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ABSTRACT

The purpose of this research is 1) capital letter study the quality of life of people in Hua Hin Municipality
2) capital letter study personal characteristics that affect the quality of life of people in Hua Hin Municipality.
3) capital letter study the factors of bureaucracy 4.0 and public services. There is a causal relationship with
the quality of life of people in Hua Hin Municipality and 4) capital letter study guidelines for developing public
services for the quality of life of people in Hua Hin Municipality. The research was a cohort research with both
quantitative research using coding surveys among 162 subjects and qualitative research using in-depth overall
qualitative research from 8 subjects.

The research result finds that:

(1) capital letter quality of life of people in Hua Hin Municipality had a high level of quality of life.

2) Individual characteristics, ages, levels of education.

3) The factors of the government system 4.0 in terms of coordination with all organizations between the
government and other sectors in generating innovation and in the aspect of adjusting to the digital transformation
are rationally related to the quality of life of public service users.

4) The public service provision of the town in terms of promoting the quality of life has shown a ca-
sual relationship with the quality of life of public service users at a statistically significant level of 0.05 in terms
of managing community, society, and maintaining social order, as well as planning to promote investment in
commerce and tourism. There is a casual relationship with the quality of life of public service users in Huahin

Municipality at a statistically significant level of 0.05.

Keywords: Public Service; Quality of Life; Bureaucracy 4.0
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