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Abstract

This study has 3 main objectives. The first objective is to study the need for a responsive website for the
audiovisual system. The second is to study the need for improvement in the service of the audiovisual system for
the medical education center. The third is to study the overall satisfaction of responsive websites in the audiovisual
system. This study has 3 phases. Phase 1 is to study the need of audiovisual system. Phase 2 is design and improve
the responsive website by 6 experts and caretakers in information system. Phase 3 is to study the overall satisfaction.
The study group in this study are 3 groups and use purposing sampling. The instrument used in the study is a ques-
tionnaire. The sample size are 3 group. Group 1 are the doctors, medical students, and 60 personnel in the medical
education center by completing questionnaires of phase 1. Group 2 are 30 persons including doctors , medical
students and personnel in the medical education center by completing the questionnaires of phase 2. Group 3 are
192 persons including doctors, medical students and personnel in the medical education center by completing the
questionnaires of phase 3. The data were analyzed by using frequency, percentage, mean and standard deviation.

The result shows the need for the audiovisual system from doctors, medical students, and other personnel
is high which (mean = 4.48, SD = 0.45). They want to have a fast and easy responsive website for every piece of
equipment (mean = 4.35, SD = 0.44) such as reserve the conference room, repair notification system, information

system, video media. The overall satisfaction of responsive website is high which (mean = 4.43, SD = 0.45)

Keywords: Website, Responsive, Service, Audiovisual
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