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ABSTRACT

This research examined stakeholders’ opinions on the learning outcomes and revised curriculum
structure of the Public Administration program (B.E. 2564/A.D. 2021) in the Faculty of Humanities and Social
Sciences at Rambhai Barni Rajabhat University. The study utilized a quantitative research methodology, em-
ploying questionnaires to gather stakeholders’” opinions. The stakeholders comprised four groups: 75 current
junior students majoring in Public Administration, selected via stratified sampling; 10 employers from both
government and private sectors; 10 former students; and 5 lecturers from the Public Administration Depart-
ment, selected through purposive sampling. Descriptive statistics were used to analyze the data, including
percentage, mean, and standard deviation.

The findings indicated that:

Stakeholders’ opinions on the learning outcomes and revised curriculum were highly favorable, with
an overall mean rating of 4.34. Specifically, the expected learning outcomes for Public Administration graduates
were rated high, such as ethics (mean of 4.60) and personal characteristics (mean of 4.39). Skills (mean of 4.19)
and knowledge (mean of 4.14) were also rated highly. Additionally, stakeholders’ opinions on the core courses

(mean of 4.57) and specialized education subjects (mean of 4.24) were rated highly.

Keywords: Opinion; Stakeholders, Learning Outcomes, Public Administration Curriculum
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