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ABSTRACT

The objectives of this research were to 1) To identify personal factors affecting satisfaction in online
learning via Line application and Google Meet application, 2) To examine satisfaction of online learning via
Line application and Google Meet application, 3) To compare satisfaction levels in online learning via Line
application and Google meet application. The participants of this research are comprised of 214 students
from the Bachelor of Nursing Program, Bangkok Thonburi University, in second semester of academic Year
2021, selected by using the stratified sampling. Data was collected using an online questionnaire, including
personal factors questionnaire and satisfaction questionnaire. The data was collected using online question-
naire, and descriptive statistics were used to analyzed the data. The hypotheses were tested using t-test and
One-way ANOVA.

The results of the study were as follows:

1) In regard to personal factors, including age, year of study, availability of device used to access the
online classroom, and stability of the internet signal. There was no significant difference in satisfaction levels
between Line application and Google Meet application.

2) The students’ satisfaction with online learning using both applications were at high level, with an
average score of Line application at 3.55 (SD=0.74) and Google Meet at 3.66 (SD=0.78).

3) The mean score of students’ satisfaction with online learning via Google Meet application was
significantly higher than that of Line application at the 0.05 level. However, when considering each aspect
of satisfaction, the difference in the usage aspect was not statistically significant. In contrast, the learning
management aspect and utilization aspect were significantly different at the 0.05 level.

Therefore, it is recommended that the lecturers should choose an online teaching application that
their students are satisfied with; the application that can record meetings while studying. The lecturers should

plan online teaching styles for both synchronized and asynchronous learning. So that students can choose to
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study as convenient and be able to review the lessons, including the assignment that students can practice

with the devices that students use in online learning.

Keywords: Satisfaction; Online Learning; Nursing Students; COVID-19 Pandemic
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vieaSeusaulay
4. AaNd@desYeaAIeYne 094 42 X 026 85 X

a ¢ 4 o "o
aulwaiLﬁﬁLWaL'ﬂauma 31131130}

3. anufleneladenisuseuladnuieglussduinniaisuiuueundedulal (X=3.55 SD=0.74) uas
Sousuniiaiin (X=3.66 SD=0.78) iefimsansedunudt 1) dumsliueglussdumniafouiuneundindula
(%=3.70 SD=0.78) waw Bousunifadin (X=3.77 SD=0.77) 2) fun1simnizdeudoglussduinnitadousuueundiady
lowd (X=3.56 SD=0.82) uaz Foushugiain (X=3.70 SD=0.82) 3) fuszlevinslinuegluseiumniedousinn

neUndidulat (X=3.41 SD=0.90) uas Bouriugiiaiin (X=3.50 SD=0.93) (515 2)

? aazdwAAans
= H3NgIN1S - o v o a
Fomumacs | JWIINYIRYIIVAY I NN

ua=msdoas



U 6 atui 2 Wweigu - Aguieu 2566

Volume. 6 Issue. 2 April - June 2023 147

A9 2

Aamianelamenisisyueaulaiking Line uaz Google Meet

- , - . Line application Google Meet
Aunsnwalasanisiseusaulad — — — -
X SD. szAu X SD. szhu
1. Punsigeu 370 074 N 377 077 N
2. fumsdansieus 356 082 N 370 082 N
3. muuselevinisldanu 341 090 wn 350 093 N
O-Ieet 355 074  wn 366 078 wn

4. WisuiilsuanuiianelatenisSeuseuladinuleundinduladuaznifadln nuiAuadeaziuuaufitnely
AonisiiuuesulaukeUndnduniiain gindi weundedulal egrdlituddgysedu 0.05 WeoNarsansesunui

aumslianulifinnuwnnaneiu druiunisdansSeuiiasaulselevdnsldnunuiuenisiuegiived Ay iseau

0.05 warNszau 0.05 AUAINU AIR15199 3

AT 3
HANTSNAFOUATILANG YDA RAEAz A INTIWe lasen 55 upaulaiking Google Meet uag Line
lngsasuazugnsIgn i

auisweladenisiSeusaulainiu | Google Meet Line

Google Meet uaz Line % |so. | x |sp. |mo. | t P

Aufiswelalngsm 366 | 078 |355 |0.74 010 | 213 | 3396 |.001*

8HU 1. AunsIEuY 377 | 077 | 370 |0.74 007 |213 | 1.832 | 068
2. gunsdansieus 370 | 082 |356 |082 0.14 | 213 | 3461 | .001*
3. muuselevinisidau 350 | 093 |340 |090 010 | 213 | 2738 | .007*

*p< .05

8. aAUs1ENa

v
N v o

Han5Idenudn Yaduduypnavestindnyimangnsne1uiamansindin U Ing1aunIumnsuys aueny du

q

<

U lufinasionuiianelasienisifeussulatiuieundindulatiasiiiaie erallewnantdndnwimnaunniul lawu

4

UszaunsainsiseueaulatiInaianNaaIunITainISNSSEUINYR9LSALAIN MISEARNLSN WURINUSUEINT FIeNNY

q

e (2564) wuitegiuanaiudauiiswelatenisSeuseuladliunnseiy way witn1 wias uay ns9ds 379

YUY (2564) nuntuliwansnauiianuianslanenisiseussulavliwnnsneiy wavelswn wazane (2564) AnwiAny

a ¢ s

AUSULNAAIERN S
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fanelaveslidn unTiveduinynsmans Ineamunakay densdnnisseunisaeuUwuueeulal Un1sfny 2563
WUIIANULANENeY 01 Tul lfinadesyiuauinela

dwiadesinugunsalfilflumsdhiviosSeuseulail wazanuaiesvesaiotnedumesidaiioousodyay ol

o

Lifinasionnuiianelasieniseuseauladiuweunindulatuasqiaiin vallonadewnan dndnwldausnlausay

fulouna Tunsidrdiaieaseuesulatiovar 72 Fegunsalveanil Iaaaudfntnvelvg duseansnings Taulduu

a wa a

ansaldauldegidulva uwasliszuuujifinisiatios waznsfidnfnwidlnglidumesilndiuunnabisiosay

67.80 tinfnwanusadenldanuussvesdygradumesitalinuideinis siliind@nwaiunsauiusils wazddn

g

Ildladuguassaluniseuseulad faudinagnuinlgviuazavassalunisSeuesulatdiaunisvuies fie lud
aunsluszainadeudenay 22.00 uariinissunuandyaadumesiinliaiesiotosas 15.00 Wi

anuisnelasionisteuesuladvesindnwindnansneiuiamansindin unInedensannsuys eglu
srdunniaGeuiiuweundidulal uar Boukiugifedn wasdlefinrsansedunudn dumsldnu dunisdans
Foud uazdulsslovdnislian eglussduannits 3 fuisnsGeuiuwoundiadulad uasidousugiade et
deunanamgneuamansliinisusuuunsfinuludmsfinw 2564 laeideussirmauiunidoudeurionn
slFeinamenguiluauivisieg fanuseidesasBeulsstu madeuosulaflunianisinund 2 4 dnfnwnd
UsvaunmsnininnsGeuseulatinnouudreusaniunisainsunsssunmedsalain 19 luszasnusn dnfnwudla
Tuanumsainsszuiaiiinty uaranunsauiuials InetindnwannsaFeuiithunievern silinalumanies
flunisounnntu Geuldyniinnnat madeuieeuladielilddudumeanusldfenuomniu WWRndunsld
weundadulunisious IdBouiiuianssuiionnsdesnuuunnly awnsadenusinuszuvesulat sudadurinus
mesuAdnea (Digital literacy) dawalviindnwiiiaufiselaoglusefuunn Geaonadesiuanuisoves Susins de
ynduiley (2564) uay n5983 3Tuuv (2564) finuimnuiawelefifiionisinnisiSounisasussulafluaniunisal
N13uNIsEUIAvedlsalainl9 veslindnwilaesiuegluseauun

agnlsinuinfnwvdnansneruiamansiadin univerdensunnsuys danufiaeladenisiiouesulal

1 a a o o A

Hugialingeninlay egaddedfyisev 0.05 wasdleWineutayalnunninuintnAnvidurseunisseuseuladl

U

' a a

Hrugiiadinuinninwuiendu defunuiilunmsiugrindnd@nudianufinelagiiadeuinndt e1aileswnain

tinAnwifianumiuigiadstieliiiaanudilalumSsunnnnitlad fienwazan 105 fEeulidedasidusunsy

fanunsaldanuriuusriwes Browsen) la aunsadufinnisuszyuld dnfinwianusalanumunisiBeuldnasaiian

d1ulatfIe1dn15Waus V99T U U UWBS I AN USEANS A TNANLSE wazdenalrtnAnwanuisanelaaniy

U

YNNI uwesiinvt uananinisSeuniuseunaeduladllausaduinanuwazidesls dnd@nwidaldaunse

doundulunumuilenmionumuisiiaeunaziiows) Unfnwideasvselufdunusle

9. mﬁmwﬁflmimnmﬁﬁﬂ
dafimsRansandmiunisdanisSeunisaeuseulal deslesdusznausiuiumats if (Mutual corporation)

FrhiiAnUseansnmgegn dasudetesnuuunisasuesuladlvimineauiudSeunnaunsgiSeunianuniounay

U q

a s
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#saunimudenisaeulvndqnduasulviiinanudilaluient esnuuusdiuunisaeunvainuanenygliindnw

Iafllonadeuilénnaniui nnwan Wy E-Learing, Google Classroom, YouTube 1usiu

10. YolduBLuL

1. datduauuzlunisiinanisiveluldusslevid

TunsdnnisSeunisaeuseulall aanasdnerviarmsdenldueundintuiitndnwdaufionelalunsly
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Y P

wazwuuliuszaunan (Asynchronous) wisliindnwintlanseuludugunsainldlunisdfsiesSuuseulay wazd

I

anuldiafiosvenniornedumesidaiie@euradynyin aunsaseuildlagliddediin saufinmsimundenisiteus
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1. Anvianglusedvrmileg uasUsudisuanufimelalunisSeueeulavfunadunvdmnmsBsurestndnu
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