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ABSTRACT

The purposes of this research were to study social media marketing and technology acceptance affecting
fashion product purchase decisions through the Facebook live of customers in Phitsanulok. A questionnaire was
used to collect data from 385 samples in Phitsanulok with purposive sampling and accidental sampling. The
statistics used for data analysis were percentage, mean, and standard deviation, and testing of the hypothesis
was conducted by using multiple regression analysis.

The findings of the research showed that:

The majority of participants were female 20-29 years of age, most of them received bachelor’s degrees
and worked in private companies, with an average monthly income between 10,001-20,000 bath. Frequency of
buying fashion products through Facebook Live 1time per month.

The results of the hypothesis showed that factors of social media marketing affecting fashion product
purchase decisions through Facebook live of customers in Phitsanulok were entertainment, customization, word
of mouth, and trust with 50.60 percent of prediction ability and factor of technology acceptance affecting fashion
product’s purchase decision through Facebook live of customers in Phitsanulok were perceived compatibility,
perceived usefulness, perceived ease of use, perceived financial resources and perceived trust with 66.50 percent

of prediction ability at 0.05.

Keywords: Social Media Marketing; Technology Acceptance; Purchase Decision
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