116 Uit 6 atiuil 3 nsngnAu - Ausney 2566
Volume. 6 Issue. 3 July - September 2023

4

Joymnguanelunisuansaaunludygyididnnsaling:
Anwnadl nsdavisdudiesulavasdgeany
LEGAL ISSUE OF DECLARATION OF INTENTION IN ELECTRONICS CONTRACT:
STUDY OF PURCHASING PRODUCTS THROUGH SOCIAL MEDIA
OF ELDERLY CONSUMERS

YY1 adeed! 91inen LaAgvs’ wae Auesal vimisyessy’

Chayanapa Lamaiwong, Athidtaya Pokkasut and Kanyarat

Article History
Received: 22-12-2021; Revised: 15-06-2022; Accepted: 07-02-2023
https://doi.org/10.14456/issc.2023.48

UNANED

unarwiiiingUssasdiii 1) Anwisunuuvesnauwanaanuludyandidinnseiin uasngnssunistesdudn
maedetieseulativesgiony 2) Anvmdnngunefifeatostunmsuansanuiludygdidnmseiing warnstersiudn
soulativesfgeony war 3) Inseidymngmneuasdelausuurmangneiiedunsuanaanunludayadidnnsetind
nsdl nstereAudesulativesigeony maifoadsildendouiifodmnim lensidoienans

NAN1ILNUIN

1) wginssumisdtaduladedudrinunioriednuesulatvesigiangieatortuadosunisuinasnisdads
sufamslsifoyarinans lufugluuuresnisuansanuiludyadidmmselindlunistorsaudeeulativoageengus
sonidunuuneuauesiuil uaziuuitliausaneuaussliluiud Jaduiiteslilutagiu

2) ngusneiAertiodldun wssswdyaRiieginsmididnmsednd w.e. 2504 (uiludfisdu atuf 4 we.2562)
LLasﬂmimmé’ﬂﬂg‘wmEJ%iUMUiW@ﬁﬂgumEJLLW@LLazwwzﬁﬁnéﬂizﬂaU

3) Yaymnguanelaun anulidanuluundygfveanguune viaenuivady wasinnudonnaodiusznin
nrneiiieator msramhenufiguastiaveuluntshgansay viedyansinnsetind nsdinstousiudoeulay

vouiganny Yaruliilusssu nsgniondieu n1sgndelns uarnsasdiednslunisdevieduiinuaiotneseuladl

" auzdifimans univendusuigslnnssdl
Faculty of Law, Rambhai Barni Rajabhat University

E-mail: sky_orchid@hotmail.com *Corresonding author

? AuzdmAdans
K3ngIms - o v o S
dvaumaas um’mmaaiwngiﬂww’iim

ua=msdoas



Uil 6 atudl 3 nsngAu - fueneu 2566

Volume. 6 Issue. 3 July - September 2023 117

waz Jotausuuzengme loun nsflundggfiemsludunisuansanuludygydidnmsednd nsdnistoredudn
soulativeggiony MmsuiludiudusvazsiBenlunseudyagRduaseaiuilng w.a.2522 mafiuunivuainelunisnsy
Viin nsbiruiemdonanguine nsdlildsuanudussaulunistereduiesulatvesgeeny uwaznsieszuy

WBLASYUAIIUNS BUVDINUILIUNNYIVDS

Arddsy: ngviunen1sTevy; dyadiinnsedng; n1stevivdudseulal; Jaseny

ABSTRACT

The objectives of this article were 1) to study the patterns of declaration of intention in electronic con-
tracts and shopping behaviors of elderly people through social media; 2) to study the legal principles related
to declaration of intention in electronic contracts and 3) to analyze legal problems and legal recommendations
recarding to declaration of intention in electronic contracts in case of shopping behaviors of elderly people
through social media. The research employed the qualitative approach by using document analysis.

The findings found that:

1) shopping decision-making behaviors of elderly people through social media affected by the factors
on service and delivery, including on information provision. In terms of the patterns of declaration of intention in
electronic contracts and shopping behaviors of elderly people through social media, they are divided into Real
Time and Non-Real Time patterns which are popularly used these days.

2) the relevant laws were: Electronic Transactions Act B.E. 2544 (Amended No. 4 B.E. 2562), Unfair
Contract Terms Act, B.E. 2540 (1997), and other related principle laws in the civil and commercial code are
also considered.

3) legal problems included the unclarity of law provisions, the lack of modernity and the lack of consis-
tency between relevant laws, the lack of supervisory authorities for transactions or electronic contracts in case
of elderly people’s online shopping, problems of the injustice of exploitation, fraud, and infringement of the
right in product purchasing through social media. Legal recommendations were presence of specific provisions
in declaration of intention in electronic contracts and shopping behaviors through social media especially for
elderly people, additional amendments to the details of the Consumer Protection Act B.E. 2522, the increase of
penalties for offenses, legal assistance in case of unfairness in online shopping for elderly people, and a setup

of system to prepare for the readiness of the relevant agencies.
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