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ABSTRACT

In this dissertation, the researcher examines (1) the level of the organizational commitment of police
officers under the Police Education Bureau; analyzes (2) the direct influence of the quality of the work life and
participative management on the organizational commitment and performance effectiveness; analyzes (3) the
indirect influence of the quality of the work life and participative management on performance effectiveness
through organizational commitment; and investigates (4) the influence of the organizational commitment on
performance effectiveness. The technique of quantitative research investigation was employed using a survey
with a questionnaire as the research instrument to collect data. The analysis unit was at a person level with 535
police officers under the Police Education Bureau, the Royal Thai Police. The technique of proportional stratified
random sampling was used to obtain 308 members of the sample population to collect data using a question-
naire. The technique of structural equation modeling was used in a hypothesis test.

Findings are as follows:

1.) The level of the organizational commitment consisting of emotional commitment, retention com-
mitment, and normative commitment overall was at a high level.

2) The variable of the quality of the work life and the variable of participative management exhibited
direct influence on organizational commitment (DE = 0.45 and 0.47) and direct influence on performance effec-
tiveness (DE = 0.27 and 0.21).

3) The variable of the quality of the work life and the variable of participative management exhibited
indirect influence on performance effectiveness (IE = 0.53 and 0.44) through organizational commitment.

4) The variable of organizational commitment exhibited direct influence on performance effectiveness
(DE = 0.30).

From the research findings, the researcher has the following recommendations. There is policy to raise
the quality of the work life level and the quality of the work life of the police officers or an allowance for police

officers to participate in participative management in the administration will affect organizational commitment
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and performance effectiveness. This policy should be conducted immediately. All of these can be practiced
by superiors to enhance organizational commitment and to increase performance efficiency to succeed in all

missions.

Keywords: Organizational Commitment; Quality of the work life; Participative Management; Performance

Effectiveness; Police Officers Under the Police Education Bureau, the Royal Thai Police
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