisnsidaalunisudilutym
Falansahnguindnla o unduwwimaunsimusauufigiunsidedasuald Gfanusunudeyaanenais
(documentary research) uazn1sdun¥alldEn (in-depth interview) Ingldtjatiulugiussiduddnfe unumnisuims
vosrnsmsdriincuensaymuvuasiuanzings COVID-19 uarinsesideyannienansidalszdndiiiades da
WonylviteyadAay (key informants) 3NKEUIEMIANNLLA HHIEFE1UENTATNNUANTINNUYIUAT kagsaviih
fheseduiuigmsfiey asomauniinaussdufoinig sanduduouglideyaddapiomn a7 Ay

VOULWANITITY ﬂ153%’8ﬂ§a5;§3%’8§ﬂmmaUﬂquLﬁ'snﬁ’uwmwmsu’%m?ﬂaaEjé’mwmsﬁwﬁmmmm
nyswmumuAslun1zdngs COVID-19 lnefidelin1sidedsnann (qualitative research) Liusiusaudoyalngldis
nsdunenidednuaymsiteienans tngldimumueuinvesn1side ferfouuanieniunngings wunAefiiedes
fuunumesiuImslunyings wasunAsiiisrtestumsudmsinnislunngingn  Adeimualiddnaums
ﬂ'gqmwumumﬂuﬁuﬁiumiﬁﬂm ;ﬂﬁ%’aaﬂaﬁwﬁ’zﬂum{iﬁfﬂﬂixﬂavﬁaw’jﬁi’ﬂmam'iﬁ'lﬁmmmﬂ;qmwumummzﬁjﬁ

Wetesrmdnuglideyaddgiiome 47 awduteyadoundilunudBuinnmigingn fAovaned e 2019 939

Jagdufenul a.m. 2021

5. NAN1SAN®

Ya v v ° o

31NN5378 JIdeAunumaauvesin1dlun1side Aslunigingm COVID-19 Faurgnisdrdnauien
nsammamuastiunumsuImsedslslumssuiieduaniunisalnsunsssuiaves COVID-19 Tugnusiidugudms
DIANNT

1. unumMsUImsTesdsiutsmsdineuangamnamuas Tumsiuieduanazingn COVID-19 fl

1) unumilunisadrsanudlaegnedings (sense making) fuamsmssiiunulaelinisassenuiaudila
TAnTUNTIYBINTUNTTZUIN

2) unumilumssinaula (decision making) Wunssindulalunmsdiefmuawuamnsnsyeulmdululuna
fignefes

3) unumilunsaI1sAMINY (meaning making) funsiiusIUTIMATeyailisadestunisyhautaziin
Tuselomflunsufoau wazdwiedeyaliiandnlumenu sasnsussrvuiiolugamuile muimile ns
wiledym wagnsiaduadenuduuds

a) unuwlunsginga (crisis termination) f81uensdinanuwangamwamuas Tenamthilulasaiig
YosguiuIMIANILNITAl COVID-19 sedfuin TnensthuleunsuFoalrdugusssy Tudunouvesnianoumnumson
msUesiu NMsneuaues LLasmiﬁuvj

5) unumlun1sisenus (leaming) Hunsenwuszaunisaliildainnisssuinves COVID-19 MAntu ildnns
Beufiilorumuummslunsmuaunsunsssuialfanasgseiuiivimsianisld sudsnsairsumsnistesty ield

udlalgymoueraiedulusuaals
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2. WAMNINSUIMSNUTRIguIensdtinuanamnaniuaslun1zingm COVID-19

Tassaismshavesgudufoinseunslsawn (anius) Sdnvazmshaulaeidnnsnswndugdnis
Udshediuenaun uazimihhefisuisseu fuumsmsianadu 4 duneu fe

1) mawSeunnamen Tasdmuauummamssduniliaensuiumdmunnsnssauesszuna Fausins
JanFonusuny MsdaszuunMsieulasmsifuguaiiusEavamm nsdaasmineins Wu Maeayaang Leses
Hom19 9 smdssuUsENI

2) mstlesfunmgingavesditnamien Wunsihleuevesngunmsmunasiufoalndususss e desiu
LLa%ﬂ’JUﬂMmiLLW‘ﬁﬁSU’]@ﬁLﬁ@%uiu‘ﬁuﬁ%}Uaﬂ"UE]U‘UENﬁ’lﬁm’IUL‘UG]

3) Msneuaweian1Eingn WunsujtAnuegeiuiivile finsdywins Aanudhsefnnusuusiweddse
ludnuwaizveansaualingagn

4) mstlugmnummsaiingn COVID-19 iummmensuvhliasugioiiui saiaiinesnsliaudiomde

AlAsuRanIENy

6. N159AUsIHA

v A '

Nnagunansin §ideflyuuesienanisideluusazysaidiu WethuBeulssiuuuidanguvesiniznis
wagssunssuitiieadosdsd

113303 wazn1svianandalaluaniunisal (sense making) anuan1sfnw ge1uienisatinaundludies
fins3uitoya uagianudnlaluvouwaulouts inasnsnad waskansenuitornintuananiunsal wavaineniu
dlalsiuyurlunsmevausswazdansiutlamingaldegieiuvie aenadesiuiuifnues Boin et al. (2005) uFos
nsihanulaaaunisallagliiineenedygyiudunsievesings lﬂﬂmﬁumﬁuﬁ ATTNUNDIABIUUTILATHANTZNU
wazuAaluFesinuedunuAnuesuiv(conceptual skill) was Katz (1986) ftldutiuimssesin dinsgi
wazuosnngaluniunising q Aviildausadsefiuaounsaiingeldesnsdniou

n13ingula (decision making) 31nKaNsAnEINUIINITUITMIISNUlUAIEINGA COVID-19 emunensdtinau
wadlmssunudeyangndeauysal et lUlFlunsussdiuanunsatrohld deuflasdndulasniunislaq s
fetmundirnsnisiiduanuldedning aeandestuinuesunuAnues (Katz, 1986) Fafumnuaunsaluns
Ain st uaznsindulavesiuims annsadsaidiuanumsallsigsdnmumuanimundeniiudsuudas ems
Ny AMvuauLIINshey Msdnassussgndlinineins msfmuanisenihil uiamsuszauairsnnusuie
aonndosiuLUIARYes (Mintzberg, 1973) Wag (Boin et al., 2005) wafuunumanzgilunisdndula (decision role)

s uddnassninenns (resource allocator role) lilesnasan1sALiuaIm

U

A o

N198519AMU%N8 (meaning making) 91NN13ANYINUIMWBNMTEINNINTNI5E139 Tun1ssullienuings-
coviD-19 mshanulafsanmdagdu nsAunuuaznisimualymieg1aunase st sdeasndanu ddu
1 9 | Yy o a Ny oa Y = v A v <,
msamﬁﬁgﬂmLLazmmauaumamﬂNw A0AARBINULUIAAYDY (Maxwell, 2013) NNUTITABIANITDYATILNYIVOITY

pg9lun1TasIteAuNy warAmuatyrag1auraTIuNiugIuYeIlaYa WazkUIAAYEY (Mintzberg, 1973) luiFas

v

unumaudeyarewuInIs uenanil geruenswalinisdearsiiieUszatuainusiuiiolunisinenu Fatiedudug

U

d0a13 (spokesperson) vewsAn1stunslideyavdasegaiiaaunin iunsusungdnssulunisinaulvde T
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fuaaunisal mauuIAees (Quinn and Rohrbaugh, 1983) Aldszyfsunumuesuimslunisdugliduusii
(mentor role) wardpansogilsyaniua Suduinurlunsadrsanudilalagliifinanudaudsvdeiaeandediu
et

n15gA3Nga (crisis termination) Yegaiildannisdnwmuin femnensddnaumniiniilugiussimi
Auduiuansmuaulsawn (@un.wm) iudfuiaveulummsnistestunazauaulsn Avuauuimenissniuau 3
@0ARABITULUIAAYDS (Quinn and Rohrbaugh, 1983) luiFesunumnsiduguinms (director role) AsAmanansa
TUN5U3M3EANS MIMTUATIMING NN3IUALLAENNSITSELATUNG Y uavuwiAnues (Mintzberg, 1973) AilH
Wiungumsiiunumaaiwmisitiinigey (fisurehead role) lunsdanissedssuniusing 9 awnsausudaly
WhAunsasuulas safauuaAnves (Quinn and Rohrbaugh , 1983) finaainguimsasiadedia finnsanausy
wazn1sAmUAlIINg  N150RNLUUKAENNTINBIANTT  HUTMTRereellvinyeaumallan1sina1u (technical skill)
AULUIAAUDS (Katz, 1986) ﬁiguﬁﬁﬂ’s’mﬁﬂwﬁﬂLLa5ﬂ’NJJLG?JIEJ’.J‘U’IQJjLUﬂﬁVTN’luLaWW(;f’lu noliAninwrlun1s 30013
wazmsuiludamnldednsi wazuuiAnves (Maxwell, 2013) uaz (Comfort, 1999) fifuimsazsesdianuauisaly
n33eu3 veaswaznteduny iledansingaduliilulnedifian edrslsfin lunzingrasdesdinssuiuns
Snn1sednamnyausil

1) mawisuenamien Tunisdanisingn dsddyAeseiinisdaiusuaisii nsfvuanauaznsnIoy
ywennslimdeslunsduive feuedionasinsindenluanunsaiseeaiionnaeuwnluamraniu daonndes
AULWIAA V83 (Rosenthal and Pijnenburg, 1991) , ‘t Hart, (1997) wa (Boin, Kofman and Overdijk, 2004) ﬁa?d’i’]
mssiunuasszaunaditegdlsiutuegiunmau Sadudomemasieuanundenlidamih Humsanama
Liwiweuuarandeymgeenn ﬁﬂﬁf\’]’fﬂﬁwﬁummﬁwﬁzgLLazm’mLi'dﬁhuﬁummuslw,l,@iassﬁy’umulﬁ

2) mstlesiunnigings deenisdninnuwaldnmusuinsnistestusazudludymauinannisunsssuin
193 COVID-19 Tefinisdavinunuufoiniadseds Jostu uazmuaslse silufumsufiing safanmsuszauiy
mhenuiiigrdedunmstesiu muau uilulym Fadulvlumnmaieatun@nues (Boin and McConnell, 2007)

o v @& Y A

Tunstleafunmigingn fiszyidsdnifedesinsnumuldesiuliiian wazdssidumadenlunsuiiymisig q
ieanaudedlunswdningaidu

3) ManeUaueseningn AgingaiduGoassndidesduiunsfmeonnudile fernonsdiinnuenis
Fosdinsneuaussieingregesind wadlinrmsziinss SsbiliiRnauiianainlilan$afign Fsdestinmsmurndoya
iieliuszidiuanmunisal wazilufinsandsuaiienisnisdiduny msmuesuazdestunisunsszuin dadulumy
#anNN13984 (Mintzberg, 1973) (Quinn and Rohrbaugh , 1983) tag (Maxwell, 2013) ﬁizqdﬂ Tun1sdnanisiunngings

1%

Auimsdesdidoyanivszdnsan dnsduaseidoya daivnardnsedevdeyaiothnlivselov wazihudoules

U

o

funisliaseaniuniselliegnesangs dilugnisadiunisldedadiszdnsam

) msiuy  9nmIuniszUIATes COVID-19 Ifdsmansznuagneguuss luragiimamiissumasia
nereflumsmununsunsszualdliunsnssnesenivinnniidu dafunsiunFadufissnadesuasusamens
onou Milunsuszresanimussussmullesunanseny uiiesanninensidegrouiisazdria ddliannsadae
wideldsunansemumneuldesimeifios el fenemsdiineuanisuiudesdlaaniunisaiuastiemiensadl

SEUU ASINIUATINADINIS FOAAABINUITIUNTTUMNYIVDS (Moe & Pathranarakul, 2006), (Eichhorst, Marx and Rinne,
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" v

2021) wae (Lebel, Lebel & Daniel ,2010) 71szydUITMsAIsENITIANTISLazyiaulaiudeya ieitoyalviuidn

q
v

fouflzyhmshemdodediildiunansenuiiu ieliAnuslowigean

nsiseud (learning) {e1emsdrinnuslinudAgiumslinnsiarUssgndlivssleviandszaunsal
uaKaNsENUTAELiATY e lUgnisFeudmuuunanves Katz (1986) lusinweiunisin Ans1est wagnnsuesiiunm
s vilannsaUssdiuaniunsalldegnsdney uasstnanadoyaanmmmsaling q lunsdundedoidusummues
NISUNITTUINYRY COVID-19 %ﬁLﬁaiﬁﬁﬁﬁaLLé‘J ?idﬁﬁﬂﬁam WAzt 1HNANTANTATIIUHUAIVANNITUNTTEUIA ABAARDY
fluwnAnUa (Boin et al,, 2005)ELumiﬁl;:{U%mimmmmwﬂ’ﬂﬁﬁﬂqmﬁﬁwé’q%Lﬁmﬁﬁuvl,é’fﬁy’u wfaiin1TSuIkay eI

e leegednddumnnisalingaiindiu (sense making)

7. VoLdUDLUY

NNANTANYATIUNUIMNITUIMTVDIHOIENITUANTANNU UATNIEINGR COVID-19 FIelifideraue

v
Yo a

wuglnvagulanadl

MnHan$ide anunsawansAneludszgndldifermuafuuamsnsiannnsuimsianisvesiuimslu
seifusing 4 TneAsddnuesuimsiimsfiansan fio 1) nisfuduagrinanudilalumanisalingaiindu fuimsansd
VinweruANAnIATIER wazdisnsiulewasindyiutym aanisaluwililadngelaviui Susludyaandousng o L
Uaeelinanaisiasauliionsmunuaniunisalls 2) nsdndula fuivsmsinisdndulasgravmnzan Wodnnisudly
Japmn foanau wazgingelldlaeidfign wazanunsaasdieufRlsviuiiiediaeudomelailvveelulunaniis
3) nsadeanudilareasisary uimsmsiomsliteyaiigndesioyaansuazmhenumeusniiieadeeig
AsUfL e uagiiunm 4) magAniazinga Tasfinsruaumsdanisesnamnzandsd (4.1) fnswdeuenumdon
M39uEL vt maneidanu Sadsuauddy dummada nszuiunts msdeasminens nswieumas
AU MUszauamssilefumhsnuiiiAsades (4.2) msdestu Aumavnueansunsszun Saviunudramiiluns
afauumelumstesiu saufieansuhseds asuaiulsa nsAnauanIunsel (4.3) N1sABUAUBY JUIMIAITUTEII
anunsal uag Ansuaniunisaledidlndda Ansesiteya Wevhaudladafoins wasdudunsiionsuauss
fuingldlneiiign (4.9) nsitun fuimsasdusumilunisvefumsativayuiannniasguasionsuiieBenen uay

v v v

ussmANuienseu mslinnutiemdeuiussanay 5) nsBeu fudmsastimnuddyiudeya Ussaumsaliild
Mnmsdamsnmgingalunsiiunufsvesdnig WeaunsGouslvl Tumsimuaulovne wmsnisuazdniuauns
udmsanumdousianngings wedunseulunmsduiuanuaimih

foruauuzlunsiseasadely

AIsAn¥NIzEiiveEuIms warfnwanuduiusuazanuuandniulunsiavesduimsluseausing q ves
nsamuAsTlusERURY SEdunans uazseaugs Tunmsdanisnmyings deUsenoudne devied stusfia TagUszasd
welymsrufianensdiduanu AelimAsusslovilumsdauauuasiaumuimvesiudmslunisiuiiedunngingel

Wuldlusianieaimunzay
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ABSTRACT

The objective of this research was to study the impact of transformational leadership on lecturer per-
formance at a university in Beijing, China. This study adopts a quantitative research approach. The selected pop-
ulation for this investigation comprised 385 lecturers from the university. The data collection process involved a
purposive sampling method, targeting a sample size of 196 individuals through a questionnaire. The hypotheses
were tested utilizing the enter method of multiple regression analysis, complemented by descriptive statistical
analyses that encompassed frequency, percentage, mean, and standard deviation. The predetermined level of
statistical significance was set at 0.05.

The findings of the study indicated that the opinions of the respondents regarding transformational
leadership and lecturer performance were situated at a moderate level. Furthermore, the hypothesis testing
outcomes revealed that transformational leadership, encompassing idealized influence, intellectual stimulation,
and individualized consideration, significantly influenced lecturer performance at the university. The predictive

ability of these factors reached a substantial level at 0.000, with a predictive power of 34.8 percent.

Keywords: Transformational Leadership; Lecturer Performance; University in Beijing; China

1. INTRODUCTION
Nowadays, the world places great emphasis on education, especially the knowledge gained from classes
that can contribute to the lifestyle and career of educators. As a result, an idea has transformed the education

system into a universal model for decades. In particular, higher education programs (Molina & Lattimer, 2013)
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show that China’s education system needs to be reformed due to the changing circumstances of society and
the continuous development that has taken place in the 21st century. To be ready to deal with the changes
that occur, it is necessary to formulate a strategy or reform the education system, leading to the development
of people’s potential in terms of knowledge, attitudes, and values (Morgan et al., 2017).

The University in Beijing, China, houses many of the oldest institutions in the country. Lecturers from
various nationalities are hired to play a role in the development of the teaching and learning system in the
university’s educational and psychology programs. To achieve basic educational concepts or methods that will
benefit China’s future youth (Xing, 2019). Observations on changes in course structure with interruptions and
lagging behind are important issues for the university to study and improve the content of its courses. Changes to
the system or structure in the organization will require leadership that can make a positive impact on educational
innovation as well as the development of competencies and potential in personnel in line with the changes
that will occur. Therefore, the level of transformational leadership of every personnel plays an important role in
bringing the university to higher efficiency. According to a study of transformational leadership among academics
from the university, it was found that transformational leadership had an impact on lecturers’ maximum efficiency
(Nurtjahjani et al., 2020). Transformational leadership in the university, in addition to having an impact on creating
efficiency, also contributes to the development of knowledge and innovation (Militaru, 2012).

In the realm of lecturer performance in China, governmental regulations and specific requirements assume
a crucial role, establishing a structured framework and clear criteria that direct the assessment of educators. This
contributes significantly to a comprehensive understanding of their professional competence (Peng et al., 2014).
Past research has consistently supported the notion that transformational leadership has had a positive impact
on the lecturer performance of universities in China. For instance, Pongpearchan’s (2016) study found a positive
correlation between transformational leadership and the work performance of lecturers in Chinese universities.
Similarly, Wang et al.’s (2022) research demonstrated that transformational leadership positively influences the
development of innovative work behaviors among lecturers in colleges and universities in China.

The circumstances mentioned above are why the researchers recognize the importance of studying
the subject, “The impact of transformational leadership on lecturer performance: A case study of a university
in Beijing, China.” Because the use of transformational leadership to develop the potential of administrators,
lecturers, or personnel in the organization will lead to the creation of models for effective performance, it also
directly and indirectly impacts the university’s operational performance in providing students with knowledge,

skills, and innovation.

2. OBJECTIVE
To study the impact of transformational leadership on lecturer performance at a university in

Beijing, China.
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3. RESEARCH HYPOTHESIS

H1: Transformational leadership affects lecturer performance at a university in Beijing, China.

4. LITERATURE REVIEW

Concept and theory of transformational leadership

Transformational leadership refers to a style of leadership where a leader recognizes the needs and
motivations of their followers by interacting with them in a manner that facilitates positive change. This type of
leadership motivates followers to achieve performance beyond expectations and fosters an ideological conscious-
ness while adhering to ethical values (Bakker et al., 2022). Moreover, transformational leaders view change as an
opportunity, possessing the ability to identify the right changes and effectively implement them both externally
and internally (Jedaman, 2019).

Yukl (2010) explains that transformational leadership is divided into four areas, as follows:

1) Idealized influence refers to being a good role model for followers in order to build loyalty, confidence,
and identification among them.

2) Inspirational motivation refers to inspiring those who are followers through a shared vision, attitudes,
and setting objectives for tasks and goals that need to be achieved.

3) Intellectual stimulation refers to the behavior of the leader that increases awareness of the problem
by influencing the follower to evaluate it from a new perspective through support, encouragement, and training.

4) Individualized consideration refers to taking individuality into account, including learning, training,
teaching, and showing respect for individual followers, as well as considering the needs of the followers by
mentoring, communicating, and empathizing with individual issues.

Concept and theory of performance

Performance refers to achieving desired outcomes, which can include producing the desired output,
attaining the desired amount, and reaching set goals. To work effectively, one must prioritize actions that are
most cost-effective in terms of resources, time, and money compared to the results obtained (Burches & Burches,
2020). There are three components: (1) Quality refers to performing work of high quality in accordance with the
standards set by the organization or to satisfy customers or service recipients. (2) Quantity refers to completing
tasks that meet the expectations of the organization. The results must align with the volume set by the organi-
zation or with the goals established by the organization. (3) Time refers to efficiently utilizing time to complete

tasks within the specified period by leveraging skills or techniques to work more efficiently (Gassner et al., 2022).

5. CONCEPTUAL FRAMEWORK
In the ever-evolving landscape of higher education, the examination of factors influencing lecturer per-
formance stands as a critical endeavor. This research delves into the intricate dynamics between transformational

leadership and lecturer performance within the unique context of a university in Beijing, China. The conceptual
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framework guiding this investigation encapsulates a set of independent variables representing distinct facets of
transformational leadership. These include Idealized influence, reflecting the ability of leaders to instill admiration
and respect; Inspirational motivation, highlighting the capacity to inspire and motivate; Intellectual stimulation,
signifying the encouragement of creativity and critical thinking; and Individualized consideration, emphasizing
personalized attention and support (Supermane et al., 2018).

Situated at the nexus of this leadership paradigm is the dependent variable—lecturer performance. Lec-
turer performance is multifaceted, encompassing Quality, reflecting excellence in educational delivery; Quantity,
gauging the extent of academic output; and Time, capturing the efficiency and timeliness in meeting professional
responsibilities. This conceptual framework serves as a guiding structure, providing a lens through which the in-
tricate interplay between transformational leadership and lecturer performance can be systematically analyzed

and comprehended (Muijs & Reynolds, 2017).

Figure 1
Conceptual framework
Independent variables Dependent variables
Transformational Leadership Lecturer performance: A case study
- Idealized influence of university in Beijing, China
- Inspirational motivation Hi - Quality
- Intellectual stimulation - Quantity
- Individualized consideration - Time

6. RESEARCH METHODOLOGY

This research is a quantitative study that involves a step-by-step research process beginning with the
identification of the population and sample size, followed by the design of research tools, data collection, and
the analysis of data and statistics for hypothesis testing. These steps are divided into various topics as follows:

1. The population and sample are comprised of lecturers at a university in Beijing, China, with a total
population of 385 individuals. The researchers determined the exact population size and used Yamane’s (1973)
formula as a method for calculating sample sizes from known or countable populations. The estimated popu-
lation mean, a level of confidence of 95%, and an error margin of not more than 5% were considered, resulting
in a sample size of 196. Non-probability sampling was conducted using purposive sampling methods.

2. The research instrument is a questionnaire created after studying and researching concepts and theo-
ries to obtain information related to transformational leadership and performance, focusing on aspects relevant
to university lecturers. The questionnaire is divided into four sections: (1) A section for gathering respondents’

general information. (2) A section for assessing transformational leadership across four areas: Idealized influence,
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inspirational motivation, intellectual stimulation, and individualized consideration. (3) A section for evaluating
lecturer performance in three areas: Quality, quantity, and time. (4) A final section for suggestions. All the ques-
tionnaires underwent testing for reliability, and after 30 trials, they were found to have a reliability score of more
than 0.7, indicating their reliability.

3. Data analysis consists of descriptive statistics analysis presented as a table of frequency distribution,
percentage, mean, and standard deviation to describe basic information about the sample group. Inferential
statistical analysis was used to test the hypothesis, with statistical significance set at the 0.05 level, employing
multiple regression analysis with the enter method. Multiple Regression Analysis is a statistical technique used
to examine the relationship between transformational leadership in four areas, namely, Idealized influence,

inspirational motivation, intellectual stimulation, and individualized consideration, on lecturer’s performance.

7. RESULT

An analysis of the data of the 196 respondents found that the majority of respondents were male
(55.6%) and female (44.4%), mostly aged 41-50 years (37.8%), had a doctoral degree (68.4%), and had a median
monthly income of 10,001-20,000 yuan (45.4%). The respondents had a moderate level of opinion of transfor-
mational leadership (X = 3.22, SD = 0.30), in descending order as follows: Idealized influence (X = 3.33, SD = 0.43),
intellectual stimulation (X= 3.20, SD = 0.45), individualized consideration (X= 3.19, SD = 0.45), and inspirational
motivation (X = 3.16, SD = 0.42). The opinions on performance were also at a moderate level, similarly (X= 3.15,
SD = 0.35), in descending order as follows: Time (X = 3.18, SD = 0.44), quality (X= 3.14, SD = 0.44), and quantity
(X=3.14, SD = 0.46).

Table 1
shows the results of the test of the transformational leadership hypothesis regarding

lecturer performance at a university in Beijing, China.

Lecturer performance b Std. B t Sig.
Error
(Constant) 1.128 0.223 5.054 .000***
- Idealized influence 0.110 0.053 0.134 2077 .039*
- Inspirational motivation 0.079 0.054 0.095 1.469 .143
- Intellectual stimulation 0.111 0.049 0.142 2.249 .026*
- Individualized consideration ~ 0.330 0.049 0.428 6.688 .000***

R = 0.590, R? = 0.348, Adjusted R? = 0.334, Std.csr = 0.286, F = 25.445, Sig. = .000***

* Statistical significance level of .05
** Statistical significance level of .01

*** Statistical significance level of .001

? aazdwAAans
= H3NgIN1S - o v o a
Fomumacs | JWIINYIRYIIVAY I NN

ua=msdoas



VN 7 a0UN 1 4nsAY - Huray 2567

Volume. 7 Issue. 1 January - March 2024 211

According to Table 1, transformational leadership significantly affects the lecturer performance at the
university at the .000 level, comprising idealized influence (b = 0.110, t = 2.077, Sig. = .039), intellectual stimu-
lation (b = 0.111, t = 2.249, Sig. = .026), and individualized consideration (b = 0.330, t = 6.688, Sig. = .000). The

predictive power was 34.8 percent.

8. DISCUSSION

The research findings revealed that transformational leadership, including idealized influence, intellectual
stimulation, and individualized consideration, significantly affects the lecturer performance at the university at
the .000 level, with a predictive power of 34.8 percent. This demonstrates the key elements of leadership that
contribute to making the university in Beijing, China, more efficient. The university offers courses in transforma-
tional leadership training, focusing on managing the leadership component, particularly in the area of individu-
alized consideration, to improve job efficiency. Followed by intellectual stimulation, initiatives must be carried
out to enable innovation or innovative initiatives that will help improve efficiency in different dimensions from
the past, such as reinvention, new knowledge, new teaching techniques, as well as potentially new faculties or
disciplines that will be able to meet the educational needs of the population in the area. Finally, there must be
an idealized influence to gain confidence and dedication to being a model lecturer or a highly effective lecturer
capable of performing the assigned work at the university with quality according to the specified standards. In line
with Lau’s (2012) research on transformational leadership in China: The role of trust and harmony, the findings
showed that transformational leadership is statistically significantly related to efficiency. This is consistent with a
study by Miao et al. (2012) on “Transformational leadership and the work outcomes of Chinese migrant workers:
The mediating effects of identification with leader”, where the findings showed that transformational leadership
is statistically significantly related to performance.

Transformational leadership is moderate, with idealized influence being the most average. Since the most
important element of transformational leadership is motivating those who are followed by having ideologies or
concepts that are aligned with or favored by individuals or groups, this is of utmost importance. Followed by
intellectual stimulation, which encourages followers to take initiatives to produce works related to teaching or
communication. This includes providing research support to lecturers to create new knowledge for academic
circles. Individualized consideration is also an important component of transformational leadership, achieved by
creating good mentoring or support for supervisors, colleagues, and students individually. However, inspirational
motivation is the least average element. Yet, it is just as important as other aspects. To ensure that people around
them are satisfied and share the same vision, inspiration through a shared vision and sharing knowledge and a
positive attitude towards work is essential to achieve maximum efficiency. This is consistent with Liu’s (2018)
study of the concepts and theories of change leadership in China. From 2005 to 2015, it was found that the four
elements of transformational leadership were critical to developing oneself and the organization to reach their

full potential. It is also a factor that has an impact on innovation, organizational commitment, good membership
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in the organization (organizational citizenship behavior), job satisfaction, and performance. Additionally, the re-
search of Metwally and El Zarka (2017) on “An understanding of transformational leadership and its implications
on organizational learning: A literature review” suggests that transformational leadership also has a significant
positive impact on organizational learning and its ability to manage the learning process.

The performance was moderate. This indicates a moderate level of opinion related to competence
and performance potential. Therefore, it is necessary to enhance the efficiency of that operation to a high
level. When considering the averages, respondents commented that efficiency in timed operations is the most
important because effective work must be punctual or able to perform tasks as scheduled. If work cannot
be completed on time, it may have numerous negative effects. Quality follows, demonstrating the ability
to perform quality work. This is an important variable that will lead to high performance in accordance with
specified standards. The lowest average is quantity, which reflects the ability to manage the amount of work
that the organization needs effectively. This is in line with the research by Zhang and Usaho (2018), who
conducted a study on “Factors affecting school administration in a public upper secondary school in Heze
City, Shandong Province, the People’s Republic of China”. Lecturer performance consists of teaching skills
and upgrading students’ abilities, helping and improving learners’ behavior by motivating them to be inter-
ested, and solving problems for students individually. This is consistent with a study by Mahgoub and Elyas
(2014) on “Development of lecturer performance and its impact on enhancing the quality of the educational
process”. The results showed that the improvement of the lecturer’s performance depends on the lesson
plan and the design of the teaching schedule.

New knowledge from this research highlights the differential effects of idealized influence, intellectual
stimulation, and individualized consideration. The findings underscore the significance of idealized influence,
emphasizing that when leaders are perceived as role models and sources of inspiration, lecturers tend to exhibit
enhanced performance. This aligns with the established notion that a leader’s ability to instill admiration and
respect positively influences the work behavior of followers (Wisse & Rietzschel, 2014). The study brings forth a
noteworthy understanding regarding intellectual stimulation. Lecturers exposed to leaders who foster creativity
and critical thinking demonstrate heightened job performance. This outcome underscores the importance of
leaders in academia encouraging an environment that stimulates intellectual growth and innovation (Shafi et al,,
2020). Furthermore, the research illuminates the role of individualized consideration, suggesting that when leaders
demonstrate personalized attention and support to the unique needs of lecturers, it contributes significantly to
their job performance. Recognizing the individuality of lecturers and tailoring leadership approaches accordingly
emerges as a crucial factor in promoting efficiency and satisfaction in the academic setting (Herman & Chiu, 2014).
These insights collectively contribute to the broader understanding of the intricate dynamics between transfor-
mational leadership and lecturer performance, offering valuable implications for leadership practices within the

academic context in China.
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9. RECOMMENDATIONS

1. Suggestions for implementing the findings

1. Administrators or committees of the university in Beijing, China, should organize training courses to
facilitate leadership development for lecturers, tailored to their specific needs and aimed at enhancing their
efficiency in their work.

2. Administrators or committees of the university in Beijing, China, should implement a tool or method
to measure performance affected by lecturer’s transformational leadership. This will enable them to understand
and apply strategies for effective personnel management at the university.

3. University administrators or committees in Beijing, China, should define the role of university lecturers
as transformational leaders, emphasizing attributes related to idealized influence, intellectual stimulation, and
individualized attention to achieve a higher level of operational efficiency.

2. Suggestions for future research

1. Future research should investigate additional factors such as motivation, organizational support, team-
work, etc., that influence the performance of lecturers in universities in Beijing, China. This research will help
elucidate the performance of lecturers across different dimensions.

2. Subsequent research should explore the application of transformational leadership in other geograph-
ic contexts within China. This will facilitate an understanding of how the model of transformational leadership
evolves in diverse contexts.

3. Future research should examine additional factors such as job satisfaction, organizational commitment,
and organizational citizenship behavior that may complicate the relationship between transformational leadership
and the performance of lecturers in universities. This will contribute to generating new knowledge or expanding

existing knowledge to encompass a broader range of topics.
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ABSTRACT

This academic article aims to present the antecedence variables of tourist behavior. Tourism is an im-
portant driver of the service industry; it has a lot of benefits for the economy of any country, including the net
income of related stakeholders. Positive word-of-mouth and the revisit intention of tourist result in keeping existing
tourist; and result in attracting new tourists. From the relevant literature reviews, we can conclude that travel
motivation, novelty seeking and image of tourist attractions at the destination have effects on tourist behavior,
resulting in behavior through the good experience and tourist satisfaction, as a result travel agencies, tourism
businesses and communities surrounding tourist attractions must pay attention to create the willingness to return
to explore new attractions and boost the image of the destination, which will lead to positive word-of-mouth

and willingness to return.

Keywords: Tourist Behavior; Memorable Experience; Tourist Satisfaction; Positive Word-of-mouth; Revisit Intention

INTRODUCTION

Tourism industry can be considered as the largest industry in the world (Pham et al., 2019). It is an industry
that is connected to the concept of people traveling to different places both domestically and internationally,
for recreational, social or business purposes. Tourism has closed connection to hotel industry, hospitality industry
and transportation industry, much of these are based on keeping tourists happy, occupied and equipped with
what they need during their times away from home (Revfine, 2022). It is the action and process of spending time

away from home, in order to pursue entertainment, relaxation and enjoyment while using commercial services
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(Walton, 2022). Tourism is a social, cultural and economic phenomenon that involves the movement of people
from one country to another or a place outside the normal environment for personal purposes or any businesses/
professions, these people are called visitors, (whom may be classified as tourists or excursions and residents or
non-residents) and tourism involves the various activities that tourists do, which is related to tourism expenses
(World Tourism Organization, 2022a).

Tourism industry has a huge impact on the world’s economic development (Furkatovna & Furkatovna,
2021). It is one of the important sectors in the economy and is a driving force of the global economy as well
(World Tourism Organization, 2022b). It also plays an important role in the economy and create jobs in the market
(Bahromovna & Kamariddinovna, 2021). It leads to a better standard of livings for people in the tourist destination
and will also improve the quality of any community in that area (Mathew & M, 2021). Tourism not only provides
significant benefits to Gross Domestic Product (GDP) of the country but also it also plays an important role in
term of providing employment opportunities, reduce poverty, increase income distribution, create demand for
products and more services, provide tax revenue and more foreign exchange reserves for the government (Tai-
zeng et al,, 2019).

It can be seen that tourism plays a very important role in all sectors, including the big picture, which
is the level of gross domestic product (GDP), related business includes transportation business, tour business,
hotel business, accommodation, and it also affect society, community, and people of the tourism destina-
tion. Therefore, tourism is one of the interesting topics for scholars in tourism research. Tourist’s behavior is
a key factor for the successful development of tourism services, therefore an understanding and knowledge
of tourist’s behavior is an indispensable element in the development of tourism (Juvan et al., 2017). This
paper presents one perspective on tourist behavior to expand knowledge and further understanding of the
behavior of tourists.

Tourist’s Behavior

Consumer behavior in tourism is an important indicator of the quality, efficiency, and suitability of tourism
related jobs (Juvan et al., 2017). Tourist behavior starts in the planning stage, execution of holidays and after
returning home (Juvan et al., 2017). The behavior of tourists is an indicator or one of the most important pre-
dictor of future tourist behavior (Juvan et al., 2017). When tourists have visited tourist attractions, if impressed,
they will show behavior that is beneficial to that tourist attraction by returning to visit that tourist attraction
again (Suttikun et al., 2018). Due to the good experience, tourists are also willing to share the good things they
received from those attractions with their close friends in the hope that those listeners will receive good things
like they have experienced (Stylidis & Quintero, 2022). Positive word-of-mouth, behavior of tourists and revisit
intention are therefore important behavior that have a positive effect on tourist attractions, including people
who are very much related to that tourist destination (Sinambela, 2021). Tourist’s behavior is related to positive
word-of-mouth revisit intention (Shoeb-Ur-Rahman et al., 2020). This article therefore would like to present the

two behaviors of tourists respectively as follows:
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Positive Word-of-mouth

Understanding what makes positive word-of-mouth a powerful persuasive communication tool is essential
for today’s organizations to build strong relationships with consumers (Gildin, 2022). Many scholars have given
many definitions of positive word-of-mouth, for example: Torabi et al. (2021) give the meaning of the word,
positive word-of-mouth as the result of satisfaction and loyalty by saying nice things about the place, persuad-
ing, and recommending the place to friends or relatives to visit that place. Whereas Almohaimmeed (2021) says
that it means opinions are shared between people through social media. From the literature above, it can be
concluded that positive word-of-mouth of tourists means recommending or persuading prospect tourists about
tourist attractions that they have visited and feel impressed to close people around their circle of close friends
and relatives.

Positive word-of-mouth is a form of communication between consumers based on personal experiences
and impressions of any products or services (Gildin, 2022). This process can be the most powerful source of in-
formation because it relates to friends and family members who are often seen as a reliable person. In the past,
organizations tend to focus on seeking new customers from advertisements to promote products and businesses,
which is no longer effective. Positive word-of-mouth is one of the most powerful forms of communication in
marketing today, if businesses or organizations can control and manage by encouraging positive word-of-mouth
and avoiding negative word-of-mouth will adversely affects the business(Gildin, 2022). Positive tourist word-of-
mouth is essential in attracting new visitors (Matzler et al., 2019). It is very important and can be regarded as the
main element of tourism management (Matzler et al., 2019).

Revisit Intention

The intention to revisit can be considered as a very important factor for the survival of tourist attractions
(Isa et al., 2020), therefore, understanding the intention to return to travel is necessary and is considered valuable.
There are scholars who have given the meaning of intention of revisit in various ways, Park et al. (2019) say the
revisit intention means the willingness of tourists to travel to the tourist destination or travel to a country that
has previously been again. Liu et al. (2020) say that the revisit intention means the willingness, joy or enthusi-
asm of tourists to return to travel to the same attractions that they have visited. In line with Cheng et al. (2019)
who defined meaning of the revisit intention as the willingness of tourists to travel to the tourist destination or
travel to a country that has been previously visited. From the above literatures, the meaning of the intention of
tourists to revisit can be said to mean the joy and impression of tourists on the tourist attractions that they have
previously been to and have set their intention to visit again.

The ability to retain repeat visitors is a key concept for the survival plan of many destinations (Wardi
et al,, 2021). Especially in a highly competitive environment, encouraging tourists to revisit is becoming more
important (Zhang et al., 2018). The revisit intention of tourists is critical to success in the highly competitive trav-
eling market (Singh & Singh, 2019). Retention of old customers is better, it is much cheaper than acquiring new

customers (Mamirkulova & Mi, 2022). Therefore, in the context of tourism, persuading tourists who have visited
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the same attractions to return is a better strategy (Mamirkulova & Mi, 2022). Revisit tourists generate 10 times
more tourism revenue than the cost of acquiring new tourists (Bandara & Ranasinghe, 2019). Also, sustainable
tourism stimulates long-term economic growth, which provides a lot financial benefits and the social aspect to
the local community (Cevik, 2020).

After reviewing the literature in the area of positive word-of-mouth and the willingness to revisit, we can
see many contributions, which lead to some interesting findings. The question here is how we can improve and
develop more tourist’s engagement in both behaviors. As a result, this article will come up with the factors that
influence positive word-of-mouth and the willingness to revisit. The result of the literary review found that there
are many studies that indicate the factors directly affecting positive word-of-mouth and the willingness to revisit
again consists of satisfaction of tourists (Phi et al., 2022) and memorable experiences, (Torabi et al., 2022) which
will present the details of both variables as follows:

Tourist Satisfaction

Tourist satisfaction when traveling is critical to the success of any tourism business (Castro et al., 2017). It
is a comparison between the expectations and the ongoing experience during the trip at the destination, taking
into account the services received during the trip (Castro et al., 2017). Also, the level of consistency between
expectations and the real gains expressed by tourists after the travel experience (Nair & Sathiyabamavathy, 2020).
It is the overall satisfaction of tourists with their experience of visiting a tourist attraction (Huete-Alcocer et al,,
2019). Tourist satisfaction is the ratio of a tourist’s true feelings after their trip versus their expectations before
they travel (Binti et al., 2022). It also refers to the quality of experience achieved or desired benefits from tourism
(Rajakumari, 2019). From the literature review above, it can be concluded that tourist satisfaction is defined as
the level of expectations before traveling compared to the actual experience during the trip.

Tourist satisfaction is an important factor in predicting future behavioral intentions of tourists (Binti et al.,
2022). It is a factor that lead to certain tourist behavior, including positive word-of-mouth and the intention to
revisit, there is a lot of research on how satisfaction lead to positive word-of-mouth and the willingness to revisit of
tourists, for instance, Phi et al. (2022) studied tourists staying in Ho Chi Minh City, Vietnam, which has many tourist
attractions. The result showed that satisfaction leads to positive word-of-mouth and the willingness to revisit of
tourists. In line with Chin et al. (2022) studied cultural tourists in Sarawak, Malaysia. The result showed that sat-
isfaction of tourists leads to repeat travels. Therefore, when considering in the context of cultural tourism, it can
be concluded that satisfaction has a positive influence on positive word-of-mouth and the willingness to revisit.

Memorable Experience

Travel’s memory encompasses the most important outcomes after a tourist visited a destination. The
travel’s memory is one of the variables that influence tourist behavior Ye et al. (2020). Scholars have given a
number of definitions of memorable experiences, for instance, Wei et al. (2019) say that memorable experience
refers to a state of mind that comes from feeling and personal emotions in traveling. The tourism experience is

closely related to each tourist’s perception of the activity and travel-related products, similar to Horng and Hsu
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(2021) who say that it means a memorable travel experience and remember positively after the trip. This makes
it possible to summarize the meaning of a memorable experience as an experience that can be remembered
while traveling and can also recall those experiences after completing a long trip.

Memorable experiences influence tourist behavior when reminiscing after travels, which often lead to
sharing experiences with people they are closed to (Horng & Hsu, 2021), also considering the impressions that
have received during the trip (Wei et al., 2019), resulting in revisit to that attraction again (Javed & Awan, 2022).
Furthermore, a large number of research have found out that memorable experiences for tourists such as Leung
et al. (2022) studied the memorable experiences of Chinese tourists with travel experiences and virtual tourism,
the results showed that memorable experiences lead to positive word-of-mouth and the willingness to revisit
(Leung et al., 2022). At the same time Yang and Zhang (2022) studied the memorable experiences of tourists
visiting the Louvre Museum in France, the Palace Museum in the People’s Republic of China, British Museum
in England and the National Archaeological Museum in Spain. The results showed that memorable experiences
lead to satisfaction and the willingness to return.

New research trends are always investigating the role of mediating role, which this article will be using the
same method. It was found that there are variables that affect memorable experiences and tourist satisfaction
is travel motivation (Gomez-Rico et al., 2022), novelty seeking (Kitin et al., 2020) and tourism destination Image
(Soveini & Gaspar, 2022) The details are as follows:

Travel Motivation

Travel motivation can stimulate and change travel (Lin & Zhang, 2021). Scholars have defined the term
in various motivation for traveling such as Chang et al. (2020) defined as the impetus for the development of
activities during the journey, whereas Bhattacharya and Kumar (2017) defined travel motivation as the internal
state of a person or specific needs and tourist preferences, which is regarded as one of the most important
psychological influences on tourist behavior. This article summarizes the meaning of travel motivation as the
internal state of need or a person’s psychological desire that drives travel decisions.

There is a research study on travel motivation that influences satisfaction and memorable experiences
such as Cajiao et al. (2022) studied tourists coming to Antarctica, the results showed that Travel motivation affect
tourist satisfaction, and Gomez-Rico et al. (2022) studied tourists who visit creative restaurant the research result
showed that motivation has a positive influence on memorable tourist experiences.

Novelty Seeking

Novelty seeking encourages tourists to explore new destinations (Tsaur et al., 2019). Scholars have given
various definitions of the term novelty seeking such as Minassian et al. (2022) defined novelty seeking as the
characteristic of the inclination to approach the stimuli or unfamiliar situations as a result, the ability to control
their own behavior is reduced, while Tsaur et al. (2019) gave the meaning of the difference perceived when
present feelings are compared to previous experiences, this paper concludes that the novelty seeking refers to

the search for new travel experiences or new excitement, new risks and new environments.
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A research study that explores the influence of tourists’ novelty seeking on their satisfaction and many
memorable experiences such as Nguyen et al. (2020) studied the novelty seeking of foreign tourists visiting Viet-
nam, the results found that the search for something unique creates a sense of satisfaction for tourists, while
Kitin et al. (2020) studied the search for new things that affect the satisfaction of tourists, the results showed that
the search for something unique has a positive impact on tourists” memorable experiences.

Tourism Destination Image

The image of a destination is important because it conveys what the destination attractions have to offer.
It has impact on the competitive position of destination attractions and plays an important role in the tourism
market (Al-Ansi & Han, 2019). There are many scholars who have given the meaning of the image of tourist desti-
nation such as Lojo et al. (2020) give a definition of the word the image of a destination as to the sum of beliefs,
ideas and impressions that a person has about a particular place, while Wang et al. (2018) defined destination
image as expressing knowledge (beliefs), feelings and collective perceptions of each tourist destination. This
article summarizes the meaning of the image of a tourist destination as beliefs, emotions, feelings, expectations
and impressions of tourists towards the destination.

There are many studies that study the image of a tourist destination, which affects tourist satisfaction and
many memorable experiences. Meldn et al. (2021) studied tourists in Spain, the results showed that destination
image creates a memorable experience for tourists while Soveini and Gaspar (2022) studied sports tourists, the

study found that destination image has a positive effect on tourist satisfaction.

CONCLUSION

Tourism is the largest service industry, there are many benefits to the country’s economy, including
the income of all sectors from the foundation, such as the community surrounding tourist attractions to trav-
el-related businesses. Tourist behavior, especially positive word-of-mouth behavior and the revisit intention
again affects the retention of the same tourists and the acquisition of new tourists affecting all sectors related
to tourism. Therefore, finding out the factors that influence both behaviors is very important. The results of the
literature review concluded that travel motivation, novelty seeking and the image of a destination influences
both behaviors through memorable experiences and satisfaction of tourists. In conclusion, all agencies related
to tourism sector and communities surrounding tourist attractions must pay attention to encourage tourists to
create motivation to travel, novelty seeking and enhance the image of the tourist destination to be higher. This

will lead to positive word-of-mouth behavior and revisit intention to travel repeatedly and continuously.

NEW KNOWLEDGE
Tourist behavior is another important indicator of the quality, efficiency and suitability of tourists. It is
the most important predictor of expected behavior of tourists, who spread positive word-of-mouth that leads

to more new tourists and the revisit intention, which will be able to maintain the number of old tourists. It is
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beneficial to tourist destinations and stakeholders with tourist attractions. When tourists visit, it will result in
employment, selling and spending, which will have positive effects on the country’s gross domestic product. As
a result of the synthesis of this paper, a new knowledge was found that factors effect tourist behavior include:

tourist satisfaction, memorable experience, travel motivation, novelty seeking and destination image.
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