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ABSTRACT

Introduction: The pandemic has prompted rapid changes in the workplace, requiring organizations to
reinvent their work practices to foster social connections, friendships, and happy collaboration. Objective: This
study were to study the happiness at work and the work environment that affect employees in Bangkok in order
to use the information to appropriately plan personnel in organizations. Methods: This is a qualitative research
(Quantitative Research Methodology) using interviews as a tool for data collection in this research. The population
used in the study is the population living in Bangkok, which must be a working population. Results: Happiness
at work means having good relationships, helping each other, being able to give advice outside of working hours,
and working environment means that the salary or benefits received are appropriate to the abilities of the em-
ployees. Conclusion: Happiness and work environment affect employees because employees feel connected
to their work or colleagues trust and help each other, making work successful according to the set goals. And
having a good environment, including a good work life balance, increases work efficiency, resulting in the orga-

nization being stable and advancing.

Keywords: Employees; Work environment; Happiness; Employee satisfaction; Organization behavior
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uuazmNTURnYey Anuduiusiuiiousinen wasdedeiifurtusny iy Hdwalrandniauidninlu
psAnsuazfinIuanmgAnssuiagumuazifilulunisiny iedosnsaisussleniliesdnsuazyaansinisiion
ofuaztiemdeiuszninaiiouinny uaslidsensauazmnivnzauuazifiemerenisiau uazioynaing
fonsuaimsuanlunsiiny awvilidmsayndunsvhanu uasviluihesnaunduifianela

2. anmwandeslunisvihau mnsansidenuin i1 5 du fe Anasuasasade Tonaramdilunsyiau
13 anmnsvihe wazataRnisudenausslevitue

1) awsfunstaonde nuhanuidndtuascdaentomidaluiiviney saevhliRnnsvheuduiiadsdy den
dlafusnniu waranutuasesesdnsdmaliminnuiianuideiohesdnsinnuaiosnmild uavannsavhaniidls
luszaren Jeaonadosiuaiidoves (Nawammanirat, 2018)

2) Tomadmmihlumsvinu wutidumssatmnglunmsinuiitang asfesdinsiaunasdouddil e

il mungladnsa Jsaenndesivnuideves Juay Anfinedisnis (2020)
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3) A1de wudadedianudAgyluiinUsgdriuresmineu ldiesdududeuniernouuny Fregalali
winueINHEIeEe s lin1sinuiusednsamunngsdu Bavihnanuldd Beldrneuunugs Feaenndesiuiu
798U04 (Songkiattisak, 2015)

o '

4) anmn13vheu nunanndislunsinnu Wudinddgedieds msendnanuduninensifiduaz ey

<

o

AARYFODIANT MILUANTNINATDNLAZUTIEINIALUANTUNINUA DAL ALLAZIODADNITYINNU A2V NN
FAnnszUsnsEUT ey uTniunnty Medehliminenuliusanseiunavussqiiminedimuazidmingaudnues

AL93 FIADAAABINUNUIIBYOY (Songkiattisak, 2015)

@ d

5) afaRn1svSoraustlevidug Alésu wuiatainisfesdnsueuliuintnaududesdfey fasieufsesdns
Aenfunisguanasionlaldntinnu uazunadatainisdaiuduidadulalunshunusswiinnuiuesdng s
donAdpetuiTeves (Nawammanirat, 2018) annwandexlunisvien firesdasliniinaudiseinisidinava
8-10 dlusetu Ii¥Andeunaeuasdiauaguanntu viliussavsnmlunsvhouiunniuisiuasuasanudn
a¥eassd dmduthanalunmsvhaudy asAiidszernauiunandildinieuinmnzautunieoll die Work Life
Balance 7if wazthewfinuszavinmlunmsinuldedismedios mssdeauesddiniouaineinmsmilesdmd e
fefuuds agvtlininauisuadouaulmifiinduasndousuiiofunuiiogldsuuounngluungadléf uazmavineu
fesunsndrifieundenauselovtinouunudilasu wngiluusazesinsiilianuddyfuninmurdessdns wu
nsliafansfiasuiou sufsnsdaafunazatuayuninaluFesineg wu fafainsiininnuesnlsifis fielvidn
wsegdlalunisviau didwmane LLazﬁqmumﬁzﬁﬁgaﬂuLLax%’mLﬁ]u fianunsadmaronsassanmndenlunmsyhnuiiniy
16 uazunumSonthiinmshauiduddyetnids sednvazaularsuuuumeshauiidedinisinadedeansiuyana
meluununvieneluesdng ftunsanunusuiuduiin swtodufuesiasuadnsiianmunndoslunisiny
ftneluesdng ufeszniedivomiinnuuazifiousiwau Welinudisagaalusmefuazussaihmneveeadng
Faaonndostunuideres (Nawammanirat, 2018); (Kittipongwankarn, 2020); wag (Songkiattisak, 2015) léinausain
AMsYUAUANNATI U TNdwas o UsE@NS ANV Lﬁmmﬂwﬂ’mm%iﬁﬂﬁrﬁ”lé’ﬂﬂumiﬁ’mmﬁalﬁ%'u
ANUANINT U TN "Lﬁ'%’uwamammuﬁﬁmﬁ ﬁﬂﬁifﬁﬂﬁuﬂﬂum%wmimu waninauannsadulalunindiniseauls
wazdatoussgelalumaholutegiufienufmeuasnsstuanudonis dilfAasanuddlarhou wasshouegsd
ANAY ﬁ’ﬂﬁﬂizawﬁmwﬁlumsﬁwmmﬁugﬁu LLagﬁwaﬁiamiﬁ@mmW%mﬁﬁLLagﬂmmw%ﬁLumiﬁwmma&Wﬁmm
wilusuanmwndenmanenm sulluddniverdaey FaduannundeniviliiAsanaueienainnisieng inns

WasuwlasaSse Wesnnersualuazdnlafildsuanunadiu Jaiedutadendnfidmarenunndinvemngu

8. UalauauuL

1. Fawauauuglunmsimansidgluly

1. arugelumsieu esdnsnsaiaussgdlalifundnaudiiunniu wu Gudeuilldsumamnsauiulszay
Mskare1gUYRITINNNY LaznIhaLuennanumsiarRme uLMuANETn uRiUF TR

2. aanmwndelunsiani eadnsmsasns Work Life Balance waaniinaulaugadu itelalidinveaninau
fudnsviay wazuennanumaiunardndlimsiifosmshaudunifedes WesnaiiliAeaueiend

ynuiuly
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2. forausuurlunsiseafedaly

1. msflimsfnunsziuanuguvemiinanumuswiemiiinisa Wy sefu§oans seduimihau ie
sEAUUIms Wesnnuvesusazsesuiivihilimiloutu orafimnuarlumsvhauiunnseiuls

2. sfinmafinwnanmiandeslumshaududug sty Afeuduiussuarugalunsyiinu wu funne
Fuh lesmnamggiindutiadenidrdny dnenmlunsinu fnavilsminenlussdnsliniseensu Gedamadumnugy
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