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ABSTRACT

The aims of this research were: (1) to develop a scale for measuring key dimensions of spa marketing in
Thailand and (2) to analyze salient marketing communication factors based on the surveyed data. This research
employed a quantitative research methodology, collecting data through online questionnaires. The purposive
sampling technique relied on the data from 400 samples who reported having used health day-spa services
within the past 2 years and lived in Bangkok and its vicinity.

The results showed that:

Respondents were those with the age range between 21-30 years old and most of them were employees
of private organizations. Most of the visits were those to the health massage spas. It was found that females
were more interested in health and beauty than males. In terms of the frequency of visits, it was found to be
between 1-2 times per month. The subjects, on average, spent 500 Baht or less per one visit. The most popular
form of spa service was massage for health. And the purpose of visiting the massage / spa shops was mostly
for the relief of body aches. We also conducted an exploratory factor analysis (EFA) and found four different
communication marketing factors affecting the customers’ use of spa/massage services, entailing (1) Promotions,
for example, giveaways, discounts, special packages, and coupons, (2) Non-Interactive Media, including news,
articles in newspapers and Web boards, (3) Interactive Media, such as shops’ Facebook, online media, Facebook
advertisements, and Google advertisements, and (4) Customer Experience, including word of mouth from the
people they know and reviews by past visitors. All the variables used in measuring of marketing communication
of the spas in all 4 areas were found to be high in the measurement of internal consistency and they were highly

fitted, resulting in a scale with high reliability.

Keywords: Spa marketing scales; Communication marketing factors; Spas
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nelsiadereidion 10,001-20,000 Um 92 23.71%
Uszam$uauiilduims Hruwanuiteguam 293 73.25%
ailunisliuinisatluseu 1 deu 12 afe 272 68.00%
Aldeadtlunmslévinsatisonts teunimiowiiu 500 um 201 50.25%
sUwuunsuinsluinne/adifiveulduins | wasitegunm 269 67.25%
Inquazasdilduinisiuan/at weussimemstniiessime 229 57.25%
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MR I Ngufaegatanin $117u 400 AU Usenousae nauiiogamand feuay 66.75) uazine
e Jouar 33.25 nqueiegwdulvaiiiany 21-30 U Sevaz 36.34 ngudiegrvdnlngiidin1sfine seAuUTyyns
Yoway 60 dnilvgjusznevednwiinau/gninaenvu fevar 40 1elsiadsdelfioureanduiione dnlvgjaziise
16 10,001-20,000 U Fevay 23.77 dmdulsziavvesiwariinguiegdlduinadulsd Suuniloguam
Yovaz 73.25 arwilunisliuinmsiuauiluseu 1 Wouveangusogne wuin daulngléuinig 1-2 adiluseu 11feu
Yovaz 68 uaralidwadslumsliuinisaurondmomnguiogns wui dalngdeaninisediastesniiuie
winfu 500 U Fewaz 50.25 luduguuuunsuinisludiuue/aun fveultuinsvesnauiiesis wuin dalung)
walilegua fovaz 67.25 Tmguszasddiliuinisiuuia/alivesnguinedns wuin duilvglivinisiioussim
o1 sUmiilossnenie Sesay 57.25

daufl 2 nan1sAesziesAUsEnaulleds99 (Exploratory Factor Analysis: EFA) vasdladediunisaesns
nsnanavasaUrfifinasagnénlunisidenldusnisaun

MRS 09AUTENOUEA1379 (Exploratory Factor Analysis) Lilegnisdanguvesiaindsvestadedunns
doasnmanmesaunifnasogndlunsidenlduinisaln dulsililunisiinseiiidomn 23 duds Ifafnesd
Usznaulagliiznisiinsgiesdusenaunan (Principle Component Analysis) kagl@vinnisvyuinueddusenauiuy
fsa1n (Orthogonal Rotation) fe3awisuund (Varimax) dlefisnsanauinasifiimunin s1uiuesddsznouitldann
Avlawnu (Eigenvalues) daus 1.00 FulU (Kaiser, 1978) wuin aunsauvseenldidu 4 sddsznou Fsesursniny
wsusuimuavesiladedumsioasnmnainvesatfiinadegnalunisidenlduinsauildfesar 60.814 e
auiss (Reliability) Fadudduusyanduearivesnseuuin (Cronbach’s Coefficient Alpha) i1fiu 0.885, 0.874,
0.792 ua 0.757 fuvsluuiaressusznaudianiniinesdusznay (Factor Loading) ogfluting 0.507-0.819 dannndn
0.4 Hvunaueifiimun (Hair et al, 2010) egnslsfnuiuus “lawanluusiuiu wag Trolawan” vesesdusznoud
q ﬁ]xﬁaagﬂé\’maaﬂLﬁaqmnﬁma’miauﬁ’u (Communalities) WU 0.390 Fariniunasiisnua Ao 0.5 (Hair et al,,
2010) wansindusudsilesduszneuiisnesuseuulsunuldtosiian uenaind evdudseenluudrasil
AALTIBa (Cronbach’s Alpha if Item Deleted) wasasAUsznaud 4 gjq%umﬂ 0.757 +Ju 0.763

soundlovnisiesziesdusyneuded1sin (Exploratory Factor Analysis) 91ndauUsiimdevesiladadn
n1sdeansnisnatavesarfiinasiegnAnluntsidenlduinisatrdiuau 22 fuus annsadanguesdusznauldsiuau
4 seAdsznou Sedlewnu (Eigenvalues) 1iu 1 fudslunsaresdusznoufidnminesiussneu (Factor Loading)
11AN71 0.4 wazA1 Communalities ¥84FIUUTHIANTT 0.5 A uaNaINiA" KMO (Kaiser-Meyer-Olkin Measure of
Sampling of Sampling Adequacy) uduanildinemnzanvosteyaiiozinniinneissduszney wuin fien
WA 0.914 eunnndn 0.5 wazannisadeumAmdRusSyesfuUslagld Bartlett’s test of Sphericity Us1ng)
71 ftfuddyn19ada (p-value < 0.05) wanein fUsan q fanudurusfumneildmaiansiinseiesdusenay
1§l (Kaiser, 1974; Field, 2005)
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HANITIATIYYeIAUsENo TN 1729Y09T998 1unI5a0a 13N 59 IAvesaU TdNasegnmlunIsiden i uTn I sa)

. Factor Eigen % of Cronbach
29AUsENay
Loading Value Variance Alpha
1UsTudu (Promotions) 4.403 20.014 0.891
1. MIUAN NISUAN 0.817
2. wininanenues $1e9eriou dduansen 0.751
3. ATAZANUGAN 0.730
4. dauansIAn 0.697
5. M3%Blym qu U 0.674
6. Wsluduluiiuda - seulaviyniia 0.668
7. fanssudndu wse wyseoulay 0.659

8. wilnauuIeuining wuih vemihiuuazesnys | 0.483

wonanuil

folaiujdunius (Non-interactive Media) 2.966 13.483 0.827
1. 912 ey Tumiwledefud 0.791

2. 91 Wy Tuduesulaivily 0.664

3. Viuvesn wafled iy Wiy 0.603

ﬁaﬂﬁﬁuﬁus‘ (Interactive Media) 3.523 16.014 0.864
1. Facebook 8451 0.804

2. Aoveula] Facebook Ads uaz Google Ads 0.769

3. Facebook Page V‘V'ﬂﬁ\ﬁ’l'u 0.744

4. Line 1993514 0.564

5. douiuledvesiiu 0.545

6. Instagram 90951 0.545

UszaunisaivasgnAn (Customer Experience) 2.818 12.808 0.792
1. venuhnsiaunn InauTinnin 0.733

2. %'%Iﬂmjv‘ﬂ‘ﬁ'ﬁn"ﬁa‘%mnﬁa 0.722

3. WNIUUINITH %30 UG 0.681

4. wusuRuardeidssresiulunmeiy 0.666

5. unnalunsiudnng asefueudsansveyi 0.656

ket 13.710 62.320 0.924

397 2 uansmsdanguiudsdiluluuiasesdusenouuarldtiniededenmmineiiaenndestuiuys
savuaileglussdusenouentu TnsfiseazBeadsil

sAUsznaud 1 Bundedn esdusznou “TusTudu (Promotions)” Usznausny 8 fauus TéuA n1suau nswan
uininanieques Tederou Ifduansin nisavauuiy duansian n1sdduaduiu Wiluduluduia - seulatiynis

fAanssudindu wiewvioaulatl wasninauwieuining wuzdviaiiuuazesnys wenanuil Jrdmdnesduseneu

AzilnAAIans ?
a o v o - - H:)nﬂ'lﬂ'l§
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sz 0.483-0817 Tnsfiosduszneuiiannsneiuisanuulsunuvesnmsdeasnasmavesauiiduadegndluns
Fonltuinmsaunldunniian fe fosaz 20.014

sAUsENoUR 2 Fundedn esdUseney “Aoliufjduius (Non-interactive Media)” Usenausng 3 fauus liun
117 uneu Tuthwilsdefiani 912 unenw Tuduesulatifily wae Fuvedn welsiu wu Wi Sdnhvinesd
Usenausening 0.603-0.791 aaﬂ‘ﬂisﬂauﬁmmiaaﬁmammLLUiUmumaaﬂ’li?‘%aa’lﬁﬂﬁmawmﬁuadamﬁﬁmam’aqﬂﬁﬂu
nsidenliusmsauiladosay 13.483

psAUsENOUN 3 Fundlein aadUsenau “AouUfduius (nteractive Media)” Usenause 6 dauus iun Facebook
y09¥1u Hoveula] Facebook Ads waz Google Ads, Facebook Page waded1 Line 909314 Foviuledvesiiu uaz
Instagram vasi1u fAnminesdusEnousEwing 0.545-0.804 aerUsznavilaansassuismnuuUsUsiuveansdedns
nsmanavesaUiinadegnAtlunsidentiuinisaurldtesas 16.014

sAUszNaUT ¢ Bundedn esdusznou “Uszaunisalvesgndn (Customer Experience)” Usznouse 5 fauys
e venunsion 9nAuigaiddn Shlnegiliusnisasenuds winuiinsivdound wusuduasdedeesinly
A wazufininalunsliudnisasstuaiudosnsvesyiu feuinesdusenoussning 0.656-0.733 seddsenouil
aansnosuIsAILUTUTIMYRIM SRR sMsRaaesaU iTinadegnAlunisidenliuinisauilitesay 12.808

uenaniieuniies (Reliability) vesnisdoansmananauesatvi 4 fu eglusyiufivonsulfuazanduysyans
SavAsouta (Cronbach’s Coefficient Alpha) Wiy 0.891 0.864 0.827 waw 0.792 Fasnnninnmusiannsgiudush 0.7
(Field, 2005; Hair et al., 2010; Nunnally,1978) aﬁqﬂbléﬁﬂ(?hLLﬂiﬁéwmﬁi%i’mmiﬁamimwammmaﬂ’lﬁ’q 4 pu danu

Asnelukazaenndesiuuin Auiuisinliinunsiafideiioldgs

6. 8fUT18RA

nausegadmlngfumands Govaz 66.75) ilsaanlagvhluudmddnnuadlafeiuguaimuazaim
susnnniunane nefitisenysening 21-30 U (Gevas 36.30) TsaumsanuiluseduTaae’ Gevas 60.00) dnilvgy
UsgneuonBnmiinau/gninaenvu ($esas 40.00) f5eldiaduegil 10,001-20,000 vwseiieu (Fesar 23.77) Fsngu
Fregrafutehnuiiodnnsnuiarseldinaneiiadliuinmsiuuauazaun wagliunsiuaudnlngasduiu
winflegunin (Gevay 73.25) Wiy 12 adwiaiou (fevas 68.00) uazdreAuinisadsardosndwdowintu 500 v
($owaz 50.25) wenani wud1 sUsvuNsEMSlu A afiovesnduiaedns Ao waniilegunin (fevay 67.25)
wazmguszasidnlvgflduinisiuun/aliileussimeinisuinidlessme (Gevay 57.25) aonadeafudnuaenis
Uszansveangusiesadiulngdusovhinuuaziiondnduninau/gniiaensy fedidnvarmshaudidelfzshay
Hunaun shlviaidesndanieuuinime wu vinailud duie w1 Husu aunduilfsieudhiuunevioiua
loflemaniedinaning

NaMIANWINMTAlATEsdUsEneuBsd e (EFA) vosdadusunsdemsnsnainvesanidnasognenlu
madenliusnisatn vildaunsdangusuusiiavan 22 fauus senifu 4 ssduszneu fio Wsludu (Promotions) dels)
Ufduus (Non-interactive Media) ?aﬂﬁé’uﬁuﬁ‘ (Interactive Media) kagUszaunisaiuasgnan (Customer Experience)
padlsznoudssunsnuusUnuesnsdeasnanmavesaififinadegndlunsdentiuinmsauilidosas 62,320

Faflouvsdndiunual Factor Loading uanaglassauseneuwes 4 Yade fann
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A9 1
P-N-I-CE MODEL
Promotions

Non- Interactive Media

Interactive Media

Customer Experience

oadUsznoufl 1 TWsludu (Promotions) Idun n1suen nswan ufininaviderues ederou léduansia ns
azauuiy dinansim M3Beloa qu Su Wsluduluiuia - esulatdynia Avnssudndu vise wwseaulatl uazwinau
YIBUANND bt ﬁy’wﬁﬁmuasaaﬂyjﬁuaﬂamuﬁ' d0nARDITUUTEN Inazteviila Funate 911in (2562) Nd1331 11530
Tuslududaiasumsungluguiuusing  flgauiu gasosunnsnaiy limsyasdumsilysTudumeisleituilusiesod
Fea wu msan uan wan wow fausodengndldis wimnvdlisuiEtniuluaslfeumaudluamenivesgnin
anas fedumsdalusluduannuanszuuuvadudu sunuidsutilunuaniunisal uavasdedifansdnluslududio
$nwigndnluszazen Wy msasinsaundn msavauusuileuandndfiey Fsztavaing Engagement Tunusud gnénl
nsfnmsnazndusltuinisasiiane Ssgsfvaifieidussiaussavilituinis dunaumnamsaaauinisazdaiuuen
AeanduNaIMIN TR sAuAEIIIAYY TU aneard Ruaauwad (2542, u. 50 Snaddlu A3 Aausewavina,
2558, u.12) msedesdimsiiudmidneunsiduinslunssuiunsaing 4 uardaaadeumemenn fsiladerienudau
inanfudundnvesnsdmouuinig

sAUsENoUR 2 Aoliufduius (Non-interactive Media) léufl 412 uneny Tumiwisdediuni 91 unaw
Tuduesulaihily uaz uuesa yafeiu wu sWuiiv aenndestu msfnwwesgundat fuui (2562) ndndr ms
ahadommamananauassunmsianisteldssesdnseeulavifieudiiusussinanssnudauin oswndumedide
Huatlousnnandlunsidenseuasindedeansszaninsgsiatugnin msdeansmamsaaalugadagduindusesiing
Uuladeyarnansliuatouasinfnmuegiaue (osnndeyarnarsvanianduiagaslumsdnauladondntost
VseU3N3LY 1ol denndesfuniuideves Lee uay Koubek (2010) wudn uismsuaunnldnenenuendeinsete
SumedidnndieuimstamadenmenisnaslusumsUssrduiusauiriousmslilansunhigureiuddamarili

ssfaaunsaasamailsliunndu uenaini Merlo Lukas wag Whitwell (2012) wu31 n1sdanisiiAvesesdnsiinayinln

AtzdAANEnS ?
a s @~ o - '.msnmg
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andlsiawaulaludadnfusivieuinisiniy Snsdeheifiunmninnsuing aunsoassuyuiunsdeans ¥l
Rannalindauazassmnugnitusufisossdnsls eghdlsfnu msaedeidesdmmuddysdensiidunmnsnain
PrwanmudsddunisiifelesSoudsay dudlnareiyanariessdns

peRUsENOUT 3 %aﬂﬁﬁmﬁuﬁ( (Interactive Media) 18un Facebook w0s5u, Aosoulay Facebook Ads way
Google Ads, Facebook Page yafis 11, Line ¥os¥1u doiiuludvesiu uay Instagram ves¥1u aenndesiuauisoves
¥aA UTaAnsTII Wagdaun §riasuns (2559) inud1 manmasnudedsaueeulasnunisdeasuuuinsetiniude
Sudnnselindlldsuaseausclatondntasiniomimouilaaluannsunmmiues filiesannisyaqoiienty
fhaudfinsoshailailfdmainnudiaterdnsusiedommiiagnss

psAUsENeUTl 4 Ussaumsaiuesgnin (Customer Experience) lduA venunnsieu nannaufigaiddn Filaudi
THu3msasnud wiinnuuinsaviewnd, uwsusiardeidssosinilunimss, uazuiininalunisliinismssiuay
HosnTsveavinu denndesiuauideres ansiln fuufn (2560) wuth lomiiiEvEnaLUY micro-influencer ke
ansonsviunsteldtsaidiodudiiuiidan Safnnenuddnvesnadndsliussmadsuuungfnssusuludaden
fliseleniagrlmAnnsnssdumsteldint emilldanutufisnnuanisiseinnseanansailuyssegndlif
assfiuanussansveangutmanela

09FUszNUNIARIU (P-N--CE MODEL) a1nmsliaesiossusznauidsdsn (EFA) vasiladudunisdeansnis
nanavesatiinadegndlumsidenlduinmsaun anluustlovisonisiussneunisiruau/suuin fanunsaléiiu
iwdesledmranisvhmsnanavesgsivauils lumsiianesiosduszneuiladumsdeansmsnaalunsaysuinissavsnm
ogulste Seasduiuuudiassnmi 2 Wisuatioudutiulafiosunefmududuresnisdearsnismain nanide du
usnfio MadteansFestusiugu (Promotions) uduusniiihdsiuslnalding duitaesite deufdurius (nteractive Media)
dofifavanaromsigannualavesiulon duflanu delsiUffinius (Non-interactive Media) Aofidiavswasonissindu
Tavestfuslng wu unenu 1 videriuled warlutulatuiid fo Uszaumsaiueagnén (Customer Experience) fazufu
Sulefidsmaiomaaiuanulssivlafifvesiuiinauasnmsveeviedwleanudiniauuuindotin wasmsasadons
fiBvnanuu influencer MnAfidivszaumsaimslivinmsatedianmnsanseiumanduuiliuinise wasdadunafivegsia
wareuslangelmidelumsndsnmsdomsvesnduduslaasiannninisdeasananiulsgnounis Snisdansnan
Tuuusassisnanlunsnaununagnsnisieasnismaniidamaiensidentiuinisvesiuslna Wunsduasuliiins

Wawwesgsiasuwnuazallneieliidnidnluseduainaladneie

7. asAAu T

AT Eesilfunisinmmstauiadesdiefainisnatnatn avdielitnnisaain Yndearsnisnain &
NSYUIUNTYL BIEUAUIINMTIATER LAY aLNLANIRAR peradiusTuuIINTy Tnganunsaussenalilumaainnis
Annevieadusznouided1n (EFA) vestadesumsaeasmsnaavesauniifinasognalunindenlduinisatiannnis

av

JuadeliluAnwimunsd@nwau q aely
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8. Yalauauuy

1. daeuanuzlumaimanisideluld

1. awnsainansidoiiiuiaiesiofanisiinisnainaus vie (P-N--CE MODEL) silumdninausilunis
farsavsemsinUsednsnmnisinniseainvesgsnaiualile

2. annselfiedosfioiansihnmsnainatiiolunusunagnénisdessmsnain uazyilifUssneunisue i
Awdtusyesnsdeasnsnanfugliuing

3. ffuszneunsathaninsnihesdmudiutiadesumsdemsnismaavesariinasegninlunndenlduinms
aun Tunaulumsltiaiessionisdeansmsnaneliiaeniuiungiinssuuaz mssudevesilduing

2. faiauauuzlunsidoaedoly

dmsumsidelueuian annsaliszfouiBidodmuamnnannay Weausaianaidedniunsdmangy

fege wavvenenquiteglunsding wiefnwiUSeuiisunqugnAaulve uasgnAnenwd
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noUszasAiednnladegainudiavesiunuiionsvieadissluansannumuas eaiu 1)
24AUTENBUNINITMBTEI2) JULUUNSUISNU Wag 3) JUuUUNSUIMIN1Sna1n WumAdeuuumausaiu M3y

BaUsia Usvrns Ao nautinviesfieniwelduinisiuniunivenisviesiiedluwenjannuviuns 91w 437 nay

£

fhegne uarmAedsaunw Taefiflidoyandn Aefuimsumumiionisvieaisrluwmngavmamuasiivinanusn
litfesndn 5 ¥ dwnu 4 au inFeslelilumsidy fe uuudunwali@ednuazuuuasuany shnsieszideyade
nsa1atoasy warnslFadfdanssnun Usznoude auads Jovay dulonuunnsgiu adfdeyuu Jsenoude
UszNoUmIY t-test F-test one-way anova

NANTTILNUIN

1) pedUsznounemvieaiien wui dhvieaitorlimuddyuniian fe saviAvesniunuazemnsi dunisg
Srununtilenuazan Yaonds Sesiazeinuinis iy 113 ffeane Snnuaserauaruaondes aunseldiduaniy
finuuzdsassd yane auduiudiuauluiosiu ewnsiivarnvats wiinnuduies uesiidauing

2) JUMUUMSUEMSL U Funuiin fe vhiameay egluiuiiuasiendior ownsuasiedesiuignatanis

nagms Ao nsasalszaumsaliivseivla anuuendnval waznisanenenainjugiv dnlassadneeinsuuunimy

£ aa

VT FBNNTATIMIIYUARINTIINATEUBN AREBNIINUSEAUNMSIlINNY inveanulisimgyamgdunus 33ausms &

U
uyweduiush azenn wazengldiiu 35 U FBmsdaiden fie duniualiarnisnaaey Hnausuuwasinuinienenninus
9INJugiu wazMsEoLNY MR meULMLIINTEFUAsI LA R rneivun TaTaRnisnungrsneuazifu
ningrneimun gUsznounslufiuuuiidusin dnsuuumsioansedradumens msmusuiuaTaaeuy
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ABSTRACT

The purpose of this research was to study the success factors of tourism coffee shops in Bangkok regard-
ing 1) tourism components, 2) management style, and 3) marketing management style. It’s mixed research. With
quantitative research, the populations are in-depth interviews and questionnaires, data analysis by constructing
conclusions and the use of descriptive statistics consisting of mean, percentage, and standard deviation. Infer-
ential statistics include: t-test F-test

The research results showed that:

(1) the tourism component found that tourists gave the most important to the taste of coffee and good
food. The path to the coffee shop is convenient, and safe, with clean bathrooms, and enough tables and chairs.
It can be used as a meeting place, for chatting, and building relationships with local people. There are many
foods, the staff is friendly and have a service mind

2) In terms of management, it is found that the original investment has invested in a beautiful location
in the area of a tourist attraction, the food and beverages are specially curated. [t is an investment format as
a stand-alone shop, which has an owner who carries out a strategic plan to create an impressive experience,
uniqueness and has been transferred from generation to generation. The organizational structure is divided by
functions using outsourcing methods. Staff selection criteria is based on work experience, Position-Specific Skills,
service mind, good interpersonal skills, personal hygiene and not over 35 years of age by giving an interviews and
some tests. The staff training and development are done by transferring knowledge from generation to generation
and job coaching. The remuneration is from minimum wage according to the law with welfare both according to

the law and beyond the law. Tourism cafe entrepreneurs have a participatory leadership style and command
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formal communication with two-way communication characteristics. The evaluations are done by observing and
feedback from customers

(3) the marketing management model on the product is through food, snacks and beverages, the price
is through the cost of production, competitors, and the quantity of the product with the displayed price. Distri-
bution channels Includes distribution at the store and through delivery. Promotional activities consist of adver-
tising and public relations, special events, word of mouth, check-in photo, and the using customers and famous
people to give review. For the personnel, all employees have a service mind; smile and speak nicely, have
respectful gesture towards customers, polite, and have product knowledge. The process side is with meticulous
production and raw materials are fresh. The physical aspect is the shop decoration is unique, restrooms, Wi-Fi
internet, smoking spots, photo spots. Hypothesis testing results showed that different incomes were important
for tourism components of tourism cafes in Bangkok. The quality and different studies give importance to tourism
elements in terms of facilities and different commmunication on food and beverages, accommodations, facilities,

accessibility, attractions.

Keywords: administration; marketing management tourism; coffee shop for travel and tourism purposes
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TuNSUSMITWATNSHAILINDIDY LaztiLUsEANTN1NTUNITIAYLNUNAILIN DI UYDIDIANITUSUSAIUAUATIUUD

Wiasaumquyniny Weimwgueuliiduguruduwuy amnsafiannuesldegndsby

AdAey: Yademnedany; wuiannyiedy; asAnsusmsasiuatiuie

ABSTRACT

Banbo Subdistrict Administrative Organization Mueang Samut Sakhon District Samut Sakhon Province is
responsible for taking care of the people in the area by formulating policies and guidelines for local development
to meet the needs of people in the area in accordance with the policies of the district, province and government
to be effective. By spreading prosperity in community development to be a livable and potential community. The
action of the government sector may not be sufficient and requires the participation of community members.
And the community is an important base for building and developing communities that are sustainable and liv-
able. This research aims to study 1) The level of preparing the local development plan of the Banbo Subdistrict
Administrative Organization 2) Social factors in the preparation of the local development plan of the Banbo
Subdistrict Administrative Organization 3) Comparing the preparation of the local development plan of the Banbo
Subdistrict Administrative Organization depression Classified by personal factors and 4) The relationship between
social factors and the preparation of local development plans of Banbo Subdistrict Administrative Organization.
This research is a quantitative research. The sample consisted of 382 people in the area of Banbo Subdistrict
Administrative Organization and analyze the data according to statistical method The statistical program used
in the research were frequency distribution, percentage, mean, standard deviation, t-test, One-Way ANOVA, and
Pearson’s correlation coefficient analysis.

The research results showed that:

1) Preparation of the local development plan of the Banbo Subdistrict Administrative Organization 2)
Social factors affecting the preparation of local development plans of the Banbo Subdistrict Administrative Or-
ganization at a high level 3) Personal factors in terms of status in different communities affecting the preparation
of local development plans in different ways; and 4) Social factors have no relationship with the preparation of
local development plans of the Banbo Subdistrict Administrative Organization. The results of this research can
be utilized in policy making. Guidelines for local administration and development to increase efficiency in the
preparation of local development plans of the Banbo Subdistrict Administrative Organization to cover all aspects

and develop the community to be a model community able to be self-reliant and sustainable.

Keywords: Social factors affecting; local development plan; Banbo Subdistrict Administrative Organization
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nszaesnaduluegulsda wagaunsansadeuanussvy wagesdnseng q auinguanesydFll waenses

o wa o

SudRmmuausaztunsunmsnszaes e uresdnsunasesdiuiiosiu w.e. 2542 UaalRliilesdnssuiinveulums
dovhunumsnszaesune dvuanihiivesesdnsunases diuviestulumsdavhuinmsasisagidduniviosiiu s
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(People Participation) nsuAlulgmvesuau Inen153auan $3uvih sauiuaawnn saudndulawdlvdymuvesusula
#39 waganusafienpuesliiognadiuszansnim lngedy “yuwu” Wuddnlunsaiianssuiuns Waundseuiidedu 7
wiliguruinanuduwduagined
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sy wagmssenuTsiunasiu mssmivesamndnlususuagiliiAnnisuanivdsuriudn inesdruiuaziden
Uszaumsalegnsninenins ifunisiedumdsdety wariu ahslemalivnauainsaGoudiayinunnuies ilesiuduudly
Pomuesmunarassenudundduguru femgimaduiuiivesesdnmsuimsduivatiue Sufnmsuiudies
aun¥n Tuguvy wazfihgued ilanenan nédrdn ndvi ndniasuuuas iumsiimuwiosduuuiiaiusin Ussnvudnn
fausaulunmsnunumsaniuny sukaninnufamiy wesUssaanusdedussninsihyusy nasy naenvu
uazdu 9 ieliAnmsiawarUFuunumissiiuliaansofiamaueds Inefosdnsuimsdnsuathute Huge
Fosleasemrinassiummy simihiiquasasinuiesiu Tnsliuuimuioduifstuanaudnluyuey iueiede
TumsWmuwgurluiuiliossgamjsmnsussaouaussudoimsvesssrsuluiui Taefavdnnisfianues annis
flsfianisuen wasBndenaUsslomivesssreuduine mnmemadnarilutreiu fifedfmualafisshnsinw
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2. InUILEIAYaINTTIY

1 iflefnwisziunsdaiunuiauiosiuvesesdnisuimsdruivatiute suneidesaymsains dandn
aynIAng

2. ieAnwdadomademilunmsdniusuianesiuesesdnsuimsdusvatnule suneiliesaynsaas
N INEYNTAAT

3 flelFeuifisumsdaiusuimunsiesiuvetesdnisuimsdiusuatiiule suneidesaymsains damin
aumsanas Pwunaudadediuyang

4 flefnuanuduiuszninadadomedsanlumsdaiusuiaunyiesiuvesesdansuimsdiusvatude

gUN0LIBIAYNTANAT JININAYNTAIAT

3. NTNUNIUITIUNTIY
wnAngBswgAnssu (Behavioral Approach) Aidnwdnumnginssudimiedizendn nguferudugiinds

weAnssuenans Futunnudussdvsnmuesiin Tauvaniiugiuvemguiiasingfinssuvesined 2 wuu laud 1)

s Ao dihiilianuaulanuainndiay wiuimsinuadansmiana Ussudaalideuasussgthmuneves

o ¥ o

igsau Ao fudinisiuadivinenisufiReuliasiu wansininauiuiany

U

29ANTREIUTEAVENG waz 2) §f
wieuavatuayuy
LUIARIINNISANYIVDIALABSY (Likert’s Michigan Studies) wisumninendefidunulafnwizesruduiin lng

v W o

fiansananuduiudserinihuas{ladeiulyniuussansunalunisvinau Rensis Likert leuuadnwagundu 4 wuu
Ao (31909lussassd UselaSges, 2544: 90-92)

1uuldg 1119 (Explorative authoritative) fusmslisnamianisgs madadulaoglusziudosuuann

2.wuuldgunadaunan (Benevolent authoritative) Unasesuuureunasesgn Tianulinsadladedu gy
il feta seulifinsfnsiedoansanidesansgidesuulditng fuflmmuniunnglitsdutymthuasusn e
insindulaudegnelinisaunueddlngda

3 wuutinw e (Consultative democratic) fuivnsaglsiamulindlauasmssdulauslsiviomn o s Taile
asausegdla warlinisudmsuuuiifidusn Smsfasodeasuuy 2 meansedudstuuumaraNsEAUULAYEE M3
ulsnouazmsindulasnansgiuuu vazferiuflvseunsdndulauedweglussiuasguivnaduiivinm Tunnsu

4. wyuiidndameauiads (Participative democratic) ffudyslviauilinslauasidederlidsdutym veusu
AAnturesliiady Syviaue finslisianeuimuduauduamiaasysiiaunngu fnsusmauuuiidausu i
srasdaniiy fnsussidiuanudonih finsfasedeasuuy 2 e fanseduuuasadlussduiendtu wislungs
famnuannsodeauladetunmsuimnsididundguuimsuaznguddamnu

Burns (1978: 20) na1n91 gihnisiasundaadugihiinsemindannudesnisvesisaenu Aumusegdlaves
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4. NTBULUIAANISIVEY
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5. 528UV
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a v =] Ay a |a . . A e A ) ) o o o
my3deluasailidun1sidaUsina (Quantitative Research) tiefnwuigaiulademedenslunisdavinunm
Wauviesdiu nsdifnwesdnisuimsasivatnuue dunelissaymsains Jwinaynsainsineisigaziden Al

£ ]

1. Uszynsuazngunieeng

v oy v v
o o A o

Usgnslumsideassll Ae Ussvnsluduathuie duneillesaynsanns Jwmdnaynsanas s7uvsdu 8,681 Au
NENFAIBENS I 382 AU

2. YBUUANITIVY

M5 IvhnsAnwRssysunsTavuuianTiedy Yesemedsmlunsdnrusuiauniostiu nsuleudiou
MsTarhusuiRLTody wareuduiusserinatladensdindlunmsdavhunuinundosduresesdnisudmsadiusiua
thuve Inefnwnussmmdlufiuiiosdnsuimsdnsiuatiude sunolesaymsanns fainaynsaias

3. iSasdiofililunside

wdeafleflilunsisendeilfunuuanuany (Questionnaire) wiadiu 5 @ §ail

@l 1 uuasuaRgiuleyadiuynnavesmeuLuUaBUnL $1uau 8 T Fudunuudimasons (Check-
list) Whdendmeutinsatuanunduas
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gl 4 msuiinasvesssrmilumsdevhusuiamyieosiu $1uu 10 1o

dudl 5 msdarhusuianviesi $1uu 10 1o

Tagduil 2-5 fualinaumaiununnsiawuy Likert - Type — Scale 5 526U Fonin3insUseduiuusiy
M1 (Method of Summated Rating) Ingidenaeumuariiiuaianniigaauisosiian finasi mslinzuu (e 29
$oug, 2550 : 25-30) léun 5 = 1nfie, 4 = 1, 3 = U1unang, 2 = tee, 1 = teeiian

A15ILATIENAIUFUNUS T2 UINUITNFIAUAUNITIAT WU UNRI U N DI UYDIDIANITUS AN TAIUANUAUIUUD

s
R v w6 LYY

Apseilaensiatdulseansandunusiuutiesau (Pearson’s Product Moment Correlation) Niseausiadn

o

ANNEDRA
01 Fsfinauinisfimnsananudusiug fail (g 29dshug, 2550: 25-30)

0.91-1.00 e Tanuduiusszaugenn

0.71-0.90 el Tanuduiusseauas

0.31-0.70 ey TAnuduiusszauuiunans

0.01-0.30 v Danudusiussesusi

0.00 e luflaruduiusiu

mwmaﬂauammwm?mﬁa MRS (Validity) mﬂﬁﬁ&nﬁmm U 3 YUY NINIIATIVEADY
amufissmsadaileon wazduamaduiaudenndos 10C (index of Item Objective Congruence) lawiniu 0.87
faflenuilssnsuasiiomasounauluusordiu uarTnguszasdveansidy wagldtuuuasuailunaaedsd (Try out
fungusags $1uau 30 4o titemmaudesiy (Reliability) TnensAnsizyimeandinszaviuaari (Alpha-Coefficient)
Fendunszaviuearhilldandemnuisatuniiy 0874 Wudssduanudesiufivensuld Suhuwuuasunaluldly
MafuTIuTINtoya

4. mausausiudaya

va o

Adelduuuaeunduniesdiofievhnisng lnenisuanuuuasunuiungusiedng 17U 382 %0

U
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wazl#¥uiu S1unu 382 9o Andudesas 100 nduldnsvaeuaugniosauysaiveauuaeun wagyhmMslinTes
foyasnon1slilsunsumsadn e lueAuseuazasunanside

5. madszideyauazadanly

1.adATsngsaiun (Descriptive Statistics) laun A (frequency), AadiRsosay (Percentage), Aads (Mean)
wazaudeauusnsg i (Standard Deviation)

2 afiAdeeyay (Inferential Statistics) 1#iuA t-test, One-way ANOVA uaznsiiaszvicndussavsanduiug

o o

WUUIB$EU (Pearson’s Product Moment Correlation) fiszautivdnfgmisads .01

6. NANFIY

1. Mm3davhusiauiosdfiuvesesdnsuimsdiusuatute lunmsmegluseduin (X = 4.15,5D. = .30)
Tnodofifianadegean Ao aundnlugwuvoninddusniluianssuguruegidulsed egluszduinniign (X = 4.25,
S.D. = 89) uardeiifrnadesian fe audnlugururesihuimsaiaadotnefiinenelummuuasfugusudy 4 eglu
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2 Yafomedsnslunsdaviunuimunyiesiu Tlunmsmegluseiuinn (X = 3.93, SD. = .22) dlefinrsandu
Fefuwu arwAndiuieafuazgihesfigurilunsiaviusuiaunyiesiu eglussiuanniign (X = 4.23,SD.
= 27) spsaanfie mstiduiamvesszrvulumsdniusuinnnviesiu eglusedusn (X = 3.86, SD. = .41) uazns
fuftmanstunsdnviunuiannviosiu eglussduim (X =369, 5.0, = 42) muddulasiinrsanuenduseduld fei

2.1 sgdunmatidusmmesUssrvulunsdaviusuiauntiesiu oglussiuin (X = 3.86, SD. = .41) lnede
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o

S.D. = .27) lnedeniiAadegean fe frhveswhuduiiiaunsadnis waenseiubifounsesesosuujifnanm

o o

lusgdunniign (X= 4.31, S.D. = .82) uarleniiAafiengn fe fiivesinuuazinIogRvesihildiuddgyseyuyu
aglusyivin (X= 4.17, S.D. = .91)
2.3 sgaumssuiimanslunisiaiunuiamnviesdu eglusedvunn (X = 3.69, SD. = .42) lagdenilaady

= o Yy

gean Ao msuieyatnansnisdaviunun l1u Facebook aglusefuann (X = 4.11, SD. = .96) uazdefifiAuades
an Ao Juiteyavnansnisinvhusun 910 sundhute Taen1sUnusznafivesaussndusius ves aun.thute eglu
seaulunan (X= 2.80, S.D. = 1.31)

3.ﬂzjm§ha&J"1wanﬂszmmu‘iuﬁuﬁmﬁmiﬁmidauﬁwaﬁ’lu‘u'a 1w 382 au dlvgdumenda $1uau 275
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Weu 20,001-30,000 Um F1uau 141 au Andufesaz 36.9 wasilaounmluussrvuluguou S 321 au Aaduy
Sovay 84.0

Fsannsninnzitadednyanaiiunnisiudssarensdaiunuinunviesiuresesdinsuimsdrusvatinu
Uo Fiumnsireiu e

3.1 man1siUieuliiou wudn mefiuandnadudananenisdavhunuiaunviesdu Tduansetu (¢ = -.346,
Sig = .729 > .05)

3.2 AN SUSBULABU WUn ms;ﬁLmﬂﬁhqf"fua'dNaﬁiamﬁmﬁ’nmuﬁwmﬁadﬁu lalunna1edu (F = 159,
Sig = .924 > .05)

3.3 wan15Wsuifiou nudn aotunmausafiunnaetudanasenisdnrhunuRmuiiedu Tuuandiaiy
(F = .444, Sig = .642 >. 05)

3.4 nan1sSeuifisu wudn sedun1sAnwfiuanastudmanenisdaiuauiauiviesdy lduansiaiy
(F = 343, Sig = .710 > .05)

35 pan1sU3euliou nuln ondnduanansiudaranonisdaviunuiauesdu lduansnstu (F = 915,
Sig = .455 > .05)
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3.6 wan1siieuiile wud szeznanfiendeegluituiiiunnsdrstudaasiontsdaiunuiinuifosiu
laupnaneiu (F = 334, Sig = .855 > .05)

3.7 nansUisuidiou wuin seldederaieufiuandatudmaionisdavhuauiauviesdy luuansnay
(F = 1.294, Sig = .272 > .05)

3.8 nanslsuifisy nui1 anuawluguruiuansiisudsnasonisdaiunuinmie dduunnsiaiy
onadiduddmaadfissdu 05 (t = 2809, Sig = .005 < 05) Fudulumumusigiuiind Tnedungueu (X = 4.29)
danasionsdnriunuiaisduinnniussrs (X = 4.13)

4. anudiusszninatatemedsaufunsdaiunuiauiediu esesinisuimsdsuatiuie sunailes
aunsanns Sadnaynsanas laensvaaeuriadfdulssAvivouiiesdu (Pearson’s Product Moment Correlation
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Julumuausigrunadly

7. afiuTewa
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SuignuaziumstmunneasBeaununu Insmasiaunidarhiudmiudussanuusiosd falleuseideuandu
wufnawth fidunalnfiddglunsiannussmaluniouiuogisysanms ImaLquﬁmmﬁL‘fJuﬁwﬂg’mﬁﬁﬁﬁgﬁnﬂﬂui"m
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auddnlunsdaviunuiauniiosiu Tunsdaety aduayu ieduadinnudusunissudeiiludng mshaugam
fu dndulasiuduvesandnluguvy Welviussanudnevesyumuiinelildedeiiussansnmuaz Ussansua aud
woslnwazAg (Morphet & Other, 1982 1afislund 2edna, 2535: 61) lelinuvianedn dundudiidninasonisnsesin
waAnssy Amnuidedie uazmniAnvesyanaludsay dauyasiu aenlsas (2535: 266) eaguin fudugiifads Tavsma
seguruiannsanseuliiBuinawiilalunsufiRou dullfuuni fiomde ogidemas vimhinausuuay

HANAY SdwesgueginingunaztnguufiRauliussanudmang wag Maxwell (2002: 7) na1vdn a1degi

d

Ao AnuaInTavewiinNazdngIyanadu Mladidulyuaziegwindeslvianunsavinulussaundenisiiussadh

U
v

vaneuas ingusrasAfinilifsaenndesfuuuanves 1sudia Anesm (Rensis Likert, 1961 $1afisly $1a53d Usvialgers,
2544: 92) TinnuvineIanyaef L UuTdIuTINeg19uviasa (Participative democratic) Tnggusmsialiniulinga
uazBofolatafuliyw seusumnuAniiuesilitsiutyvane fmslissiansuwmidunsiuasmaasvgioun
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ABSTRACT

The objectives of this research were 1) to study the problematic state of tourism logistics management in
Taladbanmai 100 years, Chachoengsao Province; behavior of tourists and Satisfaction towards the tourism logistics
management of Taladbanmai 100 years, Chachoengsao Province. In qualitative research, there will be a sample
of five shop owners or people in the Taladbanmai who can provide insights. Quantitative research division, the
sample group will be 400 tourists who come to visit Taladbanmai, Chachoengsao Province by specific random
sampling. The tools used to collect data are Interview form and questionnaire the statistics used in the research
were multiple regression analysis.

The results of the research revealed that:

1) The overall picture of the development of tourism logistics, the 100-year new home market was at a
high level. Tourist behavior with an average of 3.96. Logistics development guidelines. The mean value was 3.95.
The satisfaction average value was 3.88. Logistics management. The mean was 3.79.

2) The results of the hypothesis testing found that the development of tourism logistics management,
Taladbanmai 100 years, Chachoengsao Province, is that the products sold to tourists are sufficient to meet
the demand. Merchants offer a variety of payment services. Adequate parking place management has a clean
bathroom enough for the needs There are facilities to help facilitate and operators in tourist areas presenting

information press release suggestions for research.

Keywords: Logistics management; Tourism; Taladbanmai
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vieaflgivesiiinviendienes wazaudmdeduainynniediuluFeswesnisssedinudainden aninonssy s
U593 (Hammervoll, Halse & Engelseth, 2014)
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i, 2564) wag su1Ya uzywamasmmﬁqwé a@aégﬁquﬁﬂé (2564) na1dle gAnaslaTn-19 EULLUUﬂﬁﬁmLﬁ&JfLﬁ
Wasullaniy fuuilduldanudifyiusssunfuasdunden Aanssuanisveniisrfiduinsdedauindouiio
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fanarinlsiigeuesuivnlusmanvintu aruiawelaauisawiisenlavainaienmanvug Wy NM3UssiuanaImYes
dudmaannaelUldudulienSouiisuiiauiuanuaanis newde aAnuiisnelavesgnAttuainnsaasisseaunisel
nssuslalunatsaniunisaluagduiusi@enlesiuiuanuidndiuyanalasiinansenulaensauiainanuaianises

anA1 anunelavesgnAudeluegivuszaunisalnissuilunisinseiuesinis usem Meiu In1sfne1ideseyi
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anénfinauiieneladiuyanatiy Aeddldsunisimaiiuyarivesdudiuaruinsesaiifd ey uenaint uana
Sulws (2550) nandls Jadeiidamaronufinelavesgndn Wunsinnrufianelagnduazenuiswslanidnaudiy
nsaseanuliiuTeuntsutedusig ACSI Model: The American Satisfaction Index (ACSI) Andulagauniinedy
13uny Uszimaanigewint suldun 1. msfuinunmdufuiounisfignilésu (Perceived Quality) 2. A13AA
wisiTlsedufuouInIs (Customer Expectation) 3. M3¥uinaiAvesdufmiouinsiignalaiu (Perceived Value)

wurAnuaznquiitieatasiuuuamsnisimuladannd

Lumsdon and Page (2004) lfiauensounufalunisiinszinsvudainvieadiodly 8 Ysenns lunifsde
309 Tourism and Transport @aUsensii 9 83 12 tu audu gioy (2551) IdRuAudlUsulFnnsyaunsal
msiundlunansUssne faelud 1. Aefidldusnis (Availability) wneds Ussanvesenunmusisiliuinng du
yaidalviuinisuazssdudunesguninesuinsfidliuints 2. 11398 (Accessibility) manefla AvuaTIaTes
Faufiazanmnsaliuinnslinisdiusanuazmn Tifaunlduinsld 3. deyarvnians (Information) nislvteya
Inansfigndoswiudiuarsiniga ielvilasashitiaaudvaulunisifumanazaiunsansusuaimiildsuds
anuiiillitoyadniasiudosssaruazninlilasasannsofnnudnasidlasie Lifiaussmaliluiiangy
Auld 4. a1 (Time) vanefs msdamsenalunsidusanionisliuinmsivngan anusadluninfums
muhsauasalunisinvina anunsstenan 5. nisienlaldtnieaiie (Customer Care) nsehilaisatainin

VoI lAgaNs

nuAseiAeates

AAndt Sunisranintuazgaind wmsue (2562) AnwiBes msuImsianisladaindnsvioniles nsdifine
vyfthuAae ilemuuimnansiiiuyadlifuaauiivieadisn Tnsnsifusiusndeyavestnvisndisalaglduvuasunia
wa agudeyalasusnifutiadondnld di 1. afodiuyana/naiunsliuingdeyavesinviondisy/anufionels
vostivieaiivy/amnuadlanazdsiiaanivinesldfuannsieaiion 2. ausigiuszninsinvieadioafifitadudiuyana
fumnsnstunazadodinyanatiunndneiu 3. dayiimuluviisldguniu waannsiiunusnsdeyalasliuuuas uau

a

ilefnwimnufienels uaraniunisalladafndBevioniolutagtuiagmuumislunsiannnsianisladaindids
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919947 20-30 T uazilnpfidnuegluneld Uszneuendnminauuidmiiselddiuannegi 10,001-20,000 vInsie
ifiou wazsesasnde dengaindn 20 ¥ ifutihBou/dindnw uazlifiselingusessdnilng linoandmtuas
2 Wumalngsndiui iouiomnazindreusniivgthuat uagdnlvg$anmgtuatananineaisnguiogg
daulug) maniaiagldindeuluusseiniaiferniaandy sesasiaianisaruanysailazasuvesTuuEly
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AeandUuAIwaneeiy Feegiasiuinavilviauiianelasengddiuasaediaiy endnissiuiinarilininuis
wolavesinviesnedenyinuIdaiy wasdadedu q mudwiv Yadendnd 3. Jgmiinulunlgguniu ns
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amIngAuniutieggniariannily M1sUmsANAIAIARY YAaINTVINANIAUTINIGY STeEnanvicingaln

q

a £% |

WaeIngiu Aunu Msvudinsdaningaumutisggniaesas 24.39 viaanuzlunsuimsdudines Sevay
24.39 yaansvaAmsandiung fovas 21.95 svernisiindlnaainunasingiu fevay 17.07 Auyunisuuds
Jeway 12.20

Vyivs Taunasseiasy (2563) AnwiFes uumnanisdanisladafndnmsvienilyaiiosses nadifine : Samda
uAsWIEN WeAnwIkLIMINITTansTadafndnsviesiieadesses nsdAnudminuasuion wan1sidenuin wodnssy
msviesfisrvesinvieaiioalunwsaniiony 25-34 I msshunginssunmsvieadieadilvg dnvieadiednilvgineiiu
ymavesiienuasen 2-3 ads iemnuinaamau/indoundeu uas fyduuumadumenifientmiauasuenly
dnwaznaununsiiunsegnsUinvdiow/auddn fsseznansieaiiodludmiauasuien 2 Ju 1 fu @enld
wivuglunsiiunmanvienfisrdmiauasuien Taeld saeud Iésunmuteyandunesiin/Social Media 1denin
Jaoiw Aldarelagndslunmsuvieaiisadminuasuien 11nndt 2,000 v dnvieadisalaenmueglusziua
flamelawnn sessdusznouladafndnsvioniirluninsan Tasagl nansidsesddszneusewinauduma nsdans

nslradeuduanuvasnde Auszezoa dudeyarnaisuaraiunistissRuluiudsiddvinadeanuifisnela

a =

Tngsauvestinvieaiion drussdusznauneunisidiunisnisianismsinadousudeyatinas swdsdsgaladnyies
Jien frudssnneanuazanlidinaseninufimelalaesinvesinvieadien egaituddaynisadffisedu 0.05 uay
UsgdvBamlunisnensalvesesduszneu ladaindnisvisadisnludminuasendmasoanuiianelalassauvesiin
viowflen Fouaz 96.00 drufimdeFesay 4.00 unama Uy

o33un Bastatursd wazasmssal Bostaduaed (2563) AnwiFes uuamanaiindnen myesuasvionile
wagnsimunsdanisladafinddunisvieafisvesunasieadies fmiauasugu n9dm sl dunsidouvunan
nenuTdsUTinauazdgunin midedaSnaliuutaeunuanngudiesns Idud fusznounts Usssuluies
fu dnvieniion Wivthilnady (Mavieaiiouazinm sun. sesmsnmaiunTiloslsds uasvnansmauasiens)
$1uan 400 au HAFdufoguUUAETuReY nTinTeiteyadaiinaldaifideyuny tHud melinsigns

a

annogidanyan (Multiple Regression Analysis) @un1sidedisnaunmldiiiossunsuazdududeyailannnisidy

a a

FaUsinadaensduaalidedn Swau 13 au maleneiteyadenuninldnisieneiuaraguiden wanis
Worudainauandnuam aunsonouinguszasdded 1 16d nansifemeutngusvasddod 1 Ao Jadei
danadomnuiianelavostinvieadien Tiun ded1uearuagain msdanisansaume nsdanismanieniniazds
fegalamanisvionilen Maunisesureiadeiidmaseruiionslavesinvieadisdluumasvioniion Sminuasigy
= 0.250 + 0.365 (As81uIEANALAIN) + 0.275 (MITANTETAUMA) + 0.232 (1153AN1TMINIEAIM) + 0.052

(Fagalannanisvieaiien)
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1. Usgansuazngunlagia

M9Tudenmuam Mvuanguineteild fe Whvesiudwdoauluguaunaint il S1uu 5 au

M53seBaUsne Ussnnsitdlumsidended fe dnvieadiniidumavieandion sanatulml 100 U Sawde
azBans o nUsznnstivuneluauar iimsusulszvnsiuiuou Tgnsneuasu Cochran (1953) fmuadiann
Fesfudesaz 95 uazsyRuAmAMuAIaRiouSesas 5 lduuinfetegstios 384 au Wemuasmnlunisussiiuna
AruAIAAAeULAY T IATEiteya (ideddduunanduiiedisimun 400 Ay Wudeyaainnduiiednddasmsaiden
NENFAIBENGULUULRNZAS (Purposive Sampling)

2. FaulsiiFlun1side
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3. YAULUANITIVY

1. vouusuion

nsAnwEeauImsiaunsianisladaindnisviendien sanathulwl 100 U FrimasiBans Hiela
yhnsinuniaduduyanavesimeunuuasua nsinnsladaind waAnssuvesinvieailes mnufinelouazuuams
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Mg Tngnsduneall

meidedeiina TWuuvaeunuiifitvassiulml lnensinwanuudn nuiuasnidefifsades wies
floutseanidiu 6 mou fsil

aoudl 1 wuuauammeiuiladvduyana S1uau 9 9o Insuvuasuamaziidnuuzidudmannaiede haen
Wies 1 A1mau (Multiple Choice)

poufl 2 wuuasumuieatunsianisladaiind InglisydunsTatoyaussinndunsnatu (interval Scale) Tng
anwazAaudunuvinasdiulsadiudineu (Rating Scale) $1uau 10 9o Tnswlanasiduuseiiummnaudu 5 szau
MINLUUFATY (Likert’s Scale)

nowfl 3 uuuaeunuiaaruiiaelavestinviendie Inglisesunistadoyaussamsunsniadu (interval Scale)
Tnednwuzmaudunuvinnsauysziiudneu (Rating Scale) $1u7u 7 98 lnsuustnasiadiuysaifiumnoudu 5 seau
MINLUUFATY (Likert’s Scale)

nowufl 4 uuuasunuinitunginssuvesinvieadi: Inslsedums Indeyauszmdunsnintu (nterval Scale)
Tnednwuzmaudunuvannsaulsziiudneu (Rating Scale) 1w 5 98 Insuusnasiaiuyssifiumnoudu 5 seau
MINLUUFATY (Likert’s Scale)

powfl 5 uwudeunuuIMTTALTadaRnd TngldseaunsTatoyaussimsunsniadu (nterval Scale) Tg
anwazAaudunuvinasdiulsadiudineu (Rating Scale) 31w 5 98 lnsuvanasiauuseiiudmnoudu 5 szau
MINLUUFATY (Likert’s Scale)
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1. mamamanfissassnaiilon (validity) s13deEiaseliimanandinsvaeuauiismsadadom s
3 AU WnaeTluNsAANLdenAdRtsEIsT e e LA Uit ue Tnaidendarauiifien 10C 1nnd1 0.50 wanns
m’;ﬁlaauwudmﬂﬁﬁ'@ﬁ’lmumummmaL%ﬁLﬁawmﬂsﬁaﬁwmu

2. myeaedliuuuasuauiungusogsiililingusaeneaie $1uau 30 Ay

3, MsmAmeudeiiu (Reliability) Ingldirduusyansaseutawear (Cronbach’s alpha coefficient) fiosiian
Ansaonndesmeludaus 0.70 TulU (Nunnally, 1978) wazArsunasuunedevesusadoran (item-Total correla-
tion) flendaus 0.30 FulU (Field, 2005) lusi3deil wuih nsdanisTadafind Aaseudhueariuhiu 0.896 WEANTIY
yasiinvieadisn SAnseutauearviniu 0.834 mnufaela ApseuALearyinty 0.900 warkuImensRmulad
afnd AasoutALeanIviu 0.790

6. ManuTIVTWTOYE

MTIFB@RuN T fAnwuuiSnsiiudeyaesnidu 3 dwderiu Ae

1. Anwnandesaniugdl (Secondary Data) :nmsAuaienans 11uide uaswunAsiiAeides

2. Anandeyaugugilanisdunivalngumesaidudlvideya uazdeyanindszaumsninsswosfUszney
nsluitufinaatiulya 100 9 $1uau 5 au a1 VTSR EEsENEUNS TesuENETIRT @ Alungal

3. sﬁa;&amﬂﬂmﬁﬁ"ﬂﬂé’aLﬂmiuﬁuﬁvianLﬁaamawmﬁﬂuiwzi 119U 2 AU Raudnaan 9.00-15.00 1.

matlunisdunivalazginiseatuiinfiedtslunisiiusiusndeya wazazldnardunivallaeyszuiu

a ¢ o osms
ausdmanans
a o v o - anmmg
UMAINGIAIIVAYIINwsse] | Torumaas

ua=n1sFoais



46 Uil 6 atiuil 4 gana - Suaau 2566
Volume. 6 Issue. 4 October - December 2023
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1. v&anideldsusunin nquiuasnanuideiiintes sudwanisdunival Weoduuumdums
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2. AdglFdiumaifununuieya lnsvernueyaszilunisuaniuuaeunulUgiAeades ilevinsii
TunUtayakaratuayuniside nelvignouwuuasuniumenuies

3. fdeihnmsnuailildsuudpeunuvasunuhiusuunguiegng 400 ya Weiiususaiaudnge
douAnuaNysalvasimaululUUdaUNY Lardnniavyvastayalukuuasuny

7. madanzideyauazadanly

1. 1935 9ad A anssauun (Descriptive statistics)

dunslieseitadvdinyana nginssu anudiswels uaznisiaunladadind laeldadfidaussens (Descriptive
analysis) l#uAl f1d1uan (n) Ar¥esas (Percentage) Aady (Mean) uazdnidosiuuumsgm (SD)

2. TEmeadifiiseusnu (inferential Statistics)

AATgnveyaliveyu (Inferential Statistics) afifin1sUsvsnuAINGuUTEYINT t-Test Uag F-Test IWas1ent
AuuanAeuisnelavesinvisfisauasngAnssuvesinvieaiien wagn S ngianuuansssEi A Rded M
U5z n3mans (One-Way ANOVA) Nadouausfigiuneadia As n1slasgviaunisannaenyan (Multiple Regression

Analysis) mglusunsupeuitamesnldiienmsiiasginatavuneuiinefdiuyans

7. NaN1338

NANTSIYLTIAUNN

HANTITETIRuNN WUl Jagtuaniunisalivesmaintulval 100 U ndsanunisainisunsszuinvaslsalaia-
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wanzuAnsRumaindeuay fulsemuens udsdevesiin suslusuuarediluna wamanmsiaunsda
nsladaind utseenidu 3 Usndu fe Ussiiuuan dusgneunislufiuiidoadnlamsdanisiuil nsfanisladafindms
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Uadudruymrasume nguiegndulgdunandannniiwaye Anduiesas 74.50 dwlvgjergszning
20-30 U Andusoway 42.50 finsAnwseauUsygns anduiesas 57.00 Ussnevandnwwinawensuy  anduieway
81.30 s1¢léiweiitou 15,000-30,000 U Andusesay 38.80 gildwu/Fiumannidien Wunuimiangummamuas An
Jugesay 62.80 Usznnaeldinglunisvieadien sini 1,000 v Andudesay 41.80 Msaeudduiudusunnugly
mMadumanviendien Andudesas 96.50 LLazif{Tﬂw%mwﬁﬁaagaLmdwiauﬁm INYBNN Social Media 1y Facebook
Anluipeaz 66.50

Tunmsiuvesuumnsauladandnsviesilen nanatlua 100 T oglussduannitonun wafingsuves
nvieaiien finnadowintu 3.96 wumeansimwladadind Auadewiiu 3.95 anufionels Aadewitu 3.88 n133n
msladafind Auadewinfu 3.79

tadvdruyanatnasemsiannnsiansladaindnsvieaiismaratnlu 100 T fmimeziBans duwne
snsfuianudadiusensiaunisianisladafindnisveadisanaratuln 100 ¥ Sminazdane ldunnsatuiisesu
tfodfayynaadanszsiu 0.05 mswhueny e uazneldreiiou metulinrmAndiudensitmuinisinnisladaindns

o

yipaigInannt Ul 100 U 39inag@ans) wanananuegailtednfynisddanseau 0.05

AN5199 1
NITAATILHANULYTUTIUSENINNITINNTSladadnauaznsimuInNIsInnIsladannanisvieduie?

o o

pa1mUulnal 100 U 999inadauns)

fiauus B SE Beta t Sig
(Constant) 191 19 9.63 .00
1. msTuimsiruddnvieadies (x,) -10 .05 -11 -185 .06
2. wdnSusifineuninvieadiefiame 45 .06 53 732 .00*
ROAIUABINTT (Xp)
3. SwuafivinisdssRunanmaneguuuy (X;) .18 .04 .20 4.16 .00*
4. MsdnnnsanuTivensafisane (Xq) A7 .04 23 3.85 .00*
5. i flavenn Iisamasran NN (Xs) 34 06 34 6.07 .00*
6. fdsafuayutssneauazmn wu Jreusnnie e -32 .05 -30  -586  .00%
sy (Xe)
7. msdansdaundeuymustnasaieaiemnudiBuresmain -08 .05 -08  -161 .11
100 ¥ (X7)
8. fusznaumsluiiuiviesfisafimminaustoyatnms do -12 .06 -15 204 .04%
Usza@uius (Xg)
9. mirsnenadgiimaiiausdeyatniasuasdeyussvduiug 12 .06 A7 189 .06

' ‘J
M3vBuTEIMAINUAIBFULUY (Xo)
10. finswIeugunsalilesiugudiug wu Jesiusdafde n1saui -06 .06 -07  -98 32
msugumetuta Wusu (X0

R =.77,R? = 58, SEE = .51, F = 55.62, Sig = .00*
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RNneTNd 1 wuh msdamsladafnddnadenisiauinisianisladafndnisviesiien sanathulu 100 U
JminarBans nui wdnsusiivowninvieaiivnivsmessnnudeinis SumiluinstissRunanvateguuuy ms
Sansaniuiiensaifiveme fesiiiazern itomesomiudesnis TRsaduayudissusarwagen iy thevenm
fiden Wiy wezduszneunsluiiuiviesdleafinsiiauedeyatnims Seussmduiusinasomsimunnisinms
Ta3afndnsvieaiion manathulyal 100 U dminazi@anst Tagaumsnnnosny fe ¥ = 1.91 - 0.10(X) + 0.45(X,) +
0.18(X,) + 0.17(X,) + 0.34(X,) - 0.32(X,) - 0.08(X,) - 0.12(X,) + 0.12(X,) - 0.06(X,,) Inamsaviiuelasesas 58

A9 2

NI NATILIAIIUGYTUTINTENINNGANTIUVEIINTDUTIE AL NITHRILINITIAN IS aFaRNaN15VIa e

o o

pa1mUulnal 100 U 999inadauns)

fuus SE  Beta t Sig
(Constant) .20 3.36 .00
1. fawadlaWamuddyronsvieaiisndeiausssa (X,) 04 -09 -1.59 A1
2. Wimmsadesensinwduandemitenstii wu fverluaad 06 .17 240  .02*
Youn3euly aansldganaradinladudn udu (x)
3, BuffiesdrseRunniy iedaasunsvieaiien Waaying (Xs) 05 .01 .15 .88
4. FroUszrduiusimasnsvieuiioivenatntuluel 100 Y (X 05 69 1567  .00*
5. dlevnvieadisndiswounn awnsaserssidedudvidouslaald (xo) 05 .02 .40 69

R =.75,R? = 56, SEE = .53, F = 99.71, Sig = .00*

21N9157 2 WU weAnssuvestinviesslinanensiaunisdanisladaindnisvieaiien aaiatulum 100
Jadnasianst wuin Wenusuliedenisinwdwindeuienisdadu wu Awesluaniundnnseuld annisliys
wanaRnldduan Wudu waztredssmduiustnasmsveaiisivemaintiulugd 100 U finasonisimuinisdnnis

To3afndnisvieaiien sanatihulvel 100 Y Sminesdans Tngaunmsanaesnwy Ao Y = 68- 0.07(X,) +0.13(X,) + 0.01(X,) +

0.74(X,) + 0.02(X,) Ingawnsaviuelasosas 56.00

A157199 3
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ABSTRACT

The purposes of this research were 1) to study critical thinking and problem solving skills of undergrad-
uate students in the Faculty of Education at Rambhai Barni Rajabhat University 2) to compare critical thinking
and problem-solving skills of undergraduate students before and after they studied learning management based
on flipped classroom 3) to study students’ satisfaction towards online learning management based on flipped
classroom

The results are indicated as below:

(1) The study of critical thinking and problem-solving skills of the students before and after student
development were 7.65 and 13.67 which were 38.45 and 13.67 percent respectively.

(2) The comparison of critical thinking and problem-solving skills of the students before and after learning
(X, = 6.87, t- =15.91) with significantly different at of .05 level and effect size: d at 2.45. It could be concluded
that the critical thinking and problem-solving skills of the students after the use of online learning management
based on flipped classroom was higher than before the use of online learning management based on flipped
classroom at the significant level of .05.

(3) The results of the students’ satisfaction towards online learning management based on flipped class-
room overall they were satisfied at high level (X = 3.97, S.D. = 0.19) and the highest satisfaction was the aspect

of the course content; overall they were satisfied at high level (X= 4.01, S.D. = 0.44).

Keywords: Critical Thinking and Problem-Solving Skills; Online Learning Management; Flipped Classroom

1. unmin

Mnnsunssznaventelitalein 19 dwmanszmudenisGeunisaeulududsuduegnann JuiliAnns
Ufzunsfinmi Tne “UNESCO” TdmanisaiivnsziiinGeuindnwni 363 &uauitilan léfunansznuainings
nssznInvesdalida “CoviD-19” warlszanunsaihifianisunisinulu 15 Ussina sislugfiniaede sz fusennans
glsy wazouwinunie lWlansBeunsaeuiilsafounazaminetds vazfiaariunsfnuiluvatedsemaiimelulad
e 9 wlfifledansiFounsasusiiesulall Tnefivsemaudulssimausniiussnavgaianssunisieunisasui
TsaSounazaminends duwaliis a3 dndeu wastdndn” sultlivndngasnsdounisaouseula duanizouing

SulalsaSeuiietdaaiunisunsszuinveadohsa wasunivendetuivedlanluansgein wu unive1deesnse

? aazdwAAans
K3ngIMs - o v o a
Fomumaas | W91 INYIRYIIVAY I NIl

ua=msdoas



Uil 6 aliuil 4 fanay - Suanau 2566
Volume. 6 Issue. 4 October - December 2023

55

(Harvard University) UsemafiagdinislénnsSeunisaeuaiionas (Virtual Education) TnesmninenduensnsaBuninis
Seunsaousauladidunliununisaeluriosdeu fusfufl 23 fuiau 2020 WuiRerfuuminedeniudeu (Princeton
University) unminenadgawaunasa (Stanford University) wagdnvaneuvimenagluansgawsnueseulinisSeunsasu
suuuueeulativuiy ilelvEFeuamunsafeuslsnnmalnavilinsdnnisfeunsaeulifndanazngnveinag
n1sdanisSeuieeulatl (Online learning Management) L‘f;luui’mmﬁumnmﬁﬁﬂmﬁLSiTmeﬂ?isJugﬂLLUUﬂ’li
Bounsaounuuidy Tnsnsiimaluladunliuaunausoniu wu Sumedidn gunsaldeans unanleunisFou iile
a¥uesFouadiouats Tnefeuilanannsadidunamnisdoudildeswhiuazarmnnng 1iadym guasse
Fruanuiinazine Snvisluanunisafingn (hfa COVID-19) fvilagiesususlidniuidlivesyn New Normal
Tngl#3BnsdansGeunsasuooulayl Janganunsatszondlfunasosusing o uglumsdnnisFeusls wu Google
Meet, Google Classroom, Line, Zoom, Microsoft Teams “1a* d’;uﬁ'ﬂL%‘EluﬁmmmL§8uaau1aﬁ17iﬁﬂu (Study From
Home) ruunanlasulalnglidnduseaiumanGeuiilsdoudoanudne shildAseuazmnuaziinfanisious
I¥egnesani1 Tnouannsndousldnnanuil nanan venandusadunisadanmsinwnaesdinliiuussrng fiFou

a

asnsndenoumuaruveuvesnuedld luduveademiiGou Usenaude Fonnu sUaw e VDO uas ety
(Multimedia) AuveaniazgnasnssluediGousin duusizes (Web Browser) 1 fiFou faeu uasiiouswtunnay
anunsafndedeans Usnw wanwasunrudadiulduuuieniunmsdeulududewinly Tnensld Google Meet, E-mail,
Chat, Line %38 Social Network WHudu

dunnAnviesFoundusnu (Flipped Classroom) ilunszuiumsBounmsaousuuuunis daddsunslitng
naeImsusIsedion (Lecture) luosfoudunsvinianssusing q dWelnuilanddamuasuszendldasa dauns
Uiima%agﬁlu%mmﬁu 9 1wy AAleeeulat] Podcasting %138 Screen casting, YouTube a1 detindeuauisaiinds
Ifisleayiithuvousniieaou futu msthuilaesoumneliindsfinieuentessnaeuiluduninesianss
Turipaou uaglumenduitu ievinsdienensiunisussegluioafouanuasulegludefingou s1u-ils-q Hiesd
Sruviedilu 4 AlF nedaeuanaiitandvieliindnunaguanuilomidu 4 fensvasuarudnlavestnidou dhinw
wazuneAuMevIeUfuRasilureaseu (Kachka, 2012)

msasaviesFsunduduiitunouiidndey 3 du f Sufl 1 deumou (Before Class) faouduiounu sonuuy
uumsianisious ArlasesrwadugvismsFeusidesmatiiuluiisafoundusu wu Suiindilonisaeuesag uazn 1o
aouliiuladniflenisaeulinesssnoureuilomitddyasuynesduseney uasus deionmsaeuliif3ounazedune

v

TutlembddlesriimathunaneiuluiesSeu 1ui 2 luiesSeu (During Class) wiunswanideuiieus WedSauldg

U U
=

Uwﬁﬂuﬁhufﬁiaué"mmLﬁmﬁw%fau‘ﬁ'%L%‘&Jui‘l.umfamﬁﬁﬂﬂd’]tﬁ;ﬂ.@f FizuaniavuSeusliafian fo msuvanguiiFou
wdmnneUinwuasrhanluiteiagueumne warBsnindsunnunguiudnadiliuazmuauenufafiuiety
suiidienh Inefiaungaosuuzih lriduinwm wazaumannitensedulsfFouflniinuenisfn Fuil 3 ndumsdou
(After Class) AgnumunTnasudsildaouly Usuufduiiunwios uazusuusmsaeuresagliiiusy Avsnmd sy
TinwrnsAnesnaiinnsugauasnisuilutym (Critical Thinking and Problem Solving) iuvinuwedisidu
dmsudmiumseuivemnavlulandaqiu SuaietnsesdnsausniloievinuznsSeuslummssui 21 o5uioesd
Usznaufiddieafiurinuenisanedeiinsagauasmsudladym il 1) UseAnSamuasnisldivana (Reason

Effectively) wagldguuuunidnauludangnansludaisie (nductive) autly (Deductive) lanunzaumuaniunisal

a ¢ o osms
ausdmanans
a o v o - anmmg
UMAINGIAIIVAYIINwsse] | Torumaas

ua=n1sFoais



56 Uil 6 atiuil 4 gana - Suaau 2566
Volume. 6 Issue. 4 October - December 2023

e 9 ARty 2) NslEiRRREsEUY (Use Systems Thinking) annsadsiiaszsaindaugesiumaniveldodradu
pssauanasdusyuuasursesTuitRnvdonssuIunsAntiy 3) Ussansnmlunisiadula (Make Judements and
Decisions) a31aUszansanlunsiasesiuaztseifiuaniunisel dWeaduniseoniuuasanutidefieaunsodinse
waztsziduluderiauglfosnaroiior duaneinanideulsssewiedeyaruiaunasuiifngu fmnumane waslitoasud
fauuguwimsinseiniianudefiomnniige asfieunaldosnediansgyuuuiuguwissaunsaiuaenssuiums
Feus 4) nsuitaym (Problem Solving) laun miLLﬁlﬁJ'{Jzymﬁﬁm’mLL@ﬂﬁmié’fﬁ'qﬂzymsgwwmmzﬂzymﬁqﬁ’a%ﬂuﬂu
vannmaemaiaisns aunsafvuadulssidiudauddgieniluahadugaiilunisudlelymauaniunisaid
mmzaml,asaﬁqm (Partnership for 21st Century skills, 2009)

shemgpauazaudAgddina iy §idedsldianuaulafiozdnunisianngluuunisdanisSeus
ooulasuuinAnviosdsundui WemuinuemsAnegnaiasagaazmsudlidgmuagiannsuuuuns
dnnsFeuesularfliidlmi (New normal) TnsmsidenltnisdanisiGeuiesulatiin Google apps for education Lite

nsdeanswaglininenssindulunsdnnisSeuslviuseansamunngdsuy

2. IUsEaeAraINIIY

1) ieRnwvinwensAnegeifasagawarnsudliadymuenindnwseduiuyes ANEATANENT UV INEEY
36ig3lwnssdl

2) WieiSuiflsuinuenisfnesnaiinsugauasmsudludymseninseudouasndaSsuvesin@nwild

FumsdanisGeuiesulatnunuinnufaieaSeundy

3) WlefnwszAuanuianelavestinAnwndsenisdansSeuieeulatmuiuinufnieaseunduaiu

3. NFAUKUIAUAAUNISIAY
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AN 1
NTOUULIANNITIY
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2. anuianalalunisiSeu
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medoadediideldtmunUssmnauaznduinogaifldlumsfinunded
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nqusieg Nldlunsideasiiduind@nusedulSygns Auzagmans uninendesiuigsilnnssal S

= d'

42 A lFu1ann1sidenuuuianzas (Purposive sampling) Wneddeulunisiden fe iutin@nwifiamadeudoulusein
Inegnmsdanisdeudifuiide aadeud 1 Ymsfine 2565 wavasisdilasanside deuliaslinguiedfii
PIALANAIIRNT 38 AU (Cohen, 1988) Aty 1nainflamadouGeuimuniidsuiudsunnneronside
A anuindsendnu sedududa 2 S5 wauiomn 42 au fiseddddendunduiedidlunmsifeasil

2. sulsililun1sise

Husililumside Usznause

1. fudsdasglaun nsdnnisiteudoaulal

2. mudsau Toun vinvznsAnegniinsugaeznsudlelym wag anufianslavestndng

3. YBUWANITIRY

YoulmUeINTide Ao Fos mIoonuuvuinnITIMsIANIEeud waznsnandenisaey Tumeiviingins
INIEeU3

4. wieaflaflilun1sisy

Tunmsiteedsiliidelifiedostielumside fod

4.1 wiunsInnseuseeuladmunuAnieaeunduiu Ussneunausie 8 Aanssunsiteu; lagldszasiim
lunmsdnfanssunisiBeus 31w 8 dUan

4.2 wuuiavinwemsAnegeiionsugiaarnsuidym Swundu 2 Yssan 1) wuunedeuinwensanegng
s auaznsndgm kag 2) wuudunavinyensAnogeiiansag aazn 1Al

4.3 wuugeunuAufisnalasienszuunsteudi 4 a1 laun 1) anuianelasenseuiunsGeui 2) Ay
faneladenaiildzuannisidsunisaey 3) aufmelasaidovideu uay 4) anufiswelateanimnadonlunision

5. MsiusIuTIndaya

mafunusadeyadidelasiunemudunou il

5.1 uNuNsInRanssuN1sEeus wwuesulatmuuiAneaSeunduiiu 913U 8 unu lngldszeznailunisin
Aunssudous 4 $2lus sio 1 Aanssu sauiedu 8 dUansi fall AenssunaBeusd 1 wRedduesnsdamateuslu
ATl 21 AanssunsBeusi 2 Ussmeduuuunsdnnisinuluanissui 21 AanssunsBeusd 3 suuuuuazuinnssy
nsdansGouluamssud 21 AanssumsBous 4 msaisyurunsBouimadndn fanssunsEeusn 5 veadouly
ARSSuA 21 Aanssun1sEoudil 6 mIsenuuumeluneuarlassa e EivAINTIINEEEUIT 7 n1seenuUULNUMS
dnnsFeuduaznseenuuudenisasuianssunsBeusil 8 msflnufiRnisaeunuununsiansiious uiagianssu
nsieuduuvesulaumuLwIRniossEundUA Tawn

ul 1 Aouaou (Before) Wudumeu nseonuuummunsianITeny \Guiuiiegdaeusonuuuununisinns

@

Feou vieusumsaou fuuainguszasdnisaeu msidenitdenisaeu AnssuiaiuiivanzaniuiogFouturieFou
uazuiunvedlsadou nawdeuirlemsaey \utuiifasueatuiinnnsaeuvesiaies visliuinsnnidlensaoud
fifovvasunBeunsumuiitin uaznisuiilenisaou WuduifaouuirlonsaouddituinGeunazeiuned
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uil 2 svwrirsaou Ouring) Wutumeu MSUUINGY L'i‘;luﬁﬂy’ulmqLﬁﬂﬁlﬂ”ﬂﬁé’y@}ﬂéﬁﬂyﬁﬂqLqulf’i AATUUINGY
dielinBeulssmiuha Tuidefifaouneumne vietietudenindelumsvhauiieliAninugnsanadieasse
wazmehausniy lusswisilfaeuansadunaiiossdiuinGedlussrinnmnitaue auageausumneduLuy
it vi3eluau uanideu iutusanBeufioaiuayunisais fauiussenheiu auegdalenaliiin q [y
Ay wanasu wardnau Mnilemiilddnuuudaluifle WelmAninuzmsfsiinsziuazmsdeans warnamungy
fudnads asliinourmnguinefufietiauonanundulinnilmifleu 4 smfusansmufadiu uagdna

Fuil 3 ndsaumsanu (After) iutunouiifaeunumunisdsumsaeu ununsaeuiieanuuull 3o uazded
oeflunuldnadugyivielsiosndls uazlunsauazUsziiiumsasuvesiaouseouiu umuusunsasuiisenuuyly
sufdensBeuuasAanssunsaeuitlinadunviviebiinGeuianudilamnndeseditls UsuuimninGeunaiony
falidoasdt faoumsusuufifeliFoudnnudtlosndetu indwnnmsdoumsaeuluuiuldnad faeumsvine uag
uanssufimedielinGeuldlinue g

5.2 inwemsAnegaiinsaugrauaznisuidymiinsfiudeyalutineuSsuwasnauseu

5.3 mufisnelasenszuiunisiseusiimanudeyaludimdaseu

6. NN5ATITYTOUA
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meiendaifitedidunminsgideyauaradaiililunislinsesidoya fod

6.1 Vinygn1sAnegeiliansugratarmMsuidymiiassideyalasldadfidanssaun (Descriptive statistics)
I¢un Ar¥esay Aade (Mean) uaznaiuideauunnsg (Standard deviation)

6.2 MmaUTeuiisuiinuensfinegediinnsagiawasnsuidym Mmensyuiunsianisieuduuvesulalny
WINAATBISBUNS UM NoUlAEANTBUMENTMAdeU t wuulidasemanu (Dependent sample t-test) WagmiAUUIn
Yoaua (Effect size : dupstanssunsGeuiiiirerinueanudnaiisassiuazuinngsy

6.3 Mylnziseiuafianela Ingldadfdanssann (Descriptive statistics)léiun Avade (Mean) uwazandi

Lﬁ&JJLLuummgm (Standard deviation)
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USuayws AnueAgAans uninendesnvdgsiinnesdl Tugranainesusasndinisnauimenisdnnisseuioeulal
AuLWIAUARTBISBUNSUSTU TnevinyenisAneddiiansag awasnsuideym uuadu 4 esdusznou laun 1)
srumnuannsalumsionndym 2) suanvansalunisidendeyaiiefumdmeuvestiym 3) fuauaiunsn
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A157199 1

HANISANY NN 1TANDE NI 10MASN I TUATYMITMUNN WNDUUAZNEINITARIL (n = 42)

429N 1SWAIUN X sD fouvaz
finwensAnegeiilansugauasmsudlatiym
fiaunTsaLaSuLaZ NI 7.69 2.55 38.45
MRINTELESNLAERRIUN 13.67 2.84 68.35

aeAUsznaUmUAUEINTalun1sTeutym

founsasLasuLaz i 2.64 1.03 52.80
wAINTANLESNIATNAIUN 4.12 0.92 82.40

< v 4 v 4 v o
amﬂixnaumuﬂﬂummm’lumﬂaanwayatwaﬂummmawmﬁmm

founTsaNLaSULaZ NI 2.10 0.91 42.00
MINTANLES AT N AIUN 3.83 0.96 76.60

aaAUsENaUMUATINANINTAlUNTIEY Amua uwasidenaunfgiu

AounsasLasuLaz i 1.60 0.66 32.00
MAINTANLESNILATNAIUN 3.21 1.00 64.20

asrvsznaufuAuasalunsagUetaLmaNa

Aoun1saslaSuLaz i 1.36 0.53 27.20
MaINSANLESNLATNAIUN 2.50 0.80 50.00

PNA197 1 wansEnwIinven1sAnesnsiinsugauassuidamvesind@ny S1uau 42 Ay feunisds
@Sunaviau w1 dhdnwiflezwuuaievesinvensinegaiinsaganarnsudludymluninsin wittu 7.65
Aoduforay 38.45 vevnzuumfiy WeRinsansiediu wui dnAnwfiezuuuadsvesnnuaninsalunisiomtym
winfu 2.6 Aalufesas 52.80 vesnzuuuiy AziuURABTRsANLEINTDluMBdenteyaifloruvidneuve sy
winfu 2.10 Andudosay 42.00 vesrzuuiy AzuuLdsvewuANLANNTaluNTTEY M Lavidenaunigu
winfu 1.60 Andudesay 32.00 vesnzuuLAY LazAzLLLRABTOWUANIABN T lUNTATUR I sELVANA WU 1.36
Anduseuaz 32.00 vesAzLUULAL

dlefinnsuinuensAnednsiinsugnuasnsudledguesinfnw ndansdsaduuasinumenisdanis
Boufooulatmuiuimiudnviesioundusu wui dhanwiiazuuuedsvesinvensAneg el saguuaznsg
uilataglunmsan windu 13.67 Andufesas 68.35 vesnzuumiiy Wointsanmed nui dhAnudasuuuiade
yespwasnsotunsieuday witu 4.12 Andudesar 82.40 vesnzuuuiy AvuuABYeIn NN T luMIEen
foyauiedumdnouvasiiam winfu 3.83 Andufenas 76.60 vesnztuLLiL AzUUURABYWNUANANN SO UM TEY
fviun uazidenaundgiu Wiy 3.21 Aadufesas 64.20 vosnzuuLiy uazAzuULIAsYRIUANLAINTOlUNTaTY
agvawiaNe Wiy 2.50 Andusewa 50.00 VoIRTUULAL

aaufl 2 wan1siUTsufieurinuznisAnegadinsaaauasnisudledymseninneuseuuazndaiounes
thanwdilssumsinnisBeuiesulatmuunanufariesSoundusiu uwimsiesesidu 2 seu ldud 1) msn9a
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aeufl 2.1 N3nsIvEeUiounIsUINLAsLUUUNAYe LU STl

d1UN1INTINABUNTWANUAUUUNAVDIFILUT 2RTUNNAIAINT (Skewness) wazA1Aalas (Kurto-
sis) Yeataya Ineinasusu wazaAmysEYd enAtduyIaiveiuiinIm (Skewness index) iAnunnnd 3 uanadn Jayaly
auynasvsedinnudunn uardnaduysalvesdviianulag (Kurtosis index) 110031 10 wansihdeyalaifinisuanuauuy
Un@ (Curran & Finch 1997)

A9 2

NISUINUIITOYATIMUNMIUF YT UAZYUIAINITNAADY

X sD Skewness  Kurtosis wlana

inwensAnensiiasugrauaznsudlutiym

foulsou 7.69 2.55 0.61 0.27 LanLAUNg
waseu 13.67 2.84 0.07 0.10 LanLaung

asAUszNUMUAINEINsalumMseutym

foulsou 2.64 1.03 0.37 -0.21 LanLaung
maseu 412 0.92 -0.45 -1.21 Lanuaung

'3 v v 4 v o
iNﬂ‘Uih‘ﬂaUﬂ’]Uﬂ'ﬂﬁJﬁ’W’ﬁtﬂUﬂ'ﬁLaiJﬂ‘lJiJHaLWEJﬂUW]ﬂ’maU‘Ua\iﬂmW‘l

fioulsau 2.10 0.91 0.43 -0.57 LanLaung

naUSuU 3.83 0.96 0.18 -1.62 LaNLAUNG

BAUsENaUAUAMNAINSAlUN1SSYY U uasidenaunfigiu
floul3eu 1.60 0.66 0.68 -0.53 uanuasni

naUseU 3.21 1.00 0.46 -0.08 LanLAung

asUsEnaUMuUATMNAINTaluNTATURENEUMANE

foulseu 1.36 0.53 1.12 0.25 Lanuaung
nduseu 2.50 0.80 0.00 -0.35 LanLaung

INATIN 2 HANITATIVADUNITUANUAITRYA WUT AFTAIULY (Skewness index) HiAagsening -0.45 §9 1.12

FayAneiing1 3 wasdudarmles (Kurtosis index) fiAneagsewing -1.62 f 0.25 GanArsnndn 10 uansi deyaves
fuUsfthundneiuakanuauuUng

aaufl 2.2 NsUSuTiBuAILANAITRIARATINYEN1SAReE IS A M Tudludydeunarnds
Fousenisinnaidouiesuladnumaudniesdsundudiu fifeduunnavieuduislunmmuuasneesd
Uszneu Tnefwuasyiueuidesiuvemansiesedlii 95% wenanilfifasanvuamiuunnaiiwemanisiam

lngnsinzivnnvedna (d) nsdanisseuseeulatmuiuinufnieaieunduau Aannsem 3
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AIAAMYSIUIEUAI UGN NANRAEYDTINYN15ANDE NIV TG 1A N TSUATYWT TIMUNAWeNAUTZNDY

AwSsuiiiey X, SDp SE t df Sig. d

answvinwznsAnegaitansugiauaznsudlutiym

Posttest - Pretest 598 243 0.38 15.91" 41 .00 2.45
asAUTzNBUMUAINEINsalumMsdeutdym

Posttest - Pretest 1.48 0.86 0.13 11.10" 41 .00 1.71
asrUszneufunnuannsalumsidendeyaiiiedumenouvealiym

Posttest - Pretest 1.74 0.94 0.14 12.00" 41 .00 1.85
BIAUTENBUAIUAMNEANNIOLUNMITEY AVUA wazidonauufgiu

Posttest - Pretest 1.62 1.01 0.16 10.38" 41 .00 1.60
asrvsznauiuATNaNnselun1sasUsgsaNgna

Posttest - Pretest 114 0.72 0.11 10.31" 41 .00 1.59

Y

v o w aad . .
* W dgdnn1@nRnsEaY .05, Sig. (one-tailed)

PMNA1TNT 3 wan1slIsuisuAzuuLRdRTInYEn1TARDE19TR T aaE NMSLATYMITUAINTIN WU Wa
ANNBIATUIULLIRAERAITBUNUNDUISY () SAYINAY 6.87 Aaha t 1Ay 15.91 (Sig. 71 .05) LazA1uInvedna (effect

=

size : d) Wiy 2.45 nueANdl wdINEEUMIENIIANsReuseeulatmuluANAnRIsundUAUTnAn vl

o o

ﬂsLLuuLaﬁ'aﬂ’ﬂwmﬁﬁma&J"1aﬁ%’lsmﬁgmLa3ﬂmﬁlﬁuﬁfgmqaﬂ’i’ldauL%'auashaﬁﬁammquaaﬁﬁiz U .05 Feflvug
voanaluszaulng)

aaufi 3 nansinwsziuanufianelavesindnwseiudSya s ANEATANERS wﬁwa’lé’ﬂswﬁgé’ﬂwwmﬁﬁ
fiiensdansBouiesulatinunanudsviosdeunduiu Wumsiesgiidusseafeivaufiselavesindnw
winBeuiensianisseuieeulatmuuirudaveaieundui Ineanuianeladenisinnsdeus wiadu 4
sy Uszneuse 1) mnsfiawelasenszuiunsGeus 2) anufisnelaseradilésuannnisieumsaou 3) arwiawels
sorovniideu uaz 4) eufimelasoanimwadenlunisdeu Fwamside wuh eads vy 3.97 dwdsauy
wpsgu whity 0.19 Fafuanufiswelaluszduinn Taeduiidnnwfianelaunniian fe anufiseladeidomiidou
fiAuads Wiy 4.01 dudsauumnasgiu wiidu 0.44 sesaan Ao amnufieneladenszuiumsBous fanade wiiy
3.99 dudsauunasgu winfu 0.35 wazenuileneladeanimindeslunsFoulidnieds wiriu 3.98 dudsauu

= =

WINIFIU WY 0.36 adlin@nwilanuiaweladensinnisSeuine 4 auegluseauuin

6. anUsENa
Tushuvesnsedumeona fisevinnsedunenudedunuildannside Feamnsafiazuusls 2 Ussiu loud 1)
nsfnuvinven1sAneg1aliNsugawaEnswidyvestinAnwse AUl 19s AneaATAans uInendesuigsaln
w538l 2) MIFnwsziuauTmelavesthAnudifiiensianisBeudooulavnuummudnriesSoundusiu
Ussifiufl 1 msAnwrinuenisAnegnsiiansaaauaznisuitymesinfnusesuuSyand AEATANANT
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USoyay19is AoueAsAans univendesuigsibumssd Siuau 42 au lugisnanouiasnasnsiausiien1sianisseus
soulatmunwinuAaieisundusiu lnevinvensanegrsitasuguwasmsuitym wuadu 4 ssrusenou laun
1) frumuanansalumsienutlam 2) shuanuasnsolunsidendeyaiiiedumdmeuyeatiom 3) fumnuaunsalu
33wy Avue wazdonauufigiu waz 4) suarwannsalunsaglegaumnna Ssnan1sidenudn dndnuilazuu
\ndsvesinuznisanegeiBasanauaznisudlulymlunmsam wihtu 7.65 Andufesay 38.45 vesnzuuuiiy uas
dlefinnsansesu wui dnAnuifinzuuuedevesenuausalunisienuiym wihiu 2.64 Aadudesas 52.80 veq
Azuuuil AzuuuRdsvasrwannsalumsdondeyaiitodumdnouvestigm whiu 2.10 Andufesas 42.00 vos
AzuuLil AzuuURABYBsTUANNEENTAlUMSSEY Avun uasdenauufigi winfu 1.60 Anduiesas 32.00 v
AZLULLAL LLa%ﬂ%LLuuLa?ﬂlEJGUaﬁﬁﬂﬂﬂ’ﬂﬂﬁ?ﬂ’]iﬂuﬂ’liﬁéﬂaEJ'NﬁllLWE]B\Ia Wiy 1.36 Anlufosaz 32.00 vosrzLULLAL
waznansTeuiisurinuennsAnegaiinsuniauas nsuidamseninseuounarvdaSouvesinAnuiildsunis
danseudesuladmuunmiuinreafeundu Jwanside wuin saseseziuuRAsvdSsuiuAeuGeY () T
WU 6.87 AnadiA t Windu 15.91 (Sig. 7 .05) uazAwAvedNa (effect size : d) Wiy 2.45 MuneANT1 wERINEeEY
shemsiansBeudooulatnuunmiudariesSoundusuindnuazuuuadeinugnsaneg1dinsagauazas
uilsdmgenindeuBsustifuddymsadiffiseiu 05 Jstivunnveamaluseiulvg) mneanudn ukuunsians
FoufuvuresSeundusmuduianssufiamnsatuiauinesanedisiinsuganasmsuidgmussin@nwld
donAdeaiuLLIAAYD Jonathan Bergman & Aaron Sams fina1allunisdeveswniide Flip Your Classroom : Reach
Every Student in Every Class Every Day SsagUlifiufisianssniiuaulanazaeniufumsFoumsaouidngSeudy
AugNAN gsad (Bergmann J. & Sams A, 2012 : 20)

1. WlewAsuiBmsaeuratay MinnsusseninduSeuwdonnegaeuliiduasiin Ennsvhuuiindavdevin
Aunssudulududedliunavaduneyaraviorndoninduléy

2. WielimeluladmsGeuiiinaielmiveu Inglide ICT FananliindunnilanvedssBouirdlanvesinGeu
Fadulangadvia

3. hewmdodniifinugs Wnafdifnssuann fahulwesdluriomdelunsdanisdeuslagliunaeuiiaon
Fetaviaioguudumesiin (ntemet) BaelidnFoulidrmdwiofounutudouldietu sutadunsfindnlig
INNFINIAVDINULDS

4. frowdadinusouliurnemanulududeuund nuadasgnneniwudluiosieundududinas Ly
fumsielaldanagunniianlaesnlusia

5. hewdeiiniidauaansaunndsiuliimilunsEeunuauamsavesaues nninannsails g
Fvimildies azmgansalvuils nsondu (Review) Ald muinuesiionelafiozFeu

Uszifiuil 2 msfinwseiuanufianelavesthdnuifsonisiansGouseeuladnmuuuminanriesSeundy
sudumsiinneiidaussoeieiuanufielavesin@nvindanGeusnensinnisGeuieeulatnuiuiniudn
weaeundusinu lneanuiisweladenisdnnisdeus wuadu 4 dru Usznause 1) amnufswelasenszuiunisiseus 2)
arufiweladeraiildunnnsiounisaou 3) eufiselasaldomilidou way 4) anufisweladeanmundonluns
Feou Fawansids wui anufinelavestin@nwdenisinnisGeudesulatmuuneanuaareafeundudmlunmsm

wu31 fenede wiiu 3.97 ddesuuninsgiu whiu 0.19 Fadupufiswelalussduinn Teeduidnd@nefiaels
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wnilan fe arwitnelaseiifomiiGeu danade wihiu 4.01 dudssvunasgu wiiu 044 Saduanuitanelaly
spiuIn se9a3 Ae AnwfianelasonszuiunsBens Taeds Wiy 3.99 dudsavumsgi Wiy 0.35 Fadu
aufianelaluseiuinn wagarumanelaseaninuadeulunmsBou feads Wity 3.98 dudsauunesgiu vy
0.36 Faduruiienelaluseiuinn drunnufiselasenaildiuanmsGeunsaeuiinzuuuadetosiian lnefldade

=%

Wity 3.91 daudeauuanasgu whiv 0.32 windaduanuiiswelaluszauun awngddg vl Seudinnufionela

] o = P

son1sdan1siseuinirensinnisBeuiosulatnuwwinudeeaseunduinu Wumwszdunumvesasdaeulunis
fnRanssumadsudiuinsdnfansnllisoudugudnarswesnsGeud Anssuagiioufnnudesnislunisiaung
Bounaziunsi s lenfluiinsiwesSou faaussenaveanisiidnsn wasnssldneuiidnadulig
Seuiluffuiusiiatudaounanilevlududeu SmsfafenssunisdoumsaslmdunainfidnadulsiGouiamdulu
ynfenssuransedulilEeulsrauanudisalumatoud fRanssufivimesuasilomadZeuldsuisnsaoudivain

wane uaragiasudedlanineausuluaruaunsalunisuaneanuazauAnedEey [uduy

7. 89AAu3lminnnside

nsdansFeudesulat uuinsnssumenisfnuidanasuguuuunisGoumsasuuuuiiy Tnensi
waluladuldnaunanusiuiu wu umesidn gunsaldeas unanvledunisSeu ileai1siesSeuaiiouats lnegaush
Tananunsadifundsnsfeudildestohiuarazninginds vdatlam guassa fuseuiiuagna Snduaniunisel
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FenganansaUszgndliunanleusing  mvaelunisdnnisFoudiftedmuninusvesBeuls Wu Google Meet, Google
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leadership) uaz (5) nazduBwinnssu (Innovation leadership) ae1alsAd nansAnwfanudn Judmslamhguuuy

Y o

AzEinsdgukUaaaen Mgl Innssuu lunsus s usg1naute Wesanndaumunzanlunisusms

U U

ailugadagdu

o

AEATY: NIgEd; UseAvineg; suiAsanifianessy; suimsridvduainiaenyy

ABSTRACT

The objectives of this research were 1) to examine the leadership styles that affects the effectiveness
of banks in Thailand and 2) to compare the differences in leadership between a state specialized financial bank
and a commercial bank of the private sector. And to analyze the reasons for such importance using qualitative
research methods based on case studies, document studies, semi-structured in-depth interviews, and select
specific key informants, middle-class executives and junior executives. A total of 30 persons from 2 banks in
Thailand are as follows: State Specialized Banks and Private Commercial Banks. These two case studies will
compare and justify the leadership styles which represent the public sector and private sectors that enable the
banks to be effectiveness. Then use the data obtained for content analysis, data attenuation, data organization,
and wording tables lead to the interpretation and evaluation in order to form the conclusions by comparing the
data between case studies.

The results showed that:

Both case studies were effectiveness. This study has discovered 5 types of leadership: (1) Sharing leadership
(2) Servant leadership (3) Transactional leadership (4) Transformational leadership and (5) Innovation leadership.
However, this study also found that the executives have apparently adopted Transformational leadership and

Innovative leadership styles in their management because they are appropriate for today’s era.

Keywords: leadership; effectiveness; State Specialized Financial Bank; Private Sector Commercial Bank

1. unin

Yagtiuanmundounslulazneusnvesesnmsifnmsidsunlasesiasings lnsewzanusivasionmanalilad
fituatbuavasuiudou Snfmanszmuaningaasugiauazmsunsszuinvesdohialalsin 2019 (Covid-19) Wl
sadmsdesUuABuMsUInsuLasUSunagmssing o Iaenedesivanuindondiudsuudadly i Usulasaine nns
VUHUENEAENS NsUsINinensuywd nistienuddniudiuuinsuasilaulddudsvetesdnig waznsiau
wielulafansauwme fewn fuims (administrator) w3ethin (leader) FafpaUsufuazuimsnuimeaudavguognaen
e (Uhl-Bien et al,, 2007, pp. 299-300) lelosdmsianumsnzaunazasnadesiuanimnadoniiiuasuulasly (i

WS, 2550, v 83) lnganusnttesrnisiugansisvianesauriu (shared purposes) (Daft, 2003, p. 5)
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ﬂ'1iﬁﬂmﬂ%ﬂﬁLﬁummﬁﬁmmmmwﬁﬁﬁ (leadership) duildAyrenudsavoesnnis (Pfeffer & Sutton,
2000) Frindugdisiunummileddu waziesdnslugitmmne (Halpin, 2006, p. 43) I¢ognsiivszansnmuazUszansaa
(Bennis & Nanus, 1985, p. 215) :nmsiasuntasdssaliifuimsesdnisdesnfunagnsuazmapmodysl 9 vidomu
Smnsslumsaiassinandnusitaznisuinsliininfy Weasmslauseulumsudsdufuguasliesnasiaios (An-
dersson et al., 2004) #s7l Weiss & Legand (2011) ¢ina1191 grhanansaduindeugnisduuinnssulavedefiiiniuda
38 warldnszuaunsvesnmsadeassruiunmmeuianssuliintuluesding ietaeldannsoneuaueuarudladlaym
199 wazvynadeniilvanzaniign aztieesdnsussaimngegsiiuszansa (effectiveness) (gvie lawiides, 2550,
w1 95) uarnngRiianuduiusideuiniuusyaninavetesAniseneuiu (Wiann gimuned, dau Jesdun uaels
U NIAGUNIINN, 2560, N 109; Daryania & Amini, 2016)

suiAsiieindussdnsifiunumd ey uuiasvgisvesusema lnsatiuayuliasugiovasssmadulnle
ognafiafosnin duuds ueniivlnegnediBusiely oglsiid fonspuanisuimsyatisgtiu viliuImsvessuaisianin
SsuAzsUIAsMANTUInagvdLasAndusULUUlvY WileaieassAndndusiuasmsuinsliiaonadesuazmeuaues
selavialnduasiuilnagall 01 nsvhgsnssumenisiuluguuuueansudnIshaviauusis (Digital Banking) n13a$s

o 1%

ANUUaansiEveIloya IBNBUANBIAINABINITVDIANAT kagiai9ANaNTaluNIsLadu IngngauaIuise

lunsussgideviend (Vision) n13573 wazidmung (Goal) vesesAn1s tunineds aadn1sfinusednsua

Yo aa °

Tunsfinwasadl Faiuanudfguesnngiihndiauddglunisuimsnuesdns lnefinwgduuunnedin

Yo UIMNTdBesieswnsulssmalngliifnUssansue Fwzasvipulinufguuuunneiinveafuimsis

npsguazniaendu Wedmansdnwlliduuselevd wasliifuwumdunmsimngluuunmesfingu q sely

(Y 3 a o
2. 9 U3LaIAYDINTTIVY
1. diefinwgduuunmeivesusmsnddinudesnesinanslulssmnalnegliifoyssansug

2. BLUTHUIBUAMUUANANBURUUAIER TR UsmMSsNMsRneiavassguagsuInsndivdveanaen vy

3. NINUNIUITIUNTIU

UszAviSwa (effectiveness) mnuvsnevesUszansnailunsinuvesesdmsiiussgradiidaldmuinguszasd
(inen VITiAIW, 2556; Caplow, 1964; Chester, 1966, p. 18) Immmmi’mmﬂm’mﬁwL%ﬁ]ﬁgaL%aﬂ%mmuazt.%a@mmw
(Hoy and Miskel, 2001, p. 373) wazUssdnsna nuneda mﬁﬂiw‘fwadQ’U%WﬁﬁﬂaﬂiﬁwammﬁmwaﬁwL%ﬁm’mmmmm
1U1¢ (Barnard, 1968, p. 58)

UszAnSWavatesAnns (organizational effectiveness) vaneis mssidunisuasesdnsiiysaglesunadwsi
Foans uazmssuiunisasiiusyavsuageivioliiinda TuegiuianudiiaiadeUnaunandemnin (Gibson et
al, 1994) Usz@ndravetasinis vuneds seavanudisalunisussaithmnglumslfif (Steers et al, 1985, p. 72)
UszAvBravesesdnis mnefs Wmnegsgafifuimsesdnisfiesnisazussaie Wu desmsasiaiyiamih aned
580 M3Usum Snwanm wazlddesnisanudandslunisviou Wy (nedimm Jungasse, 2553, wih 136)

N159AUsEANSHATRIRIANTS N5 InUsEanSavetasdnsinlaainnsiaunurainsiunisiineusy (Gibson et

al,, 1979, p. 29-30) waw@n wagn15viAls (Campbell, 1977, pp. 13-17) LALITIN9n5U (finandial ratios) (Cam-

a ¢ o osms
ausdmanans
a o v o - anmmg
UMAINGIAIIVAYIINwsse] | Torumaas

ua=n1sFoais



68 Uil 6 atiuil 4 gana - Suaau 2566
Volume. 6 Issue. 4 October - December 2023

eron, 2005) iauﬁu’di’mlﬁmﬂﬂaﬁmé evien] Atey ANUABINITVDIRNAT wazAuATIMTSiasAnsUsIaun (Hall,
2002, p. 7) Uszasuaveesfn1stiaudAgnuadng (Result) n1sUsuiiveseinns waztdmvuie (Goal) tnasnis
I§AnuUszansaalunansg fu ldun (1) n1sidulavesesdnis (growth) Wi Srunuveswdndoe wdenisliusnisiiviy
P 18ust (2) msldundaminens (resource acquisition) Msassmiladovidn Téun v au war¥agiv W 3) A
au13alunisUTud (adaptability) 4) winnssu (innovation) Msliuinisgunuulng uagnsliinalulagll 5) wdnnm
(productivity) msdamuinislaglduvusdign uaziiuszavsnmlusnunisdanis uaz 6) mnufianslavestfuuims
(customer/client satisfaction) (Arold and Feldman, 1986, p. 6) LarnsinUsEAvSNamSRluane U Id NN TGy
uazsiudug Wy Avwiswelavesdfifendosiuesdns (Stakeholders) (audunun fude, 2553, wih 16)

Tunsfnwiadsdl Idimuayssaviravessuias Inefaainmsussauimanenuidostad (Vision) fusia (Vis-
sion) wawandle (Value) Ainaly

a1zl (leadership) miefia Arwannsavesyanaiifiansnadessdnisifielinisdiiuauussgau
FanUszasd (Robbins, 2005, p. 332) nzdindunssuaumsiiyananilsidlalddndna (nfluence) ogBulunissiiu
Aanssusneg TiAanadsa (Stogdill, 1974, p. 411) amegh neds yarafiflvsnasonisdnauloveangy Taoas
FnyanaznseAulimuinALAnEi9assa (Stogdill, 2004) A1 °wL'flurf{ﬁmuwmv‘iﬂﬁmﬁﬂﬁl,ﬁmmsl,ﬂ?iauuﬂad
161 (Sergiovanni and Moore, 1989, p. 213) uazfiunummilegduuasaiiunumutiming (Halpin, 2006, p. 43; Yukl
(1994, p. 2) SlenAfeswumnfiaiuauunAnuasnguiifvaiunmeiii nsfnwluadedlfaguzuuuunnizginnes
fusmsiiesiuesuimslulssmalngliAnussaniua T

1. zgiutatu (Shared Leadership) Wunmegiififinaidnuale (trait) (1.1) Msuaamanug (Learning) (1.2)
nsudatuanud (Knowledge sharing) visenisangnenn3nu3 (knowledge transfer) uag (1.3) n1sildusay (Participa-
tion) vaayAaINs tnegunzmaLile LLéﬁﬁwmmiﬁy’umuﬂa“f]uudqmmnﬂuaqﬁmi iAnANuswazAUAATIY

fiu (Pearce, 2004, pp. 47-57) frduviuanudAguesnisiidiusinvesyrains nanfe yaainsiidusaulufanssy

U

U a

As 9 loun nsiarusaulunisdinaula (Decision making) nsiidiusauluntsaiiiugiu (Implementation) n1siaausau
Tums$unauselond (Benefits) wagmsiidrusinlunisuszidiuna (Evaluation) sihlsfynannssusiamsldifudiundsves
09An13 wasnnefihuleduiidiudieliesdmsiivlauassimunlsiogwsiolios (Wood, 2005; Uhl-Bien et al,, 2007)

2. amghuuuuld (Servant Leadership) Wunnzgihifinndnunizes (2.1) migfinnuueadii (dedication)
way (2.2) fihassvindenauesBu (valuing of others) Tnofiuansdsninudile sjsiu dodas ndAn ndvih uas
ndiAes (Kouzes & Posner, 1997) faalasuldlviuinmsipuifioustlovivososdnig asmnuidudunilsduioaiu
AuTuile uaglddunregrelintesisy

o

3. amwdihuuusaniUieu (Transactional Leadership) lunmgdihfifiaadnuagves (3.1) n1sldiBiasuusedg

q

n13ls197a (contingent reward) Inegianunsngsls waglvidmauuwnuiielviyaainsuifnunaianis dwaliyaains
Wedulunisvhaw wu nsidudeu nsdedulutda wasnisenges Wudu (3.2) msldanuAeadieassd (creative
thinking) a1nusegdlalunaliiyaansldldauiauannse ndrdndulalunisyhou wansanudalunisesnuuuna

Nul 9 WToETIINANIUNANIINGY

=

4. amziihnsiuasuwdas (Transformational Leadership) iWunmgfihfiaadnvarves (4.1) fuhiiany

U

aunsnlun15UTusa (adaptive capacity) Wi n1sidsuudamensdoansosulal wazSeuiiunaineoula 1Wusu
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wa (4.2) fnbinsietlaldaundnlusieyana (individualized consideration) Ineginiionlaldunains nerndatisrany

wansnsuazANnlnvesazyAna funazyhuthiiluléy (coach) iWufiv3nw (advisor) wazidunisvinuiioowian

a @

5. 1z Innssu (Innovation Leadership) iunniedihfiinmdnyagveinisas1auinnssu (innovation)

nieindunagnsdrdglunisiiulszdnsnmuasUszdninaliosinis suumiaiaiilsiigiuegieaiios (Rothwell, 1992,

<

pp. 221-225) winnssudelunisdioddglunisaiaulaiuiouludnmsudsdu adlenanisnsnain @319pnu
wANGNIN13gsAa advddl o Iendluanidu fed amgfihdaianssuduladedfgluruegsenuesysia (Banbury

and Mitchell, 2010) wazaneliasrn1siinAudsa (Drucker, 1994)

1Y

JUMUUAEE VU8 ANENAYD989AN1T N1TUSMISVRIRIANISHaNRBINSIiosrn1siinUsednSra aenanes

Yo Ao o A

afugUuuunziihnddukazmnzaniveadnsidnsiUasuulas Mallesdnisanunsadiiuldzuuuunzdiniay

tlvesinsifnyszavina fail

aediudstu (Shared leadership) ieesAnslafunansznuanmsiasundasuaznisunsszuinvesle
An-19 danalvingAnssuvesfuilnafiniaiudsundasly iianisduineldaesfiodeduduasusnisiudemsosulad
s149 liasduamn il vislnsdwidede dewad dirdesumennisdoudlml 4 swaoumsaifivdsuulas

1 wazwvaduanuilituueainsegiwiades weliyaansfiaanusanuausatuglsuuln fauwndalvd 53w

=% Yo

fufthdesidnduasulviyaainsiinnisildiusinluynianssy Faasdlefinuszansualiiungu (Northouse, 2016,

U

p. 365) na1lain ﬂ'm%'augf%szhsﬂﬁaqﬁﬂmﬁmmiﬁwmashwiaLf‘iaa (James, 2010, p. 20; Kempster and Cope
2010, pp. 21-22)

a a P

aazgiuuuiuld (Servant Leadership) shanmeiihguuuuibludiniafienu fauvumuaryjaiulunig

U q

a

yhanu sisdinlaudidylunsiiuiio Savdnaruusssy (faimess) Avugfisssy (ustice) aufiuoniiule
(empathy) miﬁﬂmﬁi‘iu (integrity) wazdla11ua1u13a (competence) (Achua and Lussier, 2010, pp. 303-321) E:\Tﬁws
dueduuazdiomde aszviinfanmudwesidu uastisaiuanuduiusseniayaainsiiinduianssuogiadud fodn
\DugviuitedBustnauvivds (Greenleaf, 1970, p. 8-10) Inemszmindsnnruazifiuanudduesyaansivaeliny
fuRnnadse wezameihuuuivlideliormaudunddeiuludomnudBusesausuisteusofinuotesdn
(Dierendonck, 2011, p. 1233)

°

m'azé' ’]LL‘U‘iJLLﬁﬂL‘UgElu (Transactional leadership) (51"4ﬂﬂmﬁﬂwmsmadmwﬁﬁﬂ'LﬂuﬂismumiuaﬂLUésu
serIiarynaInslueAng T,m&Jﬁm‘ﬂﬁiﬁﬁauﬂa’miﬁﬁwmumiqLﬂmma wardnmAsfinouauesierugeInIs de
NalrauAnANNd 159 LﬁmmﬂqﬂmﬂiﬁmmgﬂﬁﬂﬁﬁwLﬁumu vilFuiudiSeldaandmne uenani AUy
LLaﬂLﬂﬁl&Jummsnﬂs:ﬁﬁuiﬁuﬂmﬂsLﬁmmmﬁma%ﬁqaiiﬂ“lumiﬁ@ummé‘mﬁm%uazm‘a‘u%mi INMIANYINUI AT
wuukanasudwadauinsenssnidunuueseasnns (Obiwuru et al, 2011; Hussain et al, 2017) wazaelwasdnng
WnNAUszaNSHa (Vigoda-Gadot, 2007)

aazfimsiuAsuilad (Transformational leadership) sgaaudnunizvosinisinusufremsiasuulas
Huiinanwideimifiussouluewen Snvimheduaiuyaansliaunsausgideimiduld Tnefihasinudhid
T (coach) tHufiuSnw (advisor) L%IamaiﬁqﬂmﬂSLLammmmmsaaehaLﬁmﬁ' maaﬁ;3'15’1ﬂﬂiLUﬁﬂuLLanﬁqdaTﬁLﬁm
ATl (Share values) uazdsnanaUsz@Vonari03AnT (Lowe et al,, 1996, p. 416; Bodla & Nawaz, 2010, p. 370;

Vitale & Karkoulian, 2010, p. 124)
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A2zfiilieuianssu (Innovation leadership) MmeAndnvuzvaiine e mimuIsn1sIiusN1sway TBnEs
Tyl iRanszuIunsAnAundnduailiinnunedygiwasiinuinnssy (Perren and Grant, 2001, p. 6) kagiiulnAdy
anansalunsutsdulnniuesanis (Drucker, 2002, pp. 149-150) vinliasAnisaiuisaasnandndugiuazn1susnisnlaniau

#1971 Tajeddini (2011, p. 6) namd1 msldnmesesdanuslmimauianssuiidvsnaseUsyavinauasUszansnmuesosdnig
4. NTDUKUIAALIUNITIVY

2N 1

ATOULLIAR

° Y a

sUuuumMazdiivasuimssunanslulsemalne
UszAnsuavassurmslulszna
1. amgghuystu (Shared Leadership)
o o - Mavssquimnenaideriend
2. ameiuuuiuld (Servant Leadership) e e -
v (Vision) Wusna (Mission) kagAuew
3. amwgiuuuianiuaeu (Transactional Leadership) (Value)

ada v

5. 521U8uIFIY

nsiteadsilifumsidedmnimuuunsdfinm Tnsfnwiamensdifeafugiuuuamziihvesiuimsiise
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(adaptive capacity) waz (2) fiunlinisielaldaundusieyana (individualized consideration)

o

6. MzBeuimnssa (Innovation leadership) Wunmziififlgudnuuzvesiniinasauinnssy
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ABSTRACT

Research on Magical Realism Storytelling Strategies in Films is a qualitative research aiming to analyze
the method of storytelling (How to Narrate) under the narrative paradigm using internal logic from 3 specific
selected films from 2 foreign films and 1 Thai film were analyzed through the main elements according to
the concept of Magical Realism together with the narrative elements and the theory of symbolism.

The results showed that:

How to tell the story of the whole movie All are tied to a story that is a plot (Plot) composed by
using the 5 concepts of Magical Realism of Wendy B. Faris to bind to Theme, Conflict, Setting, Narrative
Point of View and Symbol, including Editing every picture every sound every word that appears in the mov-
ie, combined with Roland Barthes’ theory of signs to create connotations to be used to create together to
create a storytelling strategy based on the concept of Magical Realism in the film. And from the analysis of
the three films, it was found that the magic or surrealism that was used in the film. It is not just brought to
create a strange, beautiful, or strange feeling with the surreal fantasy (Fantasy) that gives excitement to the
visual enjoyment when viewed only because the results of the study show that the work of Magical Realism
focuses primarily on storytelling, it has been used as a tool to tell the truth about human beings conflict, It is
a strategy that uses magic to expand the dimension of being. The possibility of the truth the narrator wants
to present by combining reality and imagination to create a clearer picture based on the truth set of logic

within the narrative and the structure of that society.

Keywords: Storytelling Strategies; Magical Realism Concept; Films
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ABSTRACT

The purpose of this research is 1) A study of the communication styles of the Lua ethnography living in
an urban community. 2) Study the identity communication of the Lua ethnography living in an urban commu-
nity. And 3) Study the relationship of the Lua ethnography living in an urban community. The researcher used a
qualitative research methodology. The tools used to collect data include Document analysis informal interviews
focus groups with a key informant Divided into 3 groups: 1) The leader of the ethnographic group Lua with 4
persons within the Lawa Association of Thailand Coordinating Center. 2) Lua ethnography who lives in the district
of Thawi Watthana Bangkok 4 persons and 3) general public Accommodation nearby and work together in the
Thawi Watthana area Bangkok totals 4 persons, totaling 12 persons.

The research result finds that:

(1) The Lua ethnography’s communication style is two-way communication, both formal and informal.
The flow of communication is divided into 3 kinds: top-down, bottom-up, and horizontal commmunication.

(2) The identity of the Lua ethnography is communicated through personal media. Both in terms of dress,
language, food, way of life, folk media, media traditions, and rituals.

(3) The relationship of the Lua ethnography will be a relationship as a brother or sister, like a relative,
Informal communication but if you look at the other side of people outside the Lua ethnography. It will be
found that the relationship will be with a person outside the area. Just one acquaintance or coworker, formal

communication.

Keywords: Communicative Patterns; Identity Communication; The Lua Ethnography
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ABSTRACT

The objective of this study was: to study the level of development of the quality of life for the elderly
Trakan Phuetphon District Ubon Ratchathani Province: physical needs aspect and cost of living needs for the
elderly aspect. This research is quantitative research. The sample group consisted of 392 elderly people in Trakan
Phuetphon District Ubon Ratchathani Province, using Systematic sampling method, calculated according to the
proportion. Collected data with questionnaires. Data were analyzed by Descriptive statistics consists of Mean
and Standard deviation.

The research results found that:

quality of life level for the elderly, the overall physical needs were at a high level (X= 4.08; S.D. =0.62)

and the overall cost of living needs for the elderly were at a moderate level (X= 3.27; S.D. =0.63), respectively.

Keywords: Development of the quality of life; Quality of life for the elderly
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ABSTRACT

The objectives of this study was to study the antecedent factors of social media adoption for Thailand
Micro SMEs. A quantitative research methodology was conducted, and a questionnaire was used as a tool to
collect data from the population of Thai micro SMEs on social media. The samples were Thai micro SMEs on
social media and the sample size was 263, determined by purposive sampling and simple sampling methods to
verify the model by using the statistic program.

The results of the research found that:

1) The effect of technology and organization to the social media adoption of micro SMEs was .542 and
.308 respectively.

2) The environment had no effect to the social media adoption of micro SMEs.

Keywords: Social Media Adoption; Micro SMEs; Technology; Organization; Environment
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ABSTRACT

The purposes of this study were: 1) to investigate the impact of the COVID-19 epidemic on the accom-
modation business in Chanthaburi Province 2) to examine the perception of risk from the COVID-19 pandemic
affecting the adjustment of strategies, and 3) to analyze the business adjustment strategies in response to the
COVID-19 pandemic crisis in five phases, comparing the key strategies before and after the outbreak. This study
employed a qualitative research approach. The study involved 15 hotel executives, managers, or operators as
informants, selected through the convenience sampling method. Data were collected using semi-structured in-
terviews and analyzed through a process of data analysis, synthesis, and the extraction of meanings in alignment
with the conceptual framework and research objectives.

The research reveals that:

The COVID-19 pandemic has caused a significant crisis and created complex challenges for the small
hotel business. The results showed crisis management practices in the hotel industry at different phases of
the crisis.

1) In the initial and emergency phases, small hotels may struggle to formulate effective management
strategies due to rapidly changing and uncertain situation. Defensive and survival strategies are adopted as
revenues decline. The government’s role in stimulating demand and implementing public health measures to
boost customer confidence is crucial.

2) During times of crisis, hotels may implement a hibernation strategy, which includes reducing staff and
temporarily suspending certain services. To boost cash flow, hotels engage in sales promotions and offer food
ordering services targeted at local communities. The relaxation of credit terms from financial institutions plays a
crucial role in ensuring the survival of hotels during this challenging period.

3) During the recovery phase, certain hotels need for organizational restructuring. Some hotels introduce

service automation innovations to reduce physical contact during the service process, ensuring service quality
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and hygiene as a well-being for customers. Hotels demonstrate adaptability and implement flexible booking
policies and new strategies based on their specific nature and location.

4) In the resolutions phase, entrepreneurs place a strong emphasis on hygiene measures and implement
targeted marketing strategies customized to meet the specific needs of each market segment. Establishing and
maintaining networks with customers and related agencies become imperative for ensuring business continuity.
Contingency plans are the most crucial factors that shaped the adjustments for any unforeseen challenges, while

a proactive approach is adopted to leverage technology and enhance productivity, in line with long-term planning.

Keywords: Perception of the Risk of Coronavirus Virus Spread; Perspectives and Adaptation Strategies;

Hotel Entrepreneurs in Chanthaburi; COVID-19
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ABSTRACT

The purpose of this article is to study the cultural negotiation of rock salt in Nakhon Ratchasima Province.
This research article is a part of a comprehensive study on adaptation and storytelling through cultural creations,
with a specific focus on the preservation of rock salt in Nakhon Ratchasima Province. This study employs a qual-
itative research approach and collects data from four different community areas. The data is collected using
the method of selecting specific sample groups, known as ‘Purposive Sampling.” The data collection methods
include participant observation and in-depth interviews with salt producers, community leaders, teachers, and
villagers, totaling 10 people.

The research uncovered several key findings:

1) In the past, salt production involved the ancient methods of boiling or cooking salt in many households.
However, today, these traditions have waned. Few households still practice these methods, and teenagers show
little interest in them. As a result, people now use less salt in their cooking.

2) Salt production typically takes place during the dry season, falling between February and April each
year. However, if there is rain, it promptly terminates salt production for that year.

3) The traditional method of cooking salt requires a significant amount of wood and water. Due to natural
factors affecting the availability of wood and water, the amount of rock salt produced has gradually decreased.
The study also identified that: 1) The new generation is still not interested in continuing the rock salt culture
due to the challenging, tiring, and hot process of cooking salt, which demands patience. 2) The salt production
process consumes substantial resources, including water and wood. As forests become scarcer, logging negative-
ly impacts the environment. Moreover, during the farming season, rainwater washes away the salt, spreading it
throughout the rice fields and causing poor yields. 3) Government support and promotion to encourage more
people to cook salt may significantly affect most farmers.

4) Rock salt obtained through traditional methods, although lacking iodine, boasts numerous benefits.

However, the production process does not meet contemporary standards, making rock salt less popular.
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5) Rock salt has played a pivotal role in shaping the culture and way of life from the past to the present.

Preserving the practice of cooking rock salt according to local wisdom is essential for future generations.

Keywords: Cultural Negotiation, Rock Salt, Korat
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ABSTRACT

The purposes of this study were: 1) to study the influence of accounting according to government ac-
counting standards on financial reporting quality of local administration organizations in the northeast central, and
2) to study the influence of government accounting policy on financial reporting quality of local administration
organizations in the northeast central, The study was a quantitative research as a sample local administrative or-
ganizations in the northeastern central from 285 places, The Myth of using Taro Yamane, The method of stratified
random sampling used to collect copies of the questionnaire. The statistical methods analyzed with statistical
package were the percentage, mean score, standard deviation (S.D.), correlation and multiple regression.

The results of the research found that:

1) Accounting according to government accounting standards as a whole There was a positive impact
on the comprehension of financial report quality. Understandability, Relevance, Reliability and Comparability at
the statistical significance level of 0.01 and 0.05

2) Government Accounting Policy as a whole There was a positive impact on the comprehension of
financial report quality. Understandability, Relevance, Reliability and Comparability at the statistical significance

level of 0.01 and 0.05

Keywords: Accounting according to government accounting standards; Government accounting policy; Financial

report quality
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ABSTRACT

This study is qualitative research that aims to analyse the communication identity of the international
basketball competition host through competition logos which are arranged in foreign countries and Thailand.
This research examined a total of 93 logos from international and continental competitions, consists of 82 com-
petitions held abroad and 11 competitions hosted in Thailand to consider based on Veeraphol Chiamwisut’s
conceptual framework (2017) by gathering information from related documents and participant observation,
including researcher’s experience as logo designers for competitions held in Thailand.

The results of the study:

revealed four types of communication through the emblems of competitions held abroad: 1. Commu-
nication of geographic identity and natural resources, achieved by incorporating images of maps, mountains,
and flowers. 2. Communication of historical and architectural identities by featuring ancient sites or significant
locations and communication of legends and beliefs by colours and symbols present on the host country’s flag
as well. 3. Communication of cultural identity and way of life through patterns and letters that represent the
country’s identity. Moreover, 4. Communication of some emblems combined geometric shapes with basketball
symbols, employing various artistic elements such as lines and shapes along with basketball-related imagery
such as basketballs, hoops, boards, trophies, and athletes. This type of communication was mostly found in
competitions held in Europe especially in co-hosted competition events. In addition, colours of national flags
are able to reflect integrated cultural beliefs in various type# of communication.

On the other hand, competitions held in Thailand exhibited only three types of communication, with
no communication of emphasis on geographic identity and natural resources. And also tended to emphasise the
identity of Central Thailand due to the competition’s place located in Bangkok and the boundary area. There-
fore, logos were connected to mainstream culture to promote usability of cultural capital to drive the creative
economy and enhance soft power. Furthermore, consideration could be given to expanding competitions to
other regions in Thailand or incorporating elements of contemporary culture that represent the national identity

for more effective communication through competition logos.

Keywords: Identity Communication; Basketball; International Basketball; Tournament Host city; Competition Logo
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ABSTRACT

The objectives of the study were as follows: 1) to investigate the factors related to accounting attributes
that affect the recording of income and expenses by farmers, and 2) to examine the economic conditions that
influence the accounting of income and expenses by farmers. Data were collected from 400 farmers in the
central region using a questionnaire as the data collection instrument. Descriptive statistical analysis was then
conducted, including frequency, percentage, and standard deviation, followed by hypothesis testing using mul-
tiple regression analysis statistics.

The results of the research that:

1) The results of the study on opinions towards the characteristics of accounting preparation, economic
accounting, and accounting for income and expenditures of farmers in the central region found that their opinions
were at the highest level.

2) The results of the study on factors affecting the accounting attributes that influence the preparation
of income accounting and farmers’ expenditures found that the factor of accounting characteristics positively
affects the preparation of income accounting and farmers’ expenses. Awareness of real income and expenses,
saving money, ability to pay debts, and cost control were statistically significant at the 0.05 level.

3) The results of the study on economic factors affecting the income-expense accounting of farmers found
that the economic factors positively influence the preparation of income accounting and farmers’ expenses.

These factors were statistically significant at the 0.05 level.

Keywords: Accounting features; economic conditions; income-expense accounting; farmers
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ABSTRACT

The objectives of Research and design for learning media about creating podcast for Thai people are to
compile knowledge related to podcasting and to produce infographics podcasting learning materials by which the
expected results are 1. Information about podcasting, 2. Podcasting learning material in the form of infographics. In
this research, the researcher has used the research and development method which is divided into 4 stages. The
first stage is the podcasting information processing. The researcher studied information about podcasting from 2
books, 1 dissertation, and in-depth interviews with 4 experts related to podcasting. Three important issues were
found, namely, content, production techniques, and business. Then, in the second stage, the researcher designed
and prepared 5 podcasting learning material prototypes for evaluation by experts. Stage three, the researcher
presented all 5 podcasting learning material prototypes for 3 experts to evaluate. The experts were to consider
and select only one design, and later provide suggestions for further development. In stage 4, the researchers
modified the podcasting learning materials based on the data obtained from the expert through performance
assessment form by starting with the issue of details that must be maintained and improved, or added to ac-

cording to the recommendations received in order to obtain the best quality learning materials for podcasting.

Keywords: podcast; learning media
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ABSTRACT

The objectives of the research were to survey and collect tourism resources data of Phanom Sarakham
District, Chachoengsao Province, to study the tourism beneficiaries’ opinions throughout the development of
agro-tourism route in Phanom Sarakham District, to present Phanom Sarakham District’s agro-tourism route.
And to study tourists’ opinions on agro-tourism route in Phanom Sarakham district. The research conducted
through tourism resource audit sheet, interview and questionnaire.

The outcome of research revealed that:

Agricultural tourism resources are available in Phanom Sarakham district when it is developed as an
agricultural tourism route by offering famous attractions, activities related to agricultural life together with
famous agricultural products. An agricultural tourism route can encourage tourists to travel within a day, caus-
ing the consumption of agricultural products and local food. It is a form of tourism for local development.
The value of agricultural products and services consists of Khao Hin Sorn Royal Development Center, Baan
Melon Farm, Mongkol Mulberry Farm. Famous products of Phanom Sarakham are steamed chives dumplings
(Kuy Chai), steamed noodle with soup (Pak Moh Noodle), and agricultural quality products such as organic
vegetable, melon, mulberry and mushroom. The tourism beneficiaries of Phanom Sarakham District agree
that Phanom Sarakham District should promote agricultural tourism by developing a place to welcome and
accommodate tourists, developing of travel routes, to search the strengths of the tourist attractions and then
to promote links to tourism and public relations. The development of agricultural tourism route to promote

tourism in Phanom Sarakham district “The good thing in Phanom Sarakham” tourism activities consisted of: 1)
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visiting the agricultural tourist attraction, taking a tram ride to the Khao Hin Sorn Royal Development Center,
Baan Melon Farm, the Mulberry Farm and the Hydroponics. Shopping the famous food of Phanom Sarakham
such steamed chives dumplings (Kuy Chai) and steamed noodle with soup (Pak Moh Noodle) in famous
sources.

Analyze the suitability of agro-tourism routes revealed that the most appropriate of agro-tourism
routes is Khao Hin Sorn Royal Development Center, followed by travel vehicles, and mulberry Farm, whilst
the cleanliness and adequacy of the restroom within the tourist attraction lasts in the average minimum from

all above.

Keywords: Tourism Development; Agro-tourism; Tourism Route
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ABSTRACT

The objectives of this research are 1. To study the disclosure of corporate social responsibility informa-
tion. corporate governance The liquidity ratio affects profitability. Capital structure and corporate value of listed
companies Consumer industry and technology group 2. To study the disclosure of social responsibility informa-
tion. corporate governance The liquidity ratio affects profitability. Capital structure and corporate value of listed
Companies Consumer Industry and Technology is quantitative research (Quantitative Research) of a total of 69
companies, a total of 207 samples, by using descriptive statistical analysis. Correlation coefficient analysis and
multiple linear regression analysis.

The results of the research revealed that:

1) corporate governance had a positive correlation with accounting profitability. which is measured by
the return on equity (ROE), and gross profit margin The net profit ratio is the proportion of independent directors
(IND), the proportion of shares held by directors (SH), and the size of the board of directors (BOD) at a statistically
significant level of 0.01 among the top 3 (TOP3). Statistically at the 0.05 level for corporate governance that has
a positive correlation with market performance. Measured by including the size of the Board of Directors (BOD )
and the proportion of independent directors (INP) at a statistical significance level of 0.01 including the net cash
flow from operating activities (CFO) at a statistically significant level. 0.05

2) Liquidity ratio has a positive relationship with profitability. Measured from the return on equity (ROE),
gross profit margin (GP), and net profit ratio (NP) at a statistically significant level of 0.05 for liquidity management
that has a positive correlation with capital structure effect As measured by the total debt to total assets (DR)

and total debt to total equity (DE) ratios.

Keywords: Disclosure of social responsibility information; Corporate governance; Liquidity ratio; Profitability;

Capital structure, Corporate Value
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fe muduiusludamstfugua satanalnnasnsiléisunsdnaulavesaulussdnslmduluamaingussasds
i MafmuaingUssasdvazidimunendn nsiruanagnsulousuasiansanaiRLALULaZIUUTENI 113
AnAuUsTIULATARANITINENUNANITANLEUI

auanansalun1siifils (Measures of profitabillity)idun1siamnuansavesianislunisvindilsdeang
fis mwdisavesianislumsdndugsialutasszznamils fazvieusenuiluguvesiils vienansuunudue lnsia
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4. NFAULUIAANISIVY

A 1
NTOUKUIAR
anuasalumsimls
rsulaseseyandwiuismeuseding (CSR = Lﬁmmareuunuioa'wsméﬁeﬁu (ROE)
2. Smlsfusu (GP)
msfiuguafems 3. Smanuiilsgnd (W)
1. #enusenssumsdasy (ND) -
2 Ferumsdeurersninmnitn (9 T.Mms‘.idunu ; 3
: 1. Ssenumildusauseduningsoy (TOTA)
ek it 2 Smenunildusnmesuesdeusou (DE)
dnsanuan AR I aM sty
tuatuarg i amansadduiu (FO)
2. dmGunumuisu (CR) yan1vadtoms
3 SmCuumpudouds (QR) 1 Lsmweemdnning (SP)

5. 521Ugu3FIY

1. Usgannsuazngualagia

Uszannsildlunisinunide fe uisnlunguamamnssugulneuslnauazmeluladfioamsdoulunaiandnning
wisdsemelng wazlimaanfiunuluseningd wa. 2563 - w.a. 2565 (aanvanninduissemelng, 2565)

{iduidenisdadonnguiethauuuinizas @slisufasmitlifimuauysaivesdeya uasUssmiidnamseniiy
aulaisteriion seuingl w.A.2563-2565 $1uru 69 U3EN F999AY 207 019

2. suusildlunisinen

1. fuUsdase laud 1) msdlamedeyarnuiuRaveudedsn 2) Msiiiuguaianis Ussnaume dndiuves
N35UMIBasy AAIUNTRRVUVBINTTUNIT KATVUIAVBIANENTIUNITUTEN 3) SnTdmuanmafeIn1eniIsiy Usenay
e NIzLARUEnaVEINAINTTUAELNY SRIRuLMIUEEY wazdn IR UMLLIsIS,

2. fauvso Tdun 1) awaansalunisvhils Ussnoude Shnnansuunusieduvesiey saalstu
fu uagdnsduiilgn’ 2) lessadialuyu Usznaudae Shandmmisaedunindsan wardnmdnmiausiurodu
VOIROVUTIN  3) UAAIUDIAINTT UTeNaume 51Ama1nnanning

3. YBULUAYDINITIAY

a a

msfinyAsallunsiTedaliunn (Quantitative research) Fafiumiuriudayaniegd (Secondary data) 1y
Poyaaunsiusey
o A d 3 1%
4. \n3asiianldlunsiiusausiudeya
1% i a - a a = & v o & Yaw YYo I3 1% o
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YosuTEnisdugsislunguanamnssugulnauilaauazimelulagnaemedoulunanvdnninduialsendlne wazdl

geavnssuannzileulunanvanninduisssmelneg

U

- a 1Y)

MTIATIZINITAnaaNI (Multiple Regression Analysis) Lilenindauanufsu lnefvunseAutdAgnieata

Ex] <

5. @aanglun15IAsIzRdaya

N P

7 0.05 Aa dArledn

o o w a

eadia warszAutdAyn1eEdnn 0.01 AelitdudAynivainodiegs

6. HAN13338
nsATsannesdmnnlanedeyanusuiinteusediruidmanonuaiunsalunsimls Tasease

RunuuayyanInanig

M13797 1
NITIATIZVANIUFURUGTEVINNITHITURUANINITAUAINEINITTUNISYINILS FIUYBINAN ISR TINAROULNY
o IuyesEioi (ROE)

fulsdasy B t B Sig.
CSR -0.956 0362  -0027 0.718
INDPRO 21190 0182  0.067 0.856
SH -3.353 0247 -0.110 0.805
BOD 3353 0487 0218 0626
CFO 4.437 2390 0218 0018
CR 0142 -0905 -0072 0367
QR 1.992 1415 0.116 0.159

R= 0.253 , Adjusted R Square = 0.031, F= 1.951, Sig.F = 0.064

o aad

Hivyddgnvatanszau .05

99T 1 wamFieeinennesilmmguanudiudsenitinisiiuguaionis Auanuannsalunisii
flsftinFnndnsmaneumusedLvesFioriu (ROE) nud anunsaainsaunisnesiBswgaildegsiiiiuddymiseda
92U 0.10 (P00 = 0.064 < 0.10) iﬁﬁwﬁuﬂizﬁwéawé’uﬁuéwwgm R = 0.253 wag A1 R® = 0.064 MU1EAINUIT @UNTT
OnDOYANNITNOT USRI INaNBULNUsRdILYRINT e (ROE) ld 64% wazaumsannesliiindeym Multicollinearity
HesaneesdussneunuusUsuiigaiuase (Variance inflation factor: VIF) lahiu 10 saislaifishnediniusludoya
(Autocorrelation) Lil8491nA1 Durbin-Watson fifiiniu 2.088 Gegjszning 1.096 - 42,518 ilefiansandulsdaszns

o w a

MiuguananIsuLAagi ﬁﬁﬁuﬁdﬁ?ﬁ?LLUiaﬁizﬁgﬁMMﬂLLaSNaﬂ’]ﬁLﬂi’wﬁﬁéﬂlﬁ’h nsmiuguananis lawn nsiiugua
Aamsiiinshedndiuvesnssumsdasdlidmarernuansalunsiilsiinfesnsranouunusediuvesievu uas
nsifuguaiansifasnedndiuvasnssumsdaselidsasioruaunsalunsindlsidasesnsnanauunusiedau
vouffevunaynmsinfuguaiansiiinfsrunnvesnmznssumsuiemliidmasiemuanusalunisinilsiindesng
NAnBULMUs B IuYRITeTuLaT S Id AN NAGEIMINSRUTIndE SRS RunuryudsudmaBsuIndenuanngn
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dawaeuandenuansalunisyiilsniadiednsaaneuunusodiuresiovulas dns1dIuan1nAgeImN 1N T{ud

Fadmednsdunumyuisudilidmadennuaansatunsyhmlsiiadednsmaneuunusedinvesdionu

A9 2

2
Na

MITUATILVAIIUAUNUGT1INNISIINUUANINITAUNANITIA AT ITUYUTTINAI9INENTIA IUNTFUTIN
FodaunswegTau (TDTA)

fulsdasy B t B Sig.
CSR 17502 2091  0.146 0.038
INDPRO 22665  -0.615  -0.215 0539
SH 8.694 0202 0085 0.840
BOD 4625  -0279  -0.119 0781
CFO 2.291 3892 0266 0.000
CR -0.768 -1.544 -0.117 0.124
QR 13.181 2953  0.232 0.004

R=0.386, Adjusted R Square =-0.119 F= 4.977 SigF =4.997

o @

o aad o
*ﬁuamﬂtquanmwszﬂu .05

NNeTl 2 HansiesesinennssdmguAudTussEninlassaatuuiuaansalunsyils
fnrnsnndumiaunudediuesiierusau (OF) wud annsaaiaunisoosdmmealdedislififoddyma
@DANTEIU 0.01 (P = 0.271 > 0.10) lﬁﬁnﬁuﬂszﬁwéawﬁuﬂ’ua‘wmm R = 0.0614 wagz A1 R* = 0.377 NU18AY
1 aumsannosauaesunesasslatugu (NP) 16 36% wazaunsannesliiatamn Multicollinearity tiasanen
padUsEnoUANLLUTUIUTiguAuTie (Variance inflation factor: VIF) lsifiut0 saialsifignnsduiusludoya (Auto-
correlation) 1{}8337nAN Durbin-Watson fiAuvinfy 1.798 segsening 1.096 - 42.518 nansitasesiaguléin msida
wedoyanuiuRnveulidssaieruannsalunsviiilsfiinsne sanduilsgniuaznmsiifuguaianisiiade
dadruvesnssumsdastlidsmaseanuamnsalunmsiilsiiiamesnnduilsgniuazmsmiuguaianisiinde
dndrumsiiovuresnssumsuitnlidmanieruaansalumsihiilsiiinsesnsdiuilsavsuazmsifuguaions
famernvesnuznssunsuTTndmaroyuinanuamsalumsiilsiiiamesnsduilsgms wazdnsidm
anmademnensiuifafenssuaiuangrsanianssudidunudmasioByuinenuamsalunisiilsiinse
Sandumlsavduazsanduaninadesmenisiuiiiasesnstuumyuiioulidsaseauausalunsyiilsi
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A15799 3

MTUATILVA AU UG TIN5 1T UUANINITAUNANITIATATITUYUTINAI9INYAAIY89N 971351

aamuanysne (SP)

fulsdasy B t B Sig.
CSR 0.372 0.685 0.051 0.494
INDPRO 13136 0549 0204 0584
SH 1544 0552  0.248 0.581
BOD -0.762 -0.708 -0.320 0.480
CFO 3077 0806  0.058 0.421
CR 0.004 0.110 0.009 0913
QR 0554 -1914 0159  0.057

R= 0.206 Adjusted R Square = -0.009 F= 1.262, Sig.F = 0.271

NPT 3 HamTIATIEinennesmmammLduSsErindassaafuruAUAaInsalunsvinls
finmanyarvesianssenaiaudnning (SP) wuin aansaaisaunsaesamgalldlifeddifoddymsatad
50U 0.10 (Pyyop = 0.271 > 0.10) iﬁﬁnﬁuﬂszﬁwéawé’uﬂ’ua‘wmm R = 0.206 wag A1 R® = 0.043 Mu18AIINI dUNT
annoEasaesUesaslstugy (NP) I 9% wazaunsannesliiAatym Multicollinearity iosainAresdusenau
AuuUsUTIUTiguAuTie (Variance inflation factor: VIF) Taifu10 sauvidhifidnaedaniusludona (Autocorrelation)
\iles91nAn Durbin-Watson fuvindy 1.798 Geegjsening 1.096 - 42,518 Wefiasandudsdasznmsiiiuguaians
usiagd ﬁaﬁ?ﬁqﬁ’lﬁ’;LLUiﬁaazﬁ’wmLﬁi’h@jéf’;Lmuaumiamaaai’fﬂé’a&Jé’mwﬁu‘v]umguﬁ&Juiaja'nwa&iauﬂaﬁhﬁamiﬁi’mwm
nAAVANNING

Sandnanmademensiulusuresshntuumuiouss (QR) mMduusyavsonneyAziuLLAssIU (Beta
999 Standardized coefficients) Wiy 0.232 wazAnadAnadey t Wiy 2.953 uazd P-Value Wiy 0.004 Fsdfon
nszduTedRun1eadn 0.01 (P-Value = 0.004 < 0.05) wansliiuindnmdiuaninademsnsduitindesnstu
yumyulsusidmadelauanyadiAanisiinnanaiavdnming

namsiinseiaguliinnisdamedeyannusuiisveudmadyuinderuannsalunisviiilsiiinge Snsdiu
flsavsuaznsifuguaionisiiadedndiuvenssunmsdastiidmasennuansalunsihiilsiiasesnsdau
flsgmsuaznisiiuguaianisiiindedndrumsiionuvenssunsuismlidmanennuannsalunisyindlsiinge
Snsrdulsavduasnisiiuguaiansifashedadiunsieviurenssunisuisnlddmaseruannsalunsimlsi
Sashdnsndiurinlsgruaznsiiuguaismsitiassrumesauznssunsuisvlidmaseruanunsalumsiiilsd
Sashedmsdumlsansuasdnsdruanimagomnsiuiiindonsyuaiuangvdanionssuduiunudssasodauin
awansnsolumsvhiilsitinshednnduilsavuassanamanmagomensfuitindesns funumudelidsa
somuannsalunsvhilsitadesantilsusuiassnnananmadomamsiuitamesnfuumyuioudods
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7. afiUs1ena

nsakedeyanusuRnYeusadial N1sMAUgUARaNTs snT1dluan madesdananuaInsalung
vils Inssadaliunuuasyadfansvesusnieanz Joulunaravdnning nquenaminssugulnauilnauazimalulad
Usnganusuinyeusiadent n1sinuguaniants dwwarensusmsnuaudnsnanauwnusedunsng Tuaunis
ffuguaiensfimfefunadufulassnsiinisseiiunsmiuguaianis (CGR) wazvuIATeIAMENTTNNITUTHY
(BOD) Ingilauduiusiisuinaanadesiun13Any1ves (Rechner & Dalton ,1991)anusuRaseusiadind N5y
ALARANTT AINaRENITUTMTNUAUERT AR UL WA BN ovuveIndugnamnssugulnauslnakazinalulad Tusu
nsifuguaiansiimieafurasusulaseinsifinsdsadiunisiiuguaianis (CGR) fimsdsualufimmadeafusnm
NanBULVIUFDFovy Fslinnsuimsumslussdlindnnis msguaiamsiiriiuluniensddunuifssansnmuas
UszdnSualuasdns lnedauduiusideuinaananeeiun1sAn®ves (51A1 ALURI8IY,2562) kazlaadnNi1sAane1ide
ANUSURRYeUsadInLdmasaTIAmaIaannindeg1wiltdudAynsaiidndiunisheruvesnssunisusgniiuaua

£

Aanistianuduiusiuanuaiusatunisyitmls Audnsinaneuwnusdediuvedieiu (ROE) wagdusnsn flsiu

q

fu gns1mlsans lnelianuduiiusizauinaenndesiunsfnuves (Wesnsel auldaiud,2549) (Carvalhal and
Pereira,2005) (Ehikioya,2009) tia¥ (Luminita lonescu,2012) mﬁﬁ'lﬁ’uQLLaﬁf\]miﬁﬁ%ﬁaNaiﬁé’mswwamaULquﬁiadau
Y8R f9iu (ROE) wazdnsilstudy dns1ilsgnsd eglu inawifwuiu dalduandlmuiiamiavesmnuduiusluigs
winlpemnuisnlunaniid mim"ﬂLﬁumimwé’ﬂmiﬁﬁuaLLaﬁﬁmﬁﬁﬁ favdemarenanisiniuauresussniidiu
Fu Snsmanouwruserieviu (ROE) lusniigatu warnavesamnimvesmaiifuguaransdaiinaroyarivesianis
(Tobin’s Q) ﬁgjﬁéﬁuﬁw Lﬁuiﬂmuﬁ ($1lw wnnlwe, 2556) (Gupta and Mehta, 2014) (Hussin and Othman, 2012)
wag (Khan et al, 2011) lananlidnalnnisiduguaianisfusanisanlivanuresuenianuduiusidainegiad

o a

tfoddnynsivisndalitinsmiuguaianisedlusefuiiguazdmwaly Shsmanouunusedruvesfieu (ROE) uas
Sngritlstudy Samilsans dsnmiigetu wasrtiliuisninantsduiiueu TasswAtusaludaetel msUssdiu
nsifiuguaianis weAn CGR Wunsindndiuresnssunisdasy dndiunisionuueInssun1suie vuinvesnmy
nssuNsUTE fanuanansalunsuimsvesianisuuuaseunquyndIutetesdng sensduiunuvesesdnsvie §
UINMS Lﬁ@ﬁm%mﬁlumﬁﬁuaLLaﬁﬁ]mﬂ.ﬁ@&ﬂwé’ﬂm‘iﬁiimﬁma WAYANUNANNITNNGINAAEY BE1UMINZEY R
wadnsyesnsiAuRansAiRnuvans s AuIa vilvesdnsuazfuimsiinsnseaeunsdiunuegsaziBeaidom

o

uazsounsuiininiseTs nsuansmnulusslalufanssusineg magsia Faazazviounaluds nszuaunsvieunngly
¥9309An3 {UIM3 wazymansiuFdamuatiowdungsulouvdouuimal fuafianesdnslalsdsdudaygynazdu
Femnadlunuamalfuaidaou dwmaliinnisuimsianisedsiivszaianluynnszuaunsviofanssuagyieuld
\Ain nafusirlusnunuainsavansiilsfiianmsuinsiansediannzauuasisnnivia lnglenz s
NaneULNUsDdILvesgTeviu (ROE) fiazviouiinimaninga lunsulasiunuillnadlugnisamuivanzay sz
Aomsifimdnsssniviaazd nsliiiuamuetisseuaseu anaaeulfuarliiioarwadnslyifunamunierie
s fedumsamuiimnzaunglisssnivieiaadsanuienanouunusediuvesddeu (ROD) ogedusyaninm
ausaudasiiuasulugnisadreiilsliiudfonu wenandmatfuianmsiifesiilfesdnsfionsanmsldiiu vio

sl v

nsamuludunindegranunzauliamuludunindidesUssavinnvsedesalunisamu Amufanisden amu

o

winzdunsndnneliinnils wulalu Aaniaulnwuiugenmaassnu (Carvalhal and Pereira, 2005) Anu3nUSEMAil
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' v
A v aAa =

nsifuguaianisiidetwieidesazilugnisiiauanunsalunisiiiilsvesusmita Ju wie (Ehikioya, 2009) Wy
lasaienismiuguananisinansenulul@auinsenan1saniiuauvesusen vie (Krafft et al,, 2013) wuiinis
ffuguaiansiinasenanisiniuau (anwasalunisviidils) vesudsm dufe vsnidinsfiduguaianis 79
y3eusEmiid niaiUAsuulasessdunisfifuguaiantsiinau (CGQ Index: Corporate Governance Quotient) 9w
duawansolunshilsresuisniutuld wandiduinnsfuiansdd SuunlfiAneuaanselunisi
frlsfirtu e3urglddnfamanteuieniiiimnugu Funisiifuguaiantslifuasdeiesmunasguiedetidy
'Vi%aﬂ?’maﬁﬂﬂﬁ]ﬁ]zﬁﬂﬁﬁﬂﬂ’]iLU?ﬂlﬁluLLUaﬁﬂWUQuﬂ’]iﬁ’lLﬁuﬁﬂuw’]dﬁjﬁf\] msu%mﬁmmwmqﬁ%ﬁLﬁmﬁﬁaqﬁ’mm
liegfisuuuuianisludnuaslavdovneladednmsiisuguaranisassilfiAnnisusuusetaisesdnsludiuns
yafiaenndesiundnssanivia Tnsameany Widlafwiatuuasililddeituamuogiamngausuluie
MUy aiuns SvmadsslevdliiuAanisviedieru lunenduiudmiviamsildldfinnsimun viesjs
flunsiduuguaienisagiliinsdidunu Aanssumisgsiarnag 1¥nmsaueu viensdndulaseauveusssy

wazwmnzau dwabinvaiunsatunisviiilsensey Tusedue visliussansanle

8. aeAAN T

nmsfnwiaded Wunsrusuaruimeiumadamedeyamuiuiinseuroden matifuguaianis
danduaninages anannsalunsiiils lassadauny uazsimeaiavdnming fideldesdenuslvsifisluGbos
sumsilamevesteyarnusuinseusedsnududoyafiuansisulovie nansenu uazranisiidunusuduindon
nazdsnuvesgsia meldszuunsiiuguaianisiia wiefiBenindeya ESG (Environmental, Social and Governance)
Feaztreliffasuuasdldteyalsiuiaumes msdudugsisluiidnnhanirdoyamanisiu JasvinlmAseude
fuseasnsiidlufuauansoalunisdnnisgsivesnaiiuszansnin Wesla Sdnenwlunisutsdu uasnisadrona
pouunuluszzgefunsiAuguaiantsfia annsauansifufisnsiszuunsuimsiansiifivssansamlusda
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ABSTRACT

This academic article aims to present the strength of relationships and renewal based on customer
retention theory. The Organizations can strengthen relationships by using the antecedence of renewing service
contracts based on customer retention theory which is considered to be the most important for companies that
want to acquire customer contract renewal. The strength of the relationship led to the renewal of the contract.
Results from the literature review and synthesis, found antecedence of contract renewal that affect relationship
strength and cause a good contract renewal is the commitment to the relationship, customer focus, perceived
value, customer relationship management, these antecedence it is the factor that leads the organization to

strengthen the relationship and sustainable renewals in highly volatile conditions and intense business competition.

Keywords: Customer Retention Theory; Retention; Relationship Strength; Antecedence of Contract Retention
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