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ABSTRACT

Introduction: The rapid development of the modern Internet has transformed patterns of entertainment
consumption, with music applications emerging as highly popular platforms that provide convenience,
variety, and personalized listening experiences. Objective: (1) examine the general usage of music
application recommendation features among users, (2) investigate the relationships among factors
influencing user experience, and (3) assess user satisfaction with such features. Methods: A mixed-
methods research design integrating quantitative and qualitative approaches was employed. Results:
indicate that user experience is shaped by multiple dimensions, including recommendation accuracy,
social influence, interactivity, perceived control, and contextual adaptability, with accuracy and social
influence identified as the most critical determinants. Older users (aged 46 and above) demonstrated
greater acceptance of recommendation accuracy, while occupational differences were not statistically
significant (p > 0.05). User satisfaction was further influenced by feature interaction, awareness, acceptance
attitudes, subjective norms, perceived behavioral control, perceived capability, and perceived experience.
The measurement instruments exhibited high reliability and validity (Cronbach’s O > 0.87, KMO = 0.950).
Conclusion: recommendation accuracy and social influence are the key drivers of user experience and

satisfaction, with older users showing greater acceptance of recommendation systems.

Keywords: Music Application, Recommendation Algorithm, Satisfaction, Experience
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913 (Aado=dufouuannsgiu)

Civil servants and personnel Corporate Self-employed, F p

Retirees(n=19) Student(n=42)

of public institutions(n=76)  staff(n=236) freelancers(n=122)
msujduiusiuiioes  3.36+0.88 3.2620.96 3.14x1.19 3.39+091 3.40+1.00 0.725 0.575
mMsuitiees 3.23+0.92 3.28+0.99 3.53+1.02 3.35+0.99 3.17+0.92 0.645 0.630
Wimuafn1seeniy 3.29+0.95 336+1.01 3.71+1.03 3.30+1.03 3.21+0.93 0.872 0.481
VTN IUBanIdY 3.37+0.95 3.30+0.97 3.67+0.87 3.30+1.03 3.25+0.88 0.773 0.543
MIAUANNANTTUNITIU3.241.01 3.36+0.99 3.23+0.99 3.352+1.00 3.07+0.97 0.943 0.438
AnuaIIlunsiuy 333095 3.30+1.01 3.58+0.81 3.36+1.03 3.35+0.86 0391 0.815
Uszaunsalnsivg 3.32+0.94 3.22+1.02 3.44+1.12 3.35+1.03 3.14+091 0.676 0.609
arwiianelavesld 3.18+1.02 3.30+0.93 3.35+0.93 3.43+0.98 3.36+0.92 0.889 0.470

* p<0.05 ** p<0.01

NAeEUIniLla I naufegsliendnuanssiulivansnannuwnnaegefituddey (p>0.05)
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AN5197 3

AuRanalavednIslmioasuusuaUnainT i na

Anuiiswelaves Jruainig  ussingudedn msmuawmgingsy n3iud Usyaunsain
. Ujduiusvesiuesnissuivesiines e o .
gl gausy ey u3 Arwannse U3

anufiswelavesly 1

Ufduiuduesiies 0.438* 1

msfuivediiaes  0.468* 0.427% 1

WirmuaAnseeusy  0.4504% 0.395% 0.429%* 1

UITINg TSR IEY

e 0.466** 0.381** 0.444** 0.458** 1

Iy

ASAUANNAANT TN

do v 0.456** 0.449** 0.404** 0.469** 0.449* 1

71503

ﬂ’li%Uiﬂ’J’]iJﬁ’Wll’liﬂ 0.454** 0.403** 0.466** 0.431** 0.419* 0.432% 1
Uszaumseifisuy - 0.45a% 0.426" 0.455%* 0428*  0.420" 0.444% 0.431% 1

* p<0.05 ** p<0.01

ATIATITIANAUN WS LaelANEUUSY AN S avEuNuSvauNSaU (Pearson Correlation Coefficient)
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@ Y |2 o v ¢
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WITWINAILUINIEDY 2) AUTINDlA
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