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ABSTRACT

This research aimed to 1) examine the quality of transportation services affecting customer satisfaction
in the Mueang district of Nakhon Pathom Province, 2) compare the satisfaction of transportation service users in
the Mueang district of Nakhon Pathom Province, categorized by personal data, and 3) analyze the relationship
between service quality and customer satisfaction of transportation service users in the Mueang district of Nak-
hon Pathom Province. The study employed a quantitative approach, with a sample group of 385 transportation
service users in the Mueang district of Nakhon Pathom Province, obtained through simple random sampling. Data
was collected using questionnaires and analyzed using descriptive and inferential statistics.

The results of the research found that:

1) Transportation service users in Nakhon Pathom were overall satisfied with the service quality, partic-
ularly rating reliability highly.

2) The satisfaction levels of transportation service users in Nakhon Pathom did not significantly vary by
gender, age, income, and education level but did significantly vary by occupation.

3) The study demonstrated a strong correlation between service quality and customer satisfaction of
transportation service users in Nakhon Pathom, especially noting that understanding and knowing the customer
was the most crucial factor for satisfaction.

To apply these findings, there should be a focus on training employees to deeply understand customers
and on developing efficient transportation processes and communication to enhance trust and reliability. Future
research should expand the study’s scope and explore new factors, using diverse research techniques for a better

understanding of customer needs and satisfaction.

Keywords: Service Quality; Customer Satisfaction; Transportation
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