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ABSTRACT

The objectives of this research were 1) to study the transmission of Wind band’s Thai traditional music by
Lt. Col. Wichit Hothai (National Artist), and 2) to develop an instructional model for Wind band’s Thai traditional
music for wind students, Faculty of Humanities and Social Sciences, Rambhai Barni Rajabhat University based
on the KDA model. The research employed the qualitative approach by using document analysis, an in-depth
interview method.

The results of the research found that:

1. The transmission of Wind band’s Thai traditional music by Lt. Col. Wichit Hothai (National Artist) con-
sisted of 3 main steps: 1) The preparatory stage: the selection of songs and playing techniques that were suitable
for the students. 2) The teaching stage: the preparation before playing; teaching separately for each instrument
group and ensemble teaching. 3) Summarizing and giving feedback: a summary of knowledge, and giving feedback
for improvement and development including the preparation for the next time.

2. An instructional model for wind students, Faculty of Humanities and Social Sciences, Rambhai Barni
Rajabhat University consisted of 8 steps: 1) inquiry and learning design with learners, 2) content determination
and planning for teaching, 3) a study of theories related to Wind band’s Thai traditional music, 4) a study of the
songs, and preparation before learning, 5) practice of playing Wind band’s Thai traditional music, 6) assessment
during the rehearsal, and advincing on rehearsal, 7) rehearsals to prepare for playing on various occasions, and
8) musical performances on various occasions.

An instructional model for wind band using transmission of Lt. Col. Wichit Hothai (National Artist) focused
on the development of students’” musical potential according to skill levels and musical instruments used in
playing, emphasizing knowledge along with correct playing principles based on morality, leading effective teaching

and learning management.

Keywords: Wind band teaching; Thai songs; LT.COL.Wichit Ho-Thai
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1 9 Mllguuuunsiniinwraunsadsundasiaauilenivitu o
3. A @ Action TuujiRluaniunisaiase ilutunfianudnduegrauin daeussdesdndenniodnm
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7) MsindauieBLUTTaslulon1a@ng 9
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ABSTRACT

The objectives of this research were 1) to study the level of marketing communication of consumers
towards choosing tire stores and tire change service in Chanthaburi Province, 2) to study the behavior of
choosing tire stores and tire change service in Chanthaburi Province. and 3) to study marketing communication
affecting the behavior of choosing services from tire stores and tire changes in Chanthaburi The samples used in
the research were 400 residents, aged 20 years and over in Chanthaburi Province . The sample was determined
using the calculations based on the Yamane selecting by accidental sampling. The instrument used to collect
data was a questionnaire on general information and behavior of users of tire stores and tire change service in
Chanthaburi Province. The open and closed-ended questions about marketing communications affecting the
selection of using tire stores and tire change service in Chanthaburi province. The question was a 5-level rating
scale with a reliability value of 0.80. Statistics used for analyzing in data analysis consisting of percentage, mean,
standard deviation.

The research findings were as follows:

1) the levels of marketing communication level in overall was at a high level. When considering each
aspect, it was found that 1)the process of providing services was at the highest level ( = 4.46) 2) Staff ( = 3.99)
,3) prices (= 3.78) , 4) product ( = 3.76) and in terms of product prices, distribution channels Officer and physical
characteristics were at a high level Marketing Promotion moderate

2) behavior of most respondents choose to use the service of Challuay Rubber shop and have used the
service continuously The type of car that uses the service is a pick-up truck using the service to buy tires and

change tires, on average twice a month, use the service on holidays Saturday - Sunday and have an average cost
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per time is six hundred to nine hundred baht. The customers use the service with the shop from experience
and knowledge of oneself

3) Marketing Communications did not affect the behavior of choosing to use the service of tire stores
and tire changes in Chanthaburi province. Therefore, tire entrepreneurs should modernize their improvements
in the marketing communication methods, in order to truly meet the behavior and satisfaction of consumers

which will lead to a sustainable business in the future.

Keywords: Commmunication; marketing; behavior; tire stores and change service
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ABSTRACT

The purpose of this research was 1) to study healthy food consumption 2) to study the adoption of
technologies that affect healthy food choices and 3) to study digital marketing that affects the healthy food
consumption of elderly people in Bangkok. The data was collected from 400 elderly people in Bangkok by
calculating Cochran samples and sampling them accordingly. Statistics used to analyze data include frequency,
percentage, mean, and standard deviation, and test hypotheses by analyzing multiple regression equations.

The results showed that

1) respondents highly agreed on healthy food consumption for the elderly in Bangkok.

2) Technology adoption consists of perceived benefits, ease of use, risk awareness, attitude towards use,
and practicality affecting the healthy food choices of the elderly in Bangkok with statistically significant at 0.05,
with a forecast of 75.6 percent.

3) digital marketing consists of creating awareness for consumers, making customers interested or liking
the product, creating channels for consumers to ask for information, consumer access to purchasing decisions
and making consumers buy repeat products or word of mouth affected the healthy food consumption of the

elderly in Bangkok with statistically significant at a level of 0.05.

Keywords: Digital Marketing, Healthy food, Elderly, Technology adoption
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ABSTRACT

Product development and community packaging to promote health tourism in Ranong Province have a
purpose 1) Study community product marketing and health tourism. Village No. 1, Bang Non-Subdistrict, Mueang
District, Ranong Province 2) Search for product prototypes that lead to commercial production and provide
medical tourism marketing prospects. 3) Find marketing guidelines for community goods in Ranong Province.
tourism Its data collection uses a research methodology that combines quantitative and qualitative research.
The study targeted health-product entrepreneurs. Health tourism services such as hot springs, lodging groups,
restaurant groups, 30 souvenir groups, and farmer groups, and 385 visitors visited Ranong Province’s health tour-
ism. and analyzing data with frequency, percentage, mean and standard deviation. A study of 385 health tourists
in Ranong province revealed that the primary topics that visitors were interested in were the development of
healthy goods, particularly Cocoa Mass products. According to the findings of the interviews with entrepreneurs,
they employed more communication tactics using digital media. and apply marketing methods to build product
identity, generate community-specific goods and packaging, and integrate local expertise and raw resources in
commercial packaging. It was discovered that the cocoa community business organization had a development
strategy in place to fulfill market demand on an ongoing basis. with a focus on engaging and teaching groups and
visitors. and establish a network of farmer organizations Camp food and souvenir store groupings According to
the study findings, there are company development recommendations associated with the canvas model that

may help Ranong Province’s community economy.

Keywords: product development; community packaging; health tourism; Ranong Province
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ABSTRACT

In this dissertation, the researcher examines the factors influencing the organizational effectiveness of
municipalities in the central region of Thailand. The method of quantitative survey research employed with a
questionnaire as a research instrument. The unit of analysis was a group level from 1,986 personnel of the mu-
nicipalities in the central region of Thailand (exclusive of special administrative areas). The method of stratified
random sampling used to collect copies of the questionnaire. The sample population consisted of 333 subjects.
The technique of stepwise multiple regression analysis employed in the hypothesis test.

The findings are as follows.

1. The aspect of creative leadership traits found one factor of emotions at the statistically significant
level of .01 This could be explanatory of the organizational effectiveness of the municipalities understudy at
13.80 percent.

2. The aspect of creative leadership skills found the two factors of human skills and management skills
at the statistically significant level of .01. They could be explanatory of the organizational effectiveness of the
municipalities under investigation at 60.40 percent.

3. The aspect of creative leadership behaviors found one factor of vision at the statistically significant
level of .01

This could be explanatory of the organizational effectiveness of the municipalities understudy at 21.90

percent.

Keywords: creative leadership; organizational effectiveness; municipalities
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ABSTRACT
The purpose of this research was to study and analyze activity-based costs in the organic farming supply

chain. Thung Phao Tao Community Nakhon Pathom Province Classified by logistics activities By collecting data
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from interviews of 30 households and using the data to analyze activity-based costs. both upstream activities
water activities and downstream activities The study found that The upstream activities have the highest cost of
21,969 baht/rai. The activities that have the highest upstream costs are Purchasing of raw materials in the amount
of 8,457 baht/rai.

The results of the study:

The base cost of raw material purchasing activities. It is the cost that most affects farmers who grow
organic vegetables. Therefore, there is a way to reduce the cost of purchasing raw materials by organizing activ-
ities to educate farmers on Procurement of raw materials from suppliers results in farmers having knowledge in

important procurement areas. and contribute to the results obtained from this research.

Keywords: Supply chain; Activity base cost; Vegetable Garden; Organic farming

1. UNUN

MnMsiiduAnunsivaenselduifesnsvesuslng wazannseasidonmawdstiunanisaain ilisguialas

v
o o

WusrnudfayiluazimunmsiaunsuuuunsineastasasislluuuiauasygRauasdsnuusieni atud 13 (ne.
2566-2570) Taefidhmnenaiauniidsdu suinsuitlasesssamalnglugsamelng 4.0 dlineiauinues
gmswmmzmiﬁ:@ﬁsaéqmulﬁ%’ummau’tamﬂ?jd%u FMIAUATUTN MBUTULAUTAILLATYENILALFIANLAIYIR Lazdniin
WHUEVSANARSUATUFN (W.A. 2561-2564) Msiauilgguynuvesdudinianuasinensusmsauyuguianssy dedndu
dsfisndudleduneliiununsnsmanmsinss dagduiminuasusuiifeyafivasugialuiidalaun 41 dee ien
dule /s aandiy LLaxﬁuﬁﬂmuw%’qgﬂﬁmag”[,ué’wﬁuﬁ 14 Juduld @Eninaunuasdmiauasugy, 2564)
nmsfinyuazasiuiidisateys susurams SmiauasUsy wut invnsnsgmuriasis TorfaunsUsu

Ieunguiulu “ndudugninensdunie” S1uiuaundn 30 asseu Ifuimsgnaiuiulszana 30 13 wariiukureny

=

fuUgnunTuliednnaaininuden1sgs inseaudulngiuindnavnin Jayynuainnisugninunsdunsd de

v a

wnwnsnsgUanlifinisantuiinvsesenuieiduduualdanglunisanduanudiueineg ilaldaunsaduunsdunud

q

v
a N 6

AnTuasdlunsmszlgninunsdunsd dwarenisuimsdanisildiduszuy uaglianunsansivaeuduyuiiniuly

wiazAanssu Andeyateduiideddianuaulaniagfnunisimuilgauniumensusmssunugiuianssuaumitein

AUATANYATIUVSIVBYUBUVAN6T FanTauasUgy

2. MQUTTaIvaINIsIY

v

\efnwuagineiiuyugufanssuiiavululdaumunisuanitinaiuanun sBunse
3. duyRgIU
9 49
NINAUNERUNIUNTUTISAUYUNTANALY UFIUAINTTUANLTOAARUNUFIUAINTTUVDIFUAN YR NEIUAT

NYATOUVSEYUTUILEAN JarTaunsUugula

AnztnAAIEns b=’
a Y o o ~ K3ngms
UMINYIREIIVAY I WNgsel | Torumaas

wa=msdoais



U9 6 atun 2 weeu - Agu1eu 2566

60
Volume. 6 Issue. 2 April - June 2023

4. N1INUNIUITIUNTIU
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sullunadsutagauliduauididagy uardshuaudmaridiunguiloaanie Weumudimmendunuaa ns
YU MIuTIIHaE IR el Ranansodsouaudlrungnanldesnamnyanuas (Winstu veuwiiazio
1 WNIEANA, 2565) 181931 NM13IAN1SEIEUNIU (Supply.Chain.Management ;SCM) AgN1588NLUUNTINUNUU TR
mseuAuAsssRansailuhddgumu finguszasdiitensainsanidlunsudsiu itelaenndesiuguasd (Demand)

wag 9UNTU (Supply) karn13iansuuRau danimi 1

2N 1

lnseasravaaldgunu

Hdweuingdu

e
=
DD
=
\4

Ansvatedudn > dAvdn gnMm

(Stock & Lambert, 2001) a3U1BNIsTATIEHFUUTNLARLUUALALTd W efle tunIsansdurusa
unnifezandunulundazianssy lesainnsjuduanduyuiivsianssulefanssumils o1adawadedunuves
Aanssuduligeduld pnuuidenisimsuamsdunusuiifeunniesiidmalifunundn susifidanld Sadeu
neandunis Gsaenndestiu Fun1 whsgden, nquan Aaussiass, uazudan dgan (2563) AnvilaTzidy
nuladaind lnensuszendldmatinnisiiaseddunugiuianssy nsafne) nwasnsguanraulesuase wuin
Aanssunanlunsujifnuresnuasnsgugnueuulesuase Yseneuludie 5 Ranssundn Ae 1. Aanssunisiniew
wlasugn 2. AanssunisUgn 3. Aanssumisquaine 4. Asnssunisiuiiednay 5.Aanssunsvudedmiusunusy
Aanssalunmsaniiawindu 2,059,500 el Fshanssundniifdunugeiiande Aanssunisugn Sunusiuwiniu
686,700 Umel Aniluesas 33.34 SufuilassfeAanssunisvuds TFuyusmwiAy 576,000 Used Anidusos
oy 27.97 Sudiuiiawde Aanssunsiiuiier Tfuyusamwindy 398,400 el Andufesar 19.34 Feaonndeariy
Vogt,et al.(2005) nanainliguniu (Supply Chain) Wunszuaunslunssuvioysannisvesesinsang q Aifida
salumaidsuingiulfduauddiiasy werdsindudmeaduliunduiloaaaie ldgumudsmedununan
n1svUAs N13UTIuarnIsdaiuieun eliannsndweuaudiliudgnénliesnammnzan aonadoaty wulds m
Yum, ity wdeaFesin wazdiey Wouu. (2565) wuidunugiuianssy TdwdeliAndldarelunsdiiun
iy Wy Aldareds faduduuiidmanssnusonszuaunisliguniu Feduuamienisandunuaildanede dae
nsdnRansnliimnuiuninunsnssunisguaiu nsedeUaMAMALAImMANITINNT Taudsnnmdiunssauloile

LWANE159195 LAY danalmAnn1snIzuindenudIAYU0INITTIINIAULDS

= AnzlimAAIEnS
K3ne1ms - o v o =
Fomumacs |y INE1EEIIVALNI NN IIE

ua=msdoais



U 6 atui 2 Wweigu - Aguieu 2566

Volume. 6 Issue. 2 April - June 2023 61

5. NSAULUIAANISIAY

]
av a a v VYa o = o

1INNISANIPUAILDNAITHAZINUITeTAEIT9MINa17  FR9eds iyt duluIn1slunisidoises AWl

U

g UnIuAIENISUSMIAUYUEIUAINSTHAUANYRNAIUATIN YA TBUNS U0 TUYLH N JanTauasUgy Lafvun

ATDULUIAALUNITINY FININT 2

AN 2
ATOUULIAANTTIVE
v v | av v 1% v
Uadudunuliguniuves »  NIEUILMTITEABAS o enudilalugiuugiu
< L% [ a al ¢ a o £
NINNFIUATANBATOUNIY FunwallBdnuazdrsia Aanssumsugnitelinaunt
a -
(input) (Process) INEATOUNIOINONITINUNY

fuUNSRUBENElsTUY

(Output)

6. STLEUNI5IY

1. Uszvnsuasnguaiegng
NYRINIEUgNIvRNaIuATINEATBUNIYRIgNYUYLH1AT Tandnuasusy “nausUgninunsdunid” Iviamun

o

30 afiTeu fAnwlEIENsIHeNLUUTINIZIANEAe (Purposive Sampling) LaWziNyASNIEUgNAYNNAIUATINYAT

UN3T FIUNIUUA 30 ASITOU

)

2. YAUIANISIVY

yhmsifiuwarunadeyalasliuuudunivaiisdn Insnusuteyaifiednusildguvuuazfunugiu
Aonssulunsfivinaundanunsduniduosuvuaniin Smiauasugy lnonsinseddunugiuionssy 5133
sl

1. Yoyaugunil (Primary Data)

1.1 fiudeyaidesfuroanguinuasng tnsnsasiiuivisaounuuasdanadielinsutuneunamizugn
Dosdu

1.2 ivdoyadiedn Tnenisdunivalinwnsnsgugnitsinaiuaiinunsdunsd 1uiu 30 asSeu

2. Yayanieqil (Secondary Data)

Fununudeyaifsiunsivinaiuaiinunsdunid wasdoyalassadioinalgunu naenaunisinsiz
funuuazdoyaiiisteiievhnsinsesiduyuladaind

3. i3esilafldlun1s3de

wuudunivallunisdunivalinunsnsgisinaiunsinunsdun3dgusuyunis Jamdauasugy dnisiiu

AnztnAAIEns b=’
a Y o o ~ K3ngms
UMINYIREIIVAY I WNgsel | Torumaas

wa=msdoais



62 Uit 6 atiuil 2 o - fiquiey 2566
Volume. 6 Issue. 2 April - June 2023

druit 1 Feyaitilu Yszneudae iwa ong Suauituiiugn

daufl 2 FuyunsmnzUgnitvinauainunsdurisyuruanei Siminuasusy Ussneuse duyuliinm
n1sdsBonTedanan (Quantity Costs) fununisuuas (Transportation Costs) FunuARsALAT LagdunuUNIEUILNI
Szuuﬁagaﬁi’mmi (Order Processing & Information System Costs)

a. mafunuradoyaduduniaddl

4.1 FIdednmIeanuudun1waliuau 30 90

4.2 huvvduauaifidanionliasmaaun vhasdumuaiinumsnsgugniteinauaanuasdunidue syumuss
W Jandauasugy ey 1 A5 JUATUTINIU 30 AITOU

4.3 yhmanrnaeukuudunvalfamugndesauysal ievhnsienesiteyaludunousely

5. madnzideyauazadanly

Mnmsasiuiidimameauaiiofudeyamouudunvalddninuasnsdiugnivinruaiununsdunidves
prusiasnis Sminuasgn Instdeyariomau e sesilasaaasmmudniusiusssuinhdaaehulbgunu

dielinsuisuyuusiazianssulineitesuagdnsgvnuuiiadulagliuunAnduyugiufanssy Jinsetanssululd

DA '
= o

gumunsirinauasitduyualdiiesils Tnsihduunifetututudnldlufanssuiiaduionuuimnisuiuly

wilusaly FansAnwiasadl leiuruaisaiunsideling awi 3

AN 3
TANduN15IY
YUYUYRUGN WA sNIFUGNIRYRN dunmealiedn
o o/ ; o/ a a6 —> g o A
Jminuasugy AUATUNYATBUNIY fununiiizou
v v
v e AUETUS Joyan1avyd
suvulegunu v ”
a v [ teyaldgumu woiazAanTsy
msernaIuas w
Fuyuen1sUnyd i l
wiagAiangsu AnEvven

= AnzlimAAIEnS
K3ne1ms - o v o =
Fomumacs |y INE1EEIIVALNI NN IIE

ua=msdoais



U 6 atui 2 Wweigu - Aguieu 2566

Volume. 6 Issue. 2 April - June 2023 63

7. HAN15798

v
=]

HaN1sHAIIURUUNITIANISEUINUTeY NAARaN1SINYATNSEANYY uwiansiauesen u 4 dw Al

1. wamsAnwrusunmsugnileinaluaTnunsduns

a v a ¢

AAdevinsiiusiunudeya meaun dunvalnguinuasnsiugniisdnaiuasinunsdunid §1uu 30 as7

N '

Fou nudn wiazaSeudinuminszgnussananieuar 1 15 inwasnsdiulugGuannisugnitvdnaiuniununs

a

Suvsdmusesimugianeifies Insnisugniteinlaglildansied ileiiulinuedunsouni seuumsunisinguam
Gudnuniu ilinuasnsduiunaulalumsdgnivinaiuaiinuasdunis uenanifulimuedluaseunsauda
feanansathesndmite eadeseldliduaseuniilddnde {idedsindunssunudeyanananmanisinens
younunInsTeierluiiuiisely

2. nan1sinwdeyagunuuazguasAnvinaIuainunsduns

HAINANTTIUTINTRYan1sUgnitvdnaIuaInumsdun3d 1uiu 30 AFTeu Inglduuudunival wuin

o

nensnsgUgniivdnauasinensdunsdidnvasidunuasulasdn fAensugnitvdnaiiamieg wu dnne
o DY) & v o= i o A ad & Y % a N6 v o § v a v
inavt §3fineny Wudy FudazasiSeuliiunlunisignitvdnaiuaiunuasdunidtdes yilivgnlaluusunanly
wn dearililiiisamesaninudeinisvesgndl wenatniuds dunulunisugnitudnaiuasireudenasgs Juili

o '

ndegaiufnwinisiauilgguniumen1susnsaunuguianssuvesisinaIuas N un s uNs
3. KAN1TWAILIYUNIUAILNITUTHITAUNUFIUAINTINVINYANAIUATINYATDUNS
nnsdmateyaniaauiy wuth insasnsiugnidnaiuaiunuasdund wiazsediuilunsugnluivi

i denaliinnnuwnnaiadaiaavion1sinsieideya laun 9uiudy S1wunands s1ald nsfinwuasimuily

gUimMufenIsuImsRunuguianssunmsUanivdnaiuaiinensduniedell Fedudunsieseidasnisuiumiae

N o

TiIuum Taedidefununudeyaiifeiunnnguiegisfgnitvinauniinunsdunie fessandlduufnues
Aanssu (Activity Based Costing ABC ) ﬂwﬁl,mwﬁéfunugmﬁﬁmﬁﬂuﬂ‘igmumi%ﬂﬁﬁqﬂmu LﬁaLauaLLugm
sadduauiidn andunuilisuiu wansfnwiludmvesnmsiensifunuianssuldgununisugniivdinaiuaia
inwaTduns fusvasiidildlinananaudmdsnafuifsmandn nud invnsnsifuilunsmaeugnussanu 1 1s/

AU AIRNSI9N 1

a ¢ —
AUSULNAAIENT c,

a Y o o ~ K3ngms

uﬁqqﬂﬂﬂaﬂiqﬂjﬂgiq‘lww§im Foaumraad

wa=msdoais



U9 6 atun 2 weeu - Agu1eu 2566

64
Volume. 6 Issue. 2 April - June 2023

M13797 1
HanNTIATIZiuladaAndA g ST AU UNINTSH (Activity Based Costing ABC) vy Insgiugniusngaunsi
NSITOUNTIVOIYUTLTUA U VINIAUATUTY

guyuladanng fanssuladaning funuidesiols  dunuedesiudels
n5¥0de
1. Aslunmsn3euiu 1,750 1,750
Furn 2. A1dad a1a3 esla-gUnsainag 5,559 5,559
fupuUinumsdede  nsinves
viedwdn (Quantity 3. Addiorningiu 8,457 8,457
Costs) 4. manusadlunmsign 1,200 1,200
5. Aldanglunsguatngeshn 403 403
6. Aralumsitnisu 2,500 2,500
7. Ald9rousesulunisifuiion 2,100 2,100
NAKER
Eiet! 21,969 21,969
naath URRIVGN
FununIsIUE 1. Amisfulunsuds 720 720
(Transportation Costs) 2. Andeusenilldlunisuuds 528 528
3. Aquasnuililunsvuds 58 58
Eiet! 1,306 1,306
Funuadadum ARTAUAUAZNISIALAY
1. Ardaussnulumsiaiunandn 300 300
ciet! 300 300
Uaeth msAeredeansmedniladafnd
fuunszuIumsszuy 1 Alnsdw
Joyarnians nssudunsmufdadevesgndn 11 11
(Order Processing & 2. Aay ATUIAM 5 5
Information System 37 16 16
Costs)
Fuyuriavumadedals 23,591 23,591

013199 1 nudunwasnsgugniisinaiuaiinensdunididuyuladadind wiesi 23,591 vin/ls laed

FunuUmunmsdsieriedendndudadiuiiuiniign vesunuladafndiadesmioma luvaefidununssuiuns
Sifounzsruudeyarmanafintutuliosunn osndunuuiinasdde dudnduiuniiaalusuulaiaindeds
s Fadusunuiivsznoudedunuadatofnghvanniian nwamsleseiteyarhlinsuiunuiiniasooams
sunsugnitedinatuniainuasdunse uazdeyalunsdnduladievuuimadunisanduyulifunuasnsifleudies

Tavnlumruasievglaegraminzaunaly

= AzAAIENS
K3ng1ms a o L) S
Fomumas | 491 INENE819AL 3 NI Ial

ua=msdoais



U 6 atui 2 Wweigu - Aguieu 2566

Volume. 6 Issue. 2 April - June 2023 65

4. wan153AszTela
NuaNTIATzinelivazdununisigniivinaiuasununsduniduetnunsnsnquiiegne lnenishndunu

LAY LAULANIIIUALLDYN AIR1T19N 2

A9 2

HANTUATIYT I8 lAUA AU N TUgN YNGR T U STUNTI VAN YN TN TNGUFT 10813

swld 25,000
Avnssuduth 21,969
Avnssunanai 1,606
Anssudaneth 16 23,591
filsgn3 1.409

NA13199 2 wansteyaasuselduazdununisugnitvdnaiuniununsdunidreununing (Mile: sesuse

U) wuin seldveamandnitvdnaiuasiedediui 25,000 v sunsiwsgdauyulusdasianssutu Useneume

v

ANTIUAULY 91U 21,969 AANTITHNANNUT 11U 1,606 U AINTIUUAIEUITININ 16 U 91NN IATIZVAUNY

q

a o

ilinsuinnuasnsgugniisinaiuasinunsdunidaslanlsgns 1,409 vm
nuansaniuuideinui Adegea1inguiluduyunisiyindmansenudidgysdonszuiunisly

gumuludusiuin Andu 8,457 vn/ls vesunuianssuianualuseiuduin wardrudatetdady 11 vin/ls

a 1%

Yo uyUAINTIUNImNalusEAuUatsun Faladuuimienisanduuadaderingiu frensiafanssulinuiun

q

@

wnwasnsludiu n1sdnmIngAuann Supplier dealinunsnsiiauiludiunisdnmndfy wazneliiinuadnsnla

NN

8. aaUsuua

v
a YA v

nndefunuvesmsifoadall fAteliiussiuddganefunenaandadunuiii mewauldguudeia
nssuladafindlunisugnituinaiununeasdunis susduiiauivaed Tnsmsdenesidunladaindlunisgn
HynaIuATINYATBUNIE MeTEUUAUNUEIUAINTTY (Activity Based Costing ABC ) 819fialu Weygandt, Kimmel
and Kieso, 2010; Whitecotton, Libby and Phillips, 2014 I#lausuuanieriunisuimsdunu wuulvsl ey
wmslunsiaunyszansamwlumsdidunu WanuaulafunsuimsfanssuuassuyuiliievedasieinAanssw
Hudeivinlian funu drndudmteuimaludsideddfanssusing q Aanssufie nsnseshivilvinisiasuutas
ninenslidunandnesAusenaunisndnreduilsznousie TgRUNIINTY ATUSIIUNASILA AT I8N 5HER
dmFuingumanss uazAussmnanss Wudunuiaansodadindnsusilalaenss uialddonsuaninanemae
emailringAnssudunuuandsiunudnyazrewsassens warA1ldaienisuaniaednlngyisnvandudiy
yunsdou Liannsafndidudldlaonss Safesdaassalidnensnand aududasain Se38medudiusunui

Junsuszanansilbinsfadunubigndesvinies ssuunisfnduyuluisdunugiufanssulddiuudlalagmi

a P —
AUSUNAAITNT c,

a Y o o ~ K3ngms

uﬁqqﬂﬂﬂaﬂi’mjﬂgiq‘lwv]iim doaumand

wa=msdoais



66 Uit 6 atiuil 2 o - fiquiey 2566
Volume. 6 Issue. 2 April - June 2023

IngRvnsanegredduiietlugnmsmuwasiuuligndesiiuduy Tnglddndndudunuianssy (Cost Driver) 1ush
Mvuaduuvsednassauyu vesalddnen1sudn inwnsnsgugniialinaluniinunsdunsd 31w 30 AFITeU Y9
YUYW FmiauasUgy Wislddayauiudvinnisieseideyaiienivualasiadauyugiunanssy 910y

AAUUgIUAINSsuNneAndunuLiasslun1saniunsUgniiginatuaiununsdunssd ajunavesdoya

ldannsduniwalinumsns n1sdaningduvennensns luynasiseu fenisdnmingAudienuiesainvienain

o ' o o

Ml Bldfimnuivselinissaungulunisdeinfuiindu iilrladsualunsdeses JaneliAnduyulunisdndes

Fagiuiigs uazuenaintu lunissmhesandavennunansugniieinaiunanynsdunisvosgusuraunnsii S
uATUFH A8AN15IMUELALHIUNBAIALNGE LagU AN IUTINUIBIBINUARIAYUYL MINTIUIERUNDAIAUNAT
inwmsnslilanansaimuasavesiteinaiuniadionues esninumsnslinsudunuiivissslunisindunisugn
fludtn dawalierunanstvuasmaudlasinunsiuanas Juhlinuesnsguaniivdnideidssunanisauazdnais

Alsidusgnauin

9. 9AAN3 MHINNTITY

1. nswdeyafsrfvianssulaiafindvesfivinalunsununsdunid auannsaimunsaidudliodng
wiiugn

2. n9wlassairwesrunuladafndauisdnaiunsiununsdunsd veununslulwaguyunLel Janin
uATUgY

3. fuuamslunisanduyuladafndvesiainatuasinuasdunsd Feanunsauszendldlunisiaseiduyu

ladafndd1usuNanann19n1snunsTinau

v
10. UaLEUdLLUL
1. faiavauuzTunisimansideluly
1. 1n¥RINIAITUTUUTIITMSINeRugiin ieanduyulunisteiugin

2. avsvindelunmsdaiuiugdn wethluugnluaissely

q
v

2. Yaausuuzlun1sidensenall

1. msfimsenwnianssuladaindliifenssuiiuannduani e dunuimumsiaundnfasinints
nunsduasely

2. ﬂaiﬁm‘iﬁmﬂmia%"mgaﬂ'wLﬁ'umﬂﬁuﬁmwmimwm TrfaunarnranaLfinaniuy usiving

FUdzAINTDAEY 18

= AnzlimAAIEnS
K3ng1ms a o PY) ]
doaumand quqwﬂ’]aﬂi’wjﬂﬂi'ﬂw‘ﬂliim

ua=msdoais



U 6 atui 2 Wweigu - Aguieu 2566

Volume. 6 Issue. 2 April - June 2023 67

318N1591989

nuayun gVSIMUgNAl AAw usading uar Insngual Aaaans. (2546). n159ANTsiTaUNIULarlaTadng. driinfiuriviey.

Meya1iad sulvigeandia. (2557). UsednsnmuazUseansuavedladadnayuastralveludun s winioinunsaasse-
aveangNUszmne. winingndemalulagsivasnashulnduns,

Sy vénuvas. (2559). n1s9anIslsaunuLayladainiowsuasrdnnruainsalunIsudetuveswanasmisey
Tuniald. uninendeulla.

ASASUNT UTATUILANL. (2565). WUIMNNSHRNUSEAVEANNNTIANTIgaUMURERSuanevo S1nNanNsUMNa
JinuasUgy. 215msanneInisasnumansuaznisiears, 5(1), 139-148.

algwa Sallwe. (2561). nIsUsUYTansEUIUNIAlaSaRndR NI e sgassauA e aUS Tl dadnduim s
UMNINYSYTIUA AU TUN.

eyl Indviosuasega. (2560). nsvuaumsiiysyansnimnsusmssanisssuuladaing nguenamnssuna
ndtAnlssshma e, wninerdenesnueunnu.

stin Vs, 2550. msUssendldlaiainduas g, Usevpmes wiuia n§uU 1,

UG Lﬁimuuﬁ, 2561. Digital Transformation Aen 5w Platform AlAn1sasne Product wse Service. [Online]
https://thanachart.org/2018/03/24/digital-transformation -flansaiu-platform-iilgue/. (1 nanax 2563)

YNNS F21QANINT. (2565). N1TBATIwTRUNULAzNanaUwuNsUgndunnauludnednsedy Jminuassivdu.
MITITANINEINTRIANmAATUATNITAEA3, 5(1), 139-148.

naude oSauTnuna. ladafindinegnusunalnglunseualaniiiand. guam, 2550.

CSCMP: Council of Supply Chain Management Professionals. 2006. Supply Chain Managementand Logistics
Definition. [Online] http://www.cscmp.org/ Website/AboutCSCMP/Definitions/Definitions.asp. (1 October
2020)

Handfield, R.B. and Nichols, E.L. (1999), Introduction to supply chain Management, Prentice-Hall, Englewood
Cliffs, NJ.

Lambert, D.M., Baker, A., Huynen, L., Haddrath, O., Herbert, P.D.N. and Millar, C.D. (2003). Is a Large-Scale
DNA-Based Inventory of Ancient Life Possible. Journal of Heredity 96(3): 279-284

Mentzer, John T. et al. “Defining Supply Chain Management.” Journal of Business Logistics. 22, 2 (2001): 1-25.

AnztnAAIEns b=’
a Y o o ~ K3ngms
UMINYIREIIVAY I WNgsel | Torumaas

wa=msdoais



68 Uit 6 atiuil 2 o - fiquiey 2566
Volume. 6 Issue. 2 April - June 2023

WUUINABIAMNAUNUSITIENAYDINTIANITANUFURUS AUNTNULAZ
nMsdansgnénduiusiiennauldiuseumnsuseduves
vsunaanziloulunaianannsng 1du 1o e
Causal Relationship Model of Employee Relationship Management
and Customer Relationship Management for Competitive Advantages

of Companies listed on the Market for Alternative Investment (MAI)

skue guUsyIivd’

Thanet Oonprechavanich

Article History
Received: 11-04-2023; Revised: 21-05-2023; Accepted: 27-05-2023

UNANYD

Kot “uﬁ“i’mqﬂixmﬁl,ﬁa 1) nT1980UAINARAAR BILUUTIADIANUFNTUSITUNAVDINITIANTAIIUAUTUS
Auntnaulusfnig LLazmﬁmm3qﬂv§hé’uﬁuﬁiﬁamwﬂﬁm%‘aumaﬂﬂﬁLLﬁdnﬁﬂ’u%aqﬁﬁm°1 Lay 2) ATITNaNENaTD
AsIansANNduRusAuntnaulueeAnis LLaxmi%’mﬂ1ﬁgﬂﬁﬁmﬂ’uéﬁdnma@iammlé'm%'aumqﬂ’mlfziq%’umaw%ﬁw
aanzifoulunarandnning 10y e lo 1Wun9ideddrsnlasedowuvaevaulunsiiudoyasinuisnannzideou
Tupanavannsng 1oy o 1o 9117w 125 USem Immﬁamifjw'f’gasi’mLLUU%uQﬁLLaszjmT’;a&haLLwdw MAITUATIEA
TeyalaunN1TIATIENLUUTIREUNTSIATIAT

NANISANYINUIN

(1) wuuasslinnuaennaesivdoyaldelsednyg lagfiarsuanaradfd mivuseiliuaunauniuues
duvuiuteyadesedny (X°=24.313, df=17, X”/df=1.430, p-value=.111, RMR=.013, GFI=.974, RMSEA=.047
ey CFl=.991)

LY

(2) BvEnalsanrnvaInITIaNITANENTUS AUNTnnUlueIing wagn1sdnnsgnAnduiusidnenule

o

a 1 U a o = % U s <@ a0 ' Y g LY a dy a
Wigunensudsduvesusenaangiisulunarnndnning 1oy 1o lo fAwviniu .49 uay .39 guannu N9 gUFINg

' {AIEAIENII9138, A3, AMYINGINITIANTT WNINEREIITAYiyaaInsIY
Asst. Prof., DBA, Faculty of Management Science, Pibulsongkram Rajabhat University 65000

Email: thanet.o@psru.ac.th *Corresponding author

= AnzlimAAIEnS
K3ng1ms a o PY) ]
Foaumans quqwﬂ’]aﬂi’wjﬂﬂi'ﬂw‘w%’im

ua=msdoais



U 6 atui 2 Wweigu - Aguieu 2566

Volume. 6 Issue. 2 April - June 2023 69
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ABSTRACT

The purposes of this research aimed to 1) examine the congruence of the causal relationship model and
empirical data and 2) analyze the employee relationship management and customer relationship management
affected the competitive advantages of companies listed on the Market for Alternative Investment (MAI). Infor-
mation was collected through 125 questionnaires distributed to companies listed on the Market for Alternative
Investment (MAI). The research samples were obtained from stratified random sampling and simple random
sampling. Inferential statistics using structure equation modeling (SEM) were used to test hypotheses.

The results showed that:

(1) the causal relationship model was congruent with the empirical data (X?=24.313, df=17, X*/df=1.430,
p-value=.111, RMR=.013, GFI=.974, RMSEA=.047 and CFI=.991)

(2) the causal relationship between employee relationship management and customer relationship man-
agement influences the competitive advantages of companies listed on the Market for Alternative Investment (MAI)
with a value of .49 and .39, respectively. This research can be used for SMEs as a guideline for the development

of employee relationship management and customer relationship management for competitive advantages.

Keywords: employee relationship; customer relationship; competitive advantages; Market for Alternative

Investment (MAI)
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ArEAeY: AN NSNS, woFinssuguagunmawes; anuianelaludin aun e anuadlaliuinse

ABSTRACT

The objectives of this research were, the researcher develops (1) a causal relationship model of the in-
fluence of service quality, activities participation, and physical environment affecting the quality of life and revisit
intention through self-care health behavior and life satisfaction of the elderly using the elderly care services in
Thailand. The researcher examines (2) the congruence of the causal relationship model affecting the quality of life
and revisit intention of the elderly under investigation and the empirical data. Findings of the causal relationship
model affecting the quality of life and revisit intention showed the following. (1) The service quality, activities
participation, and physical environment exhibited positive influence in self-care health behavior. (2) The service
quality, activities participation, physical environment, and self-care health behavior exhibited positive influence
on life satisfaction. (3) Self-care health behavior and life satisfaction exhibited positive influence on the quality
of life. (4) Self-care health behavior and life satisfaction exhibited positive influence on revisit intention. When
considering the factors influencing, it was found that the factor with the highest direct influence was self-care
health behavior. The factor with the highest indirect influence was the service quality. The factor with the highest
total influence was self-care health behavior. The inspection of the congruence of the causal relationship model
affecting the quality of life and revisit intention found that the adjusted structural equation model exhibited the

congruence with the empirical data at a good level.

Keywords: service quality; self-care health behavior; life satisfaction; quality of life; revisit intention
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ABSTRACT

The Research of Chantaboon Local Food Wisdom: Creating Digital Photography from Storytelling to
Promote Community Tourism. The purposes of the research were 1) To study the Local food wisdom from
community tourism in Chanthaburi Province; 2) to create digital photography from the stories of local food
wisdom from community tourism in Chanthaburi; and 3) To evaluate assess the satisfaction for creations of
local food photograph towards the promotion of community tourism. It is a research and development for
creating photograph from the local food wisdom stories in Chanthaburi Province.

The research found that:

(1) local food wisdom of Community Tourism in Chanthaburi Province was different from other re-
gions in terms of aromas and intense flavors of various medicinal plants, and had related aspects, including
culture and history. Another aspect related to the meaning of food, was social aspect. It showed that the
identity and the status of consumers and reflected the way of life for people in Chanthaburi, a city of food
and it was found the cultural reproduction of local food for tourism products.

(2) Local food photograph could be more interesting desponding on auxiliary components, raw ma-
terials and containers. It will help the image to be colorful and eye-catching. A photograph should be new
and present more interestingly by using camera angles.

(3) The result of satisfaction evaluation for creation of local food photograph toward the promotion
of community tourism was at a high level. Include composition in photos, creativity and the interpretation

of local food wisdom.

Keywords: Local food wisdom; Storytelling; Digital Photography
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ABSTRACT

This research is part of the dissertation on Factors Affecting Leadership Effectiveness in Governmental
Hospitals under the Ministry of Public Health, the objectives were to (1) test the direct influence between
factors affecting leadership effectiveness and leadership effectiveness (2) test the direct influence between
factors affecting leadership effectiveness and transformational leadership 3) test the influence and 4) to test
the indirect influence between the factors affecting the effectiveness of leadership and the effectiveness
of leadership through transformational leadership. The population used in the study was 12,652 personnel
of government hospitals in the Ministry of Public Health in Health Service Area 6 of the Ministry of Public
Health located in the provinces of Chonburi, Rayong, Chanthaburi, Samutprakan, Chachoengsao, Prachinburi,
Sakaeo and Trat, a systematic random sampling method was used 373 people, using questionnaires as a data
collection tool, statistics used to analyze the data were frequency, percentage, mean, standard deviation
and structural equation.

The results showed that:

Factors Affecting Leadership Effectiveness in Governmental Hospitals under the Ministry of Public Health in
4 areas, consisting of leader attributes, follower attributes, environment, leadership behavior and transformational
leadership style were all averaged at a high level. The overall leadership effectiveness was averaged at a high
level. From the analysis of the structural equation, it was found that (1) Factors affecting leadership effectiveness
have no direct positive influence on leadership effectiveness. (2) Factors affecting leadership effectiveness have
a positive direct influence on transformational leadership; (3) transformational leadership has a positive direct
influence on leadership effectiveness; and (4) Factors affecting leadership effectiveness have an indirect influence

on leadership effectiveness through transformational leadership.

Keywords: Factors Affecting Leadership Effectiveness; Leadership Effectiveness; Public Hospital under the Ministry
of Public Health
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Fneauageuaansavesimeuliigatu Ussnoudengingsmane 4 55 ldud 1) n1sddvinasgaiigaunisal 2)
msasausstunale 3) manseiumly wazd) nsmiadsanududawnyana
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3) Awandex uay 4) NAnsTUYRILN

4. wwvasuuALIRUANEgthnsAsuudas 16ud 1) nsiidvdnastrsiigaunisal 2) msadaussiunnale
3) msnszAuslya way 4) nsenflsiannudutawnyana
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ofguuAs lsaneunansia uaglsmenuaaufionssgnnvassum lawevimidevesygnaiususudeyailonisise
LazsunsiansanaiesssumATelunyudvosiazismenuia Weangnssunsiusssus Rasaneuny nudn 39we
AnuoyATEAtdnedornmuniadmihiidierhnisduiegenuiinsiitmun wiosimweautmiioyszaiuay
fufuimsuazyamnsifededunmsvetiiusiusudeya

6. M3AATzvideya

Ya o GLy aa a

FAdeldafiRGanssaun (Descriptive Statistics) Ingliduou Adesas Anadouazandoiuuannsguingz
Yoyadiuynna Jaduiidmasoustavinaninegii loun 1) gudnuazvesiii 2) audnuuzvewinu 3) dunadow uagd)
waFnssuveii Jnszinnedihmsiwasuutas I6ud 1) msiiavswasthailgaunissl 2) msadaussiiunnale 3) n1sn
segunatayg wazd) nmseisdiinnuludaenuana Jeszilssnduavesnnizdin lown msuszfiudssanduaves
amzgihansaswesihlumiuiiuvesiny uazdszliuruiiovelavesfpnuiifireiuasmmaaeuauuigiuns

9o laeldatisa SEM (Structural Equation Modeling)

6. NANTANYN

1. foyariluvesgimeunuuanuay wuin freuuvuasunudluadumends Sovaz 85.3 flong 21-30 U Jou
a% 30.3 599830107y 41-50 T Forar 29.0 dusanisfnwszauliayaninsefisunin Soaz 60.9 anunnlan Soeay
50.1 fs1ldreiiou 30,000 vmuly Sovar 38.9 Usvaunsaflunaviau fergnu 1-5 U fevay 30.6 sumisiisy
Raveudlvaiduneiuia Sesay 35.9

2. YaduiidmasioUsavinannedihlulsmenuiavessy defnnseniensisaugy Usznouse 1) audnunizes
Fih 2) AdnvazYeImN 3) Awanden 4) ngAnssuvesth wui 1) andnunzvesiiilassmeglusziumn fi
Bty 4.13 Weusnbusesu leun aadnuvaziuynannmlaerluuasaadnvasiuyaannmiiduiugivany
fovuaegluseduinn Senads 4.19 way 4.08 muddy 2) aadnuarvesimulnesmeglussiuinn Seadewty
4.15 3) dawaden nuilaesamegluseduunn flanadowidiu 371 deRiesansete siensieglusdutien Ao Tse
nenavesiuilaetidutiymiidudou nmeduneu Senadewhdu 229 uar 4) ngiinssuveadih wudilassawerlu
seiuann fanedewiiu 3.73 Wefiasansede siemsiteglusziulies Ae Tvthvesdusjaiiazdanslaglisuiteanna
Anwtureagflatafudaye danadewindy 2.34

3. sUnUUAMIEIMsWAsuLas Fadumuusuileiiideinfigatanuduiug nui amegfinauasudas
Tnesmeglusssivann Tredewidu 3.91 definrsansiesu ldun msiidvinasgrsionunisal msairsussdummals
nsnsedumslganuaznisianswanafuiiannyana nadusgluseduinn sndusunisnsedunsdya defiansan
yede Memsiiegluseiutios Ao vthvesdumuauliiflédsdy Tyvwihnunmunuuegsiineufiftun daueds
Wiy 2.35

4. Usgdnsranegilulsameiuiavessy dinnsensianssagy wud Ussdvsnanighin lnesiuegluseeu
n danedswiiu 4.05 Wedwundusiesu wuin 1) nasuvesihlumnuiuwesinueglusziuinn fanedewini
4.07 wag 2) Usziliunnufsnelovesdmuiisliegiroglusziuunn feuade 4.03

5. MR ULNLAALUUTIa0@UN3WNLATIA319 (Structural Equation Modeling-SEM)
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A157199 1

UFRNNITIATIZAIAYIR IUAEAAADIYAIINNITUSULUAE

fvtianudenndag et ArdaiiiTald NaN1SRIITUN
CMIN/DF <2 1.546 HULNEUe
CFl >09 0.997 WU
GFI >09 0.985 HULNEUe
AGFI >09 0.955 HULNEUe
RMSEA 0.03-0.08 0.038 WU

15t 1 dlefiansanddvdiauaenndesedluaa nuin lnasenadssiudeyadeuszdng laoild
Ffliauaenndacia 5 Minunaeinissensu fe el Chi-Square (X7 = 27.823, CMIN/Jf = 1.546, df = 18,
p-value = 0.065, CFl=0.997, GFI = 0.985, AGFI = 0.955 uag RMSEA = 0.038 Astiudsasulain lmauuudiaesaunis

Balassailanuminzauiuleyadaseiny

AN 1
wamanITuATIEYIRIRTIAINFanAFesTeslnalngTIuaI NS ULLIAG

Transformation @
» Y,
96

Lo

il Jadendamareusednsravesnneiddidninanwmsadauiniusuwuunneiinisdsuuwdas m

U
o

duuseAnsiduniawiniu 1.000 aazhiinsfsunuadidnsnanemsadeuindeusyaninavesn e dedudsedns

1% '

wunawiiu 0.980 Uadeidwasieusyaninavesnneiinlifidninanwmsadauinsdeusednsuavesnniziusdade

D

NeenaroUszantnavesnzihdiwangeudauindelseaninaveanniegin lagdunngiihnisiisuudas i

<
a K v

AUUsEaNSIEUNITNNAU 0.980
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A9 2

AIADAIATIEVAIUAUNUS T2 MUsTAN L maaNNIITASIA T

Regression Weights Standardized
fjﬂ’nll s Regression R’
szrINAunls Weights
Estimate S.E. CR. P Estimate
(t-Value)

Transformation < factor 437 017  26.104 *** 1.000 1.000
Effectiveness <---  Transformation 1.525 .074  20.580 *** .980 .960
Traits (fal-fal4) <— factor 1.000 .930 .860
Follower (fal5-fa20) <— factor 284 016 17.978 *** 724 525
Environment (fa21-fa25) < factor 248 012 21392 *x* 794 .631
Behavior (fa26-fa34) <— factor 451 024 18.600 *** 763 .583
Ideology (t1-t7) <---  Transformation 1.000 .882 780
Inspiration (t8-t13) <---  Transformation 923 .038 24,124  *x* .880 770
Intellectual (t14-t18) <---  Transformation 457 .026 17.714 **x* 710 522
Individual (t19-t26) <~ Transformation  1.269  .066  19.125 *** .830 .684
Outcome (wk1-wk10) <---  Effectiveness 1.000 .880 774
Satisfaction (satl1-sat20) <-—- Effectiveness  1.019 039  26.141 **x* 924 853

** 5yaUEdIAY 0.01

INANTN 2 LEARINITIATIEAAIUFUNUSTEMINIAUsRAN lulnagun1539alaAsIas1e NANSN91NAN
Wnsgrunindudseansiduna  (Standardized Regression Weights) wui1 Uadeiidnasioussansnavesniigsi

(factor) dawannseoguiuun Mz suAsuLUad (transformation) UuuungtnsiuaguwUas (transformation)

@22

AINAN19NTINDUTLANTHNAVINITELUN WATNITIATIETDNTNANI9MSS (Direct effect: DE) wardnsnan199sy (Indirect

@2y

effect: IE) uanslamanisnad 3

A15799 3

UERNAAN TS AT AU NONGNA

Endo var. Effectiveness

Direct effect Indirect Total

Exo var. effect effect
factor —» transformation 1.000 - 1.000
factor __p effectiveness - 0.980 0.980
transformation —p effectiveness 0.980 - 0.980
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NN 3 JadeidanadoUseaninaveinniefinddninanansadauindesunuuniizginsudsunag

fAnduusednsidumariniu 1.000 waztadeiidwmadousyansnavean1ieinliidvenanimssieUseavsnavosniie

g
I a K v

N wallavswanedeusieUseivsnavesn vt lngrugliuuniziimauasuudas Sanduusednsidumaritiu

o a1 o a

0.980 wenandgUuuunzginsiUisukladnsnanemsadauinaeysednsuaveinneinimdudseAnsiduns
Wiy 0.980
HANINAADUANNAFIY TRl

aundgIui 1 H : Soduiidemasiousvavduavesnnisfihlifidviwamansagauindeyssivsnavangii ot

o

Hedn

@

UN9E@NHA 0.05

o

it}

a

auniguil 2 H : JadeiidmasioUssansnavesnnzfihidvenannsaBauindennzfinmsiasuuas egns

o aad

HedAgneadanszeu 0.01 Inesiaunindadewindu 1.000 waziaduuseansiduniaingu 1.000

it}

o o

aunAguil 3 H: amefihnsidsuudadidvinanensaBuindedssdvinavennizgi eghadidbdAgms

<

g
a K

anansyeu 0.01 tnedanutntadewingu 0.980 waviAdudseanswduniavinnu 0.980

a1 Y o aa

deasdoUszAndnavesn e dansnandeusausyaninaveinizil lngds

U

aunfgiud 4 H: Jady

v
o ° o

H1unzinsivisundas Jeddgneadinszdu 0.01 laelaniwindademindu 0.980 uagiduuszansidu

o

19L119U 0.980

7. 9AUseHa

Han1InegauAUdUTusTEnInladendiasneusedninavesngdihlulsameiuiavessy duiansznsn

anssuguiuUsEaninanMetlaenuimiusAuna fie sUkuunzinsisulUa wul YadeidamareUsyaviona

¥ o Y o aa

Y9402 TokA ANENYEYeIn ANENYMLYDIRN Aunden LasngRnsTuveiinldvananmsudiuInsesy

U U

wuunzdinsisuulas dAduusgansiduniainiu 1.000 wastifendwaseusyaninavesnnizginluiiidnina

MenseroUsEavENaveIn1Eyi uilldnSnaniedeuseussdnsnavesnniziin Ingrusuwuunziiihnswisuulas

1%

fiAnduuseansidumamindu 0.980 uenandiguuuunizdiinsiuasuwdas laun n1siidnsnasesdioaunisal n1sase

o

wsatumale nsnsgdumelyguagnisiensnanudulannyana fdnsnanmsadauinseUsyansnavesniggind

a £ v |

AduUszansidumainty 0.980 iefiansanesuvesdadeiidsmarousyavinavosnniziii wui

1) funmdnvazvesiidvinamemsadeindesUuuuamefihmsiasumauasiivswamsdoudsuindu
UszavBrannizgih audnuazvesiiuandiifiudsganmaeluresiin wu mnudesiluauies wazanuansaly
nsunledym aenadasiuiiide Stajkovic and Luthans (1998) Ms3ddanudn nmsatuayuanuaansalunuiewise
ausiulalunuesfurudiiusifeuindunanisuftiau aeandesiunisAnuiues Caruso et al. (2013) wuin Mg
atfuayuiBsUssdnddmnuidenlosvesanuaaamisensuaivesinuasnadnsifusyavsaa uaznsugdeansszming
yanaiia deanssnednigyranioadaussiumalaliidy Dufilifuaziolald Svinvgmedsmiivonden Tuvhues
Fendumsidenuieuannsalumsioavesiindudwiunsamselslumsvhauvesmiingu (Madlock, 2008)
Tuvauziiuszavsualunisdeansvesindmuduiusifeuaniuusyavsnavesih (Salyadain, 2003) mudsiusitlnddn
denafisioUsyAvBravesnniziii1 (Bauer and Green, 1996) 9nNnsAnwIRsnaITANABAAdDITUHANSANYITIFLUNY
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2) shunudnwazyeinu IBviwamesadauindesuuuunnefihnsasunlas uasiidvinamadouds
vInfuUseansanziih audnvazves  fauiidanunszietesulunu Wesiluffh vhawusildsuseumng L
dFaduduniaivihliAnusyavinavesnneiih Seaonadosiunsfinuues Yukl (1998) Aunuin fihdisjatiunuas
fﬁ’mummmmmvﬁ’qLLaz:um33'1142%”11/1%miﬂgjﬁ’amuLLaﬂ%’u1mgmma'wﬁzuLﬁaﬁﬁw%waﬁiamma;aﬁu wsegslangnssy
wagUszavEnmvesifiney UssAnsnmlumsvinnuvesflidsiusymifintuannsaduindin ssavinaresne

¥ o

fNle (Podsakoff et al., 1990; Bass &Avolio, 1990) wagRuiiUseanSnavzanunsoiidnsnauazenseauUsednsnm

U
v

vosgldtedutinmld lnsfimidefinmsUssdiumsiinsfuturesnufimelavesdlitssudymuasransufifoiae
9 ileUszidiuUssAviuavesn1azgih (Bradford and Cohen, 1984; Kanter, 1985) wuidnsisnanaenndesiunisfn
99 Yammarino and Bass (1990) uag Carroll and Gillen (1987) Fslgi@nwinsuszifiuansfianslalunisieuvesdfld
afudayen wui avwitawelalumsvianuvesilédsdudymilauduiusiuussaniuavesnnziih Ssaonadosiute

AUNUI AENYzYemudwaioUsEANSNaveIn1Iziin

£ a

3) sudanedey T8vswanimsadanindesuuuunzinisidsundas wasiidvdnanedeudauaniy
Ustavnan1izgii sheghaniiulsdamuluaniunisallsaszuin COVID-19 Ae fiiunseuiiunusasiulfetnariumsiiuas
annsoutleinganisaifiietuld anmnsouimstants sudunulilsmeunausssessufitheluanumsalsassuald
ognafusruu Tnefinsuenyssimdtasnuenisveslsnuas nmrnisindoguuseun Ununasuastios uadinisuims
Samansnennsldes 1Hudu denndasiunsinuves Yukl (2010, p.30) nanils damunisaidswandeudinaannanely
uaznisuen Awnnden wnmstikaranimandeusng q fiAnduiinaroUssdninavesameiin annsAnwdindT
wandliiifiuin Asnaden UiunmmsdsaniinasioUssavnan iz

a) woAnssuveatfih FBvEnansmsadaindezuuuuanzgihnmsUAsuulas uazlidvswansdonideuaniu
Usg@vinaniziin dennnesiun1sfiny) UsednSravestimnenisneuia lag Kanste and Kaariainen (1988) finw
fagUuuuamigii uagngAnssuvesiihludmdnnisnetunaiunnsnaiy anansaUssidiuussavsnaveannegih Tuay
Wondiildidemnnfuansdangingsuveadih 01 Fanthwesduruay fifusasasiaaounuogadusn favthves
Sudalomalidurmudluiamidetulunshouierminvesuduasuaivayuliimsinuduiiu dofanumd,
immﬂﬁLﬁu’j’lwqaﬂismmﬁﬁﬂﬁNaﬁiar{jmuLLazﬂisﬁw%mammﬂ’nzﬁﬁw

Tudnvesanuduiussznindulsdanavesnnggihnsasundasiuussdnsravesnzgih wuin gu
LU Mzihnsdsuulasdvinanisnsadeandeussaninarean izt sUnuuAzinsasuulas Useney
ie Audvsnasgeligaunisal auaiiustuniale wazdudmdnnudulannyanadmanedssdnsuaniy

o (Y

Funlulsmenuiavessy dsianssmsneasisagy sukuuaeiiinsvasundas sudvsnasgredigaunisal s
a¥ausstunala uazduddsnnmduiannyana Wudnvuzneluivilidloyanadu ilkiAansimmeeng
fn o1sunl ArwdEniidsuadeonginssuiiuanseanin Jadendniivilfesdnisniasgmaritaudiialunsufos
g A msiinnezdihnsasuudas uazneliiAanaivdsuuadagldaiisassdaunsliuinsinanmang i
Ussrmulufiuiifisuinveu Wwuieatu Wood (2008) Anwinisidugihnaudsusasiienusidulunisianisdiu
A15QUAAYAIN WU unumEthmanisweunalulssweuna Wuguiuungginsasundasnnnitgiuuuanie
Fihmsuandeu Tnedihdaaunsnszaiesunae faruysiudedmneveeadnis danuannsalunisdeans &

AnueTlaldgsnnulisunisseusulindaigsiniuia aenndesiuaningal lnsgnd (2554) Anwisuuuunizgun
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vosffumslsmeunaivszauaudisa Tagldnseuuuinnzdihnisasuuiames Bass lunsdnuide wuin
fuvsammensainadugrisvedsimetuialdde msdanis msldleseyana msnszduanufnaiieassd wagnisn
seuRnLAdmuennsey annsAnwdsnavi s uIgUuuuAEihnsdsuuUasiinasoUsyAvsraesnaz
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ABSTRACT

The purpose of this study is to analyze Dante Ferretti’s period film production design, which aims to
study and analyze production design in film. The tools used are Dante Ferretti’s method of viewing movies
and recording (Note Taking) during the collection of information from watching movies. to study the design of
the production 3 Dante Ferretti’s period films are 1) The Aviator (Bin Rak Banlue Lok) 2) Sweeney Todd: The
Demon Barber of Fleet Street (Sweeney Todd, the brutal barber of Fleet Street. ) 3) Hugo (Hugo’s Mechanic
Mystery) The criteria for choosing a movie is Must be a film that won an Academy Award for Best Production
Design from 2000 to 2018.

The analysis revealed that:

The design of Dante Ferretti’s period film production was It stands out for its construction design to
look realistic, accurate, and believable according to the era. with a design in accordance with the character
as well by the work of the production designer Affects the mood and tone shown in the film. which the film
with the design of the production and clearly seen in Sweeney Todd: The Demon Barber of Fleet Street and
Hugo but The Aviator world that emphasizes creating scenes in accordance with the autobiography of the

characters in the film.

Keyword: Production design; period film
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ABSTRACT
The objectives of this research were follows: 1) to develop an automatic conversation for learning infor-
mation through LINE Messaging APl Chatbot 2) to determine the effectiveness of an automatic conversation for
learning information through LINE Messaging APl Chatbot and 3) to satisfaction study of an automatic conversation
for learning information through LINE Messaging APl Chatbot. The researchers applied technology such as LINE
Messaging API, Google Chat API, Google Apps Script with natural language processing and store data in Google
Sheet to support user conversations via the cloud service. The sample was obtained by proposed sampling
selected consist of 50 students who study in ICT458 Applying Big Data Technology. The main working process of
the automatic conversation for learning information through LINE Messaging APl Chatbot consists of assignments
information, attendance data, total scores, and video tutorials.
The results had found that:
1) an automatic conversation for learning information through LINE Messaging API Chatbot has been
developed and operated with quality principles. and the process of developing an automated conversation
system. 2) ) The results of the research showed that the efficiency of the experts’ evaluation was at a high level

(X =4.39, SD = 0.61) and 3) The satisfaction of the users was at a high level (X = 4.50, SD = 0.56).

Keywords: Chatbot; LINE Application; Study Information
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Data-Driven Organization

BIG DATA

DATA MINING

DATA STUDIO
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1nA15197 1 flivgianudiudenimsinvesszuuaunundaludfiiieuansuadeyanisSounilad
wymvonegluszduan (X = 4.39, SD = 0.61) eRansandusetenuin eglussiumniigadiuiu 1 do Ao
AUANAEAINKAEIERaNTTITUTRIITUY karaglusedulin 91 4 U8 Ao AuANmIzaNlun1IInaILYes
FEUU AUNSTNEIAINUaenfauedszuy MuaLgnaadlunIsinauredss Ul kara1uA1usIns lunsvauYes
YUY MIUEAY

waUszdiuanaianeladmiudlinussuvaumndaluifouansradeyansFousiulariuom veniiselimaaey
Uszansnmmsvhanuvesszuy Taenguiiegeildlunside axvhnsdmdenlnenisduiogauuuanzas dldunngu

[

mogravestinAnulusedvy ICT458 nsuszgndmaluladina1sn 41uiu 50 A lagran1sIATenilngl

= AnzlimAAIEnS
K3ne1ms - o v o =
Fomumacs |y INE1EEIIVALNI NN IIE

ua=msdoais



U 6 atui 2 Wweigu - Aguieu 2566

Volume. 6 Issue. 2 April - June 2023 137

A9 2

KanITUseidumIIuianalaniinen1sleauseuy lngdnfine

yirdansusuiiu X SD AMUNNY
1. anugnaeslunsituesssuy 4.51 0.55 mnﬁqm
2. AMuEzMALaIERNISIFIUYBITTUY a.47 0.60 N
3. amusnslumsvhaivesssuy 4.51 0.53 mnﬁqm
4. Uselomluagnisthluly 452 054 wnnign
Anadesn 4.50 0.56 N

1915099 2 ndnendianuitanelatensldnussuvaunundnluiBiouananatoyanisewinlatusmuene
glusgaunnn (X = 4.50, SD = 0.56) Wefinsandusedenuiteglusziuuniigndtuau 3 Jo Ao Useleviuaznisiily
1 anugndedlunisiinuvesszuy waranusInstlun1siiauvesssuy auddu wazegluseauinn 31w 1 e fe

ANUALAINLAZIIYADNT HUVBITEUU

7. afiuTewa

sruvaumndluiRfiouanatoyamaGeuuladusmuenigifelimuiul dwatuayumsGeunsaeu
Istognsiiuszaniam anansauanssadoyanisiouiiddy wasmswuaudesmsvatindne leun doyaifeduns
Beufiindnuifeanis Uszneuse lenansuseneumsiou doyanistniFou azuuumsdsny azuuusin Lazinlens
Geou negidesnnhszuu e aunsodanfiuteyafiFesnsuanwariiuladuemuenls

MnmTenui Idadwsnamuingussasdinald fo ssuvaunmndnludfiouanmatoyanisFourulat
wynuevEuNsUsEEuguAMINGde Iy lunmsiuiiussavsameglussiuann ngudldanudalduntnAnyiaong
flamelaseszuuaunndsluififiouanmadeyansBousinilatiusmuovegluszdvann esnamsalldnulsess
nazannszanlifueIsddaeuy Ssaonadeaiiu g Taui warUds witiun (2563) Aildianueundindy Chatbot
dmsunuuinistnfne nsdlAnwn newiauntindnw unnInendewmalulagsivaaagissundl dnd@nwianunsalyszuy
aunundalusi@lunisaouaudoya uazuanwmadeyaifsfunisGouitndnwideansiiumisaesiomes vioauiv
Trly Feanunsaldaulsine azmnuazsiniss deaenndosiu asns lvewsivual uazan (2563) Aldiaunszuuneundy
nazudedeyamamsdnuriulatuen fuhauuuseundiadu LNE frelitnnuniauazmnauslunsdhisdoya

N9NSANYININTY

13 1 a o
8. aﬂﬂﬂ?qujﬁﬂuﬂqﬂﬂ'ﬁﬁﬂﬂ
neddelalusunsuaunungnludfudssendliiieuaninadeyaneiiunisisewinulatven ielfindes

nMensweLnsteyafiietesiunisiteulusmeivivesdin@nwlvisiussdnsananniu

a P —
AUSUNAAITNT c,

a Y o o ~ K3ngms

uﬁqqﬂﬂﬂaﬂi’mjﬂgiq‘lwv]iim doaumand

wa=msdoais



U9 6 atun 2 weeu - Agu1eu 2566

138 .
Volume. 6 Issue. 2 April - June 2023

9. daiauauu

W§191N1509NUUY Iz RauiauszuvaunudalufdifiouananadeyanisSouiiulatduemnuen
wazlunageunsiaunudy glifasiddifey (Keyword) 1o Tnglaildfusinusuuuuiiimunvosszuuau sl
liwudoyaiigldFosnis fdudestinsiaunssuulidsuuuunsliouie wu Suyliglfidennsvinuumunsfa

v nl'

TBUANADINTT

S18N15919949

o

nsuns duAshaunnd. (2561). MInainesulatiasuinisanamewsvuen nsdfinw: nsldunvenyjdunusiu

anANFuLIEURRS. 275375A3 Uy USiaY atuInemansuazimalulad, 10(1), 71-87.

ufins lensvunl uazane. (2563). szuuneunaukarkdayan1ansfinwiriulatven. 175a753mem suazimalulad
arsaulye, 10(2), 59-70.

RyyIns AV wazUseaand ygyaued. (2564). wynuend miun1TuINIstaRan ugunIn, n1suseYadvInIsiaus
NAUITEsEAUNA Fuinenmaniuasmelulad. seenduidoseinnsussauinsiauensLIsesysuTIi
IR TN AT 4 (1. 39-04). Aryinenmans s AnedeTesgSunsinl,

UNTINeNuAIUNN Yaus. (2548, 7 Sunaw). UsyIun)amenaeasuna. https://www.chonburispu.ac.th/web/about/

78 UM wasUals witunil. (2563). msiuIszuy LINE BOT dwsutadindveiay. [inenfinusuSygyrumdndin
TallgRfnn]. uninendessdn.

JUUT YWUN wazAne. (2563). MsmuIkeUnAATY Chatbot dnsunuuimstdnfnw nsalfinwnesiauntdndnw
wningdewaluladsvaeagisuugil. 215575398 umIneraeinaluladsivienasyys, 19(1), 85-94.

Qu&jmﬁfﬁ'&lui Google Workspace. (14 qmmﬁué 2565). (3sulga Google Chat @ﬂﬂ"lffu Chat vaslaldin. https://
support.google.com/a/users/answer/93005117hl=th.

Tonna 1BonATNA. (2560). msimswiuaroenuuyszuy (ululsuiudn @niasd 1), diinfisd Sa gadu
1A (W),

DEMETER ICT. (14 nuansius 2565). Google Chat Avexls vimaussnnialunsosdonildaearsiuasdns. https://dmit.
co.th/th/google-wordspace-updates-th/introduce-google-chat/.

DEMETER ICT. (14 quaus 2565). dmsdeulamiiuGasesenn aasld App Script $aedl. hitps://dmit.co.th/th/
google-wordspace-updates-th/introduce-google-chat/.

Kobkrit.com. (16 nsngAy 2561). MswuIszUUyueuslanevaunuIgnluifnIwlne (Chatbot) fae Dialogflow.
https://bit.ly/3in47Dgq.

LINE Developers. (December 3, 2020). Message Types | LINE Developers. https://developers.line.biz/en/docs/
messagingapi/message-types.

Mr. Digital. (22 fiunau 2562). Chatbot Auyanislulanaung. https://www.ops.go.th/main/index.php/knowledge-base/

article-pr/793-chatbot-future.

= AnzlimAAIEnS
K3ne1ms - o v o =
Fomumacs |y INE1EEIIVALNI NN IIE

ua=msdoais



U 6 atui 2 Wweigu - Aguieu 2566

Volume. 6 Issue. 2 April - June 2023 139

anuiswaladanisdeusaulatkinuuaundindu Line uaz Google Meet
VBMINANYIVANGATNYIUIAAEATUIN UMIINYIRENTUNNEUYT
Tugasaarunisalnisunsszuinveslsalada 19
THE SATISFACTION TOWARDS ONLINE LEARNING VIA LINE APPLICATION
AND GOOGLE MEET APPLICATION OF STUDENTS OF BACHELOR
OF NURSING SCIENCE PROGRAME, BANGKOKTHONBURI UNIVERSITY
DURING COVID-19 PANDEMIC

v v f] ay U

gnsn Iedvmiesend' w1 Jwiy’ uay Tuns vTgaw’

Sudruk Chitthathairatt, Jiratchaya Junphunt and Wantanaporn Khwanngam

Article History
Received: 15-04-2023; Revised: 19-05-2023; Accepted; 28-05-2023

uNAnge

mafoadiiiinguasasdiio 1 Anvtidvduyreaiifinanonufiseladensdsuseulatiuneundindula
waQiiadin 2) AnwanuiseladenisiSeuseuladimuieundindulatduazqiiain way 3) Wisuifisuanufisnelase
msBeussulatszninadauruseundnduladiavSouniugiadln WiUwuunsidedsdng ngushegraduindne
WA SUTT 1- 4 nAn1sAnudl 2 Innsfine 2564 $1uau 214 Au NMsdETe UL sTugD uTuudoya
Ingliuuvaeunuesulall Uszneuiieg doyadiuuana wazanuisnalasienisiseuseulal Tinsevideyalagldatinig,
nssuuasnaaauaunfgIulagly ttest waz Oneway-ANOVA

NANTILNUIN

1) dafodruyaradiuety 1ull gunsaifililunisdniviosdeuseulat wasauaiooaedodedumosiin
iledonsiodyaas LifinadernuiianelasionisFoussuladriuueuniindulavuazgifiade

2) amufiawelasenisdousoulateglussduan MansFeusuueundiadulat (X =3.55 SD=0.74) uawnifiailn

(X=3.66 SD=0.78)

1919158, A3, AMENEIUIBAIENT UM INGIBNTIVINEUYS
Lecturer, Dr.PH, Faculty of Nursing, BangkokThonburi University, Email: sudruk.chi@bkkthon.ac.th *Corresponding Author
2 nfnyseaul3n1es ALENEIUIEMENT I INEIRENTIVINGUYS

Bachelor’s degree, Faculty of Nursing, BangkokThonburi University

a P —
AUSUNAAITNT c,

a Y o o ~ K3ngms

uﬁqqﬂﬂﬂaﬂiqﬂjﬂﬁiq‘lwvliim doaumand

wa=msdoais



Uit 6 atiuil 2 o - fiquiey 2566
Volume. 6 Issue. 2 April - June 2023

140

3) AadvAkuuANitnelaien st euesuladiugiainginiueundndulateaiveddyisedu 0.05
Tngnuiwnumsldanuunnssiuegelifideddy diudunisdansBeuiuasiusvlovinmsldanutuwnneeiuedig

a o @

fiadndeyiseau 0.05

folaupuuznnsive e1sdmsdenidueundindunisaeussulaifiindnwiiruiionels annsatufinns
Uspaluvair3ould MeusugUuuunisaeussulatimnzauianidunsGeunuulsraunawazuuulivssauna
Wielidn@nwanuisadennaiSeuldmufiazamnuazaisanumuunEeuldnuinisteunnenuiidn@nwause

ca o =

UtRlarmegunsaintnAnwildlunisiSeuseulal

AdAy: anuiisnele; n1sBeuesulal; Unfinwine1ua; n1sunsszuinvedlsaladnlg

ABSTRACT

The objectives of this research were to 1) To identify personal factors affecting satisfaction in online
learning via Line application and Google Meet application, 2) To examine satisfaction of online learning via
Line application and Google Meet application, 3) To compare satisfaction levels in online learning via Line
application and Google meet application. The participants of this research are comprised of 214 students
from the Bachelor of Nursing Program, Bangkok Thonburi University, in second semester of academic Year
2021, selected by using the stratified sampling. Data was collected using an online questionnaire, including
personal factors questionnaire and satisfaction questionnaire. The data was collected using online question-
naire, and descriptive statistics were used to analyzed the data. The hypotheses were tested using t-test and
One-way ANOVA.

The results of the study were as follows:

1) In regard to personal factors, including age, year of study, availability of device used to access the
online classroom, and stability of the internet signal. There was no significant difference in satisfaction levels
between Line application and Google Meet application.

2) The students’ satisfaction with online learning using both applications were at high level, with an
average score of Line application at 3.55 (SD=0.74) and Google Meet at 3.66 (SD=0.78).

3) The mean score of students’ satisfaction with online learning via Google Meet application was
significantly higher than that of Line application at the 0.05 level. However, when considering each aspect
of satisfaction, the difference in the usage aspect was not statistically significant. In contrast, the learning
management aspect and utilization aspect were significantly different at the 0.05 level.

Therefore, it is recommended that the lecturers should choose an online teaching application that
their students are satisfied with; the application that can record meetings while studying. The lecturers should

plan online teaching styles for both synchronized and asynchronous learning. So that students can choose to
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study as convenient and be able to review the lessons, including the assignment that students can practice

with the devices that students use in online learning.

Keywords: Satisfaction; Online Learning; Nursing Students; COVID-19 Pandemic
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ABSTRACT

This research aims (1) to study talent management system including recruitment, development, and
retention; (2) to study talent management effectiveness, problems and obstacles in talent management in public
banks; and (3) to propose recommendations for the improvement of talent management in public banks. This
research was conducted by using qualitative research with 2 case studies which have been ranked the highest
business profits namely Krung Thai Bank and Government Savings Bank. Data are compared and synthesized
through employing documentary research and in-depth interviewing.

The results of the study were as follows:

there are 7 processes in talent management in public banks comprising (1) talent qualification identifi-
cation, (2) congruences between organization strategy and talent management policy, (3) talent recruitment, (4)
the provision of incentives, (5) performance assessment, (6) talent development and (7) talent retention. The
problems and obstacles in talent management are the ability of talent retention, the compatibility of talent
management information system and executives’ expectation, assessment criteria, and remuneration. All of these
factors lead to talent management effectiveness which are (1) the ability to maintain talent employees, (2) the

ability to create innovation, and (3) a better performance.

Keywords: talent management; talent; public banks
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Wiynmhuazussaudming Aldnagesinmsfiomnisaunanaiiusaua Tng Cappelli (2002) Ignanfanagmsi
ssrnsausaldlumsdhnaudaesesinmslatiull 5 Ussnisie 1) nssrermeuunu 2) nseenuuusiluel 3) Ay

WINZALVDIANYULI 4) ATIUENTUNEANLGY 5) N15wUABuwUaIN13919 3 Dibble (1999) Aatuayun1ssisesng

= AnzlimAAIEnS
5ngIms - o v o =
Fomumacs |y INE1EEIIVALNI NN IIE

ua=msdoais



U 6 atui 2 Wweigu - Aguieu 2566

Volume. 6 Issue. 2 April - June 2023 155
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8u (Barney, 1991: 99-120) foldinfumsadreraildiuToumensudadulfintuiuesdns
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audmauiazindanndsiu lnsfintesdladuilflumafusunudoya lud uwuduawaluudassad (semi-struc-
tured interview) uenanidaiimsiinszsiienans (documentary analysis) wagnsdanauuulsiildnusay (non-participant

observation) TunSMAN®INY 2 L1A95IUAY

AIdelinslinssideyadanunin lagludiuvestoyaiiliannsdunivalflideyadifyuartayanliain

ns@nwnenasuu §ideladavindugiuteya (database) sgnuduszuu wianiuihdeyaranuauiinisads
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5. NAN15IY

1. psgvauMsUImsawausunIsuesssdl 7 nssuiuns ui (1) nsssuRaudiaung (2) Anudenndes
sewianagvdustesinsuagulouiemsudmsaui (3) msassmdndenauis (@) Adgelrminnussndudy
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4. Faaagaliwineesiniiuniununivedasdngs town awdnual auadndesnssuanuivesdnisifiie
a5eUseIAnAliUAULeY @ennasaiiu Logan (2000) Mlena1iin winesrnsilifiausiuasiindnanuduEeseiniay
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5. 38msUszdunansufeunguaia msUssiiunaunsinniunsvhnuileyssliuinaudsdiauatn
Tuslauaglintndila e luimuseyaea (DP) soly saufamsAnameuuny Taell 4 duneu Tdun nisimua
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2007: 53)
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ABSTRACT

The purpose of this research is 1) To study the general condition of raising young pigs by using sufficiency
from local grain feed in rearing sows. 2) To study the cost and return of selling piglets by using sufficiency from
local grain feed in raising sows. 3) To analyze the worthiness of the cost of raising young pigs from local cereal
feed in Mukdahan province that adheres to the sufficiency economy philosophy by collecting primary data using
a structured interview form. The populations used in the study were farmers who raised pigs to produce offspring
for sale, not raising fattening pigs. using a purposive sampling method Descriptive statistics were used to analyze
general farmer data. Finding ratio/percentage, average, finding return by finding total cost. and investment value
analysis using quantitative analysis. using payback period.

The results showed that:

1) The farmers are male. Aged between 41-50 years old. Experience in raising sows for 1-5 years.
Average of 18 weaned piglets per 1 sow/year. Piglets are sold 2 times/year. The average price of piglets is
2,300 baht per piglet.

2) Total cost of raising 1 sow breeder/year is 23,420.35 baht, total return is 43,950 baht, net profit
is 20,529.65 baht, or 46.71% of total income. The production of one sow breeder has a payback period of
2.48 years.

Keywords: Cost and return; Sow; Sufficiency economy
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ABSTRACT

This journal research aims to study the settlement disputes under the United Nations Convention on the
Law of the Sea 1982 (UNCLOS 1982). The UNCLOS 1982 prescribed the states have sovereignty and sovereign
rights on the sea, by the marine resource exploitation. The states are obliged to practice the UNCLOS 1982 regu-
lations. When the disputes concerning the sea exploitation arise about the UNCLOS 1982 has specific provisions.
In other word that it is the law provided the maritime settle disputes directly.

The research result finds that:

UNCLOS 1982, although it has already established the provision for maritime settlement disputes. But
there are still some legal problems, that is, the provision of settlement disputes is inefficient enforcement. Be-
cause the UNCLOS 1982 permitted the parties to select the settlement disputes by peaceful means that have an
effect on the settlement disputes are inefficient and has a result in the dispute being not settled and remaining a
problem. Therefore, it has the recommendation for maritime settlement disputes under the UNCLOS 1982 about

the settlement disputes by peaceful means and the settlement disputes by binding decision.

Keywords: Law of the Sea; Settlement disputes by peaceful means; Settlement disputes by binding decision
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ABSTRACT

This study aims to analyze and assess the value of research projects on Thai traditional medical
knowledge and herbs during the year 2017-2021 which received funding for research and development of Thai
traditional medicine knowledge, under the action plan of the Thai Traditional Medicine Knowledge Fund. The
study collected data and defined analysis issues and assessed the value and impact resulting from the academic
and commercial utilization based on the data sources, including progress reports on the project, according to
the funding agreement, complete reports, and the summary of academic presentations at the National Herbal
Expo. The analysis and evaluation of the project were conducted using the CIPP Model, which consists of four
dimensions: Context Evaluation, Input Evaluation, Process Evaluation, and Product Evaluation. The study of 80
completed projects

The research found that:

Revealed that regarding the Context Evaluation, 40% of all projects ‘principles and reasons for re-
searching Thai traditional medicine and herbal medicine knowledge received approval in 2020 (B.E.2563),
and 21.25% received approval in 2019 (B.E.2562). According to the Input Evaluation, it was found that 75% of
project leaders were university-affiliated personnel involved in teaching and had experience in Thai traditional
medicine and herbal medicine. The remaining 25% were affiliated with government agencies. The projects
were implemented within a one-year timeframe (88.75%) and utilized the allocated budget in alignment
with the defined activities. In terms of the Process Evaluation, it was found that during the years 2019-2020
(B.E.2562-2563), adjustments had to be made to the work format to achieve successful outcomes due to
the COVID-19 pandemic situation. According to the Product Evaluation, it was found that there were 46.25%
of the research formats of herbal medicine preparations, 35% of single herb research, and 18.75% of other
forms of procedure research. Preliminary results show that the data obtained can be utilized for academic
purposes, such as developing new indications based on the knowledge of Thai traditional medicine and
herbal medicine. For example, products like “Ya Hom Nawa Kot” (memory enhancement) and “Ya Pluk Fai
Dhatu” (lactation support) have potential academic value. Moreover, the commercial benefits derived from

this include the development of usable formats, such as chewable pellets for “Ya Dhatu Ob-choey (cinna-

AnztnAAIEns b=’
a Y o o ~ K3ngms
UMINYIREIIVAY I WNgsel | Torumaas

wa=msdoais



U9 6 atun 2 weeu - Agu1eu 2566

182 ,
Volume. 6 Issue. 2 April - June 2023

mon tonic)”, and the provision of data to support the management of emerging diseases, such as “Ya Fa
Thalai Jone” for anti-COVID-19. These efforts can yield positive outcomes in terms of promoting, treating,
and rehabilitating the health of the population, replacing medication shortages, reducing the importation of
drugs from foreign countries, and generating economic value by enhancing the country’s self-reliant herbal

products.

Keywords: value analysis and assessment; Thai traditional medical knowledge; Thai Traditional Medicine
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ABSTRACT

This research aims to 1) examine how new marketing mix factors influence consumers’ decisions to
purchase healthy food through online channels in Pathum Thani Province, and 2) examine how lifestyle factors
influence consumers’ decisions to purchase healthy food through online channels in Pathum Thani Province.
This study is quantitative in nature. The instrument for research was a questionnaire. The sample consisted of
450 Pathum Thani residents who purchased healthy food via online channels. Frequency, percentage, mean,
standard deviation, and multiple regression analysis were employed as statistical measures.

The research found that:

1) Marketing mix factors from the consumer’s perspective including convenience of purchase and
communication, influence the decision to purchase healthy food through online channels.

2) Lifestyle factors including activities and interests, influence the decision to purchase healthy food

online.

Keywords: Marketing mix factors; Lifestyle; Healthy food
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ogsseidles Inegfuilnmjmisliemanaisaugalisaneuashisaneudssannsidulsama o dawaliifuszneu
mausdufuaiassAndnfasiiissloviiosmesonininntu ioaussarudesmsvesiuilnadendn nuandunis
nanFuIINAASETNmdRUsEneunsa sarisuarealdiUTeulunsutsdu saensthuianssuuazimaluladan
Usullunswdn ulovnglneuaud 4.0) Jadudnusansedunileivinlvguszneumsndndudiiieguamm fineuaussla
alma‘aﬁa‘l,maiaaﬂaﬁ'mamLﬁmuﬂﬂsﬁu (aigngen dumedu, 2557)

ﬂszLLa%ﬂqﬂum‘wLLazms%’uﬂizmummiLﬁaqmmwﬁu Iosuaruauladuegrannlulagiu duslnalian

' a

Tdlalunsguasnwaunin Tasnsideniulssmuomsiitisananuidssionaifinlsandylifindoidoss (Non-com-
municable diseases: NCDs) Tnedayaanussmgfidu ol (Usswalne) $1ie fiausiieriunanemsuasiados
Fadiogunimuadlve ud 2563 s wuh Smseeedufistulsisn 1 uauduum 990l 2562 fyarusza
88,731 &MU Mieilensinmsvenefiiesay 2.4 Wefieuand 2561‘17'iﬁ33amﬂszmm 86,648 a1uum lngd 2563 nay
yiondeuandululuFesgunmuasiusiunaunuundn lnenuhewnsfiduulduldsuauiomnntu 1 ewns
nauUsENasURutsnsiuya daa dsulida iuded wasdluiush wieemsnansusigesiln (Superfood)
wazownslushumaden a9 uagdnisnnmaniitlusuannszuanisquaguamaglisuanudsumniuogaseiies
Tngaztiunisdostusnnniinisinu wu denfulssmuenmsiigaulufsansens uazaulansquaguammiisnenie
wardnla Tudansudfiansnguagunimaseuaquyndesiaiiutn A luduluios Wudu (wsudemnsmsusaunm

yA New Normal”, 2563)
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sULUUNMIAEuTInuAnARINtuedn U3EN Wens uwile (Uszmelve) S lalideyad 2564 1131 wa@inssy
madendeemslurumsszuiaidelhialalsuaesiuglu 2019 (COVID-19) vesfuilnaasuly mslitinegsseunay
meieu masuiudinUsesntu fnssesiasy Yadesdlitne fdieaudviuesulatinntu evandeseonuluiiui
Aoe viettuiiinarusvesUssrusiuauann (WS Wane ulin (Usswelng) S99, 2564) uazanmenuainves
LINE MAN Wongnai ignifunaiinssufuslnaewnsesulaflutaafeungunian - Weudiquisu e, 2564 nuh fiud
SnonaowiaN uazsunaiios fuinunusid Ansusuiuiiifiaudsdeomsesulatinniign Wusuiu 5 warsusu o
AU (SiFnRISUA, 2564)

nfinaniandnady Fadnlmiludagtudmaliemaieguamiduiidesnsvesfuilaalusgiann fuilan
S wnseoulatifionnuazmnauis uazmevaussienudes ftufiteiaulaflazdnudetefidmasdenisdadula
Foomaiiioguamwiutdemsosulatvesuilng lufmimunusd lnefifodaiuinussneunsemsiieqguninlu
gATiinsutedugs msvsuygmmainssuguuuunslidin Tnasediuystauymamsnatauunll (4C’s) Tumseindule

Foomnsiiieguamiiutemveeulauvesusian ludwinunusii (Juegrsls

2. IUsEaeAraINITIY

1. Wiednwtadedmuszaumanisnanaunluel (4C’s) 17'ia'aNam'aﬂw5c§1’m§uﬁlﬁ1§ammﬁlﬁaqmmwshum'mma
soulatl vosuslaaludminuvusii

2. \ieRnydadusuiuunisiniudin (Lifestyle) fidswarionisdindulatosmaiiioguammeudessooula

vosrfuslaaludaminuvusiil

3. dUNRFIUNISIVY

9 49

1. ddszauneniseaaluyanesuslaa (4C's) Usenaume 1) MuANAINIsvesfuilan 2) smusumu
v0eiUslnA 3) Muanuazaintun1sde 4) dunisdeans dwadenisdnduladeemsiioguainEiutensesulall
2. UuuunsAiudin (Lifestyle) Usenausie 1) auianssu (Activities) 2) sumuaula (Interests)

3) fnuAuAsLitL (Opinions) dwwasianisdndulagoemsiieaunimnugesnseeulal

4. NITNUNIUITIUNTIY

wurAMREafuduUsEaumanIsaaauualusl (4C’s)

Lauterborn (1990) Iéflsmnamsneifeafudulszanymamsnanlusssesvesiiuslnaliin 1Wussdusznouild
Tunsvhmeraalugatiagsu TnsandunsiliAneildigisumemiaueiu dujaduludosdivssnou 4 dw di
1) ATUAILABINITVBIGNAT (consumer wants and needs) AIUINNANBIAYTENOUVRIA LY TEAUNINTNAIA LAY
HARS (product) 2) ATUAUNUYBIANAT (cost of consumer’s appreciation) WALU1NBIAYSENBUYBIEIUUTTAY
yamsnamlugusa (price) 3) fruaruaennlun1sde (convenience to buy) Wananesslsynourediuysya
nansmaalufugesmsnsdnd g (place) 4) funisdeans (communication) WaLNNIINBIAYSENDUVEIEI

UTZaun1INIsnaInlunIun138LE3u1191159a1a (promotion)
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a = o o & Yo
wuaAagaiunsTuIUNsAnduladevasduilan

€

n13inaula (Decision Making) ¥insfis nszulrun1slunIsidoniaznszyinasledmisainniudonsig « Nioeg F9

U U

Uilnmdnazdesindulalumadensng 4 vesdunuazuinisegiaue lagfiwagiiendunvisusmniudeyauastednrin

aa o ¢

vosanumsal madulaiadunszuiumsiidfuazegmeluinlavesiuilng @nems wuela uas 5t 13de,
2551) wiiuslaafinusiosnisunnanedu widuslaaesdisuuuunsinaulatoindrendatu fanssurunisindulatoves
fuslne utssanidu 5 sumeu il (Kotler, 1997) Fumssuiilam funmsuaandeys funsUssidumaden fu
nssndulade LLa%ﬁﬁquaﬂiiuwé’Qﬂﬁ%@

wurAaRgafuzUuUUNATuTin

Plummer (1974) lélasmangdn sukuumsiuiuindumsuandiidiuningn vediinslddiniunneg
Tnnsaaduguuuuitiannmnanausetomweanssniu Fsludsn Tneguuuunmssduiin (Lifestyle) uisonn
Ju 3 s leiwn dufanssy supuaula wagduauAauiy

onad amseana (2543) Ilsieuvsnevessuuuunssniudin Aonsiuywdegsuiudunay wazusazngy
AingunasiinnaufesUfon nginssuvewustazelungy Jadululuhusafendu Liiewidunginssuvesyaasly
FausrauderfufvedsuuuuiiGent “shusadentu” yaeadduanidnveandgu funadauuas Tansssufindnaunudy

YTWAUMUULHUYBINTANTIIN ¥F5NTUTIN HADAIULUULNUVDINITUSLAAT UL D [ ludAy

5. NTOULUIAANTTIRY

PMNMINUNINTIUNTTY LazsATeAetes TnedideliuszandlinseunnAnuesininnis 3 au fe 1)
Lauterborn (1990) B¢ dndszaunismsnanlusmsosuilan wseenidu 4 fu leun sumnudosnisvesiuslag
Frusunuresuilan fuarmasmnlunisde uasdumsdens 2) Kotler (1997) Faansinduladevosiuilon 3)
Plummer (1974) asguuuunsiidudin (Lifestyle) wiseanidu 3 sy leun dufanssu suanuavls wagsuaiy

Aoty WunseusAandnlunisiseassl aunIni 1.1 sadl

2N 1

NTOUULIANNITIVY

daudszaumensnataluguuesduilae (4C’s)
- fuANaFeIN1TveIuslan

- susiuuvesiuilan

- ueazmnlunisde

- ghumsdeans

& o & v
(an: Lauterborn, 1990) > mssinduladevesuilag

\4

sUuuuMsAliudin (Lifestyle) (#an: Kotler, 1997)

- mufanssy

Y
- iuaNaula
- fhupMaARLiY

(‘ﬁm: Plummer, 1974)
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6. 521U8UITIY
m33foadithfumsifodeinnm (Quantitative Research) Ingluuuasunudueiestioluniafusunadeya
1. Usgansuazngualagna
Uszrnsiililunsids fo Yssvvuiiiiondveglufaninuyumd fiasdoormafioquamiiuromsenila
(5uns3 WiwEm3ng uazanz, 2562)
naushegsililumside Tnslddudumsdnidennduiegns Sdide 1) mdumuvesnguusssnaianun s

v

Junguussnnsild@nuiluvssnnsludaminunusi wasngusaegns (Sampling group) 7ldlunsidensail loun
Uilnainedoamnsiieguaiwesulal ffley 15 YUl iesanidutsiivuangualdlaluaunim uazdingfnssuludld
a s & o A o W o a a ¢ ° W '
dumesidndnuiunniiagn @Einanuiaugsnssumndidnnsetind, 2564) 2) inunruiangudieg1a lnenisldluswnsy
G*Power muume effect size Wi 0.02 AIANUARIALAZBULYINAU 0.05 ANBIUIFLUAITNAFDU WU 0.65 31U
FuwUsdaseuiiu 7 fuds Indwiungudiegnauseann 543 Ay

2. YaULWANI5IY

vy
[ va

1) vouwasuien lunsiteedsi] §3dldni¥eifaUinn (Quantitative Research) lan1sd1saa (Survey)
FuLUUAB U (Questionnaire) Mstdannausiegnslaglalldninuninazilu (Non-Probability Sampling) ln1sidanuuu
LANIZLR1e (Purposive Sampling)

fuUsdase Ae diulszaunieinisnain (4C’s) Usznausmie 1) AuAuaeIni1sveuilan 2) susunuvesy
u3lna 3) Fumnuazanlumsde 4) Funisioans warsUuUUNSSTn (Lifestyle) Usznaudae 1) Fufanssy 2)
mupuaula 3) duanufniu

Fudsam Ae midedulavilanomsiloguninriuresmiesulatvesiuilaa Tudmiaunusni Tngld
WuUAUaY (Questionnaires) iudayaannguiieg uazthuninszideyadeada

o va o sLy-:’f =

2. vauwasuinui {Idelinuiilunsfinwaiad fie Sariaunusnl Fumailiesnndwminunusdiduiiuiuen

U

NIONNIIUAT Andusuiuninfiaud@edudriunvesuladuiniign @5neRdud, 2564)

v ] '
Aaa o
v

'
o a

3. YAUAAUNAT MATELENINSAN YRR UL YIEY DufBUNINYIAN WA, 2565

3. 1sesdianlvlunisive

v
o

iwsesiiefltlunsifeiifeuuuasuniu (Questionnaire) wsuuuasuasidu 5 da laun

dwfl 1 uuuasuaAEfUNMANTesNAuFeE uarteyanstiuoundindudeomaifioguaw ibutesany
LUUATI9EOUTIENT (Check List) Bsfidnwaizidudinnn YaneDaliineunuuasuamidon

@l 2 wuaeuaudeyavily Wudemauuuunsiaseusons (Check List) sfidnwazidudinuuaiela
Iigmouwuuaaunden 31w 5 o

dwdl 3 uwuaeunuAnfuladudulszaumanismann (4C’s) FadunuuasuauiuusATELUTEAN
(Rating Scale) 1131 20 U8 F1UIU 4 AU FiB MUATIHUABINITVBIRUTINA ATUALNUTEIEUSLAA AuANazAIntun1g
¥ uazdunsdeans

il 4 uwwuaeuaainafudedsgunuumsdniudin(Lifestyle) FudunuvasuanmuuumnasiduUszanuan

(Rating Scale) 112U 15 98 112U 3 A1 louA auauaula AMuAanIsu wagAuAUARLTIY
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dwil 5 Lmuaa‘umuLﬁ"mf"f‘uﬂwsﬁmﬁuiﬁ]%aaww'liﬁaqmmw FadunuvaeunuiuuIaTEmLUTZINUAN (Rating
Scale) $1uau 25 4o S 5 f1u fe Funisiuitiym fudumdens Fudsadiumaden funsdadulade wassu
woRnTsuvdanise

nsnsIaeuannImAIeiledluns3ds WunisuAnudesiu (Reliability) vesuuvasuaulagih
wuuasuamilunnaedld (Try out) funguifidnuarlndlfsstungusogsfiagyitnsfng d1uu 30 au uazthaiiese
mendUsyans Cronbach’s Alpha vesdarauusazduld feil 1) Jadvdnuszaumamsnaa (4C°s) upudioanis
vosffuslaa fifn 0.973 fudunuvesiuilan T 0.979 Fuanuazanlunisde fe 0.992 uazdumsdeans fi
0.988 2) Yadegunuumsandudin (Lifestyle) sufanssu fan 0.989 suanuaula A1 0.991 uagsuAuAnLAY
1A 0.936 3) ﬂﬁ]fi’]’ﬂmiﬁmﬁﬂﬁlsﬁaamﬁLﬁaqﬁumw Aun13Tusdaym A1 0.884 duAuMeya fAn 0.989mMuU Ty
yaden fieh 0,998 funsiadulate fien 0.994 wasunginssumdiniste S 0.966 Fsiidnunnd 0.70 uanyiteg
Tunawifisausuld (Nunnally, 1978)

4. msusausiudeya

1) Yoyaugugl (primary data) l¥35n1sinusiuudeya dawseuwuudeunuludeimniy

fifedesiuamidousiazinge Tngliuuuasuauosulay uarliineunuuasuaunseNLUUABUNNAIEAULES
ﬁmﬁy'u;ﬁ SevinsmuTmiuuaeua aldsunuuaeunuAunduindiun 450 yn Aniduesas 83 ivinnFiasgimean
yreadi il §iTevinsundadeyadiuypeaduanudy uerlifimsdamadetutoyaduyanavesinounuuaouny
Juseuana usasimsiiauedeyanisadfuuuningy

2) doyamenil (secondary data) W3BnsAuaindeyaanuiisde nsans dsiiut tonans gudeya uasiiuled
fiferdios iiethintiidugudeyaussnounsiemeilunisdssaalunuuaouny

5. madanzideyauazadanly

msiesgideyalasnsihdeyaanuuuasuauuiiesigimelusunsunsinsssiadadsagy Jeadanly
Tumshnsendayadieonssaun laun AAuE (Frequency) Andewaz(Percentage) Aade (Mean) wavaudeauy
1191551U (Standard deviation) uazafialdlunsinsizvideyaBsoyuny fie mslieszinuannesiBsmmga (Multiple

Regression Analysis)

7. NAN15IY

vy v

NNNANTITLATIL agunanua1iu fail

1. nansheneiteyamsliueundindudoomaiieguniw wuth greuuuuasuniuoidvedludmiauyusni
1171 450 Au Raiudesas 100) wesulsevu Swau 450 au Radufesas 100) orgReus 15 U Fulusuau 450
au @Eafufevas 100) lnsdnlvgfigauszasdlunmssulszmuonaiioaunmnsiziflequaind oy 422 au @ady
Yovaz 93.8) SuUszmuemsiileauam Sruumilindaeduani s1uau 420 au Ealiudosar 93.30) domnssuued
walAT Grab Food $1uau 162 au Failufevas 36.0) wasngraiidendsemsinuoundindy osnueunaindy
Tudie wavazaandiuau 140 au (Aalufesas 31.1)

2. mamFaneitoyariiluvesrouLuUAsUa WU dReunuuasunN LA 450 AU agUd ey

dalngdumendgs 91w 260 au (Aadufosaz 57.8) ey 41-50 U 91w 106 au @aduseway 23.6) Tszaunis
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AnunUSaaneiniediouni s1uau 261 au (aidudesas 58.0) dneldreieudus 10,001 - 20,000 Uw ST 178
au (Anlufovaz 39.6) o1¥wdis19n3/ S§Iamieduiu 139 au @adudosas 30.9)

3. Han1Tinsgvidadudulseaunanisaainiulug (4C’s) a'ﬁwasiamﬁﬁmﬁﬂﬁammiLﬁazjéumwmuﬁdaa
massulativesiuilan ludminuvusidl wui nquiednedissfuanudniuinduiadedulssaumanisnainuin
Tyl Tneraweglussduan @rnadosuwintu 3.59) Wefintsanuendunediu Seaddudnadoanunnldes dai
Fruamuazanluniste @auadesuiiy 3.73) Susumuvesiuilnn @anadssushiify 3.60) fuanudoinsves
Fuslna @lreAssiuwiiv 3.50) uazshumsdeans (lAeassuwiiu 3.45) Wefinsansedeveusiassuiidade
gean il

Y N a =

sueudesnsvesiiuslag wuin SAudnd finanm TszduanuAaiuegluseiuinn @atadesuminiu 3.58)
susuyuveatiuilna wud s1anAudgnnifuesiieaunmainiwdu q dszdunrmAndiuegluseiumn Gl
WAy 3.69) fuanuazainlumste wuh Suins ety egemind fssduanuAnidivedlusyduin @
AaAsTIYNRY 3.78) uagsunsdeans wui fimsdswnasing q Wiugnd fssfumnudnisiueglusziumnn @l
WAETIIITY 3.49)

4. e TiRzislLuuMIR LTI (Lifestyle) dmaromsdnauladeemafiegunmeiuromsseulatos
v3lna ludam iUy wui ndusesnsdissduanuAndfiufefusuuuulumssissdin fdwadenisinaulatooims

a

iieguameoulay SsminUvusil leesawegluseduunn @aedssimwindu 3.55) WeRiasanuendusesu Bosddu
Aadsaninnlutes il Fuanuels @enederuvinty 3.60) fuauAadiy @aederuinty 3.50) wasdu
Ranssw @anadesuvhiy 3.46) WeRinsunmetovesusassuiificuadogean il

sufanssudisziunnuAaiu wui seuhemsiiteguam Juusemules SszduauAaiiueglussduinn
(@Anad iy 3.49) suauadladisziunnadniu wui eenlimnauluaseunia musmsiiteguan sz
PwAniusgluseiunn @rnedesiuwindus.60) uazsumuaaiy nui AndnasugRadudsivinlisime e
guam fisanga fszdumnuAniiuegluseiuinn Glredesamity 3.59)

5. wansleneinsdadulatosmafieauaeihudesseulatvesiuilnn lufmindyusid wui ngu
fhoghailsssuauaiuieaty madadulatoomafiegunweiudesmsssulativesiusing ludmiaunusdl Tae
swegluseiuann @anaderuvhiy 3.62) defnsanuendunedu Gesddusiadsanunluties fil funs
dinAulate @auadesuity 3.79) funsuidym @anefesmindu 3.70) funsdumdeya @anadesmiiy
3.63) frumsdsuidiunadon @anaderuwhiu 3.55) funginssumdinisde @anaderuriiu 3.46) Wefiarsan
sedevowsarsuiiidniadogen foil

fumsuitgm wui ownsdteguam shlslgunmvenienazaunnmedndia SszduanafAniiuedlu
seifuan @nadesiuvhiu 3.74) funsdumdeya wuh duduteyaewnaileaunimsunaiulediing o doude
dudn TszdumnuAniiuegluseiuann @lAtadesiuwiniu 3.66) Sunsuszidiumaden wui finasid3ouiisuems
diogua dounste i AvIngay kazwyewns Semnmannvans svduauAniuegluseduun Ganades
Wity 3.59) flsguaruaituegluseduann Funisinaulate wuh aaaeadelusyewnafieguniw fssduaa

Anviuegluseiivinn @Aadesiuwiniu 3.83) fssauanudniueglussauuin waziunginssumdinisde wui §an

fianalalunisidensuusemuemsiieaunin Iszduarudaiuegiusgdvinn @dnadesmwiniu 3.50)
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6. NANTVNAHRUALLAFIY

aunAgui 1 Jaduaddszaumaniseanaluyatesuilnn dewasion1sindulageamisiioguaImiIug e
soulatl
M1397 1

n1139352989UA7 Collinearity YeataveaIuy/seaun NnITHaIn

fulsdasy VIF
FUAMNABINITVRIUTINA 8.035
AusunuraEuilag 8.600
Fuaruazaaniuniste 4.653
frumsdoans 3.991

AT 1 WU Wan1snTa9deuan Collinearity 8stadodiudszaun1inisnainys 4 anu Lauwn
AUANHABINTVRIIUSINA Musunuveusina duruasantun1ste uaginunsdeans e VIF ludilndvieiu
10 (Hair et al,, 2009) @wmneauin mulsdasylifanmiifeanduiusvioliia Multicollinearity s¥wangfaus

dasymenuLeg

M1397 2
HaMTUATILINITONNRENYARIYEY TadeautsyauninIsnaInuualnal (4C's) iawuasenisanaulateemsiiegunin

shusagsenilal
fulsdase b t B Sig.
AUANGBINITVBEUTIAA -0.111 -2.393 -0.115 0.017*
AusunuYeuilag -0.022 -0.556 -0.028 0.578
fupwavmnlunisde 0.328 12.177 0.447 0.000%
frun1sdeans 0.764 22.400 0.762 0.000*

R= 0.933, R-Sq = 0.871, R-Sq (Adj) = 0.870, SEE = 0.212, F= 751.757, Sig.F = 0.000

o o w aad o
*dudfynsadianszéiu .05

HaNIMAgeUaNNAgIU a3U31 Yadudmuszaunamseanauuilv (4C’s) 3 4 onu BeUsznaumie A1uAY

v 1%

AoIN15Y0IEUSIAA AuAuNUYeIUIlnA AmuauEzanlun1sTe LagAuNnsdeaNs SufiuesuIANIRuLUTYeINTT

Andulageemaiieguansutesmseelatladesar 87.10 (R-Square = 0.871) laewud1 Jadudiudszaunianis

o o aada

aaauwudli (4C’s) fBvSwasienisdndulatoemsiieguamiiuteamnvesulal egdiduddgymeadanszau 0.05
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I aAaa

lngfinsananmiuusneiuladedmdssaunamseaiawiluel ndavinasenisinduladosimsiieavnainaiuges

nsooulay] InsnsBesdrdunaandudsifdvEnannanlutiosan fail

Sudiufl 1 1nam fo Funsdeans fBvdnauniiandenisdaduladeemaiiegunindiuremsenulad Tne
ilF1 Beta = 0.762

Sudufl 2 fio duanuazanluniste Taviwasesasmnndudy 1 nedid Beta = 0.447

Sudfufl 3 fe Fuanudesnsveatiuilna favsnasesasnandusiu 2lneile Beta = -0.115

msstnduladeematiioguawesulal = 0.233 + 0.764 (Funisioans) + 0328 (Fumuaznanlunisde) -
0.111 (MuUANUABINTVBILUTLNA)

MnaunisnnaesnguvestiadoduUsraumenananawuilve it 3 du AlBvdnadentsinaulatoomaile
aunmEutemsenulat ansaesuneld fail

nsdifitladudinyszaumamanana Tudumsdeans Wty 1 wie ﬁ]saiqwam’aﬂ’lsﬁmﬁiﬂﬁammsﬁaqﬁumw
rutesnseulay Wity = 0.764 wie Wetldemsinuanuazmnluniste uasdueanudosmsvesiuilaeg L
Msdsuudas

nsdifithfodmusramamanatn Tusuaruaganlunsie Wudu 1 e ardwadenisinaulatonms
doguamiudemsosulay Wity = 0328 it Wethiomsiunsdoas uasduaudoimsvesulan il
Msdsuudas

nsdifitaddusraunanisnan luduaudesnsvesiuilon Wutu 1 wie wwdmadenisdndulade
pnsiflegunmkiudesnseaulat anas = 0.111 whe Wetademsdunisioms wavduaruazaanlunisie 15if
MsAsuudas

auuRgIud 2 susuun1saiudin deadenisdnduladeemnsiiearninktudemniseeulad

A15799 3
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ABSTRACT

This academic article aims to study and present 4 important contents as follows: 1) The spread of

COVID-19 in Thailand. 2) The impact of the spread of COVID-19 to restaurant entrepreneurs. 3) McKinsey’s 5 R
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Framework 4) Applying McKinsey’s 5 R Framework to adjustment of restaurant entrepreneurs in the COVID-19
epidemic. The study found that COVID-19 has affected restaurant entrepreneurs resulting in decreased revenues
and operating results causing them to adapt to survive. Restaurant entrepreneur have changed there service
style by product improvement, add a delivery channel and other methods that can be apply from the 5 R
Framework of McKinsey & Company, with a process from resolve, resilience, return, reimagination and reform

which, if applied will help to survive.

Keywords : McKinsey’s 5 R Framework; Restaurant entrepreneurs; Business adjustment the Covid-19 epidemic
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