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Abstract

This qualitative and quantitative research has three goals. First, it aims to study what first year Commu-
nication Arts students from private universities expect from advertising and public relations programs during the
disruption era. Second, it aims to investigate the opinions of advertising and public relations professionals regarding
desirable characteristics, courses, and trends in advertising and public relations programs during the disruption
era. Lastly, it aims to provide a closer look at communication arts programs at different private universities in
Bangkok and surrounding metropolitan areas. The data collection tool is a questionnaire. The statistics used for
quantitative data analysis are percentages and means. For qualitative data, documents presenting the advertising
and public relations programs of 10 private universities were analyzed.

The qualitative data analysis shows that research participant’s highest ranked expectation from Com-
munication Arts faculty was to graduate and be employed in communication arts. The participants indicated
that their most preferred learning and teaching style was for lecturers to teach them different types of media
production. Overall, participants thought that the number of communication arts related courses should be
increased as follows. First, the majority of participants agreed that a course focusing on “communication in new
media” should be added to the program as a core subject. Second, most participants agreed that a course
emphasizing “message and content creation” should be added to the program as a major compulsory course.
Finally, the majority of participants thought a course focusing on “media production” should be added to the
program as a major elective course. The expectations of corporations from communication arts graduates are as
follows. The most important knowledge that communication arts graduates should have is audience analysis.
The most important skill graduates should acquire is public relations plan writing. The personal characteristic

most necessary for graduates is problem solving. Most participants agreed that the communication arts courses
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that should be added to the programs are as follows. First, a course focusing on “consumer reach” should be
added to the program as a compulsory course. Second, a course emphasizing “communication in new media”
should be added to the program as a core course. Finally, a course focusing on “content creation and digital
media production” should be added to the program as a major elective course.

Regarding key profession trends, new media is important for advertising and public relations work.
Additionally, profession trends possibly indicate that advertising and public relations are critical for the labor
market. From corporations’ perspectives, the biggest communication arts trend is to have students study courses
related to content and digital media. Data were collected from five universities that offered advertising and
public relations programs and three universities that offered communication arts programs. The number of
required credits ranged from 123 to 141 credits. The theory and practice course groups in those programs were
mostly similar. Some courses were different depending on the focus of each program. For modern courses,
course names included words such as “new media”, “digital”, and “content”. The majority of the universities
changed the name of their advertising and public relations programs by adding certain words to indicate their
modernity such as “digital” and “innovation”. Some examples are “Innovative Communication and Branding”,
“Digital Marketing Communication”, and “Public Relations through Digital Media and Activity Organization”
programs. The words “marketing” and “digital” and “new media” were also added to course names to show

the modernity of the courses.

Key words: profession direction, curriculum, expectations.
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