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Abstract

Investigating the level of Organizational Effectiveness, Organizational citizenship Behaviors, and Exchange
Relationship; Developing a causal structural model for Organizational Effectiveness of private organization in
Bangkok—were the aims of this study. The sample group compose of the employee in private organization
in Bangkok. The number of complete questionnaires was 395. The statistical analysis of the data consists of
mean, standard deviation and One-way analysis of variance and path analysis with structural equation. Data
was collected via questionnaire and analyzed with SPSS. As aforementioned, data from 395 sample was
collected. Most of respondents are male, totaling 217 persons (54.65%) and female were176 (44.56%). They
belonged to the age range between 28-35 at 162 persons (40.81%) The largest portion of respondents has
an income range between 20,000-29,999 baht at 154 persons (38.79%).

The results revealed 1. The employee in Private Organization in Bangkok have the highest level of
perceptions of economic exchange relationships (X = 4.27), perceptions of work exchange relationships
(X = 3.71) ,perceptions of social exchange relationships (X = 3.65), level of organization citizenship behaviors
(X = 4.41) and level of organizational effectiveness (X = 4.11) 2. The results confirm that causal structural
model complies with empirical data, as substantiated by confirmatory factor analysis with a standard regres-
sion coefficient of 0.92 (3 = 0.92). The factors affected Organizational Effectiveness in private organization
in Bangkok were perceptions of economic exchange relationships (3 =0.22) ,perceptions of social exchange
relationships (3 =0.11), perceptions of work exchange relationships ([3 =0.18) and organizational citizenships

behaviors ([3 =4.41)

Keywords: A Causal Model; organizational effectiveness
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10 Sovar 5 Fedpan1suIudIegnuransiuseauUun
Nuvatasinsenvuluwanjammaviiuas lidesndn 160
feens Gefioindusogisiineifissdmiunsuszunm
ANNIMRTANY  Suavihludnismevanudgiulaeg
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wuugeunundUAuNLaziiauaNysal 397 atu
w3eailaflilun1sie
iwdosflofliiAusurmdeyaliuuuasuaniiin
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Job Diagnostic Survey (Hackman and Oldham, 1975 814
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laun @1 Chi-square, Degree of Freedom, CMIN, GFI,
CFl, RMSEA SsEUNTINATAFLUSInAn Standard
Regression Weight, A1 Standard Error, A1 Standard Error,
A1 t-Value, A1 p-Value tazA1 SMC (R2) Lazn1svagdau
Tunaann1slaseasny 31nA1 A1ORSIEIUTRILARRAISAY
Degree of Freedom (xA2/df) Aradifinaaau p-Value A1
GFI fin CFI wagA1 RMSEA
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A15199 2

AruinesAdszneu (Standard Regression Weights:
M) enarudunusiiadaliiade (Average Variance Ex-
tracted:AVE %38 Vp)wazA mueioldvaslasadie
(Construct Reliability: CR) vowihminesAUsEneuusias
578015 Wiefinsanaudedelsvewnnsin ngldisns
afndadeineisaulululigean (Maximum likelihood
- ML) TaeldTUsunsy LISREL Faanunsaldldiile aurnves
nguUszansiidufogaaiuiuinnnimiewindu 100

wU2e (Hair et al, 1998) oduduIFIudveInin
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N YA v v oy =

NE37elaas 19 UUrTeUTUUTININANTNUNIUITTUNTTY
anunsainfuUsiifdanuieateiuld waviileadniade
Sanguinudfidauduiusiuoglunguieatu Tnefigns
AILTiEsve i ILUsuRs (Construct reliability) kagAa1y
LLUiinﬁQﬂaﬁJ@lﬁ (average variance extracted) 313
wsUsauignarials fenfisuvinanleinu (Eigen value)
ASTAININNT 0.50 HaNITIAIIZiAUTiBIvesdLUs
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el wagARfeveINsLUsUTINNgnadiale fadl

AINTEIYDITIMUTHUAN (Construct reliability) azAa1uususiusianale (average variance extracted)

AauUsuele Anuiisweulss | msuususiudignarelé
(Construct reliability) (average variance extracted)

nsduimmduiusiuukandeunia 0.89 0.66
\ASwgAEnS : EXE
nsduimmduusLUULanUABUN 0.71 0.54
dapu :EXS
nsduimmduiusuuukandey 0.85 0.71
AN EXW
wqﬁnﬁumﬂﬂuﬁm%nﬁﬁ 0.76 0.78
Y9484ANTS :OCB
UsvAnSuansdnis :OEF 0.72 0.74
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Degree of Freedom, CMIN, GFI, CFl, RMSEA sai}

fatirnunauniu WEUS st Tale WaN1SARNTN
Chi-square/df <300 1.37 HULNEUST
CFl > 095 0.95 NILLNELS
GFI > 0.95 0.95 WA
AGFI > 0.90 0.90 HULAU
RMSEA <005 0.002 HULNUE
SRMR <005 0.022 HULNUE

dleRersanadadanunaunduvedluna 910
a997l 4.32 WU Arsnsdluvedlaawesiu Degree
of Freedom (xA2/df) winfiu 1.37 Aadanegeu p-Value
WU 0.458 @1 GFl WAy 0.95 A1 CFl Wiy 0.9508
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A0ANLA LULUS B U UA VLN bUNISHRITUNANANUA I
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A15199 4

AIUHANTSNATO VAN 11

V9a8R A1 GFI wag CFl asunnnin 0.95 4l A1 SRMR
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