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ABSTRACT

Undergraduate education in Thailand has been continually evolving, influenced by various internal and
external factors that shape the broader educational system, particularly within the Bachelor of Laws program
at Rambhai Barni Rajabhat University. However, the persistently high rate of student attrition poses a significant
challenge, adversely affecting both individual development and societal progress. Consequently, it becomes
imperative to examine the factors influencing teaching effectiveness to address these issues effectively. This
research comprehensively investigates elements affecting educational management, faculty quality, student
learning behavior, economic conditions, and family support. A qualitative research methodology was employed,
incorporating document analysis, interviews, and observations to identify the underlying causes of student drop-
outs. The study also proposes strategic recommendations for curriculum development and educational system
reforms aimed at enhancing overall effectiveness.

The findings reveal several critical factors contributing to the teaching and learning processes, as well as
student dropout rates. Institutional and environmental factors, such as an unsupportive learning environment
and the considerable distance from home, significantly impact students’ educational experiences. Additional
challenges include issues related to instructional management, such as the complexity of course content and an
excessive number of subjects. Furthermore, instructor-related factors, including a lack of experience and insufficient
attention to students, contribute to the difficulties faced by learners. Moreover, students’ irresponsible behavior
and lack of motivation, combined with familial challenges like unstable economic conditions and strained rela-
tionships, result in inadequate educational support. These factors align closely with educational management and
learning theories, which indicate that effective management can mitigate dropout rates. Nonetheless, challenges
such as misalignment between course difficulty and students’ prior knowledge, as well as insufficient motivation,
must be addressed. Therefore, there is a pressing need to enhance teaching practices and educational support
systems, focusing on curriculum development that aligns with student needs and improving teaching quality to

elevate the overall effectiveness of undergraduate education.

Keywords: teaching and learning; effectiveness; students; Bachelor of Laws program
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