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ABSTRACT

In this dissertation, the researcher examines the factors influencing the organizational effectiveness of
municipalities in the central region of Thailand. The method of quantitative survey research employed with a
questionnaire as a research instrument. The unit of analysis was a group level from 1,986 personnel of the mu-
nicipalities in the central region of Thailand (exclusive of special administrative areas). The method of stratified
random sampling used to collect copies of the questionnaire. The sample population consisted of 333 subjects.
The technique of stepwise multiple regression analysis employed in the hypothesis test.

The findings are as follows.

1. The aspect of creative leadership traits found one factor of emotions at the statistically significant
level of .01 This could be explanatory of the organizational effectiveness of the municipalities understudy at
13.80 percent.

2. The aspect of creative leadership skills found the two factors of human skills and management skills
at the statistically significant level of .01. They could be explanatory of the organizational effectiveness of the
municipalities under investigation at 60.40 percent.

3. The aspect of creative leadership behaviors found one factor of vision at the statistically significant
level of .01

This could be explanatory of the organizational effectiveness of the municipalities understudy at 21.90

percent.

Keywords: creative leadership; organizational effectiveness; municipalities
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