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Abstract

The aim of this research to 1. Study the Influence of Organizational Culture including Adaptability
Culture, Achievement Culture, Clan Culture, Bureaucratic Culture, and 2. Study the Influence of Motivation
including Performance Success, Career Advancement, Recognition, Responsibility, and Job Description of the
Total Quality Management throughout the food industry organization in Samut Prakan Province. The sam-
ples for this study were collected from 400 employees of 44 food industry establishments in Samut Prakan
Province. The results were obtained from Multi-Stage Sampling. Data were collected by questionnaires. The
confidence of the questionnaire by Cronbach’s method was at the level of 0.738. The data were analyzed
using a package program. The data were presented with frequency, percentage, mean, standard deviation,
and analysis of multiple regression statistics.

The research results show that cultural factors have statistically significant influences at the level of
0.05 Total Quality Management and the positive directions are Adaptability Culture and Achievement Culture.
Employee Motivation factors have statistically significant influences at the level of 0.05 Total Quality Man-
agement and the positive directions are Employee Motivation, Performance Success, Career Advancement,
Recognition, and Responsibility.

The results of this research suggest that Organizational Culture and Employee Motivation affect Total
Quality Management. Management should focus on and find ways to support and develop Organizational
Culture and means to create Employee Motivation for the organization to increase success in Total Quality

Management.

Keywords: Total Quality Management, food industry business, organizational culture, motivation
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Unstandardized Standardized
Ul dausTsueAns Coefficients Coefficients t Sig.
B Std. Error Beta B Std.

Error

Apsdl 1.266 142 8.927 000

TausTIuNITUTUR 215 044 257 4.897 .000*

TAUsTINLUULINEA S 347 049 387 7.053 .000%

TaussunuunIog d .054 033 077 1.628 .104

FUUTTIUULUUTIVNT 071 042 082 1.679 .094

RZ= 484, SEF = .415, F = 94.549, Sig. of F = .000, Durbin-Watson = 1.843
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B Std. Error Beta B Std.
Error
Anpafl 582 161 3,623 000
Anudnsalumsufiman 379 052 052 7.343 .000*
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AsyaNTUtUle -.160 048 048 -3.367 .001*
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ﬁ'ﬂwmxmuﬁﬁﬂ 076 042 042 1.829 .068

R?= 547, SEE = .388, F = 97.480, Sig. of F = .000, Durbin-Watson = 1.918
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Abstract

The purposes of this study were to study factors affecting the service quality provided by the Provincial
Electricity Authority, Bueng Na Rang District, Phichit Province and to study the service quality of the Provincial
Electricity Authority, Bueng Narang District, Phichit Province. The sample group used in this research was a conve-
nience sample of 400 people. Questionnaires were used to collect data. The statistics used for data analysis were
frequency, percentage, mean, standard deviation, and multiple regression. Statistical significance was determined
at a 0.05 level.

The research results were that the factors affecting the service quality provided by the Provincial Elec-
tricity Authority, Bueng Na Rang District, Phichit Province were generally classified at a high level. The first-order
multiple regression model used price, product, personnel, marketing, promotion, service process, distribution
channel, and physical characteristics to predict service marketing mix factors related to service quality at the
Provincial Electricity Authority, Bueng Na Rang District. Phichit Province. 5 variables Product, service process, price,
marketing promotion, and personnel were statistically significant. As for the factors that do not significantly af-

fect the service quality of the Provincial Electricity Authority, Bueng Na Rang District, Phichit Province, 2 factors,

distribution channel and physical characteristics, were not significant at a 0.05 level.

Keywords: Service Marketing Mix, Service Quality, Provincial Electricity Authority
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Abstract

The purpose of the study was to study the problems of managing parcels of the Secretariat of the Cab-

inet, and study the guidelines for the development of the management of the parcel of the Secretariat of the
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Cabinet by conducting a study with 114 population of parcels operators and departmental personnel within the

Secretariat of the Cabinet. This research is quantitative. The research instrument used for collecting data was a

questionnaire. Data were analyzed with frequency, percentage, mean, and standard deviation.

The results of the study showed that the respondents gave the level of opinions on the problems of

the parcels management and the distribution of parcels the overall was at a high level (u=3.81) which has the

problem of procurement at a high level as first (u=3.92), followed by the parcels control (u=3.92), parcel main-

tenance (p=3.72) and parcels distribution (u=3.68) respectively, most problems arise from the lack of knowledge

and understanding of the supply staff in detail the procedures and regulation. As for the parcels management

development guidelines, there should be training to provide knowledge on the correct operation, including pre-

paring a manual for managing parcels in each process, a systematic explanation of how to operate clearly can

be used to work properly, appropriately and efficiently.

Keywords: Parcel management problems, Parcel management development guidelines, Secretariat of the Cabinet
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Abstract

The research on advertising strategies and promotion of milk powder in social media was qualitative
research that uses a Netnography method to collect the data. Using observations as a tool to collect the data
from the 6 brands of milk powder industry, Enfa milk powder, Hi-Q milk powder, Dumex milk powder, S26 milk
powder, DG milk powder, and bear brand milk powder that was advertised and promotion of milk powder in
social media. Including Facebook, Instagram, Messenger, for a period of 8 months from May to December 2020.
The research results showed that the milk powder industry defines 7Ps marketing mix: (1) the milk powder
product marketing mix (2) the milk powder price marketing mix (3) the milk powder channel marketing mix (4)
the milk powder promotion marketing mix (5) the personal supporting the milk powder brand marketing mix
(6) the physical design of milk powder brand marketing mix and (7) the route design of dairy product consumer
marketing mix. The main advertising strategy used in online media is Re-Marketing through Facebook, Instagram,
and Messenger. And use the free delivery as a complement for the complete closing process of the sale of milk
powder products. For policy recommendations to the Control of Marketing of Infant and Young Child Food Act
B.E. 2560 (2017) is the essence of the law should be kept up to date and effective in controlling the remarketing

online media. In addition, research should be carried out in each of the in-depth marketing mixes.

Keywords: Advertising, Promotion, Promotional Mixes
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Abstract

The purpose of this research was to study the factors of purchasing a life insurance policy of con-
sumers in Sukhothai Province and to compare opinions on the marketing mix factors affecting consumer
purchasing decisions of life insurance policy in Sukhothai Province, classified by consumer personal factors.
This research is quantitative . The sample group used in this study was 400 consumers who decided to pur-
chase a life insurance policy in Sukhothai Province. The research instrument used for collecting data was a
questionnaire. The statistics used in the research are frequency, percentage, mean, standard deviation. Data
were analyzed to test the hypothesis using a statistical t-test, F-test (one-way ANOVA). Scheffe test is used
to test the difference of mean in pairs.

The results of the research showed that the majority of the sample were female, age between 31-
40 years old, graduated with a bachelor’s degree, personal business career, and monthly income between
10,001-20,000 baht and found that the marketing mix factors as products, price, distribution, personnel,
physical characteristics, and service process, in overall all aspects of the factors, were of high importance and
the research results also found that the personal factors in term of gender, age, education, occupation, and
income. There were statistically significant differences in the marketing mix factors for purchasing decision of

Life insurance policies at the .05 level.

Keywords: Decision factors, Life insurance policy, Consumers
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Abstract

The aim of this research was to analyze the level of geometrical thinking of grade 7 students in mathe-
matics classrooms using open approach. A qualitative method was used in this research. The target group was
Tth-grade students of the Demonstration School of Phuket Rajabhat University. Data were collected in the second
semester, 2018 academic years. Research instruments were the lesson plan, video recording, and IC recording.
Protocol and descriptive analysis were used following Inprasitha (2010) and Van Hiele (1986).

The result revealed that:

1. Posing open-ended problem; students explained the characteristics, properties, elements of geometry
both two and three-dimensional geometric forms, it shows level 0 and 1.

2. Students’ self-learning through problem-solving; students explained the properties, elements, and
relations of geometry both two and three-dimensional geometric forms, it shows level 0 and 1.

3. Whole class discussion and comparison; students explained and reasoned the properties, elements
of geometric figures, moreover they reasoned the relation between two and three-dimensional geometric forms,
it shows levels 0, 1, and 2.

4. Summing-up by connecting students’ emergent mathematical ideas; students explained and reasoned
the properties, elements of geometric figures, moreover, they are able to reason relation between two and

three-dimensional geometric forms, it shows level 0, 1, and 2.

Keywords: Students’ geometrical thinking, open approach, mathematics classroom, grade 7 students
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Abstract

This research was quasi-experimental research. It aimed to 1) study Science learning outcomes
on water and air by using inquiry process activity packages (5E) of Prathom Sueksa 3 students under Sisa-
ket primary educational service area office 3 on learning achievement, scientific processing skills, group
work skills, learning discipline, and learning satisfaction, and 2) compare the Science learning outcomes
on water and air by using inquiry process activity packages (5) of Prathom Sueksa 3students on pre and
post-learning achievement. The subjects consisted of 23 Prathom Sueksa 3students at Ban Ka Kam School
selected by using a simple random sampling technique. The research instrument was a measuring form
of learning outcomes. Data analysis and interpretation were conducted by statistical software packages.
The statistics used for data analysis were percentage, mean, standard deviation, t-test with statistical
significance at the level of .05.

The results of the research revealed as follows :

1. The post-learning outcomes of the students after learning by using inquiry process activity
packages (5E) on learning achievement, scientific processing skills, group work skills, learning discipline
and learning satisfaction were at high level.

2. The post- Science learning achievement on water and air by using inquiry process activity packages
(5E) of Prathom Sueksa 3 students was higher than that of the pre-learning achievement with statistical

significance at the level of .05.

Keywords: Learning Outcomes, Learning management activities, Inquiry Process Activity (5E), Science Group
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Abstract

The purpose of this quantitative research was to study the exposure, attitude, and tendency towards
reading behavior of Y novels among Thai Y female readers. A questionnaire was used as a research instrument
for data collection. The sample was 400 Thai Y females reading Y novels the past 3 months.

The results of this research indicated that most of the sample were 20 years old or under, students,
earned monthly income of not more than 5,000 baht. Furthermore, the most popular exposure source was
website and application. Most of them ever bought Y novels through the printed book format. The average
exposure frequency was 6 days / week. The exposure duration was over 2-3 hours. The key reason for ex-
posure was the popularity in Y novels.The sample had positive attitude towards the four aspects of Y novels
(mean = 4.41). An aspect with the highest level was conversation (mean = 4.53). The secondary highest levels
were theme (mean = 4.42), character (mean = 4.38), and plot (mean = 4.29). The sample had the highest
tendency of reading behavior in Y novels. The intention to continue reading Y novels was at the strongly
intentional level (mean = 4.80).

The results of testing hypothesis revealed that the sample with different demographic characteristics
had indifferent exposure to Y novels as a result of the sample gathering into a group or so-called “commu-
nity” executing interactions creating unity. Besides, exposure to Y novel was related with attitude towards
the components of Y novels. From study results, the high frequency of exposure to Y novels of the sample
demonstrated the increasingly accumulated positive attitude. Attitude towards the components of Y novels
was also related with behavioral tendency towards reading Y novels with a statistical significance level of .01

representing positive attitude establishing supportive behavior as a result of Y novel consumption of the sample.

Keywords: Y girls, Y novels, Exposure, Attitude, Behavioral tendency
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Abstract

This research aimed to: (1) studied on theoretical framework variables, i.e. the ways of life, Health com-
munication, Health media literacy, and the development of female senior persons’ life quality in Chanthaburi
province, and (2) analyzed the factors’ path model associated with the ways of life, Health communication and
Media literacy influenced on the development of female senior persons’ life quality in Chanthaburi province.
The samples were 394 female senior persons in Chanthaburi province, sampling based on probability principles
uses simple sampling criteria by multi-step sampling and collects data after the workshop, a questionnaire was
employed as a research instrument consisting of 4 parts, i.e. the ways of life scale, health communication scale,
media literacy scale, and life quality scale. Statistical data analysis was percentage, mean, standard deviation--S.D.,
and path model analysis. The research findings revealed that: (1) There were 8 parts of the ways of life female
senior persons in Chanthaburi province found that sport and recreation was the most interest, second education
and socialization, third economic, fourth family, fifth arts, sixth belief and religion, and communication. (2) The four
health communication elements found that health message or content was the most interesting, second health
source or sender, third health receiver, and health channel of media. (3) Health media literacy found that health
trustworthy celebrity was the most interest, then the selected of health communication media exposure depend
on demand. And (4) female senior persons’ life quality found that 6 parts of life quality, i.e. physical, cognitive,
affective, social function, economics, and self-esteem were not the obstacle of life being. (5) The result of path
model analysis discovered that the factors model affected the female senior persons’ life quality in Chanthaburi
province was accordance with empirical data processing (X* = 0.218, df = 2, X*/df = .109, P-value = 0.000, GFI
=.923, AGFl = -.383, CFl = .952, TLI = -1.214, RMSEA = .065, RMR = .364), which accepted the hypothesis that:
(5.1) ways of life, and health communication influenced on health media literacy and female senior persons’

life quality. (5.2) Health media literacy influenced by female senior persons’ life quality.

Keywords: Health communication, Media literacy, Female senior persons’ life quality
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Abstract

This article aims to propose the risk of threat exposure if information technologies or digital world systems
are misused. In this case, Thailand can likely become the target of cyber criminals, especially so-called “Advanced
Persistent Threats (APT) Actors”. In this regard, it is not only a new problem in the world but also as the challenge
of law development to compatible with relevant problems. The analysis in this documentary research reveals the
importance of cybersecurity protection law. The particular law can then be one of the tools to ensure the safety of
vital information infrastructure of public and private sectors. Also, it can serve for the human being in a borderless
world and national security.

In sum, this study suggests, for human security issues, it is necessary to balance the freedom of the individual
and the public interest for maintaining the security of the state. Cybersecurity strategies in the borderless world should
thus be formulated by a specialized agency based on transparency and indiscrimination. Moreover, cybersecurity in
the borderless world needs a clear-defined monitoring framework due to its direct impact on national and global
civil society actors. Meanwhile, collaborations between national and regional agencies must be integrated and, in
case of dispute settlement, the establishment of judicial or quasi-judicial bodies is required. However, to cope with
all global activities during the borderless digital world, strategies for addressing cyber threats in an individual country
should be in line with the standards or guidelines as recommended by international organizations. Furthermore,
“cybersecurity” issues should be defined as a key component of foreign policy. The promotion of cyber diplomacy
skills and the development of an organization with a specific objective of “global community involvement in cyber-
security issues in the borderless world”, which directly affect human security, are important. Also, a mechanism to

concretely create universal cyber security norms must be introduced.

Keywords: Borderless, Cyber Security, Information Security, Human Security
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Amngauaseunqulufsenudsmslmve fhuussmasu
Lﬁmmﬂmwﬁmmmum}uﬁ (Cyber Cross-Jurisdictional
Risks) (Henning Schaloske, Kathrin Feldmann and Am-
reizdrn, 2018)

ot alsfinny Taefigiaantndveafongnaiy
malwiuas (Cyber Threat Landscape) (ENISA, 2018)
Wasuwlaslusnid Tnglanzegeds nsasnuluseuy
Samssuausiunsluszuulassadatuguddey (Critical
Infrastructures) Fsaulvaflsignideniudunosidn Jeiuwn
TtuAneanudesisiinsgnaaviomsgnlandmaleues
nsusnineslaglitfawns (Malwares) fidudouriiodndauay
luedoyad iy Aseunquitsnuiasgia Moo wagnis
yns Bluntidu Wefimsantasnmsailuodons fusen
dedlidu msdlfiinsounisdestumsluvesidanaie
LLaSL%ﬂﬂngaﬁgﬂmju (Resilient Legal and Technical
Cyber Protection Framework) @nansausuldlalugiinig
sudalinsdanisuseyunseriANuAnaITEnIeUsEne
wielituszanunuiiiugUsssn Tasmsdalidszuuii
guaiidugusssusmfenalnnissesu maansdinig

Taudmslgvesluszdugiinig

Uit 4 avudi 3 Nusneu - Suaau 2564 | 103

WQUszaeA
WioaviousuuesweansTiTialulanlinsuuny
Tnonslimnudidestuisanduasdmnusiduiulunis
duasuliiinnsiidausiy (Participation) Tunmsanwes
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walilesnaandunuziiAleungliun1snsening sy

Aulunistestunsedudadvanaumslsiuesniluseau

Tannuarauagluseiunnuiuasveifsell

o

ArusiunsUasndelyiues (Cybersecurity)
(ITU, 2010) Ao nwsuveuAseslo uleus wwiAanIs
Snwanulasniy N1ISNIAILNYARANY LWINIe 39A1T
UImsnrundes mIufuR moust Bnsufoaniduan
m¥uUseiu wazmalulad flawnsaundesanimwindon
melgiues sernsuardunindvesdlda laun aunsal
dniuiidousoneufiunes deyadiui Tassadaiug
LOUNAAT USINS SYUUAISAUNARAY AN INYDINTTAS
duvsaiudeyaluloawes @ninanuiguadidnnsedn,
2559)

AuiiuasUaanfeasawna (Information
Security) Ag N1sUnUasdayalagsruUaITaUNARIN
nsndideglilasueunn sl nslawe Nsdnwans
nsAnLlas w3en19viane (United States Government
Publishing Office, 2020)

Advanced Persistent Threat (APT) fA®
g INTIUN RN R IR SUsEIvudsiididmanediie
Taufvmsauiiidoyadifny Wy mhsaummmvie
WU IuAuTuAsUaonseresUssine wiae

3 a

NUNNITIETRY MseaeAnsgIRvUIAlg FULUUNIT
Taufiuuy APT dalngddniiunisinazidunguunaea
mnndndunisdiiumsvesyanalayananil deenaidy
Wl nuyaeailinazdosdnvdesgunaresUssmaln
Ussinandsaolinisaduayuogidomds nislaufiii
mneiuide flauddnnereuudsiieglussuuvount
vnelilduuiian uaglinnidnadelinislaudiduiae

W& (ThaiCERT, 2019)
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fgauyuduguinans Tnesaiuluiitamnvulaefinnsan
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2011) FeflmudenlosunnansunnuUasnseRava 39
AUAEN9RITA WAnAeINATILEEUSTATEN 119
a9ldifIn” muasastlulanlmues” Fadiin “laues”
Lﬂuﬁwﬁﬁumaﬁﬂhaﬁﬂﬁlfﬁﬂﬁﬂé’dw (OECD, 2015) Ingmos
gousUAMNTSTIIN AsTan1sauAuTuAsUasndely
lanlgluase199zanseauas MnnsenuRenaUsyleynig
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venanidlonanis “Pnudes” anudsady

navosuliuiuausaingUsvasd vivil “Anudesinu

AulaonfuRavia (Digital Security Risk)” Ao N1585U18
fernandesiiieadesiunsld nawaun uarnsdanisma
Fvia IUDIENINIAAONNIIATYIA (Digital Environment)
Feensamfafennauuazveddni Tuanmundoudiva
TneUssiiumaniieulosuardmaomsughonazdnu
Tuwdreanssnwanudu egdlsfiniy Anudesdiuaing
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sruvBuwedimiestinnulaonde hinmadhiuazms
g Inganunilewagiiiui mnssiuasaendeluues
axfivouaiinirand frfinnsaluiivesiufivuaiedne
Suwedidnmazasounguynnsnszyin uagyngULULTLAR
Juuulwues

aghslsAnny mnRansanludnusun wineass

£
o a =

mMiazdnnununglnameeiu wanisagldwnunulatugay

Laigndieatin iszuliinmsaesdiu Ianuaneluyiues

Y
[ '

Weatufiniy nanie Aolddiudemausiuncuaznis
Untlas (Security and Protecting) 9ann1snsgyinaziilnuay
miﬂﬂmmia%'aga (Information Breaches and Threats)
winuidanuuansesuiitoddaluaesii fo nsiid
wila Ao “Cybersecurity” agldoSunednuazianzluly
wosaws Tuvasdl “Information Security” awnseldiiu
feyarisiioglulaiuofas (Cyberspace) uariiiinafvlu
sUuuuThl wu delduitlugiiuienans us
INN1TBDUIYVIFU WU AAULANA
sEnI1enusiunslasnsulsiueswazautunanig
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(Information Security System) 3ediaanamuneini1anda
TundvesgUuuuvesdoyanazsUuuresnsiaiiv Tne
arsaumatueafafvlugifuienansdsfidosnisany
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f (Good Information Security) Turazfinuiuaang
laiues (Cybersecurity) LfJuL%"aasuaﬂmiUﬂﬂaw’J’agau,a:
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Tudumesidin
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Triad)

drdnnuiaungsnssumdidnnseiing laesuy
f4 CIA Triad 31 ifudnusezneunilswes INFOSEC (Infor-
mation Security) Fa1n91nA1I

1) Confidentiality (M33nw1ANNTUVRITRYR)

2) Integrity (AMLNATIVRIT0LA) WAy

3) Availability (mMslgsulavesszuv)

Tnedudsd Security Professional éfaﬂfuaz
annsaesusld nedotndudeddnlunsieseisewing
anranulasasefuaniizauiiunsenun (panic)
Aeafuanudsamslewes eadeanusiula dnde
fio uaranusaliuselonild @ninnuiaungsnssumia
Sdnnsaiind, 2012)

TuansgeusnmauundygAniusnglu Federal
Information Security Management Act (FISMA) (United
States Government Publishing Office, 2020) laaSuneiis
ANUFNTUSTENINN “Aniuaenduvesdeya (information
Security)” way “CIA Triad” ajﬂlﬁﬁﬂﬁl

M “anulasndevesioya” vinegna nsunles
TayanazszuUasaumANNITIRe n1sldnalawme
nsveavedn n1sunle visensianglaelilasuaygin u
USUNve CIA Triad fsioluil

C- (Confidentiality) N195n®1AMUAY MDY
n1sdninnislasueygnlunisidnfianseuanlmndnume
Faya swdinisimuaisnisuienalnuntesarudu
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VILﬂummﬂmﬂmmﬁmm (Intentional Threats) wagn13
AnAulaedeau (Passive Threats) agslsimutivune
rosnsinmansiuasasadeloues Ae matisuniea
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Member State Score Global Rank
United Kingdom 0.931 1
United States of America 0.926 2
France 0918 3
Lithuania 0.908 4
Estonia 0.905 5
Singapore 0.898 6
Spain 0.896 7
Malaysia 0.893 8
Canada 0.892 9
Norway 0.892 9
Australia 0.890 10
Thailand 0.796 35
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