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ABSTRACT

This article explain the administration of local administrative organizations, which are the main
agencies in providing public services at the local level. The aim is to provide quality public services because
local administrative organizations are agencies that are close to the area for the provision of public services to
achieve their goals. Local administrative organizations today must give importance to the people, who are
stakeholders, to be aware of their participation in the operation. Local administrative organizations must
create awareness to create citizens who are proactive and ready to take responsibility for missions and raise
the level of participation to reduce the role of local administrative organizations to those who support the
operations of citizens. However, empowering citizens cannot be demonstrated, as local administration must
adhere to centrally determined regulations. This prevents local governments from empowering citizens to
make decisions at every stage of the public service delivery process. The operation is so in the form of
a collaborative effort to provide public services as a partnership that prioritizes the needs and opinions of
citizens.

Keywords: Local administration; Local governance; Citizen-centric administration
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