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ABSTRACT

The purpose of this study were the civil and criminal disputes settlement in court and compare them.
mediation dispute resolution including recommendations for medical remedies of qualitative research by doc-
umentary research methodology.

The results of the research found that:

1) In the method of dispute resolution in medical cases Should be suspended by judicial process through
legal experts In which mediation or compromise cannot be properly suspended or resolved. Because in the final
stage, enforcing the performance of the contract still depends on the judicial process.

2) To settle criminal disputes When the doctor actually committed an offense according to the law
should be punished according to the law It should not be mediated or compromised because it is from the
patient who suffers the most damage.

3) To resolve civil disputes A doctor who misbehaves and causes damage to the patient. would have to
compensate or remedy appropriately according to the seriousness that happened to the patient both physically

and mentally.

Keywords: Medical; Dispute Settlement; Remedy; Case
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