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Abstract

The main purposes of this research are to study leadership that facilitates community enterprises to be
effective, and to compare the differences in leadership between highly effective community enterprises and lowly
effective community enterprise. In this qualitative case study research investigation, the purposively selected
with three cases: Bon Kai Development Community Housewives Group Community Enterprise, Lumphini Sub-
district, Pathumwan district, Bangkok Metropolis; (2) Rang Mai Pradit Community Enterprise, Talat Noi subdistrict,
Ban Mo district, Saraburi province; and (3) Khao Kriap Phak Wan Community Enterprise, Sang Sok subdistrict, Ban
Mo district, Saraburi province. The unit of analysis was determined as high-effective community enterprises and
low-effective community enterprises. The selection of both types of case study enabled the comparison and the
determination of reasons for the differences in the effectiveness of each community enterprise. The researcher
conducted documentary research with conducting in-depth interviews. 41 leaders, operational members, gov-
ernment officials, village headmans, and customers. The analysis was conducted using data management and
data transcription for interpretation and evaluation.

The results of the study showed that the community enterprises have five leadership styles, as follows:
(1) sharing leadership (2) servant leadership (3) transactional leadership (4) transformational leadership and (5)
innovation leadership. Other aspects include the leaders’ working behavior, age of members, number of mem-
bers, location of community enterprises as well as members’ participation, marketing, government support and

network building.

Keyword: leadership; effectiveness: community enterprises
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Abstract

The purposes of this research were 1) to study information about Dan Kwian pottery products and
packaging 2) to development of Dan Kwian pottery packaging, in Nakhon Ratchasima Province 3) to test the
effectiveness of packaging of Dan Kwian Pottery Products and the opinions of the target group towards Dan
Kwian pottery packaging. The researcher studied the relevant information from the document. Interview, survey,
Questionnaire, opinions, and data were analyzed for a summary of Dan Kwian pottery packaging design, square
box structure to handle, cushioning, and 3 types of graphic design, including Chumphon door style, Lifestyle of
Dan Kwian community, and Pottery shop style. The results were as follows:

Vibration test results; Methods of testing/analysis International Safe Transit Association: Resource Book
2017; Test Procedure-1A-Fixed Displacement Vibration test; frequency 240 cycles/minute, vibration distance 25
mm., test duration 60 minutes, the test conditions temperature (31 + 2) °C, relative humidity (67 + 5) %. Pack-
aging, cushioning material and the product does not appear damaged.

The results of the expert opinion on the packaging showed that the graphic design of the Dan Kwian
community lifestyle was appropriate at a high level (X = 4.23) (S.D. = 0.40)

The results of the inquiry of entrepreneurs and sample groups were as follows; Lifestyle of Dan Kwian
community Graphic Packaging, indicating pottery products and indicates the Dan Kwian community, with a draw-
ing of the story of the Dan Kwian community in the past. Suitable for the souvenir packaging of the Dan Kwian

community.

Keywords: Development Packaging, Dan Kwian Pottery, Packaging Graphics
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Abstract

The purposes of this research were to: (1) study the mean differences in repurchase intention of
Japanese Izakaya restaurant consumers in Bangkok categorized by demographic factors, (2) study the mar-
keting mix factors affecting repurchase intention of Japanese Izakaya restaurant consumers in Bangkok, and
(3) study the marketing mix factors on consumer’s perspectives affecting repurchase intention of Japanese
Izakaya restaurant consumers in Bangkok.

This is a quantitative research using a questionnaire to collect the data of 200 consumers who used
the services at Japanese lzakaya restaurants in Bangkok. The descriptive statistics used for analysis were
frequency, percentage, mean and standard deviation (SD). The hypotheses were analyzed by using F-test
(One-way ANOVA) and multiple regression.

The results showed that 1) The Japanese Izakaya restaurants consumers with different occupations
have mean differences in repurchase intention with statistical significance at 0.05. 2) The marketing mix factor
(7Ps) affecting the repurchase intention of Japanese Izakaya restaurant consumers in Bangkok with statistical
significance at 0.05 level is process. 3) The marketing mix factors on consumer’s perspectives (7Cs) affecting
the repurchase intention of Japanese Izakaya restaurant consumers in Bangkok with statistical significance at
0.05 are customer values, caring, cost to customer, convenience and completion. The owners of Japanese
|zakaya restaurants can use the findings of this study to create market segmentation strategies, or to improve
the marketing mix to further develop goods and services according to the consumer needs. They can learn

to develop competitive advantages for the businesses in the future.

Keywords: Marketing Mix, Marketing Mix Factors on Consumer’s Perspectives, Repurchase Intention,

Japanese Restaurant
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nMsiendaiiunsidelaUsuna (Quantitative
research) Wun1siduuvaauny (Questionnaires) g
uteya fuilaeilaglivinmsiuemsgiiuussinnde
nMeglungamayuas $1u7u 200 Au Gallauaennded
lunisiiudeyanguiiegeiunuideves Syned Tud
Usnint, 2558) Tngfiduuinngudiognsainiusunsy
ﬁ’maﬁﬂ G*power version 3.1.9.7 (2563) wzdueies
fofhinunsusesnunmestinifoviansey uasluiiten
Tiiluseduanna Wenmauiasauuszanns lnefinns

fMMyunAn Effect size TusgauU1unanad 0.15 A1ANUAAA

A15199 1
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WaBu () Winiu 0.05 ABunabunIsnaaesy (Power of

@

Test) fisesu 0.95 avﬁauﬁammaamﬂﬁ”aqﬁuLLmﬁmmng
wazamAfeiiieados uenand Fideldvhnmaaeumen
AuLTeiiu (Reliability) vasdafnuusazdiu fenism
AduUszansuoarwesasouta (Cronbach’s alpha co-
efficient) dwsutomauunsInuuUaRATN (Likert scale)
Fenudlethlvlimeaeumeenuidesiu (Reliability) fu
nausaEe 200 1A wuddAddimn 0.7 Suld uans
Thdiuuuuaouaiulimanuindesiueglusydugs uay

Juluananasives Nunnally (1978)

fuUs Cronbach’s Alpha
200 Yo
fiauusdasy
dulszaunnInain (7Ps)
AUNANS 939
AU 937
AMUYBIVNINTINT MUY 937
AUNTANASNATRAIN 938
AUYAAD 936
AUATEUIUNS 933
UL NNENN 934
dulszauamnaniuyuesveuilan (7Cs)
shunmeignénlésy 933
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fMUANUEZAIN 934
Funshasedeans 933
sun1sguatenlald 934
suanudsalumsneuaueIANUABING 932
AUANNEUNY 934
fauusau
ausdlalduinmsgndouemsdu 936
Usziamdeney
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moufl 1 WUUADUALMUARN SRR ULUUAD UL
Aiaglismsuemsdiulssomdemerlungammanuas
TnemauudnuauzUaneln (Closed — ended Questions)

PaUTl 2 LuudeUNLTeyAmLYARAYBINGLFIDENS
Igun e 019 seduMIFnw 013 uarmelfadeseiieou
Tnemonndusnwariaiela (Closed - ended Questions)

meudl 3 wuuaeunusuiladuduyszaunianis
Aana (7Ps) USTNoume AUNARNMI ATUSIAT AUTDY
NIMIIATINLE AUNITALETUNITRAN ATUYARS AU
NFTUIUATT LazAUanuwMEnenIen taglduinsidiu
Uszanaun (Rating scale) 9098LATY (Likert scale) Wwus
sysuAMiusgaandu 5 sy

newd 4 wuuaeuauduladudinUsyaumanis
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165 fuyu Anuazmn Msfadedeas miguateilald
ANNASAIUNNTRBUEUBIANABINTST WazAINEUTY g
TiumsduUszaua (Rating scale) vasdlAsy (Likert
scale) LUasgRuaiumeaandy 5 sy

neuft 5 wuudsuaLs AL lalunsTuIANs
651%’mmmaaﬁﬁuﬂ%mm@mmaﬂuﬂqamwumum 1ng
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scale) LUasgRuaiumeaandy 5 sy

noudt 6 Toiaueuuy Wumaudnvazlanedn
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WA (Multiple regression analysis)
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Yadesnuusznnsemans Sig.

1. Lwet F=0.097 0.907
2. 91 F=1.939 0.105
3. sEAUMSANEN F=0.850 0.468
4. 91T F=3.144 0.016*
5. wldadesaiou F=0.325 0.861

o

o o aad o
et yarnnNananszau 0.05

9NA91971 2 ansaagunalid Weinsaniade
frulszrnsmandiduseldnui duendnisnetu s
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AT IATILYNTHNITONNDETINY (Multiple regression analysis) YeathiemIuaINY T auN1N1T0AIN

idssasion1uaalaltusn T IveINgUs 19879

Uadedulszaunisnisnan B Std. Error B t Sig.
(Constant) 1.311 0.313 4.190 <.001*
Aurdn o 0.125 0.070 0.115 1.774 0.078
MU 0.100 0.063 0.110 1.576 0.117
fuLsnensindviing 0.005 0.053 0.007 0.096 0.923
fumMsANASIAINAIN 0.025 0.048 0.039 0.524 0.601
o’ﬁuuﬂﬂa 0.011 0.067 0.013 0.163 0.871
fUNTEUIUNS 0.402 0.071 0.460 5.678 <.001*
FUSNYULEININENN 0.042 0.075 0.044 0.555 0.580

R=0.646, Adjust R2=0.397, F=0.364

*lpdAgynisadAniszeu 0.05

o I w a £ ¥ o

RNANT 3 WrenduUszavSvesivhunendou
Buaunisvinne et

Y = 1311 +0.125x, +0.100x, + 0.005x, + 0.025x,
+0.011%, + 0.402x, +0.042x_

Tneften Y = Anusslaldusnnsan, X, = fu
NARSUY, X, = AIUTIAN, X, = AIUTDINNNITTATIMUNG,
X, = AIUNTAUETUNITAIN, X, = FIUUAAR, X = AU
NFLUIUNTT, X, = ATUANBATNNNIEATN

wazanusnagunaladn A Adjusted R Square 3
AVINAU 0.397 nunens Jadedrudszauninisnaia (7Ps)
a%maJmiLLU3ﬁuﬂuaamm&gﬁaflﬂﬁﬂ%ms%ﬁmmmsiﬂu
Uszmdenmeglungammumuas leuwliugrfavay 36.40
LAZHANTATIZNITONDBEWNY (Multiple Regression
Analysis) wu31 Jedudiuuszaunianisnain (7Ps) fids
mam’aﬂmm&gﬂﬂ%ﬁﬂWiq}gﬁmmmiﬂﬂwssmw%mm

grlunsunnamviuas wud AunseuIunis den P-value

'
v o o o aaa

WU 0.001 agsliszrulludAgnsaianszaiu 0.05 e

£% a o ¢ 1

(B = 0.460) Anumn@ansiu a1 P-value 111U 0.078 8819

'
o w aaa

Hsyautvdafn1eananiseau 0.05 da1 (B = 0.115) fu

o

S

51A1 dA1 P-value Wiy 0.117 agnilszautiadfgnig

'
aa

anaNIzau 0.05 A1 (B = 0.110) AUANYULNINIBAIN
A1 P- value WU 0.580 ognsllszauludAynsana
15 0.05 fA1 (B = 0.044) ATUNTARATUNITNAA AT

'
aada 1Y

P-value WU 0.601 agilszAutivd1AYNNaDATTEA

0.05 81e1 (B = 0.039) AuyAAa e P-value Wity 0.871

'
aaa

asllszaulydRysananIzau 0.05 A1 (B = 0.013)

' P

WagAUYeIM9NNIIRd MUY dA1 P-value Wiy 0.923
agnafisziuiluddynieadniszdv 0.05 e (B = 0.007)

Aaudl 4 wansitaszsideya tieAnyiAlY
fuwusidanmnsenineladediuyszaunisnisnaialuy
uneswasfuilng (7Cs) wazaruaslaliuinisthitu

awnsiduussindynezlungunnamiuns
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AT IATILYNTHNITONNDETINY (Multiple regression analysis) YeathiemIuaINY T auN19N10AIN

luyaisieavesgfusing Miavmason1usilalduinisvivesngusioes

Yadedwlsvaunemsnaaluguses B Std. Error B t Sig.
AENATHRT

(Constant) 1.388 0.244 5.697 <.001*
srunauAnTignilFsy 0.240 0.067 0277 3560 <.001*
fuunu 0.142 0.061 0.169 2333 0.021*
FUANLEZAIN -0.137 0.064 -0166 -2.129 0.035*%
o'w’wumsﬁmoiaa‘ams 0.034 0.055 0.050 0.620 0.536
fumsguatalaldventinu 0.214 0.073 0.256 2914 0.004*
guanudnialunisnevaussany  0.173 0.084 0.198 2.064 0.040%
N

fuAMNEUY 0.027 0.071 0.030 0.380 0.704

R=0.700, Adjust R?=0.472, F=0.34

aad

*hipdAgynisadAnszau 0.05

o 1w a £ )

PNATNI 3 UAduUsEEVBUR IR UL T8

¥
=1

Wuaumsvine lansil

Y = 1.388 + 0.240x, +0.142x, + (-0.137)x, +
0.034x, + 0.214x, + 0.173x, +0.027x,

Tagiten Y = puaslaliusnisen, X1 = ﬁm@mmﬁ
ANALATY, X, = AUAUYY, X, = AIUANNEEAIN, X, = AU
nsdeans, X, = funisquatelaldveswiinny, X, = s
ANUEISTLUNMINDUAUBIANNADINTS, X, = AUANEUY

waganusnagunaladn A Adjusted R Square 8
AU 0.491 vunefs Jadediulszaunianisnainly
uunpwasfuilan (7Cs) afutsnmauysiuvasaudilald
Uimstiueaduuussnvdeneslunganwamiues
IousiugnTosas 49.10 UAgHANITIATIENNITONNBEITINY
(Multiple Regression Analysis) wu11 Uadwaiulsean
VNORETIRR AT R RN TR RT)

(7Cs) NdaNananNUAILALTUSNIT151U81UNS

gUulsziandeinielunganmumiuas wuin quam

i
y\lyu = LY

anAlasu den P-value wirfiu 0.001 agaiissiutiaddny

o

'
aaa

NMeEdANEAY 0.05 JA1 (B = 0.277) M3guateilaldves

NUNIIU 3R P-value Wiy 0.004 agalisenulud1AgnIg

atansEAu 0.05 1A (B = 0.256) fruyu dien P-value Wiy

'
aa

0.021 pgslszautydRyNINananszau 0.05 Ja1 (B =
0.169) AUEzAIN A1 P-value AU 0.035 9819ilseay
tudnAynsadffisziu 0.05 fien (B = -0.166) Avudsa
TunsmevaussAu@eInis a1 P-value Wiy 0.040

gz AutydRYNINanANTzaAU 0.05 Ja1 (B = 0.198)

n1sARsadRaS 1AT P-value WINNU 0.536 ag9dsERULlY

'
o w aaa

AN eatAnszau 0.05 den (B = 0.050) kazAIUEUE
1A P-value WU 0.704 eg1liszautivd1AYNNaTAN
5¥AU 0.05 &A1 (B = 0.030)
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Abstract

This qualitative research aimed to 1. study the commmunication characteristics that express the relation-
ship between cultures of the Pilok E Tong. 2. study the identity of the people of Pilok E Tong and 3. study the
impact of cultural assimilation of the Pilok E Tong. Use informal talks and in-depth interviews were conducted
to collect data from 12 persons selected by purposive sampling, and descriptive analysis was used to determine
the outcome.

The study identified 3 factors contributing to 1) The communication style that expresses the relationship
between cultures of the Pilok E Tong people is mostly face-to-face. There are religion, culture, traditions as a
medium to connect with each other. Throughout to create an understanding of the differences between them.
2) The identity of the Pilok E Tong people is in a harmonious manner until most of the Pilok E Tong people have
a Thai identity but retain their own identity such as language, dress, food, home. Until becoming a place that
combines the unique culture that is perfect. And 3) The impact of the cultural assimilation of the Pilok E Tong
people is negligible. Because people in Pilok E Tong understand regarded as friends. They also want to develop

their own community on an equal footing and become a unique cultural attraction in a beautiful valley. Including

the peaceful acceptance of different cultures with each other.

Keywords: Intercultural Communication, Cultural Assimilation, Pilok E Tong
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Abstract

Design of souvenirs and packaging to promote tourism in Dan Kwian Pottery Village Nakhon Ratchasima
Province. The objective is to study the cultural identity of Dan Kwian pottery. Village, Nakhon Ratchasima Province
and to develop souvenirs and packaging to promote Travel to Pottery Village, Dan Kwian, Nakhon Ratchasima
Province. The researcher studied and Collect research-related information from sources through papers. Related
research Interview and ask for opinions of the sample for analysis. Compare and prioritize in-depth information
to find out how to design, evaluate, summarize the research results and advice. The results showed that the
cultural identity of the community that can be developed as a souvenir consists of the identity of the natural
environment around the Mun River called “Kut”. The identities found in man-made objects consist of double
vase arch Community arch and Tao Laom Jai, including lifestyle and wisdom identities, including lifestyle cloth-
ing and the gestures of the craftsmen in Dan Kwian pottery production, coupled with the form of Dan Kwian
pottery products. The results from the survey of the demand for souvenir products of Dan Kwian pottery of
the top 5 tourists consisted of plant pots, refrigerator magnets, Jewelry pendants, coasters and cloth bags. The
researcher has designed and developed for the design experts to evaluate. Opinions and found that the overall
design of the gift product is very appropriate, with an average of 4.14, the overall design of the gift packaging is
very appropriate, at an average of 4.22, and there is The satisfaction score of 30 tourists per souvenir and pack-
aging to promote tourism. Dan Kwian Pottery Village Nakhon Ratchasima Province Most tourists are satisfied with

Souvenirs and packaging average 4.35

Keywords: Souvenir, Package, Dan Kwian Pottery Village, Promote tourism, Community identity
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Abstract

This study is a mixed method research which aimed to investigate degree of organizational commit-

ment, factors effecting the organizational commitment, and study the problems of the working condition of

offices of the Artillery Division. Data used in this survey research were obtained from distributing 300 ques-

tionnaires, and employed interview with 10 key informants. The research results found that the organizational

commitment of offices of the Artillery Division was at a high level, the overall of performance also was at a

high level. Factors relating to the organizational commitment were Job description, colleagues, and Success

in the job at the significant level of 0.001; Varity of jobs, and Freedom in operation at the significant level of

0.05. The problems of working condition of offices of the Artillery Division are: 1) Personal characteristics of

the boss. 2) Incentives to work. 3) Inappropriateness of the workload. 4) Operational Support. 5) Knowledge,

skill, and experience of the work.

Keywords: Organization, Organizational commitment, Artillery Division Officer
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navauel WU N1stisuanuazaInauiluasinig
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Fuileaniun Sfumulssawetusindiivsess
euuan@naiwluaadu dupugniudusgran
fuaaiu duaantudussdnisiiniigaivinudensieu
fe fuaudesiunareouuuuimsnsuiiRny W
e wazAdouveda1ty wasviudaundeuilasdu
auasundasiiesiintulsiinronsdnisvidesentinfing

71197 AIUSIAU

521U8UTaIY

Tn93deuuURaNNEUIT (Mixed Method) lng
NI AN U ikunimaaeu
1ud asadunseuuutn wavadanRgutumn ud
yinnsneaevaunAgy tngldadflaiuads wasnisonnes
WA lun1TIATIER wariigatuniANuduiusduvxa
vaawls dusumaided@ernanin T¥nsdunivaliedn
Tnelduvudunuaiiadlaseadadildannnsiduussngeg
AlFanuuAanguiunaswuudion

UseNInNguAeEng

Uszrnsfililunmsideidesunm 1éun d1swms
NEINaNMITUUINYLaNITNUIIIUTZAUNTY LAz TEAU
sl 919U 1,136 Au wagliansnisAuinues sy
(Yamane, 1973)Iuﬂ1sﬁmuﬂﬂfcjuﬁuasmﬁi:ﬁumwmmﬂ
\dsuIU 0.05 Iénauseenaduau 300 au lagldisnns
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qmqumam%wdméﬁ (Quota Random Sampling) ke
wuutiadey (Accidental Random Sampling) anudnaauil
ivug dunsITederunn Tnsdunvalidednngus L
Foyaddty Ineli18ia1was Badududmaseduga visluafin
waztagiuvesnaswanmsUulug 91uu 10 Au

\nFasdioitlilun1sise
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ssndeya iefnwisziuanuyniusossdnisves
151wn15nesnanimsUulug wasfnwidadelunisujus
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neananstulvg Tnefinsulannuvinsvesnsuuui
Taannsiadunuuinnsdulsyanaa (Rating Scale)
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10 U1unans tiee teuiiga Inefideldlvnssnandsins
nIRABUATILTIBIMTIwRLEEYN (Content Validity) $1uau
3 vy WAAAIRYinNdenAde NN TN U AR
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(Reliability) g3deldn1smaaeudieiBnisves Cronbach
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Fr01us L 30 4a AduusyAvEsanlngTa ity 0.963
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aruseansdnsalunu dwiudeyannuyniunessdnis
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Abstract

This research aimed to study the role of public health volunteers in controlling and surveillance of
COVID-19 in Khlong Toei Subdistrict, Khlong Toei District, Bangkok Metropolitan Administration, comparative of
personal factors of public health volunteers on their roles in controlling and surveillance of COVID-19 and studying
problems and obstacles of roles of public health volunteers in controlling and surveillance of COVID-19. The
sample group used in this research consisted of 130. The research results revealed that; Role of Public Health
Volunteers Controlling and Surveillance of COVID-19 overall was at high level (X=4.33, S.D. = .350). As considering
each aspect averages sorted from highest to lowest in the following order. The highest average was enviromental
protection and control of communicabie diseases pubilc health volunteers of COVID-19 (X=4.50, S.D. = .428),
followed by the aspect of providing public health services to the public according to their own experiences (X
=4.38, S.D. = .415) and at least is the coordination with individuals, organizations and network (X=4.18, S.D. =
.269). The problems and obstacles encountered of community in Khlong Toei Sub-District, Khlong Toei District:
Most of the communities are slum. Some public health volunteers have underlying medical conditions. That is not
conducive to working on the COVID-19 disease. Some people lack knowledge of environmental stewardship about

the prevention and control of communicable diseases and continued lack of public relations in the community.

Keywords: role, community, health volunteers, COVID-19
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Abstract

The purposes of this research were to: 1) study the mean differences of Thai silver age tourists’ satis-
faction affected by demographic factors in domestic tourism, 2) study the mean differences of Thai silver age
tourists’ opinion about destination image affected by demographic factors in domestic tourism, 3) study the
mean differences of Thai silver age tourists’ opinion about service quality affected by demographic factors in
domestic tourism, 4) study destination image factors affecting Thai silver age tourists’ satisfaction of domestic
tourism, 5) study service quality factors affecting Thai silver age tourists’ satisfaction of domestic tourism. The
samples in this research were 400 Thai silver age tourists, aged 55 years and older who traveled in domestic
area. The research tool was questionnaires. The data were analyzed by using descriptive statistics, frequency,
percentage, mean, and standard deviation (SD). The hypotheses were analyzed by using F-test (One-way ANOVA)
and Multiple regression analysis.

The results show that 1) Thai silver age tourists with the differences in monthly income have mean
differences in satisfaction of domestic tourism with statistical significance at the 0.01. 2) Thai silver age tourists
with the differences in monthly income have mean differences in opinion about destination image of domestic
tourism with statistical significance at the 0.05. 3) Thai silver age tourists with the differences in monthly income
have mean differences in opinion about service quality of domestic tourism with statistical significance at the
0.001. 4) The destination image factors affecting Thai silver age tourists’ satisfaction with statistical significance
at the 0.001 are attraction, accommodation, activity, amenity, and ancillary service. And the most important
factor among destination image factors is accommodation. 5) The service quality factors affecting Thai silver age
tourists’ satisfaction with statistical significance at the 0.001 are tangibility, reliability, responsiveness, assurance,
and empathy. And the most important factor among service quality factors is empathy. The entrepreneurs in
hospitality industry can use the findings of this study to create market segmentation strategies, or to improve
the destination image and service quality factors to further develop the satisfaction of Thai silver age tourists in

domestic tourism.

Keywords: Destination image, Service quality, Satisfaction, Silver age, Tourism



umin
NN Uszinelulanddauadafunisasuula
malassasandsddy duifenisusingnisainisge’e
999U5831n5 ‘Population ageing’ Fafnsaanisaiin
Usewalneagindngdenugeenglavauysal ‘Aged soci-

ety Tud w..2565 Feazilulszimadiauiianniidlaeeny

q

v

inniigelugiinin sesnndiunazdnlus (yaddiamnaug
988, 2558 919fidlu nUATUN LATYEYAS, 2564) Usens
aogiodunguaniiuunliufissfivduounniudesy
Tuswian lunisyuuesgsiadediodulenalunisdniiy
nsiiteairsnamlsfiguszneunisazuestundeily lng
lnnzegisbilugsiauinislugravinssunsvieaiien B
HuhdanudrysielassaiuasygiavesUsendalne (in
W1y YIUIge, 2557 919ddlu J997 winada, 2564) wazla
fnssonuisualiumannmsviesiefiunussdusunis
U 2020 fie Wsudvioaiioafgsly viemsudvieaiioanuy
‘World is going to be grey’ (ngawngsnveaulat, 2563)
tinvieaiisrgeioenldindu Niche tourists’ fifigunuy
msiiumailaiuisass (adBaatuidauasiaunggeeny

e [wana.], 2562) Megunns1anNenuius sy uaznsay

o
o o w1

muanuleAs dnvieaiiengeds  TutagduuareumAnda

' ¥
I oaa o o A

Junguiidimds@eumena wazanugaleldldiliaiy

q

AoaMsihunIvisaiiedantauad  ldnageguinluemn

'
vy a

qunmBeswIBud Anshmsiumsiiasdieenesniiy
yaegane uaziivauandnde Liolukounany uarily
o ‘Rejuvenate’ Wfumusansznsiiumsvioniieadis
aunszUsnsaslmaetu (msvieafinuisusemelng
(], 2563)
Mndafiiinduslddnnisaainuazdiaule
NeeiANUTTaALABINT weRAnssu NslETInves

'
o v a

Haeivdiusnniulasianengudmingluivesinnisnain

3

£ o

Aadgeirnilvelutisengdaud 55 Yyuld ndiduauminia

Y a v a

Jeway 26 (IWIUNINNTY 17 A1uaw) 919dstayaanni

WU (Marketeer, 2563) Wutissudnaionsealuauns

Y

Hgvenglugiasudu Wuriergiisnenmedalanuudous

Y 9

wazdlauausaLarTuYeUNMIYNAINTIUANN ag Lag

o/

5 aifudl 4 ganay - SunAu 2565 | 83

=b.

U

lamznsvieaivvionisindeen wuliiiouss uaziEud
dnwagmenonmiiuasunUasednetaiou Instamz
fidsududvnviediu vilvtendonndutivanegelod
71 ‘Silver age’ (Brand Buffet, 2561) Fe¥ovaz 20-30 104
Uszmnnageengnguil wuiinsfinuniia Seeldreudnegs

(nunws Wwpasana, 2563) Fansiulnvesgsnaviesiedi

q

'
oy

saizngugeleifidnenm ‘Silver age tourist’ fifluualihy
madivlaselindeifisdu  $ovaz 10 lutaed w2555
2558 (q%sé’fﬂﬁ gnas, 2561 anedislu gIueswgia, 2561)

wagfeaniunsainIsviesfisavesustimalneg
Tulagtulasunansenued1aminainnisunsseuinves
Trda-19 iileanangshanisieaiisafisisnatnaineg
Ustinalusziugedefaliugeeuvesmsvioadillne vivm,
Faldfinsiauouumensitugaaunssunoniiedlne
Taoufuvdnlunsannisiisisvesinvieafisassviuas
wiwrheanadnenin ngliiuieaslulssmelagdungy
tnvieaileaiinsiimdsdeliviondoimelulssna Tag
gvisdng anas ($ddlu A invgalonsia, 2564)

[ 4

Ienanlidn “amdnwainsvieadiorluseiuuszimneay
Fosllnwdnuwalfindy nvm hunmeunanviondiedlne
n&ingadnau dnviendisrgmninandiuanniu uwmng
manaemeungutmefddogs Audmansvieadien
L,Lazﬁiiwma%ﬁwﬁmmm LANANY annuany  lam
Wy wazanunsavisiale Ineusswmalnefiniwanwailn
flasrayarnisvieaiidldgegnauiiose” ddlugsianis
voadiety amanwaldiunumdinysenisanauladen
wasisadievesinvieadio (Pike, 2004 $1sddlu wuws
Tavnuuy wag w1 Ugudsna, 2556) wagdaunum
a‘hﬁwﬁdawammﬁqwﬂwmﬁﬂﬁauﬁm (BeAns Mszang,
2559) wwdaludeseufiswelasinasdinsdeslosiunn
duusNedANsnge (Dorfman, 1979) wasidenlosiunis
U3N135gnA1 (Whipple & Thach, 1988) Faft Urry (1991)

lagliiuhauiianelavesinveadierenisuinsivey

JuAMAIMNNSUSAsTdelaulinviaa e

q

aw o A v vLy
9

AINNITNUNIUITTEUNTIULLALITUIVYVILNEIVD

wuddinsfnwuigiiunisvieauiiervestinveaiiedgedy



84 | MTENSEVINGINTTHIANANEATLAZATHDENS

ymlngtosinn dunnidunsinuilfefostugunm
J1amednla Anuduldlathe nsshwilse cuddedade
fidaaronufianelavesinvieafivagelounilne il
AegfinsAnuiuegednds Tulduresinmnsinng as
donARoafuULILEIe IR aTUT 2 (1.6, 2505-2564)
Feafuayuuazduaiunisinuideduggeony My
Uszleruaan1smuuaulaulen1snauINIsusN1g (A
NITUNTHGDIGWNINR, 2553) LLazlé’gﬂﬁmumewﬁa
TUgNSANANTNENTDILHUNAILLATEFR AL EIRNWIAYIF
atufl 12 (nssad UTvIumne uazamy, 2553 814
Tu Suethun anysalfnulyn uag Jdud aulsas, 2563) dq
donAdosTuRRLTRILINSYafieauted atufl 2 (w.a.
2560-2564) AilFnaafenisduasunisvieaiivaniesly
Usewd lusmunsdaasunisaaauuuiidvianeaniy wu

v
U o

nauKeateny AiunsidelupssiiFajsdinu Jadedunm

Y 9
4

ANwal LAYANAINAITUSNNS NaskanaaNuienelaveetin

q

@

youngrarisynnglunisveaneinielulsened el

Y

dnlangfnssuvestinviesiednguil wasihluusenaums

f915as1enagnsnenIsnaniangandmiungu

NN 1

o

ASOULYIAIIUANIUNITIT

Fulsdasy

anwaurmelsEYInsAEns
Lnd  2.919 3. swAunsAng
a. 770lA (Kotler & Dupree, 1977)
5. @0MUNTNNATIUATY
(A315900 1@3 501 wazAE, 2560)

v H2

o

wnginvieunilgels nquinveaieniddneningsves

Uszwalnglusunas

o

QUILAIAYRINITIVY

1. efnwiiadeiuussnsmanivesiinyes
iiergeievnlnefiuansineiu Adnaseriedoauiioela
sonsvisaivrlulszimaiuansaiy

2. \ilefnudadesnulszvnsmansvesinyios
Wiengeleiunnsneiu Adnasierindennudaiiuienm
dnwalundwioudiedluiiumndnaiy

3. lefnudadufuuszvnsmanivesiinyies
WieageTeiunnsnaiy Anadedseudaiiusonanm
MsUinsvesmsvieaiisrlulsemaRuansaiy

1. \efnwiladenmdnualuvamieaiien fids
wasionufianelavesinvieaiisageiovnlnglunisvies
denluuszine

5. LileAnwitlafuamninnisuinig fideuade
anuflswslavesinvieaiivageornlnglunisviesiie

Tuseine

fndsany

H1

andnualuvasvioaiien
. #9fa9ala (Attraction)
. NM9LAUNS (Accessibility)
H3
. AANTIU (Activities)

1
2
3. msu3nsiiRn (Accommodation)
q
5. A48 MBANINEEAIN (Amenities)

6. N3UFN3LE3Y (Ancillary service)
(Buhalis, 2000)

(Dickman,1996) wag (Middleton, 1994)

/

///>
' = o . \
( anuiswelounvisaiien

“HRMmeAunenIw”

\

1. MINAYAINEUTY
2. anulaensiy
“fanesunnuidn”

3. Uszaumsninlésu
4. M3Fuzane
\ (Maddox, 1985)

N4

AMAINATTUINNSG
1. 3Us33uM3U3M5 (Tangibility)
2. anueiiels (Reliability)
3. MINBUAUDY (Responsiveness)
4. ausiulald (Assurance)
5. eundilalumnaiddnuesgdu (Empathy)
(Cronin & Taylor, 1992)

H5



21 08uUq5I98
A9Iseadetliuidedad3una (Quantitative
research) senIskkuUUEBUATY (Questionnaires) g
fudeya fiunsnsvaeuqunmveseiose Tasve
AMBYLATITNNENTINANAT LI 3 Y1y Lilonsaadeu

3

ANNABAAARITENINATRMN LAY InQUIEaNA (Index of
item congruence - 100) Uafaudulngda15zning
0.6 - 1.0 wazilnwswadviauaennaodlinziuy 0.94

= a

AxVoUAIANTIBINTIALANUADAAADINURIAAN 1)

v
av o a va o

wazidefiieates uenani FI3ulavinnsnaaeum
Apnuidesiu (Reliability) vastafauusassinu fenis
wmenduUsyarsuearivesaseut (Cronbach’s alpha co-
efficient) @wsutaAa L IATIALUUALATY (Likert scale)
Fanuidletlulimaaeumeanudediu (Reliability) ffu
naunAaes (Tryout) 40 ¥ fifn o = 0.972 wazilUlgiv

I '

nauag1a 400 Ya BnATantls wud1 Je1 oL = 0.957 &

q

nnsIeTzRAaudetutlun ns e sefuny
i o agflurag 0.870 - 0.941 Fsfinunn 0.7 Tuly
wandbiFuiuuvaeumuiuiimanuindesiueglussdu
a9 wazidulununasives Nunnally (1978)

wFesilafililunisiinseideya

iniosdlefililunisitendsd Ao wuvasuany
(Questionnaire) fiffanundudnuazUatsla (Closed-end
question) Tsanansautsuuuasunweendu ¢ neu el

mauii 1 Lmuaa‘ummL?{mﬁwﬁ’a;&aﬁauqﬂﬂaﬂuaqﬁﬂ
viauﬁmgﬁaﬁmlm UTENBUMEY LA 918 SEAUNISANY
1916 LAEENIUNINNIIATEUASD

maufl 2 wudeuanieaiu Jadunndnvalunas
vieudivesnsveadioaluusyma Usznouse ?iaﬁqaeﬂﬂ
MIHUNIE MIUSsTwn Aanssy AeewisAuaYaIn
waznsuinsiasy laglduinsidiulszunaa (Rating
scale) va4aLAIY (Likert scale) wissgiumnuiumzoan
Ju 5 seeiu

Moudl 3 wuvEBUANEITY Yadumuainnig
Uimsvesmvieaiirlulszina Usgneude JUsIINATS

U5 ANUWRDala nspavauss ANuTulala wazau

o/

5 aifudl 4 ganAY - SunAu 2565 | 85

=b.

U

dhlalumuddnvessiiu Tnglduamanuszanu (Rat-
ing scale) YasALAIN (Likert scale) wisszdiumLLTiuAIe
sonlu 5 szau

poufl 4 wuuasunwsziuaNfiaelavesiin
vieaifirgeiotensviondioalutszina Tnsaseungquits
famssnunenmazanuian tegldunsdudssann
A1 (Rating scale) Yo3dLAY (Likert scale) wusszAuAL
wiugeeendu 5 sziu

NIMUAUTEYINITUALNFUADDEN

Uszrnsililunsifondsd Ao dnvieudiorgeds
ymlnegilongious 55 YTUlY “Silver age tourist” {iiiiu
mavieadionlulseing s1ua 6,501,132 AU AIUINANN
$ovay 40 Mnwussrnsvilvediiongdud 55 Uiy
U 1uau 16,252,829 au Tt w.A.2563 (@1inaunny
NITUNTAUATUNITAMY, 2564) Ingd1989nadAves
nsumsvieaiedlud w.m.2558 dnvieaifivageieunilne
U n.m.2558 T91u0u 4.8 duew duidufosay 40 andiuau
Uszrnsgeieianun dedndiAsfumenuanainineas
soulatl Position magazine fl¢senuianisannsaiin
Tl w.m.2564 Uszinalneasiiinvioadioageiods 6.2 &
AU (WAUANE ARA3nNanies, 2559) wagmuuavuInngy
fogn lngedenann1sAIMYed nlsenaniu (Yamane)
Taormunsziuauidesiuiesas 95 mneaainazeey
Tiilsgfuanunanndouvesndustedislifosas 5 (0.05)
nausoenailflunsinuedsiiduswau 400 eu Tagld
maajuﬁaa&iml,uwmasﬁxumau (Multi-stage sampling) lag
fdumeudsil 1) T¥nmednnsesngulsdualifeiiAsas vies
e gede donsn 6 e 2) shnsuuanga (Cluster sam-
pling) Tnauvangusnegrulu 3 naulaglidiudianiy
Dunauai 3) T8 sduiegrswuudagdau (Proportional
sampling) Femsmundndruvesngusiogiaiiolils
Srunuvesnguiegndluusazngs (Cluster) dhad (el
Iedoyaiildtinmsnszaneduazinmuniideds Tagliinus
Srunulsznnshauaiiazyhnisdudaegns fe 400 au 4)

SLBJAQI I '

YIHNTANAIDYBUUALAIN (Convenience Sampling)

q

mensgukankuuasunuesuladlviiulnvieuiiedasie
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fenNsnasuunllweailifoaulasnuiuiiegeasuny
dnahuilarwinlilunsaznay (Cluster)

aa a

WnsAeszvidayaaiiiganssan

2N

nmsivsiuudeyadidelituuvasuaiy

J
ldnnsIraeumLaLYIHIYBINITABULUTABUAN Ad
sviatoya (Coding) uarihdeyalyinsievitoya Tneniu
Wsunsumeuiimesdnsagudmiunsinsesidoyaida
4B (Statistical package for the social science : SPSS) ke
yhmsiee s Sosas Aneds dudsauunasgiu
%ﬁﬁﬂﬂL‘U%‘EJ‘ULﬁ?J‘ULLﬁ%@ﬁﬂiﬁHNﬁIUg‘ULL‘UU‘UﬁNmﬁﬂ
BNsIATIERENNAgIY
Junsieszinuduiusseningioulsdass
wagduusny Ingldnmsieseiudsusiumaden @
odfyneadfiszsu 0.05 el 4R F-test (One-way
ANOVA) iilonadeunnuiansisiadevesiulsinnnii 2
ﬂ&juﬂaaﬁulﬂ adA Multiple regression analysis ienasaeu
MANNFUTUSTE Mg senIeladen ndnyalunaio
e uartladunanmnisuinig fdmaremiufisnelaves

Unviesiiengsivynivelunisvieaiiedludseme

f15199 1

HAN15398

{idelivinnsitunusudeyannuuuasunud

S mouasuiuauysal S1uauieau 400 ga Andusng

nounauTesay 100 UiausHanTinsen Inalduuieen
Hu 5 nou dail

b4

faud 1 Nan1sAAsITNTaNasIUUSTIINSAERNS

Y
YOINFUATDY

nquiedsdulng Juwands o1y 60-64 T
(Seway 52.75) sedasunilony 55-59 U (Fosaz 27) uazau
nsAnwsEauIes (Sevay 68.50) 789a911AUNNT
Anwnsziuiaglniiegenin (Gesas 22) fiseldiadee
iou 30,001-85.000 (Gosay 32.25) seasniseldaa
fawau 45,001-60,000 U (Gesay 24) waziilofiansan
sugnunnAsauasIMUI dlngjedluaniuninausa
wavegsiuiudausa (Fosas 69) sosmanagluaniunm
lan (Sovay 14.75)

ABUi 2 Wan1sAszidayanaLAndnsBsAn
wde szninsdadeduusznsmansiuauiianelaly

nsviaaieluUENAYDINGNAIEN9

HAAIIULANH NAURAY TENINAN YA WY1 INTAIANTYaNNguAI0e19AUA NN e Ninanvaluvasviaaiea

uazpanIMnITUINIslunIsawluseima

ANufianela ANENwalLMa AMATNATUING
vioudien
Yadeanulszonsenans Sig. Sig. Sig.
1. e F=0.491 0.612 F=0.206 0.814 F=0.933 0.394
2. 97y F=0.363 0.835 F=0.787 0.534 F=1.070 0.371
3. sEAuMsAnY F=0.249 0.910 F=0.368 0.832 F=1.076 0.368
4. sele F=3443 0.005** F=2.602 0.025* F=5.39 <0.001%***
5. @0MUATNNNATEUAT F=1.667 1.57 F=0.722 0.577 F=1.528 0.193
*itiuddymsafiszdu 0.05, *idedAymsadAiszdu 0.01, **ifeddynaadafiszdu 0.001

M5 1 awnseagunaladi deiansaniady
sulszrnsmaniduseiunud naudieg e o
FEAUNTANY WATANTUNINNNATBUATINAANY FdlAn

wasAmuRanela ANRATANUAANIUAIUAINANEAILAE

vieaiigauarAunMNITUSMIsen1sieuietluUseinalyl

wansneiy lngnguimedaniselaiadudediouisneiy

'
a

gfiaedsanuianelalunisvieanglulsemawnneng

I A v o w

U P8 LTYEAYNNEDATITZAU 0.01 LazliAeasauan



v @ 4

Winsunmdnealivamaaiedlulssimnannnaneiy agna

C- Y a

NpdAgneadaisessu 0.05 uenantidlaagasniny

a @ v

AnuduauAInnsUsNsTunisvies e lulsenauan

K =

A9 pg1HTud AN sERRTISEAU 0.001

o

AN5199 2

o/
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=b.

U

AaUN 3 Wan1sAATITEdaYa LWaANEIADIY
dunusigeannnsznitaladeninanealunasviaaiied
wazal1uNawalavanguaadgirslunisvisaniealy

Udssnd

HANITIATIFVVONAUNITONNDEITINY (Multiple regression analysis) ¥89UaveA 1N INANYaIUYATYBITIE?

Nasuanon NI l9veIngus 19679

Hedunmdnwalunasveadion B Std. Error B t Sig.
(Constant) 0.677 0.177 3.825 <.001%*
fudsisgela 0.113 0.177 0.101 2.803 0.005**
FuNISAUNI -0.036 0.040 -0.041 -0.833 0.406
FuNISUINSTWN 0.326 0.052 0.323 6.245 <.001 %
FruRanssunsviendie 0.178 0.044 0.211 4.040 <001
Frudsgeanuayain 0.126 0.042 0.167 3.005 0.003**
Fun1sUINIsIESH 0.136 0.043 0.166 3.150 0.002**

R=0.787, Adjust R?=0.613, F=106.27

o o aad o - o aad o Y o aad o
"ﬁuuﬁ’mmmaanwszﬁu 0.05, "uumhmumaanmm:ﬂu 0.01, "“'uuud'mtymmmvﬁzau 0.001

N9 2 ansnseagunaldin Jadeniwdnual
wiasvisufealuuseina deasiomufisnelatnvieaioags
Soymlnglunsvioaiieluuszma sgrdifoddymeeada
fisiv 0.001 TneranFiFenuindl 5 fufidwastenudia
wola Tnedosddumuauddalaned fuusnisiisn

(p-value<0.001, =0.323) fuAanssunsieadien (p-val-

f15199 3

Ue<0.001, A=0.211) FudssruIeauazaIn (p-val-
ue=0.003, 0=0.167) MMuUAITUTNITLETY (p-value=0.002,
®=0.166) WAz LANFIPALD (p-value=0.005, A=0.101)
aeudl 4 wan1siszsideya WieAnyiAlY
funusisanngsendnedadsaaininnisuinisuazay

= W ' . =
nanalavasnguidegislunisvieaiiealusena

HANITUATIFYYOIAUNITONDRENTINY (Multiple regression analysis) ¥a9tladem IuAaININNITUTAIT

iidasanonIuianelavenguiiog9

UaduAmnMMIsuINg B Std. Error B t Sig.
(Constant) 1.028 0.109 9.434 <.001%
AuzUsTIIATUINg 0.145 0.045 0.165 3.216 0.001**
Fupudediold 0.103 0.048 0.125 2.128 0.034*
AUNTSMOUAUDY 0.172 0.047 0.212 3.669 <.001%**
Fruanufulals 0.175 0.033 0.207 5.235 <.001%**
suaudnlslumnudnueadou 0.189 0.043 0.233 4.410 <.001%*

R=0.838, Adjust R?=0.698, F=185.845

o a amal O Ry ar aadd a o o e aad o
Shipddgymananseau 0.05, *iuddgmeananseau 0.01, **idudAgyyeaiansgau 0.001
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3NMN5199 3 anansoagunalain Jadeamninnis
USM3 danasiemnufiswalatnvieaiiegeisnnilvelunis

Noudwalulszina egnildvdrAgynsaiafiszdu 0.001

1PENANSITENUING 5 AuNdanasanuianala lnaises

v
1 a v £

adumuanudAgylaail duanadilaluanuidnves

;ﬁu (p-value<0.001, A=0.233) AMUNIIABUAUBI (p-val-

A15199 4

e<0.001, a=0.212) suarusiulald (p-value<0.001,
0=0.207) 9u3UsTINNTUING (p-value=0.001, A=0.165)
wazsueuidediold (p-value=0.034, a=0.125)

Aoudl 5 Han1sAasIzvidayaduauinala

lunsvisaiierludszimeavasngudlaeng

HANITUATIYYANRAUAY A I T8N UUNINTTIUYEIA 1IN TaNe [9YeIngui 10819

AMTaNela X SD mM3ulana
fRshunienw
1) fuANNATAINAUIY 4.22 0.572 wnilge
2) duanaendy 4.07 0.748 N
ddhueugdn
3) Fulszaumsailay 4.31 0.613 wnitan
a) fumsiuinnen FEnfurnidasaiuasniniy 4.27 0.619 wniign
5) fuanuRanelalumng 4.25 0.577 wniign
T 4.22 0.523 mnnign

9NN 4 aansaasualéin nguaeendli
auAadiudenufiselilunisvieadienlulssimanim
iama&ﬂuizﬁwmﬁqm (X=4.22, SD=0.523) dlefarsan
HuseduannsaSesdsumumuddaleeed luiasm
mmiﬁﬂﬁmﬂimumizﬁﬁlﬁ% (X=4.31, SD=0.613) AU
nsfuinmAn (X=4.27, SD=0.619) uazludddunenm
AUANLAZAINEAUY (X=4.22, SD=0.572) uazAIUAIY
Uaensie (X=4.07, SD=0.748)

A3UNAN133Y
wan193dy Festiaduiunmanualuvasioudion
LAZAMNMANTUIANG Tidanaronnuianelavestinyes
iiegeielumsvieaioaluuseina ansnsaasUuazefue
walsail
1. wadfomuinguizacdd 1 Wednundadesu

UeyNIANENTURINauiIng 19 uAneeiy nuddAeie

anuianelalunisvesierludssmanwananeiy Tusu
seldndeseiiouveiasisyalnefuansdaiy daade

anunanelasanisvies e lulseinaneans1eaiuag 19l

'
aaa

tudAynsadffiseiu 0.01 onadunse Wnvieufieadid
3'1aiﬁqqﬂdwﬁé’wuﬂaiuﬂwﬁm?iuhﬂ/iaﬂLﬁaﬂuamuﬁﬁlé’%’u
ANUTNElAgeEn MaLUIAAYeY A3ITIRN LASI (2538)
filgind1nin seldfusuusiddalunsimundiunus
nsnan leenanisidedadesusele wuinseldves
nausegsaanndesfuNsANwINgAnssuTnYieaTiean
Tnedifidnanmlunslidne nenesddonsnain nisvies
Wiewisusemelng (2561) inuiinguinvieadioageds
‘Silver age’ LWunguiinviesilennninim Uimmiﬂfcjmﬁﬁ
seldlneussana 45,000 vnsedieu felddedionns

vieafendegainiAldineadevesaulvenit 2 wih &

mnefadnvesiginguiliimdedogs anusadrgldniy

AMUADINITUDINULD



2. wanIdenuingusvasdil 2 Wednunilady
rulszrnsmansvesnguiognefiunnenaiu wudidien
\duanuAniiusion mdnualinawieaiisalulseinad
unnsnsiulushuseldiadedeifouvesigeiovnlneiiuan
sefu SiredseuAaiiusionwinyaiuvadwiondenly
Useimafiwansnsfuegnaiideddymnsadafisesu 0.05 §
AOAARBIVNEAILAUNUITLUDY BUSNY VDIV UAsANE
(2564) filéinanain dhvieaiiefisiselduandredu Sy
Anutudenmdnuainsvieaiiensiossesdnmeiimeianie
ngiusenuasUssmalnefiunnsnaiu

3. namsIdemuinguizasdil 3 1ednwida
dnvarnaUszrnsmansveinguiiegafiunnmieiu
wufiddsanuAniusieganimnisuinislunisvies
edluussmaiunnssiulususeldiededefiouve
gefpymlveiiunnsnsiy fdedsmnudaiiuienanmn

A15USNSIUNSVBLRE I UUSEATTIWANANaN WD E 19Ty

'
aaa

Afuneadnfisedu 0.001 Fadenadeunsdiufiuay
Aduves audny e uazan (2564) Aildnan1in i
vioufleniiineldunndrstu fanudaiudenuninnis
vinislumavieafieufiessesiameilinzianans usen
vosUszinalnefuansiaiu

a. wamIdemuinguszasdil 4 1efnwida
Hadunmdnuaiunasiouiisn nuidwasemnuiinels
vasngusegislunisieaiierlulssing Tastadunin
Fnvnluvaviondisainudsdsgala funisuInisiinn
fuRangn Fudediuismnuagzaan wazdunnsuing
3 denarernufiswelavestinviouiengsiovnlnely
nsveaiisalulssma lnslanzegnsdatadunmanuol
uwidsvioufleadun1suinsiivn wagduRansTudssase
anuianelatinviesflengsoanniian Seaonndesiuau
Aduvos ovvs udlavd uazivs AuRuszan (2561) Ald
wuin Jaduamdnvalunasieadion dudsiagele du
n1sU3NTTRN fuRanssu Mudsdiusanudgnin wag
funsuinatudssadonuiianelavesinvioniien
yndguulunmsvisniiswvuassamdludmindedwl g

loy o

nausegsdnlngldunguiasivonguinnd 70 T e

9 RVARY)

o/

5 atiufl 4 ganAu - SuaAu 2565 | 89

=b.

U

oz 40.80 uifwifunguiedsfiuanssiuFontou’
wifadianuaenndosiuluFosiaeiguesnguiiegie 39
annsaaguldilunisvieaiivrveanguigsionmdnual
uwdsvieafieafifusznounsmsiilsfianniigae du
MsUINSTIRN wazsuRanssy

5. wamIdemuinguszasdi 5 eAnwid
Uadamun1mnisusnis wuindwadennuiisnelavestn
vieafivageisvninglunsviesiiodluvszina lastadey
ANNWATUINIFUIUsTINNTUINS sunnuidediold
sun1smeuaues suamsiulald uazduaudnlaly
mnuFAnuesi{du dawasdonufianelavesinvieiioags
Fovmlnglunmsvieudiodluussma lnslamzogisdedady
aunmnsuImsiuanudlaluanuidngdu funis
pevauad wazsuanuiiulalddimaienufiaelatin
vieuinrgeTeanniign dedenndesiunuisores ngyaun
yATuvt uazwINgs1 A1g (2558) fildwudn Jadunanmn
M3UIMIFLgUsIINNTUINS dumnudedield fu
nsmevaues mumusiilald wagdueudlaluany
YAnvosidu dwmasoanufianelavesgndilugsianis
viouflsauuurintdnizezen lugnamnssunisviesiieon
Uszina lnedadeamunimnisusnisauanudilaluaig
anou wazdueuiiilalddaasennuinelatinyies
L,‘17'imqﬁamm7'iqw%qﬂajuﬁaaéwﬁﬁﬁmﬁ%’aﬁumqé'jﬂu,m'
50 Fauly wshsdundudonsfiuandnafuidesdoni

wigadiauaenndosiuluSesraeyvenguiiedn

anUsuNa

Tunsinwedeiiuandiifiuin Jaduamdneal
uwdviosiion uazaaAMAITUINNg Sanuduiusiudy
aufiawelavesinvieaioageisrninelumsvieaitedly
Usewmapgafltfudfynnsadfiiszdv 0.001 Ssanunsari
umanTISulUIE s lomdlasi

1. dnvazmadszrnsmansiueldiaiede
iWouvestinvieailorgeiornlne dwmasednadoninis
wola warAadvauAniudon mdnvalunasioniien

wazAUNIMNIsUINslun sies e Tlulssmenuaneneiu
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3
v o Y

faugiuszneuns mirenuviessdns Miieadeatussia
vieaiflranaruinis annsntnan1sifedlulilunisuus
nguNsHaa (Segmentation) Ingldseldidunsi 1ite
Tidndanguitmnetinvieudisageiseminelduvuane
191¥99 WazABUALDIALABINTTYBINGHTNYIDALTIE?
AunINNENE AN T

2. awdnwalunawioailen denaraninudia
wolavesinvieaiitengeisralnelunisveaiisnniely
Uszina FaffUszneunis mienuviossdns MAuitesiu
gafvieuflnaruinis anwnsminanifeilndesen
yamsnaauaziannamdnvaluvawisufiealulsziva
iloneuausInNFoINITYeINgunvisaisIgeorm
Ingldnsagn dearnnan1sidenuin Frunisuinisdivin

LALAIUAINTTUNTVIBUNY? denasamuianalaveatin

'
= [

voufiggeivvnilnglunisviesfiedlulseme agadide

1 aa

dfneadatisziu 0.001 fadulumswaunandnval
uwndsviaisaludunisunisiisin msiiulidiindaniu
vannmanegUuuuLioansaneuaueslinssaudesns
v04gnA1 lanudasndieludinuasnindgduseninensit
iin Aindosdiinnsgiudiuguewsle waglunswamnniw
dnualiufanssunisviouile msidunisinfenssunis
vieadiealifinrumannvaneitefsgatinviesilen Tasns
Jalifianssuiivaule aynauu duadulitinveden
AeanuvsziivlaiieliiAnnisuendelugyanadug T
Anmsvieaiierludssimanndy

3. AMAINNITUINTT denadonuianalaves
tvisufigsirninelunmsveaiisanielussiva

v 1Y a '

HUSENOUNTT MiteunTensAns Mieatesiugsiavies

]

o
= 1
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Abstract
This study aims to study investigate influence of new normal on the quality of work life of personnel
Minburi District Office Bangkok Metropolitan Administration. The participants in the study were personnel of

Minburi District Office Bangkok Metropolitan Administration, totally 263 in numbers. The data as well as was
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proved the content validity and was verified the value of Cronbach’s alpha reliability test of 0.98. The study used

quantitative method which utilized the questionnaires to collect the data. The statistics used in this case were

descriptive statistics analysis, frequency, percentage, mean and multiple regression analysis.

The results of the study revealed that new normal have statistically significant influences at the level

of 0.05 on the quality of work life of personnel Minburi District Office Bangkok Metropolitan Administration and

the positive directions are life balance, use of technology and internet and caring for the health of oneself and

others respectively.

Keywords: new normal, quality of work life, performance
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Abstract

The aims of this research are as follows: (1) to study the history and development of the Dikir Riap per-
formance for Dawud Headman band of Sai Kong Din Tai in social and cultural contexts; (2) to collect and record
songs in the Dikir Riap performance for Dawud Headman band of Sai Kong Din Tai. The results of the study revealed
that Master Praman Nuruddin, or Chaeman, was the one who initiated the introduction of Dikir Riap performances
and coached the people in the community. One of Master Chaeman’s descendants who has been inherited from
generations to generations of Dikir Riap performances is Master Suthat Yidnoradin or Dawud Headman. The Dikir
Riap performance is a performance dedicated to praising the Prophet Muhammad, accompanied by music. This
performance is a cultural style of Thai-Malay Muslims, which combines Thai culture. The main instrument used
to accompany the Dikir Riap is the Rebana drum. Arabic verses are based on the Barzanji scriptures. In addition,
the musical cultural blend of drum pattern formed by the reconciliation of the Rebana drum, Traditional Thai
Idiomatic song drum pattern, Traditional Thai song, and Thai country melody (Lukthung) were also found. The
chorus and melody were collected and recorded in a Thai music notation system as a guideline to apply the
Dikir Riap performance style for use in education for young people. It preserves and develops the performance

style, and is considered an ethnic symbol that connects Thai-Malay Muslims together.

Keyword: Dikir Riap, Rebana, Dawud Headman band, Sai Kong Din Tai, Music for performance
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Abstract

The objectives of this research were to 1) study the current internet usage behavior of graduate students
Bangkok Thonburi University, and 2) study the behavior of online news exposure among graduate students Bang-
kok Thonburi University. It is quantitative research. Data were collected from a sample group of 400 graduate
students of Bangkok Thonburi University by using 400 questionnaires as a data collection tool by sampling with
a simple random sampling method data analysis The researcher analyzed the statistics by using percentage and
using Chi-square statistics. The results of the research were as follows: 1) Most of the respondents were female,
aged 45 years and over, studying social sciences and humanities courses. Studying status and a government
official. 2) The current internet usage behaviors are mostly used regularly in research studies using most email
and demographic characteristics correlated with current internet usage behavior of graduate students of Bangkok
Thonburi University. at a statistically significant level of .05 3) The behavior of receiving online news from the
Internet among graduate students of Bangkok Thonburi University There is a daily exposure to news from the
Internet for more than 2 hours to search the Internet for educational purposes by looking for the most online
newspaper websites and demographic characteristics correlated with online news exposure behavior from the

Internet among graduate students of Bangkok Thonburi University. at the .05 statistical significance level.

Keywords: exposure behavior, online news, graduate students, Bangkok Thonburi University
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Abstract

This qualitative research aimed to study the ideas and works of Pridi Banomyong in reforming Thailand’s
fiscal administration in terms of income and taxes, fiscal and discipline of fiscal and budget. Data were collected
from primary and secondary documents and in-depth interviews with 15 key informants by purposively selected.
The results of the research revealed that Pridi Banomyong had an idea called the national economy emphasizing
the role of the state in economic management. Important reforms of the country’s fiscal management in terms
of income and taxation viz, including legislation to collect new taxes. Reduction and abolition of the royal charter
money and the establishment of the Revenue Code. In fiscal aspect, he successfully negotiated to amend the
Treaty of Amity Commerce and Ship leading to the abolition of the Roy Chak Sam tax, including establishing the
Office of the National Bank of Thailand and improve treasury system and country’s reserves, including implement
gold-ear marking policy which stabilized economy during World War Il. The last aspect, building fiscal discipline
and strengthening parliamentary budget process and issuing allowance of temporary payment of government
Act of 1946, which is the origin of the Treasury Bill Act that has had an impact on the present day. Works indicate
that the concept of treasury management was first applied to systematically reform the country’s fiscal work
after the 1932. The results expand the body of knowledge of public administration in the administration of public

finances, which has laid the foundation for sustainable economic development to present.

Keywords: Reform, Fiscal Administration, Fiscal Administration Reform
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Abstract

The objectives of this research were to 1) Study the impact of social skills comprises leadership Interper-
sonal interaction and emotional intelligence contribute to the success of accounting jobs. 2) Study the impact of
social skills comprises leadership Interpersonal interaction and emotional intelligence contribute to the effective
decision making. 3) Study motivation comprises motivational factors and maintenance factors contribute to the
success of accounting jobs. 4) Study motivation comprises motivational factors and maintenance factors contrib-
ute to effective decision making. The sample was 218 personnel of the Department of Defense Finance, Office
of the Permanent Secretary for Defense. Data gathering from questionnaires were analyzed by using statistics,
including mean standard deviation and Multiple Regression Analysis. The results of this study indicated that 1)
Social skills in leadership Interpersonal interaction and emotional intelligence were contributed to the success
of accounting jobs statistically significant at 0.01 level. 2) Social skills in leadership Interpersonal interaction and
emotional intelligence were contributed to the effective decision making statistically significant at 0.01 level.
3) Motivational factors was contributed to the success of accounting jobs statistically significant at 0.01 level.
4) Motivational factors and maintenance factors were contributed to the effective decision-making statistically

significant at 0.01 level.

Keywords: Soft Skills, Motivation, Accounting Jobs Success, Efficiency Decisions-making
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Abstract

This research and creation are inspired by the researcher’s painful past and present experiences as a
mobility-impaired person from birth. The researcher has suffered from self-pressure and pressure from society
and would like to create a series of painting that reflects social reality plagued by the problems of inequality,
disability rights, and the underprivileged as a result of poverty, lack of education, and limited access to basic
utilities. These problems create unequal opportunities for some disabled people who, despite their compe-
tence, may be unable to work like a normal person because they lack basic opportunities. In this research, the
problems and experiences of the disabled are expressed through his surrealist painting. The work captures past
experiences that have affected the researcher and inspire a pessimistic, educating, and satirical undertone of the
work. The painting also expresses the researcher’s affective perception and fantasy that are temporally bounded
and extend from the past to the present.

The research finds that surrealism allows the researcher, who has limited motor functions, to use
only the mouth, neck, and feet to create artwork more freely. It also enables the researcher to adequately
express painful emotions and experiences and reflect the reality of a disabled person who has suffered from
a trauma throughout his life. Surrealist art can be a mouthpiece for the disabled and shows the value of
disability people. As a result, it may be able to change certain preconceptions among normal and disabled
people, allowing the disabled to be an equal member of society and reducing the problem of social inequality

in a sustainable way.

Keyword: Surrealism / Disabled Person/ Social attitudes / Equality / Inequality

UNUI W laLaz AN ARLTIES 19ATTARDANNNITWALAINUNNT

luednuazrlagdu dauliaumdonaiiasnis
Yalondes auvinlviginisaiulngdaldlasuansaui
= "W a 4 Yo °
gufisuiniuauunfegefinsezlasu vibilenauas
Anuiluvegiinisvamely segldldsunisatduayy

NFIAY 3w‘1’ﬂﬁ;§ﬂmwmﬁumsmaqé’muimmJ'%mEJ

o o d

wagyhbigfinislianunsaiaudnenmieuminauund

o A

DUIIUHUTAUIANAINTIAAUTNITUUIYIR adun

.61, 2560-2564 larvuaideviey “auiinisdnieansle
a o SNa  a o 2 ' Y DA
334 M3¥indase ludnuegduluguiiuiuegieddy
meldgnseansuisnnuinioulddiazdu nsasy

NAIAUNNITHALDIANTANUAUNNT L AN A INLAE AL

Guuds nsimwIAuAIMAITUIMISIANTT 9danisiden

'
N

UHUR wielviauiinisndednslaass nsasuaseni

nsafan mndouLarUINsas A nAUT [
wagliuselewidld uagnisduasuysannisaievieuay
afunsildusniewaunaun minauiinisegraddu
iielnstuindeuunuimunaunmdinauiinisusnd
atuil 5 duduluetedivssaninm (Anenssunsdaada
LA TAILIAMAINTINAUNNITUNIIIR 2560, U, UNIN)
ety dsauensdeaseusuidsusiauailunis
duasunazatuayunsimuiaunmingin1sluynia
nouriadalonauaslinisaduayuundetu el
finslafiloniauanadnenin LagausALEINITIves
nuasliduiivssdnsuarsousuresdsnuundeiu

'
YA v A

ndeyannanunlewu vinligidenivinlena

Tunang 9 Au dAudeInIsinuRalyy Usuanieniny



Huresnuluionnlugisnamils anenudniiegnnelu

a \ a = a a o
Qﬁﬂﬁﬂ@@ﬂll']ﬁNaﬂWUﬂaUSL‘WE]@J'WLWZJLC‘]ZLIWJ']ME'ULW?I']UULUU

=

aummms‘uaaﬁ EJI‘L!W]‘H‘VIE]EJ’]‘H% L‘U‘Ll ‘Vii’e)‘ﬂ’e)ﬁﬁﬂ‘ﬂ%ll

'
]

punuvatuiigitedesnisludsiivinmeld 1deannng

Welasulamanisatuayuuwasinaslannaseuniinay
GG 1/|LUmIamaLLasaamummmmimaqm% M
aunsainlamieuaudnd wazdunsaderennuluLay
usadumalalifugfinisuazauuniliantuddsuuuag
waziaudnenmvesauesielndufivensuvesdny

11N89TU

mguszasd

1. fiafaan1sanenonanansEyuaIndanuEuen
warauiannelulavesdidenunauinsnssuly
anvuziwesSeadalveivy

2. 1iledaanslifuyanatiluiAnnisseniuly
A LAz AnTimuARTiAdounnTefIuT1INE Faeam
naudnsnssuluanwaswesSeadal

YUWAYDINITINY

1. AnwiAnununeansnieass nie wosisuad
a3l (Surrealism) 9nRaUAaUY

2. AnwwazAuAlINITatenennduidnindn
IMnranuvesFalludumesSuaday (Surrealism) vily
Usgineazanaussing

3. AnwIN133neIAUTENOU JULUU Uad L0 T8y
4 wazlondnwalflaneuainnauaesdalusumes
Suadayd (Surrealism)

4. ﬁ@umﬁaﬂsﬁﬁsmwmm:Lﬁamwwé’ﬂa way
ANNARATINATIALNARTNITWAL ‘Uﬂﬂam"l,ﬂ

5. @519a35ANAIUAAULINLUIAINNAALAY
wAlAIENsTlaSuBINaan wesBuaaa (Surrealism),

Buiwsaduilas] (Impressionism) wagisuaaas (Realism)

Q3TN TIUNAETRS
viruaf Wuauddn wazanunlaesiuues

UnAa %ﬁmmﬂu NUINTIDNNAU U ANUTOU A

o/

5 aifudl 4 ganay - Sunau 2565 | 143

=b.

U

TonR TaAnLiu AIUNET AUWDREN19ITUAY NilfBISad
TaSeandalaeiruARazLand9anUINIANUAALAY §19
tudsdieleinnudaiu sesypradudydnvaluansds

WiruARYaIuAAatiules (Thurstone & Chave,1966, u.

a |

6-7) agulddn fimuad AonrwidninAndauyana viil
N15LANUDITIAUAR asLﬁmﬁulﬁﬁuﬁuaaﬂuamﬂisﬂa‘u
wanee81e WU dny dwinden wazaulursaua
maamumﬂﬁ%’umiamuL?ﬁym@ wazn1SANYITinAaz

Auldsuun finupRdsdamaronginssulidinveynna

anee Fe3de lasuusandnduaindenuluguvuegie

un aluiigeamnsofigadlidsauiuauduiveniy

wWaswirueddeauluguwuld Wudeiduivgidedla

o

1V AUARTIUINTAIUINTZUIUNTITIIANTNYDIAULDY

<

e MAaundudiinisdiunisiadeulny uaiunse

N a

assassAnudalzedeneidomndunaidudul figey
[ A [ a a
auesudunseusuresnisdadslnglaluiian a1n

n1sAnwIAIUNINEYeiAuAf v luIduladnla

<

AMUNUIBVDITIAUARNDENAT 93 NTUABIN1TANYI

wignalun1snagidsuwdasinuaidenulvlauinian

q

Va v =®

AIdeddlavinnisfuaduiadnsndn n1sngIdeasyinnig

Y

Wasuwlawiruafderulatu agdaasuuiluaindume
NIDNILVIUNITA LNoUILNTINTsIUAsuLUaIiAuAR
deanldognals §iTenudn nsildsundamisdeny

NUNYDY NTEUIUNNSTIRNSIUAsULUastulATIAT kAL

'3

wifivesszuudiay LledauAalnae wgnusehivg

<3

Andutuan finnsunsnsyaneeenly wayldfuniseensu
violiseuiu suilugnansenusiodsay tumnedeiy
nsiasunamednuldiintundn (Rogers dneils
Tu nunns dund, 2561, w.127) ajdladn nsuen
Aavsundudiusruluniswdsundamisdenudng 1

winfdes Wraziianadnedsaulutagiu Fanerew

£
[ = 1

4 = v L3 a k4
Mnseanil egrsdesiiolmidulsslosy wasiasuasng

q
o I va

Aaalawng AN muu nsasundamisdenudady

Y
¥

svuvlassaineiugiutesding Buduinsauass g
29An3 seaudmianioUsene audnduuinsgiunie

Faulvdifiedsna Tuurensinisildsunlaiiodanus



144 | MTENSEVINGINTTHIANANEATLAZATHDENS

dewdlotgmdsiidipuidsduan Wiadunseonl
R R AR R ER U RIS

NN B ININY1IAIATILNVDITNTUR NoER
andunifuasdadululuduremnisvhanudlatussu
AuAn Wewesdnlddiln Mdudyvngraiifadaisun
Fausiiin munsssluein dwansevusieaude waz
N1suARIBENYBINGANTTLTLAnIDDNNINEART ATy
(Wi yayesie, 2564 1.52) agulaan fdelasulenia uay

nsidesguuuAnUnAnly mnudUsgaunisainisisey

'
Ya o =

FuaznsldiinuandsnauUnd Tudiuvesdidy Fedl

Y

v
faa U !

Uszaunsaliiasausianaula “druin”nityanarialy

THAudfyredewein1sidndindia wusidsunds
audundavin tneerdedalddrinvesfideundiunum
Tunsudndumuiesegiane uananiesld@nyinguiuse
3elavesnalad na1371 uywgnnALariANfaInIsly
nswansAutany Tusl waganudosmsiagimuntu
uddurelULdosy wimueioyanaduazdin ues
Wiunsolifiny FAnvesyaaasziinudesnisniudidu

Ju Ingazdinudosnstuiugrududwuusnaedioldsu

= £%

N1INOUAUDINBIAIIUNITNUFIULAT FAAIUABINITTY

gaio) W anuadulaglddimtu GRudnR andiy 2546,1.
156 - 158) a3Uladn AnudaenIsvetusavyanaiiniy

waneineiy Yuegiuaniunisaluasaninwindeuiily

¥
N

wilouiu WayARalAURBIN1TTUNUgILLaT Jedina

<3

'
a

Tflussdnauilugainudesnistungiely Madaiy

Y
AoansvetudartuIsiintulitusgiuyiiengveusiay

UAAR F9RzaunTanuvseUsTaUivanIunITalnIuaIY

v

113199 Weflongunduigenazyhlifiaudesnis

8
Ngeuauluiiy

Aavzluansninelvaq

dnddation (Realism) AauviSuaday (Real-

'
v ada a

ism) VU9 aNSNLLUIAALAYN1TAS199ULA8 g aUAIY

nnesuanmanase Wuaniuaseivewdiuls uay

a

figauldlunis@aunssy wneds savuiiiduninuaie

v '
o A

MaFessilemuarsuuuulumeniwinglasig day ol

dnilidndaden, dasssuiley, onatay, nseUseinuiley
wilufituolddnin “Buadasl” (Usvaw awmilonds, 2543,
1.81-82)

anS1iloade (Surrealism) nSolwesisuadayd
Lﬂumﬁmg"dLLUUgﬂmqﬁﬁaﬂuuaﬁmmﬁmaqﬁ‘disﬂa‘u

fuanAaInguuuUAaUzLUUAL Y witsdunisaenunsn

¢

FydnwalsULUUs199 1iedaA1UnNI808719UIAUNK)

Y
1Y ¢

A FUANWAWNUANUNUNETVLHDDINUT TWUIAAT

o

P

eonuennsau 1nANTuTSAdAsgUdnyalfimilou

N

3390y {IulafnwiuAndnI1 westeadasl dnazih

e>>

LEURENTEYSBEI51lUeRN NilNaneInlavesdaly A
ANNSA ANMUEURIY RANTI AUMINANED Lazsnagll

auannlusuau aunisdsaaunse dundidudeny

a

adrenguanl Wuisessnfinaulisznindfineciu

a N a

v3osuINIeaenn Ausuimelnlavsednly T8
nanan wausenn Tyt Aaluazdiusadossnds
na1 uduanIDaNMEIAsNTIL UseAunssuuardonas
muiiaduusazauniin udnievendunanudnuazgy
LUUALYSANLT3 TlansnsagBesnnudizessninars

wuusanan llegluaniizvesanudusieiinueaiiuly
anmessanmAneuenanle woiBuadayl fdeianizi
gousgilomdnisadiassduanuiudie nsfivsdoans

H1unauAalreanidalddinvseaiuiluvesfalungy

¥
=1

1 Aatudrulnginveu@sunwananinlddin Weu
BessmiiAndutuauedliun uasdiedduiiazaan
(@ndu Touszansy, 2539, 1.20) NNNMIANYIRITeaTY
1691 wosSuadan [uRausiiiiumumnnisdudiuddy
N13UENIDONVBIAUNUINIT Ao InlSdlln wazdnliddn
difunngresaruily Afvuaunsdeiestuiailug
nsadsassfraudateld dsiisndiuainlannieuen
HuliiesUsn)n1sainIsu s NUEIAINININ YD IS TTUTIA
ALt vesdunun i dufissegaienfiannsn
aaauliiauysolld uasdslimnudaniiuluseni
mnefonNIANvewYYd N13aivasIANauAalrves

A3 Fuduiauinisiinainainuaieiidieveniseds

Headdruluuazerady uazdanuszaunuiaonn gn



dnarevemdunainuinsnssukasUssiningsy vilw
avfioudsdnlavesialu wazilgymdaudisdassau
ogflunsiazgn en1sadrsassdnasludnvuzifdany
fundslumugaads TnsnBusn wnnisafluvaesduilon
wiusnaiedaus Wunslisuuuuiuaunisiiiuduie
uanseanisauiosnsluraztuinagdeneneylsoan
1 zdefverlsliffuumanufavziinnuidnsiueonuiu
waalfinniian nsadassdfaUzuundoiiuminis
AwfAn emilusonuennseuliuniign

ansuszviula (Impressionism) duinsaduiias
Usngeoas1sarulaznsaaunssueginduninis
Tud a.a. 1874 fednsnsmjungunilslédnuansaaui
TeauansnmYeaLAS (Natur) o ngaUn3a UssiasSaaa
wazuiAalunguiidansuansnufianssuegiaden
9 WAKENUYININNA T aS LR RSN kAL AT
nsUszanuesdunInaantniansaifalzuuteying
fonegnaguuss aluiigamanuinduiiiendeiignGenids
UsswnUsziunazimdeanemaintniasalitliusisaun

U aa [

fundutenquusednifalsaosnude andduinsadu

¢ 4

gl 38 “Impressionism” (Andy Awiszyead, 2551.
1.159-161) dnsdumsadudarl unisdeanseorsually
sUnuUiLanseendadnuiiuesuaiiandosvdniy
amnFAnFudiulazvlsumansiuegie (nuwssa lng
00 2564. 1.7) mallanslinsawnuniu nslddviudeu
fusiugn dadauiignies nsunsndidiasifananuidn
Y9IUTTLINALALTIN N1THIALAUIINNITUULET LAzl
fuudn ilvsuiRedfyuuasi auhlinanuiuid
londnwaliilaniuannndinsliyiu

A3 lAmMAlAIENNT69Y YosusasE VU INEY
wenufuiieliaudanuauysoiuagiindfneg 18931y
Aavzanntu iliamuiidnuazilaaduduendnya

LN

o/

5 aifudl 4 ganay - Sunau 2565 | 145

=b.

U

%uﬂ’E'J'Nﬂ"l'iﬁ%l']\‘iﬁi'iﬂdwa\‘i']uaﬂ'iﬂﬁiu :
Y “AruiluiliAuiy”

1) mdayaneaiunisadeassdaufalzlugy
wuuwasiiseadal uazussduaiala {3deldvinnisdnu
mdayausy iRenansaauslugnaonngg sudernauis
Uagdu lnglanisuseifenanifalzansiviloass wse
wosSuada aendnuvaiuarmaiiasiieg wazdnuAalu
fiderdeddussiuana uassefuyseime

2) §AdeldvinisAnwinndeyatiuidud
eadasfuAauzluguuuudieg Lidiezdudausdu
wsaduflasl (Impressionism) Buaday (Realism) uaw
wosiSuaday (Surrealism) Anwiduesddsznevdad
wadlavesusazavs naonaunsliinadadenaulusuuuy
Insnssuianysaluuy wazmsAnwidadudisideidesly
SEAVUTENA UaYTEAUAING

3) sousautoyaludeiinveedide wu nwedie

Saa

vouau anuifinansznuseninuidn awlutedinves

fideluaoneuidndudin

4) §AdeldinnsiisesiuasAnwinaauiisu
W1 faunsadneEssAeIudsey WeSsudlouimuinis
FIUUIATNTIL NOU-MEY N1SFUATIZRNAIUDTET

v '
[ a = =

"deaziinuiieliussanSamuazauysal Tinsaany

Do

@

nUszasdvesAfeuniian

5) §3deldFuinisdanssianide lne
Bufuainnisrnuwuegradussuy fad 1. 1w
nszUILMIANIBuasassAnaluluunuwesisuad
al (Surrealism) 2. AnwidayanuussinnwesSuadal
(Surrealism) 3. AnwiesAUsENoUd Seoy watavla 4.
AU IATOI ANVIEVDININLAE 5. D15UAIAINTEN
YoIHAITIIZE18NENDONIN

6) Buaindamn Usnwenansdiiuinun {3
yhmsaufindnmil 1-6 udazvosndegraduuranmn

KSMLIGIPIRY



146 | 2M5E1TENINGINTHIANAIEASUAZNNTHOES

NN 1

A “Tugnauiu” inaipFld

usatumala : Tudadindgidelulmanlnlaeses
flandl vidoviews! wilumaen fideliansaiiuies
1 susldudalunnuitu nadly uelldaunsaftagiulls
1na frenmenmuesiifeilufifac nuanfuilsiviniu

Fohliaudun mszaztiemds auilsearingl Jadu

2N

Fvarwsaiulilalng

) osLy

SOUYNNKITNLUULDY Y119

Y

eXp

'
=

AINAIIUABINIT waznnlUnnin

N

Fvpenagly feanwna

e

uite Jugmuilu §iduldtnisAsdinsest nszuiuns
fin9q deunsasdioadassdnanudl 1. Anguuuy uay
vhdefiavairmaiu 2. mussiunalanounisaiieassd
wasusenuluguluuuAals Aunandaldddnuesy
Teies 3. Anvmndeya Seudjuuuvnufaly naeniu
Unwionanseiuinun 4. Wunusndeyannguae daveq
vioanuiianeg dynnauseuddluein huniasie
ileUszneunudaUy 5. uguiuuvieaindesnunitel
Fudugusssu 3-5 3u TneliRuaeiraudiasd o19adlidh
viodldl muanuatinuazanuvou 6. WwisugUnsaifiazly
a¥uassAna s lurueivngaumuilisgesns
Afivousesiiu 1y Fova3aa naudlfeanunfuandum
vsethgoumumIITELf U UTuY wazvhnisadd
dnssuinafisesiiu fnauliliunnnedlagasduudily dn
anusoudueteiios Inewsouyiuwuuiveslng egelos

o

Wwas 24 Wernumasazdai aadlu Tngluwsn Tdan

Haso L INe ey dnlluniass Tdiavenielidnaiv

waidlsiusts 7. Samanumud adindasuuinlufisosiu fi
Pruuisainfofuaevidofuasaild 8. wieugunsaifias
v i A iy dnsuau Welidmsudnatu nszavly
aosd dwaufuddsu didududn Wiuouaseg flay
THuiuuuuuy wassuunausmuaamata 9. avdagalnu
URDNUAS wazle 10. Muuakasnenisiiu szezlng nans
Ina Taddulumainsiian ladussenia iuszosuTomi
Jugawumuamumianzey uddsivesiusznouliaude
shemsliansatu dadvesussemaiiduieussilsigeeu
Y willeufinaedeulm feduinuddafune
auvlBunlviauy el

7) N32UIUNTATNATIAINIATINYA “AUElY
ARy TnoEudusnensasdlululasy ilenquauuas
vsseneluginu vhnisasd dalumeeu wu Ay
duudalandnndulumseudiengquussenniesian
o3 Aeanmuminniin vesszerdaedlng nans lna
mnmslinuddulumeeu vie nsudendiioriuszes
asmidnUsys1y (Figure) dwiudn Tnewduainsses
w1 wddelaeeiiszaznans wavsverlnanuauwmag
au fhensiiuneaziBenuniesiisatunumiuimny

AUVRIDIAUTENRUNMUIBTUIY LTUlUnTEHE ML

v
al

Uaseluszernany wagszezlnag BWQQSﬁQ%LﬂULQ’WHM



AIITAL Tugavineauas W1 wazdmiln tiusie
azdealviauysal

8) Ugynuazauassalumsvinaudde feil 1. 113
=3 v a ! a a
Wusrurindeyaluedin Wy aamuiimsudsuwdasiunny
a1 #awesunedegymely Anumsadiuisiniou

el ilesAuseneuvesanideliauysaliviniisla

'
' ' o w =

1 2. nadiflegeeedniin esndeyautegeadldinm

Y

TunsduAu Anw ¥l Asaseassreunuidesinany

I o

a1tnddmue 3. WInANNgesily ingeiiednn

N

TRedlanugeiiss 110 gu. WeWeuivruiaiiniaig

e

a9 120 x 140 . 4.naaluusiaztu Touelneg vl
Awsnanlunsiedeudne 5. §3deliNEnsa1sassA
nailaenislivin ae wazin vl Sdinnueinninay
UnA mszsaddinaiuiu waznsinauiideddnnuuiug
Dy

9) WaduaNENIENTHTY uAzNTRRILAEEEN

@

waeu  ndaymuazglassalunisiinuddeiing i

2NN 2

nwuntlas inatdaauiduuudly Y199 120 x 140 w4,

o/

5 atfudl 4 ganay - SunAu 2565 | 147

=b.

U

wérthu wudmanuiaUsdslsifmelawihfiags auiinn
wiald ey fATeddldmenemAnymieyaiiudmioy
nsaseassd NuRalrvesdatludniaine naenauEeu;
wadnEmsdouaufazandatuiifideldss uaziid
wugnesgivnsunuiuusuly deliuay

WANSHAIUNFADYDAMAATUNI AL

AATIINTATNATIANAIU
Melasgideyansaivassfiios maaeassn

« A a @, o
SR “AMUAUTANLAN” Fauduna

q

NAITUINTATTY

MuRavzinusvesdide Tagldfusiusudayasin

Usvaunsaldinnsudonnautalagiu dhandienandiu
v 19}U b g .

NUIAINTSY Nz lrnvulasusdemnusdnfinauidu

Y Y Y

11Av0I3 naenuiiauden1snasiudsuLUasriau

ANN9dIPUABENANIT BanAUMABNavBIFIANlne

Y

MgURAULNINMEW AD wazUin JINIUUA 6 TU

fanalul




148 | 1M5E1SENINYINSTHIANAIEASUAZNTHOES

Jui 1 fHTelidnuiou Wemquussenialig
auUgU f1enennNianteaNeuguy Weagiuroud 7

ARaUNUa99ndunselnass antuasiutn wayssey

1nd nans lna ieuandliiiiiutisdunsiefiogsoudn laenis

2NN 3

nmiugamiiu imada@hiduvudnly vuim 120 x 140 vy,

lidydnvalarnnuufiinnuuranay @11150Youns Y
sl Dudadnualunudunsieseus M dauilovesauiisn
91 pegUnUesnndunenazinyiiieg ausiidnianny

UanndganounsIeLmaIty

uil 2 AselinuAdu Wouansauieliuay
Fusuins lunrsnamiduiodinfidide liausaduly
Tnunluulalngs Mev1Eesl1swewites 9INENINS1INY
flauunmsesiaustiin fosnesfianiodwe ul five
wazlaniunlaesaen spnagluli ffiessonesetiaue au

vnassanteslalusanievesdesiiliansalaeu i

AN 4

NINAAUzYaIEY nAdaFduULE Y Y1799 120 x 140 Y.

o

e videlulyldvilouauund sutundeiseldsudes
fifidnAmils uivseueauedlifiusvesdsiusoaiiuy
dsfiuvanUszvann tuffeseavinvesise filsiwmilevlas
wihliiideanansnifunshediodaslsidosiianende
lasdn fAseldiAntnadlunniuanmsiinazanansaiiiu

Talnaninseainund




v '
a o

Fui 3 Aavzvemu Tnen1sldElnuSounazinudy
Winnusdnddudnianla Jyvuvuiiduendnualainainy

YOUVDIIALDY Inen1slddydnualanseuyinvesie

' v
Ya v aa

laiwmdioulas nsadassanufavsngidediarinies

w3 1n fuigidus andme wazauddn weeglidu

2NN 5

NIUAEN (nAtRFITuUUE Y Y 120 x 140 v,

o/

5 atfufl 4 nanAu - §unnAu 2565 | 149

=b.

U

ASLVRIFIAY FFTAASNAINUAURAUL LasYIn AU

tuiaaggniiunauieingns vesidulinauiiu

NERFeRuEINIail wasnuennnuanuRaUsAldies

Y

wineu ldlawiluannileaestnevesnuuniae

Fuil 4 FonlFEnuioudiovsvonanudsuasy
meludnla uazdydnualminin dievenisnudada
meluiala lunnafsiivareauneevduduainainums
7 videldlddilafin auilivarends fauidndndn
nasutane awililidusvesfiesansudnuaifies n
azilu wlleududedaninninvielauegnasniian

uaulUITuminvesdieaiuiasaduesgnals wilauiu

AN 6

Auadedl Ndnduaulusudnualineslseduasiines
Afs1aung audvaulaluinenuduasaiu laiunse

dnduaulaanniasasUseausianauattuleaias 910

Ya o A

UsvaunsaldinveadiTeAnuuadauiilaninninidav

U

DRV

PV Ya v a 2 Ay v = Yy =g
fu fadfideduauiinsinilifuauiiawads Judu
SesUnfAvesdenuuyed warnisedsiuiuludiny Nusay

AURBIIWBAUBETEN

AIFUNIUaETUNUINIT pdadTuvuely Y9 120 x 140 4.




150 | 215815EUANYINTHIANAIEASUAZNNTHOES

il 5 dumanardumums §ideliFnubuagy
feriAnuasiumnnisasiiu lutsnamilsiiesinay
Finsorunienemesledimilouauund lduddeurionu
wilU wastAnnsiumunnisiddudiedls asazdianuae
wn Alulmnlmilddenues ssnnuihludsilieeiu

AanunsalusmenuLee MEN U NinuLeIRnAuTSaRnLUas

2NN 7

vilmuesannsadulunnimnuissalaussould 9n
lufoingidefesegauieluuinuidia nesonluing
uendnasafldifiuasilinety vhlsaninnugumnads
viemeuiagil yihlidumnnsluingidelaluluaniuiiase

AIUAULD

nmegnd egnauysal inaladuauvusly ywm 120 x 140 9.

wazduil 6 ovnd oynawysal MHAnuSuile
uananNdan 91nnnsfinseuniiiguzeinay eifiey
fusouniduiianysel fRuivewnnineg suidning
Fourn iouduaurududsiliannsalviaaruity
wilounseun$riifigugld sunansadignggnainauseu
Hafaniiguranysainfoudivsluynetng suvinlilena

waneFmangegraanasyly

A3UNaN15IY

AI3gladnyn Auall wagnaaeIn1sIaan 1ol

WuuanuANNARaTIeassd lassuiLuinufauay

ansna luduAadzvasaniiuandeiu Tugduuunis

Weu WwalaAvodAaluNnas 9assANaIIuepnuINdwuY

v oA

WLIEA? Tonanwaliiaawulura uLaasUseLnn Wy

d 3Unse uas wazle Teawdenn1e viseududnisly

¢ A o

fyanualiedonnununeunuanuidn dimaliaisnig

113LAS1EY dUASIEY UUMAaee S AUt uLayd

@ = '

EATAA WAIFINADIAINUAIAT WIDAMULANAY UID

v Ao o =

nsldwmaliaunsndlianuidniidudnvesdedadings

doau wioudurn1slidnassiuduvesing msazdud
= a oA < aa v v - v

aupuduasaadsududnnseiudiy weliaiy

SAnfiwananeiu wiamalanisldyiuuaeuduingdu



v '
1 a A =

W 97ile Fadudsn1suedindlanuwanseiuainnisty

Wi ludiwvesmsvilianuidnilimileudu uenanil

@

Aeldtnsiannnsdnguuuusunssiiunnseiu dine
seuuansnsludiuvesqasiu gaassiidessuniuny
anuFAniuandnaiulunisdninsesdussnouusazyay
fanuidnuanstaiueenals visuludnislddydnual
unuAveInNLiAnINUsEney wazdonumineveINa
ouduiu il §Adelddunmuazvaaoninliluiuany

Wienuanysal liimunsuuuunisadeassdau

[ 4

Favzidnanual dauidudinuiuiase TRgeUu Jana

'
a va o

NuAaveNIdelanenensenintu wuinAavzluguuuy

Y

wosiSeaday Jun1sas1sassenanuiasyiouninuduy

Y

wuvefidulilueded Idareveneisualuazaiy

'
=

FnAdulnannafaiienuun azviaulimiuninIuased

aNe

inslasunanseynuandala AendaInazanuisardun

eXPp &

sevonidssitunudausifielidauldifudiveadfing
uazUFuasuiiruAszninsauUndfugiineg Tidueglu
deruideafulaeegnainies
aAuTENa

AAdelaassassAnasiueanunaInAuidn
aeludalalurasnamis iedroneaniuidningn
JusunsiitedeanseenuiluguuvusudaUzivesiead
axl aneunadu anuiands Aldunsenulufudinaud
Haqtu ey wlwiniseantsludsiinuemisliogneg
nsagldorlaundnegnadadd anuwensu oavu onndu
viododldsrarnanuninazdiia vieldumuiinuies
Usrsoun Baldazviounansenuvesdsaniifideussauiy
Ygymeuliviniieuvesauiinisiuauln® siziaam
wdeusagun Mnulsvisvesnadgiifeutuuniay
finsfuauun® desdidvdwinieuiuudannuduass ndu
asafudn JIdelaasvioufisuszaunisalngssannisiay
UftArsneuardalafilifaruiniesluyndiu {3ds

laa1enennanuRalyanUsraunisalludeiin uaginun

o/

5 atfufl 4 gana - SunAu 2565 | 151

=b.

U

N157NF0AIMUNUIYTIAIIUADINITUNBEN A DLRLLALE

¢ v

funmeluliianysal dunarldfuitennuAniuveadn
finmsaunilsitesnaziFinmieuund Indesnisorls niy
azls wazdransiasumsativayuaindanuiiedla gavine
NnNaNLgIdelivinnsaiisassAnanuAaUs Idagviou
TAAufrnuausaveedn1sin ginsdlasunisiamn
atduayy waglonianieg 1nesAnsTenInsy uazionvu

[ Y Ya

gyilvgAin1svatgaugeuiaunis B lvginis

Y

o v '
w1 Y oa

wiatusied Ausy TR NInTAgu AuilAgnIg
figneraulszamin Wuniszvesdeny wisudunnisy
Y8IATOUATI ALAUNTTUNTAAIAUANTAUALLAYS

AuLedld 08190AMAINAIEAIILAINITOVBIENNTO

foiauauuglunaiideasasioly

1. fAjeladnwisduvunanufialesandiwes
Fuadasl (Surrealism) ileazviounnuidnainislasen
wluguuuuaufads wutanansaiaudosenludiu
yosmsaiiassananuiavzluguuuuuvusdug 16 1wy
suszRnngsy videnuannenssu wleliidrdsensual
wazamiEniidafuniy

2. {delitneneananuInsnssurulsEauNTal
Finduyana Tldsununsznulngns Ssaunsainnidos
onnuAauzluguuuudniiwesFoadal wioduq ludu
Yean1sarviounNIanvasdianaInaniunsallunsign
afeRausofnuisiagtu wienisaanisaiiuauinig
vosderuluswianfianunsavile

3. ideiiveiausuulumsiinsiuasdunsie
013wl ArwSAnuasmgran s uiaInedudnteves
13 AieoveneeninriunanuAays lilensiins1zs
an1eN19AnIngn AuIanindn uazivanavesdalu
Foonuuy itousglominisanudnlunisisensualuas
Anusdnandaladrdnvesdatiulunmsaeneananuesn

wbiguulalasngsuy



152 | 2M58158UAINYINSHIANAIEASUAZNTHOES

UTTUIUNTY
namssos Tnaysal. Adw/aw/meta: :nersualmuidndesssuniguanuinsnssy. 275msaninensnisdianmanuas
nsdeans, 4(2), 34-44.
nunws Bund. (2561). nsdeaInilon siaLIFIAL. lBnaTUsENaUMIARUTIEIN W ANeIde U uATIALN.
AMNTIINMSALETIRAYTRNAMA MEInAURNTURaYIR. (2560). NIVAUASUUALIRLIAAINIWT INAUNN ITUA LRI
AEUNINTINAUTINISUNDIR BUUTT 5 WA, 2560-2564. nsensIsMswaILNsALLA ANSTUAB B YE.
WAdnm emdla. (2546). SnTnenialy. driinfisriBidagadu.
Uszaw Awilonsy. (2543). Aavden. To.Lod.waufa 1814,
ftand ygyede. dumys: anvhefmilsdnfethugendnsnssuuudilu. 2smsanineinisnisdaumansuaznisiears,
4(2), 47-58.
antu Fouszansil. (2539). S9enssuuayITsanTILLATesISAaT U SHIMAlNY W.A.2507-2527. FuamsinIsia
Thurstone, L. L., & Chave, E. J.(1960). The measurement of attitude. Chicago University.



o/

5 aifudl 4 ganay - SunAu 2565 | 153

=b.

U

ATNAUILUINISTDAITUUTUAD TS TTU
LaN15Yia g BN IAN TUSTINTUTMINTUNYS
The development of cultural brand communication guidelines

for cultural heritage tourism in Chanthaburi province

(% L3

Eld 253000’ 89175 aunR’ wag Ao medisiun’

Saowanee Wannaprapa, Saravudh Anantachart and Kanyarat Hongvoranant

Article History
Received: 19-04-2022
Revised: 19-05-2022
Accepted: 20-05-2022

unAnga
nsiteadsiiiinguszasdiiiofinmnsdeasuusud Setamsssn TusinsRauILININ Ao U Tufds
Jaussau emsvieafivndasantanssniluimindunys lngldseidouinAidonuunaumaiu (Mixed methods
research) 533N AdoilenanmuarAduideiina nglinsdunvalldednyanaiiisiteaiunisdearsuusus
Fadausssu 55 au uazliuuuasunududnvieadivadeiamusssy 400 Ay nans3senudn 1) jUuuvveINSARENS
WUSUATNSANTAUETsN Jandndunys Lﬂulﬁﬁﬂ’?@uuﬁiimgﬂLL‘U‘UG%QL@@J wagtausssuiinnsdaudas uily Ussgnd
sosenld Inefiziuuuaziannisvesnsdearsuusud Tu 4 §f Ao Wannslulifddsens Sfdomans Shdoamns

a

415 wasliigSuans uag 2) wwinslunisdeasuusua@einusssy JanEudui nitsnumesgluiun dasuuleue
WNNILNUNIASTAIUNA Uazuteyadiunisninnguiusenaunisiiuailuiesdiu Falimuaenndesiu
WIARLNUEVEAARS DU TEITEAUUTEImA Lasinugnseansiowiieszruimin eldnsatvayuveariisny

Aoty Ndudwivyszanasasludumdiau 210ty insizianiunisel fMvuangudinune MNUALKULESIU

"infnwySyien wangasilneamansufvunin angldnamans wninedegsiatdng
Ph.D.(candidate) in Communication Arts, Faculty of Communication Arts, Dhurakij Pundit University
E-mail: nokpenquin19@gmail.com

2 59arnansnasdusenansinamans QiaensaluiInends

Associate Professor, Faculty of Communication Arts, Chulalongkorn University

> femansnnsduseinnelivacmans uninendegsiatuding

Assistant Professor, Faculty of Communication Arts, Dhurakij Pundit University



154 | 25E158UAINYINTHIANAIEASUAZNTHOES

U520 29UHUNagNETUN1THOATWUTUABEIANGTTN HILLUIARA SMCR dasiy nisivuangualeuwes dhunuld
gn1suPUR warn1susziiunaluiign

[

ANENAEY: WUSUADITRIUSTSY NISARAITHUSUMTITAILGTTY NSYIBUNENTIUTANTAUTTTY

v

Abstract

The purpose of this research was to study cultural brand communication and develop cultural
brand communication guidelines for cultural heritage tourism in Chanthaburi province. Mixed methodologies
were used by in-depth interviewing with 55 people involved in brand communication, and surveying with
400 cultural tourists. The results showed that brand communication based on cultural heritage tourism in
Chanthaburi province could be based on both a traditional culture and a culture that can be adjusted, mod-
ified, applied. It can be further developed in 4 dimensions, that is, sender, message, channel and receiver. In
addition, guidelines for communicating cultural brands start from the point that local government agencies
receive policy from the central government agency and from a local merchants, which is consistent with the
national tourism strategic plan and provincial tourism strategic plans under the support of the private sector
both in terms of budget and manpower, then analyze the situation, determine target audience, set a budget,
plan a communication strategy through SMCR concept, followed by defining sponsor groups. Finally the plan

is implemented and evaluated.

Keywords: Cultural branding, Cultural branding communication, Cultural heritage tourism
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Abstract

The study of “Tourist behavior and marketing mix factors used by Vietnamese tourists to make deci-
sions to traveling in Bangkok”aims to: 1) to study tourist behavior of Vietnamese tourists, 2) to study tourism
marketing mix of Vietnamese tourists, 3) to compare demographic with tourist behavior and tourism marketing
mix of Vietnamese tourists used to make travel decisions in Bangkok.Quantitative research was employed.
This study used a convenience sampling method from 400 samples with a questionnaire. Data analysis using
percentage values, mean and Standard deviation. The statistical method of Chi-square, t-test, and One-way
ANOVA was used in the hypothesis testing. The results was found the majority of Vietnamese tourists female,
aged between 21 - 30 years, single status, with a bachelor degree, working in merchant and self-employed
and monthly income less than 8,000,000 Vietnamese dong / 10,000 baht. The tourist behavior of Vietnamese
tourists results were found the majority Vietnamese tourists mostly choose to travel to Pratunam Market,
with friends group, travel during vacation leave, average budget per day less than 5,000 baht, the duration
of the tour is 1 - 5 days, stay overnight at the hotel, interest in cultural tourism, find attraction information
through the Internet and will repeat traveling in Bangkok. The highest average level of the tourism marketing
mix was place followed by people, product, promotion, price, physical evidence, and process. The result of
relationship testing between demosgraphic and tourist behavior found the difference in age, education level,
and occupations had a significant difference in tourism behavior at the 0.05 level. The difference in gender,
age, status, and monthly income had a significant difference in tourism behavior at the 0.01 level.The differ-
ence in age, status, and monthly income had a significant difference in tourism behavior at the 0.001 level.
The comparison between demographic and tourism marketing mix found the difference in age, education
level, occupations, and monthly income had a significant difference in tourist behavior at the 0.05 level. The
difference in age, education level, and occupations had a significant difference in tourist behavior at the 0.01

level.

Keywords: Tourism Behavio, Marketing Mix, Decision Making, Vietnamese Tourist
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Abstract

This study of the e-sport community and Thai culture is Qualitative Research and Quantitative Research.
It has two objectives, as follows: (1) a study of the demand for an e-sport community in Thailand at present;
and (2) to study the function of and the demand for an e-sport community in Thailand and designing an e-sport
community phototype (D2). This research had four sections. In the first section, the function of the research
in the e-sport community and conducted a pilot test via Google form in order to test the function, to the
conclusion function in Phototype A. In section two, the conclusion was that expertise may be in agreement
with building and improving the Thai e-sport community and in agreement with the three functions from
section one that fit with the e-sport community in Thailand. In section three, phototype A was designed with
four parts. The function included e-sport events and tournaments and working and sharing spaces; (2) user
experience, including persona and customer journeys; (3) business model canvas; and (4) branding, including
concept name, font, color and logo. In section four, a questionnaire was used with Phototype A with the target
group via Google Forms. In conclusion, this questionnaire allowed the target group to accept a Phototype A

function and Phototype A responds to the needs of the target group using e-sports in Thailand.

Keywords: E-Sport, Electronic sport, E-Sport Community, Social of E-sport
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Abstract

The world has evolved into a digital era of communication, transactions, and almost all of life. Most
human beings need to use relevant electronic devices to make transactions and do those things, including data
access, collection, and transmission, more accessible and faster. As a result, it is another channel for criminals to
use to commit crimes. Civil digital evidence is unique in that it can easily alter, and that amendment can damage
information. It allows digital evidence to be credible and listenable in judicial and judicial processes. Therefore,
dealing with digital evidence requires a standardized, universally accepted, and reliable method. In particular,
the various technical guidelines for dealing with digital evidence. The researcher has presented a guideline to
amend and add to the Thai jurisprudence method and clearly define electronic data to clarify what kind of evi-
dence. Itis classified as prescribing rules and procedures for an inheritance to have specific characteristics to suit
the complex nature of electronic evidence that will directly affect the use of electronic contracts as evidence,
including the determination of the authenticity and completeness of electronic data. It is because the state of
electronic data can be easily changed and modified by having a specific body established to ensure electronic
data. It will be used as evidence to provide credibility, and information has not been modified or altered, in-
cluding learning, and developing processes related to digital evidence in civil cases. It can determine the work
direction that creates credibility and can be used in the judicial process. It is for Thailand to have a law relating
to the adequate hearing of witnesses. As a result, the law on hearing digital evidence in civil cases will be more

accepted and credible.

Keywords: Digital evidence, Electronic data, Evidence, Judicial process

? Lecture, Faculty of Law, Rambhai Barni Rajabhat University

E-mail: Visitsak.n@rbru.ac.th *Corresponding author



184 | 25E1ENINYINSTHIANAIEASUAZNNTHOES

INTRODUCTION

In civil cases, evidence is essential and nec-
essary to prove the truth in court. The court will use
knowledge and ability to make decisions in law and
apply discretion in diagnosing evidence in cases. As the
world evolves into a digital age, electronic evidence
is information or information that can be useful for
investigations stored in electronic devices such as
computers, cell phones, etc., or sent to another source.
Such evidence will only occur when data or electronic
devices have been collected and stored. Electronic
forensic evidence can be easily sent across other
countries worldwide and quickly through the network.
Its fragile state can be more easily altered, destroyed,
or damaged than different types of evidence. (Kritsana
Changklom, 1999)

There are several types of electronic or digital
information, each of which may contain information that
may be useful in criminal investigations and used as
evidence to prove the guilt of an accused person. The
Law Reform Consultants have broadened the definition
of computer data and other digital or electronic forms
of information, including audio files, backup audio files,
files, e-mail or e-mail system history files, backup e-mail
files, deleted e-mail temporary data files, website in-
formation stored in the form of text, images, or audio,
website logs, cache files, cookies, and other information
held by electronic devices. (Kramon Thongthammachat
& Sombun Suksamran, 2003)

Currently, most people adopt digital technol-
ogies in their daily lives. Some parts of the technology
could lead to more sophisticated forms of crime.
There is the appearance of severe acts like transna-
tional crimes. It threatens the stability of sovereignty,
and economic strength or technology has become a

tool for committing crimes. On the other hand, digital

technology has produced a lot of evidence that “digital
evidence” means information that is kept on a storage
medium or is in the process of sending and receiving
by electronic means, which can be used as reference
evidence. (Electronic Transactions Development Agen-
cy, 2016)

In conclusion, the chances of us finding digital
evidence are even more significant when technology
is more advanced. The scope of computer forensics
has been forced to expand to include other types of
electronic data that are created by countless devices.
We can say that digital evidence begins in the form of
electronic information. It may come from transactions,
documents, or certain types of media. Transactions
and electronic data become digital evidence once
saved somewhere accessible by some method and
recoverable by the forensic investigator. (Sunee
Sakawrat, 2016) As mentioned above, digital evidence
has a broader meaning than computer evidence
and is considered new and essential. But also facing
issues of legislation, digital evidence collection, and
the problem of listening to digital evidence, which
may deteriorate the credibility of such evidence and
affect the trial on three issues:

1) Legislative concerns.

2) Problems obtaining and collecting evidence.

3) Problems in listening to digital evidence.

OBJECTIVES
1. To study the history, meaning, concepts,
and theories related to the law of digital evidence
and provisions relating to the hearing of digital
witnesses.
2. To study the problem of acquiring and col-
lecting digital evidence in civil cases under Thai and

foreign law.



3. To study the problem of listening to digital
evidence in civil cases according to Thai and foreign law.
4. To find solutions and have legal measures for

hearing digital evidence in civil cases.

RESEARCH DESIGN
Conceptual frameworks of the research
project
The provisions of the Civil Procedure Code re-
garding digital evidence remain problematic and barriers

to law enforcement. Due to technology developing rap-

Image 1

Conceptual frameworks

Collecting, preserving, and

verifying digital evidence
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idly, causing more digital evidence is causing problems
with digital evidence, such as the problem of categorizing
evidence. Digital evidence is classified as a type of evi-
dence “documented evidence” or “objective evidence”,
issues with collection, storage, and verification, and the
problem of listening to digital evidence in the case of
authenticity or the originality of the document, as well
as the issue of digital evidence as evidence obtained
from wrongful actions. If the provisions of the said law
are amended. This will make listening to digital evidence

more efficient and complete.

Digital evidence in civil cases
- Legislative
- Compilation

- Listening

Be used as information
to propose amendments

to the law

REVIEW OF LITERATURE

Theory, evolution, and infrastructure of
digital evidence

Evidence law deals with the methods of pre-
senting and researching facts to enforce substantive
laws properly. Thailand’s evidence law divides evidence
into different types and criteria for evidence, setting
the burden of proof, legal presumption, and witness
testimony and weighing each type of evidence. There

are measures to prevent attacks on witnesses in order

not to take advantage of the lawsuits. That gives the
court’s discretion to cut off extravagant witnesses or
delay the case. Witness law allows litigants to bring
evidence to prove the facts in a case. But there must
be limitations for selecting quality evidence of origin
(authentication) to be the best evidence related to the
case issue. As evidence that must not be forbidden to
be heard, evidence is presented under the legal process
to avoid taking advantage of the case. And to prevent

delaying the issue by offering too much extravagant
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evidence, they should bring forensic evidence to prove
the truth in the case.

At the same time, the evidence law still in-
tends to protect the people’s rights and freedoms and
to control government officials’ actions in exercising
their power to seek evidence using wrongful acts and
infringing on the rights of the people. The system for
considering and taking witnesses under witness law is a
process of finding out the truth (a fact-finding process).
But cannot guarantee that the court will decide the
case according to reality. A process can only occur if
the court has received the cooperation of the parties and
those involved in the case: witnesses and those involved
in the case, such as the possessor of expert evidence
in various disciplines. The witness law only ensures that
the court will consider taking evidence through fair play,
selecting only the best evidence that can be obtained as
evidence obtained by right and without taking advantage
of each other in the case. The court’s judgment must be
accurate, fast, efficient, and just.

Weighing evidence in civil cases

Investigating witnesses in civil cases is consid-
ered part of the adversary system. Because a civil case
is a civil claim, each party must protect its interests.
The court will determine which side’s witness has more
weight (preponderance). The party with more weight
will win the case.

According to the Criminal Procedure Code,
Section 46 states that “in the judgment of civil cases,
the court is obliged to hold the facts as they appear in
a criminal case.” Weighing court evidence in civil cases
is not very common because the facts must bind it in a
criminal case. There is Section 42 stipulates as an addi-
tional chapter in a civil trial. If the evidence attested in
a criminal case is insufficient, the court may summon

other evidence for further investigation.

There are also exceptions to group trials under
Section 222/7 (2) of the Civil Procedure Code, which is a
civil case related to a criminal case in a group litigation.
In the case where the judgment in the criminal case
determines that the defendant has not committed
an offence, the courts that conduct group trials are
not obliged to hold the facts accordingly. (Pattharasak
Wannasaeng, 2022)

The fruit of a poisonous tree

The principle of cutting off the evidence ob-
tained from the search without good reason or from
investigations of coercion or acts of government officials
violating the rights and freedoms of the people must be
excluded from the proceedings. It confirms the principle
that the evidence law is a provision that can protect the
rights and freedoms of the people. In the Judiciary of
the United States, the conduct of police officers must
be pure and according to the law. The U.S. Supreme
Court argues that the exclusionary rule’s purpose is to
deter government officials from seeking evidence by
unlawful means or infringing upon the rights of citizens.
The court’s dignity must not be compromised if the
wrongful act must be admitted. In addition, to protect
society from such abusive actions in the future, but
to not fear that the offender will not be punished.
Therefore, some exceptions allow the court to exercise
its discretion under the abovementioned principles. In
addition, if such wrongful evidence is eliminated, the
rest of the evidence, if obtained by right, would lead
to the defendant’s hearing.

In the British court in the Jeffrey V. Black case
(1978), the defendant was arrested for stealing sand-
wiches when searching for the defendant. The police
found marijuana, so they searched the defendant’s
house without a warrant and found a lot of cannabis

at home. That is evidence that was irregularly obtained.



The court dismissed the case because “it was obtained
as a result of an illegal search”. Is it a violation of the
law that is unfair to the defendant? (Pattharasak Wan-
nasaeng, 2022)

Hearing all sides

Hearing all sides (le principle du contradictoire)
is based on the idea that the judges are limited in their
perception of facts, and the person who knows the facts
best is a person whose rights are affected by the ruling.
Therefore, listening to such a person’s facts will enable
those who perform the arbitration duties to make the
right decisions. (Somsak Inthapan, 1992)

The principle of hearing all parties is the principle
of natural justice. Initially, the principle of law and court
procedures shall apply if the law is not provided for or
is inadequately provided for. This principle has been
practiced for a long time and is considered the minimum
measure to protect people’s rights. This principle originat-
ed from the Magna Carta of England which is based on
the idea of what is right and what is wrong. (Kamonchai
Rattanasakawwong, 1985) They saw that in society, there
are rules of right and wrong as objective condition that
does not change with time and place. These provisions
decide the court subject to dispute and strict adherence
to the principles of natural justice. And human beings
can discover the law of right and wrong by listening to
the two sides. (HW.R Wade, 2014)

Standards for accepting electronic contracts
as digital evidence

Accepting evidence of electronic contracts
as digital evidence in foreign laws

United Nations Commission on International
Trade Law has developed two model laws: Model Law
on Electronic Commerce 1996 and Model Law Electronic
Signatures 2001, which are intended to accept the legal

effects of electronic data and electronic signatures, re-
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spectively, as a template for countries to harmonize their
domestic laws based on the guidelines of that model
law. However, in some countries, electronic contracts
of digital evidence may enact legislation to support the
matter before the template law is completed, but it is
based on a similar principle.

The United States is one country that uses sub-
stantive law in the Common Law system and the accu-
sative witness law. Despite the widespread enforcement
of various laws relating to electronic documents due to
the general use of computers, for example, the Federal
Records Act 1950 (as amended), Paperwork Reduction
Act 1995, Government Paperwork Elimination Act, and
Freedom of Information Act 1996 (as amended 2002),
which is often referred to as the Electronic Freedom
of Information Act 1996. And later, when Internet use
became more widespread, the Uniform Electronic Trans-
action Act of 1999 and Electronic Signatures in Global
and National Commerce Act of 2000 fully supported
electronic transactions, or e-commerce. However, using
electronic contracts as digital evidence remains a prob-
lem because courts in the United States have adopted
the rules of proof regulations for hearing witnesses.
Listening to the best evidence demonstrates that the
authenticity of the evidence also applies to electronic
evidence. However, bringing the electronic contract as
digital evidence remains a problem because courts in
the United States have adopted the rules of proof on
the laws of accepting witnesses, the best of admitting
evidence, and the authenticity of the evidence, which
also applies to electronic evidence.

In England, there are three types of evidence.
Like any other country that uses the Common Law
system, personal witnesses, documentary witnesses,
and witnesses. While the kind of witness will classify

electronic data, the courts in England are divided into
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two cases (Rangsan Pibunsongkram & Charor Yodsombud,
2009) as follows:

1) In the case that the computer is an electronic
media manufacturer itself.

2) In the case where the computer is the records

However, the English courts did not accept
hearsay evidence because several rules were in place
for hearing witnesses. For example, the Rule of Regularly
Kept Records, the Rule of Official Written Statements
and Certificates, pedigree and ancient documents on
interests in property, etc. In addition, parliament has en-
acted a written law to exclude another ban on accepting
evidence, giving British courts a way to get to hearsay
evidence in many cases.

Parliament may accept a copy because the
electronic data is a copy, but the falsity of the document
must be authenticated. Afterward, in 1995, the British
Parliament considered electronic data disadvantageous;
namely, electronic data should prioritize the possibility
of alteration and authenticity. Therefore, the Civil Evi-
dence Act 1995 was enacted to provide electronic data
as witnesses. That abolishes the principle of the court’s
judgment in the Statute of Liberty case so that the au-
thenticity of attestation is the basis for the evidence of
documentary evidence. If electronic data is a piece of
hearsay evidence, the court must consider it credible
if an incident occurs, as required by the Civil Evidence
Act of 1995.

The issue of electronic listening and weighing
of evidence is a problem facing many countries. The
British Commonwealth of Nations held a meeting in
2000 to find a solution to solve the issues that arose.
Each country agrees that the Common Law evidence
system may not be appropriate for today’s technolog-
ical advancements. In addition, developing the law to

keep up with the current situation is the origin of the

draft law on electronic evidence to be applied to the
Commonwealth of Nations.

Rules of listening to evidence of electronic
contracts in digital evidence

In general, the courts of the United States tend to
think that using computer records as evidence in proving
the facts must take into account two issues: The first
point must be to demonstrate the authenticity of the
computer record by presenting it. “Evidence is sufficient
to support the claim that the party has to attest”. (The
Federal Rules of Evidence Rule, 901(a)) The second point
is if a computer record is a record stored on a computer
that contains manufactured text, it must show that the
manufactured message does not fall within the rules
prohibiting accepting evidence. In addition, there is
another important legal issue, which is the issue of the
best rules for gathering evidence. It can be divided into
3 cases as follows:

1) Accepting evidence with the best evi-
dence rule

The best evidence rule stipulates that to prove
the best evidence must use the content of a written
memorandum or photograph, the “original” of that
writing, memo, or photo. (The Federal Rules of Evidence
Rule, 1002) Although the original is only a combination
of the numbers 0 and 1, data from a computer is the
result of processing through complex technical and
electronic procedures. That raises concerns that elec-
tronic data from a computer may not be considered
“original” by the best evidence rule.

However, the Federal Rules of Evidence state,
“If the data is stored on a computer or other device,
similarly logeged output from a computer or the result
of processing has been passed by the human eye and
represents the authenticity of the information.” It shall

be regarded as the “original”. (The Federal Rules of



Evidence Rule, 1001(3)) So, correctly printed information
from the computer is considered the best evidence.
When it was first proposed, the Advisory Committee
Notes said: “This rule is accepted for practical reasons”.
Strictly speaking, one might agree that a photograph’s
“original” is a negative, but in practice and general
use. It is assumed that what is printed from the neg-
ative film. It is similar in the course and its usage; the
computer-printed record is also considered “original”.
(Federal Rules of Evidence with Advisory Committee
Notes 2022)

Anyway, the laws of the United States have
clearly defined terms, writings, or electronic recordings.
However, enacting a law in such a manner solves the
problem of not adopting the best-accepted evidence
rule as a cut-off for this type of evidence.

2) The evidence accepted with the hearsay rule

The hearsay rule is a rule in common law
that cuts off evidence that does not wish to be in the
court. Due to the nature of hearsay witnesses, the
United States has also adopted the rules of witness
acceptance for the case of electronic data. The consid-
eration is divided into two topics: computer-generated
records and computer-generated records. In the United
States, courts often assume that computer records
are hearsay witnesses. But some opinions suggest
that only some computer records are hearsay. When
a computer record is displayed, a person’s messages,
whether a computer processes them or not, have been
presented as evidence to prove that such records may
be hearsay witnesses. The parties must confirm that
the records are within the hearsay exceptions, such
as business records exceptions. (The Federal Rules of
Evidence Rule, 803(6)) The opinions are divided into

two approaches as follows:
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2.1) Not applying the hearsay rule to use com-
puter-generated records

The hearsay rule is in place to prevent incon-
sistent out-of-court statements from affecting the out-
come of a trial because they may be misunderstood as
a testimony of what has been heard. The hearsay rule
requires that the person’s facts be verified, which means
they must bring that person to the court to testify and
ask for an objection. But this law does not apply to the
introduction of evidence obtained from machinery. (The
Federal Rules of Evidence Rule, 801(a)(b))

The United States courts and academics have
said that the ban on the hearsay rule is a primary
method for introducing non-human computer-gen-
erated records that are not considered hearsay. The
Supreme Court of the United States has ruled differently
in the early cases related to the use of phone records
made automatically. The printout record results from
computer processing and should not be considered
hearsay evidence. Such records are not the processing
of statements on the speaker’s computer performed
outside of court, and do not think computer-printed
records are “statements” as the hearsay witness. The
essential rule of this hearsay evidence derives from
statements made without an oath, and witnesses
cannot be questioned. It may be suspected that the
witnesses have heard it again. Probably testify on a
matter seen in error from reality, whether intentionally
or unintentionally. However, if a witness’s testimony is
obtained from a machine, there should be no problem
with deliberately misrepresenting the facts. And the
possibility of getting unclear or inaccurate information
when the engine malfunctions. So, computer-generated
recordings that are authenticated can be accepted.

(Supreme Court of Louisiana, 2018)
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2.2) Not applying the hearsay rule to use with
the computer-stored records

In the case of records stored on computers
that involve human statements, an exception is made
for hearsay witnesses. Because if it is offered to prove
the fact that it is said before the court accepts it, the
record must show the court that the statement con-
tained in the document is credible. Courts are generally
permitted to listen to documents stored on a computer
as business records by Federal Rules of Evidence Rule
803(6), as follows: (Federal Rules of Evidence, 2022
Edition, 2022)

In the United States v. Briscoe case, records
stored on the computer can be accepted as business
records. If it is “stored in the normal course of busi-
ness and is a normal practice of doing that business
to make a record as endorsed by the record keeper or
related person.” It is observed that computer-printed
records may be made for litigation purposes without
exception for business records. And the rule that
“such records must be kept by normal means of do-
ing business” means the computer data itself, not the
computer-printed recorder. (Supreme Court of The
United State, 2021)

So, most business records exceptions are hear-
say exceptions that apply to computer records. It is
worth noting that exceptions to hearing other hearsay
witnesses may also be used, such as exceptions to
public records. (Alshibly, H, Chiong, R & BAO, Y, 2016)

3) Certifying the authenticity of the evidence

The parties can easily modify electronic con-
tracts of digital evidence, and opposing parties often
make claims about the authenticity of such agreements.
Therefore, there can be three arguments against the
authenticity of electronic contracts in digital evidence.

(Arno, R, Lodder, A & Oskamp, 2006) The rules for cer-

tifying the authenticity of electronic contracts in digital
evidence are based on the same rules as conventional
document licensing. That is, the degree of realism does
not differ simply because the record is electronic, but
accurate authentication may be possible. The person
citing such evidence must present evidence that can
explain the process or a system that can produce
actual results, which is a step before accepting elec-
tronic evidence. That may lead the data provider to
testify to certify the authenticity of the said contract or
the person receiving the electronic contract of digital
evidence to confirm that the agreement is sufficient
according to the court’s decision. (Timur Giorgievich
Okriashvili, et al, 2020)

Due to the widespread adoption of comput-
ers, consider data deficiencies to be about weighing
evidence, not obtaining evidence. In other words,
it pushes the burden of proof that the computer’s
functioning is defective to parties who wish to object
to the authenticity of electronic evidence. However,
the courts in the United States currently assume that
courts can accept electronic evidence without realism.
(Denfah Rueangritthidet, 2006)

Listening to evidence of electronic contracts
in Thai law

Thailand’s witness law’s procedural and legal
provisions are heavily influenced by countries that
use the Common Law system. However, technology
has continued to advance, causing changes in many
aspects of the laws. These are essential rules in the
social order that need to be updated and developed to
keep up with social trends in the age of globalization.
For this reason, a study of foreign solutions in the use
of electronic data as evidence in courts such as the
United States and England is a reasonable consideration

for the amendment of the Thai witness law to keep up



with the changing social conditions and to be in line
with international standards.

The legal system of evidence has categorized
four types of evidence: personal witnesses, documen-
tary witnesses, object witnesses, and expert witnesses.
There need to be clear rules for presenting and accept-
ing such evidence. In the case of electronic evidence,
when considering the Civil Procedure Code and the
Criminal Procedure Code of Thailand.

Thailand enacted a law to certify the legal
status of electronic transactions, both in making a legal
contract and hearing as evidence if a lawsuit is filed.
This law is the Electronic Transactions Act, B.E. 2544;
later, in 2008, the Electronic Transactions Act No. 2
was issued. Amendments, repeals, and additions of
specific provisions, especially in the matter of listening
to evidence of electronic data, have been provided in
Section 11 as amended by the Electronic Transactions
Act B.E. 2551 (No. 2) by using the new text as follows:

Section 11, it is forbidden to deny electronic
data transmission as evidence in legal proceedings in
civil, criminal, or any other case. It is just because it is
electronic data.

In weighing evidence as to whether electronic
data is reliable or not, one should consider the cred-
ibility of the nature or method used to create, store,
or electronic information; the nature or form of pres-
ervation or completeness and non-alteration of the
text, the heart or method used to identify or identify
the sender of the information, including all relevant
circumstances.

The provisions of paragraph one shall also
apply to the publication of electronic data. Section 11
prohibits the court from denying electronic data as ev-
idence in legal proceedings simply because the data is

electronic. Currently, the rules for accepting evidence in
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electronic data are in addition to the specialized courts
that have their requirements. Other courts can also
hear evidence in the form of electronic data. However,
when prescribed to receive or hear, it does not mean
that every piece of evidence in electronic data must
always have a reliable weight. Therefore, in paragraph
2 of this article, the criteria for weighing electronic data
evidence are set out, including those applicable to the
publication of electronic data.

It accepts the evidence in electronic data. Al-
though the Thai Electronic Transactions Act has been
enacted to support the legal effects of electronic data,
including electronic contracts as evidence, the rules in
this law section broadly stipulate that the Thai Elec-
tronic Transactions Act can accept electronic evidence.
Still, it does not specify that it can be assumed to be
in the form of proof of any kind and by what method.
(Chaiwat Wongwatthanasan, Thawisak Koranantakul &
Surangkana Keawjumnong, 2001) In addition, Section 3
of the Electronic Transactions Act B.E. 2544 provides a
scope that applies to civiland commercial transactions
conducted using electronic data. Except for transactions
in a royal decree, it prohibits the application of this Act

in whole or part to enforce it.

RESULTS

Analyze the problem of listening to electronic
contracts as digital evidence under Thai law compared
to foreign laws

Althousgh, at present, there is an Electronic
Transactions Act B.E. 2544, which has come into force
with the rules or conditions outlined in other relevant
laws. As a result, the parties still have to create, use
and store the contract in paper form or comply with
the law alongside the electronic contract because they

are not confident that it can be used as a reference as
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evidence in court if a dispute arises. There still needs
to be a solution with the weight of the testimony to
prove the contract’s authenticity and the extent to
which the court can accept the affidavit. One of the
main reasons is that Thailand needs a clear legal basis
for using electronic data to determine what type of
evidence to consider.

Electronic data can make some actions required
by law electronically and legally binding. However, the
Electronic Transactions Act B.E. 2544 provides an essential
principle by stating the legal status of electronic data to
be presented on paper or printed out of electronic data.
The rules for accepting and weighing electronic evidence
are stipulated in Section 11 prohibits the court from refus-
ing to accept electronic data as evidence simply because
it is electronic data. Therefore, the parties can claim the
electronic contract as evidence in court proceedings. If
considering the approaches to solving problems in foreign
countries, the United States of America has established
rules for accepting the evidence that is electronic data
if there is using electronic data as evidence in court. In
this regard, the authority for taking and getting proof of
this type shall be similar to the method of taking docu-
mentary witnesses. Still, it must specify precisely what
kind of witness. The United Kingdom has set the rules
for accepting this electronic evidence as documentary
evidence. Electronic evidence can be relevant in civil
and criminal cases. Therefore, the Thai witness law
should be amended by clearly specifying what type of
evidence electronic data is, which has different rules
and methods for witnessing. Every kind of witness may
designate electronic data as other evidence separate
from all four types of evidence to determine the rules
and procedures for taking evidence of that evidence to
give unique characteristics suitable for the complexity of

electronic data separately from other types of evidence.

Since Thailand’s legal system is codified, the law on
witnesses should be enacted, thus creating a standard
for international law enforcement.

Weighing evidence is a process where courts
use their discretion to reconsider how reliable they are,
for which the court’s discretion has no fixed rule. How-
ever, before reaching this stage, the electronic contract
to be used as a witness in court must be able to listen
as evidence-section 11 of the Electronic Transactions
Act 2544 B.E. But the law does not specify what kind of
evidence electronic data is because the determination
of the type of evidence affects the rule and methods
of bringing witnesses to court. In particular, the key
to accepting witnesses is the adequate assurance of
the authenticity of that piece of evidence. That will
allow the court to trust the electronic data evidence
and consider the value of that kind of evidence. The
evidence-weighing principle requires consideration of
the credibility of the evidence by the rule established
by law in Article 11, paragraph 2. Thus, to make the
court trust any evidence presented, it depends on the
process and procedure that can show the court that
the part of the evidence is actually in its use.

The Electronic Transactions Act 2544 B.E. pro-
vides a mechanism for establishing electronic contracts’
witness weight and legal credibility. From the statutory
presumption of this Act as the legal validity of electronic
contracts in the critical sections for the listening and
weighing of electronic evidence.

Therefore, the author believes that as a guideline
to building the credibility of electronic contracts, there
should be a service business relating to electronic trans-
actions that will strengthen credibility and trust among
both government and government sectors and private
sectors as well as build more confidence in the coun-

terparties who wish to conduct electronic transactions.



CONCLUSIONS

Thailand has stepped into an information tech-
nology society in full, as evidenced by Thailand’s trade
liberalization. Consequently, it must comply with the
World Trade Organization (WTO) framework, which tends
to promote paperless trading more and more, leading to
a greater prevalence of electronic transactions. However,
despite the advancement of technology and the expan-
sion of electronic commerce. However, developments
have also caused legal problems in other countries, such
as the United States and the United Kingdom, as studied
above. If both government and private organizations
still use paper to conduct transactions and collect such
contracts and supporting documents as evidence. In
case of disputes, the creation, storage, and use of such
paper contracts burdens transportation costs and storage
locations and increases daily paper usage. The problem
above is caused by the lack of credibility and confidence
in electronic transactions by various agencies in Thailand.
However, there is currently the Electronic Transactions
Act (No.3) B.E. 2562. But the law still needs to determine
what kind of evidence electronic data is straightforward.
That will affect the criteria for carrying out and listening
to evidence according to the Thai witness law.

It was causing problems in using electronic con-
tracts as evidence in court proceedings as to what type
of evidence is considered. That will affect the criteria and
methods of bringing evidence to be examined in court
proceedings. According to a comparative study of other
countries’ evidence laws, electronic data is the rule for
accepting evidence in the United States. However, in
principle, it does not specify electronic proof. Therefore,
the study found that the Thai Civil Procedure Code has
not yet defined the meaning of “electronic data” clearly
stated. But suppose electronic data is used as evidence in

court. In that case, the rules for carrying out and listening
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to this type of evidence are similar to the method of
taking documentary evidence. In England, it was found
that to solve the problem. The law was amended by
requiring the document to be meaningful, including
electronic data. So, there is no problem interpreting the
electronic data as any evidence and making sure that
the court will use the rules and procedures to ascertain
and prove evidence that is electronic data. The law
must support the methods of escorting and obtaining
electronic evidence to accept electronic contracts as
evidence for proof that electronic data is equivalent
to other types of witnesses and can be applied to all
kinds of cases in court proceedings.

To be consistent with the assumptions set. At
present, although the Electronic Transactions Act 2544
B.E. has prohibited the court from refusing to listen to
electronic data as evidence in the proceedings. But the
reliability of electronic contracts considered electronic
data remains an issue of data security and authenticity.
Since the law has not clearly defined the legal status and
criteria for presenting and hearing this type of evidence,
it is necessary to adopt the security technology of the
system for the preparation, use, and management of
this type of evidence to keep electronic contracts to

apply as well.

RECOMMENDATIONS

Therefore, the development and improvement
of the Thai evidence law concerning electronic data to
be clearer can solve this problem. It is also helpful to
weigh this type of evidence for credibility. Therefore,
we would like to suggest solutions as a suideline for
building legal weight and credibility for electronic agree-
ments as follows:

1. There should be amendments to the Thai

procedural law by defining the definition of “Electronic
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data” to clarify the type of evidence.

2. The law should establish methods for proving
the authenticity of electronic contracts with the same
criteria in case the electronic agreement is considered
documentary evidence.

3. The law should establish necessary technolog-
ical standards for confidentiality so that confidentiality,

integrity, access control, and electronic data security help

however, once it is accepted, the law can receive the
electronic contract.

5. There should be a requirement of the Pres-
ident of the Supreme Court on the hearing and the
method of taking evidence in electronic data to have
clear rules and procedures for using electronic contracts
as witnesses.

6. Promoting electronic transaction service busi-

weigh this type of evidence. nesses should help build confidence in both the public

4. Should cancel the rules prohibiting the taking  and private sectors.

of witnesses and amending the documentary witnesses;
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Abstract

As the world transitions into a globalized era, the global dimension is borderless. What comes along
with globalization is consumerism and materialism. Thai culture etiquette has changed with the ¢lobal trend.
It’s because young people don’t have enough maturity. Thus, it passes through the analysis of what should
be changed or what should be maintained. As a result, Thai manners have been altered or deviated in an
inappropriate direction, a deterioration in Thai culture etiquette, a great loss that is often overlooked. The
change in youth etiquette is widening so wide that it can be called a stage. “Crisis” especially occurs with
vulnerable youth, those who are not yet fully mature, meaning it easily causes risky behaviors. This article
aims to synthesize the main factors that influence youth etiquette. It shows the weight of importance of
each factor involved, which allows for a wider perspective, which will be useful for deployment to protect
and solve problems. Before the situation escalated, it was too difficult to resolve. According to synthesis, it is
found at the reasons for the change in Thai manners of youth finds fit. This is due to the influence of many
common factors that threaten to come along the global trend, especially global cultures and technologies
that have developed exponential problems. Thai youth are open to being a part of their life to the fullest.
Youth attitudes and values have changed as a result, Thai manners have been changed according to popu-
larity. Extreme mannerless behavior spreads throughout, tearing down cultural and traditional frameworks.
This article provides conservative thinking to protect and preserve Thai culture etiquette. The uniqueness of

the nation remains a Thai society forever.

Keywords: Thai manners, Social and cultural change, Socialization
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