Tiile atfufl 2 wwney - iquaeu 2569
Volume. 9 Issue. 2 April - June 2026

auddoimsawaeasaising

Contents lists available at ThaiJO

MFETENINLINITHIANANENSULAZNITADENT
INTERDISCIPLINARY SOCIAL SCIENCES AND COMMUNICATION JOURNAL

Audgaoiinsanavaisdising

Thai-Journai Citation Index Centre

journal homepage : https:/s002.tci-thaijo.org/index.php/ISSC

(% Y 1 Y 1 = o a aa v 4 v o =
auAandsvagiiduladiudeTuniswmungsia SME Tugandiavasdeandndunys
nisanaawsnisiteuivewmangasimeanans seauludindnen

=1 1 =l (2 a 4" o 3 6 ::l' o qa
WIHBURY AdaLans’ el Usenuun® a1sh WA g UITEATIA LIYAIN
Muanfun Kongsomsawaeng, Maythaya Preeyanon, Paradee Phuengsamran
and Bavonsan Chiadamrong

" puzdinarans aindnendesadgsilinesd
Faculty of Communication Arts, Rambhai Barni Rajabhat University

E-mail: muanfun.k@rbru.ac.th *Corresponding Author

Article History unAnga

Received; 06-01-2026; Revised; unin: amziinadians uniinedosvdgsilwnssdl danudndulunis
14-04-2026; Accepted; 19-04-2026 - vhasudilannusieanisvesiaulddudennaadiuwasnseduagnsgudn
https:/doi.org/10.14456/is5c.2026.29  titethdeyadananunlfifugrilumsianiuasuiuusméngnsdadindnu

\londnynainsiunsdeansineulandmsianngsiaviosiudiminduny3

'
[ A

AEIALY: Tugaddia nguseasAvasnside: Wefnwiarumaniweildulddi

aa o [ [

wadnsn1siseug; dnAmans; dylumsitauigsia SME lugafdavestanindunyiidenadnsnisidon
AUN-QA; 3719 SME; gaddvia Svodnanstneaans svaudadindne suleudside: 1sedeuiside
Begaunn rusmdeyaiduiuldanienars saudddnsduniualidedn
Feuuudunwainuuisilasad Tneddlsteyansnitidu S1uau 70 au 4 ngu
flo 7ASE 15 AW ANALENY 25 AU NIANSANTT 15 AU LAZAIANTSYINNY 15 AU

a 4

Han15338: nud1 Jildulddiudesesnistuniafiaimisaysainisainug

s v

fun1sdeansidva wu msmann JoyaUsehiug Foyavualvg lvidhiuiu
USunvinsdiu Lileenszdiugsia SME vasdmindumSedsdeiu Tnonadnsns
Bouiinaniinsoungu 3 fumdn leun 1) sunnad 01f msiwinviude
Anadlaguilan ngvang 93e5IIAVIAN 2) Muvinye 819 N1TEeETIA
dlom nslideya nseenuuunagns uas 3) Fusuidnuae 01f ALY
Aneu nsususn mavieuduiiy dafy MANgNIIMITINUUININSITEY
sWniunsysanms mylanendeya n1sufiaese msldvnalulagada
waznsUgnileasesssy Weaaindnamanifinfeuduindeugsiaviesiy
agu: Mmytawmdngnsilnamansseauinfinfne asysanisvineens
?iaa’ﬁﬁ%ﬁaLLazLwﬂiu‘laﬁaﬁﬂmlfﬁﬂﬁ’w;umai’muﬁiimuasgﬁ{‘]ﬁgﬁywﬁaqau
aelFunAnnsianisfinuiisjaiunadng uazansgiu AUN-QA iilordn

o a A v Y a I3 o o
wmdaudinannsadszgndlinnuslanss waslumdsddgylunistuniou
wisugnavieaduredamindunyslaag19dsdu

awzdinamaas 05 HTEVINEINNSHIAUANEASUAZNNSFRAT
um:‘)nméﬂsmﬁgs"ﬂwwssn'.i Interdisciplinary Social sciences and communication journal




Tifl9 atiufl 2 wwey - fiquaey 2569
Volume. 9 Issue. 2 April - June 2026
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OUTCOMES OF THE GRADUATE-LEVEL COMMUNICATION ARTS PROGRAM
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Introduction: The Faculty of Communication Arts, Rambhai Barni Rajabhat
University, recognizes the necessity of gaining an in-depth understanding
of the needs of stakeholders across all sectors and levels, in order to use
this information as a foundation for the development and improvement of
graduate programs. The aim is to produce communication professionals who
effectively respond to the development of local businesses in Chanthaburi
Province in the digital era. Objective: To explore the expectations for the
learning outcomes of the graduate-level Communication Arts program
in relation to the development of SMEs in Chanthaburi Province in the
digital era. Methods: A qualitative research approach was utilized, collecting
data through documentary research, as well as through semi-structured
in-depth interviews with 70 key informants across four sectors: 15 from
the government sector, 25 from the private sector, 15 from the academic
sector, and 15 from the workforce. Results: Stakeholders expect graduates
to integrate knowledge of digital communication such as marketing,
artificial intelligence, and big data—with local contexts to enhance SME
development in Chanthaburi Province sustainably. The desired learning
outcomes encompass three core areas: (1) knowledge, including media
literacy, consumer understanding, laws, and professional ethics;
(2) skills, such as content creation, data utilization, and strategic design; and
(3) attributes/characteristics, including responsibility, adaptability, and
teamwork. Therefore, the curriculum should emphasize integrative learning,
data analysis, practical experience, the application of digital technology,
and ethical cultivation to produce communication professionals capable
of driving local business growth. Conclusion: The development of the
graduate-level Communication Arts program should systematically integrate
digital communication skills and modern technology with local cultural
capital and wisdom, guided by the Outcome-Based Education framework
and AUN-QA standards. This approach ensures the production of highly
capable communicators who can practically apply their skills to sustainably

drive the local economy of Chanthaburi Province.
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