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Abstract

The aim of this research to 1. Study the Influence of Organizational Culture including Adaptability
Culture, Achievement Culture, Clan Culture, Bureaucratic Culture, and 2. Study the Influence of Motivation
including Performance Success, Career Advancement, Recognition, Responsibility, and Job Description of the
Total Quality Management throughout the food industry organization in Samut Prakan Province. The sam-
ples for this study were collected from 400 employees of 44 food industry establishments in Samut Prakan
Province. The results were obtained from Multi-Stage Sampling. Data were collected by questionnaires. The
confidence of the questionnaire by Cronbach’s method was at the level of 0.738. The data were analyzed
using a package program. The data were presented with frequency, percentage, mean, standard deviation,
and analysis of multiple regression statistics.

The research results show that cultural factors have statistically significant influences at the level of
0.05 Total Quality Management and the positive directions are Adaptability Culture and Achievement Culture.
Employee Motivation factors have statistically significant influences at the level of 0.05 Total Quality Man-
agement and the positive directions are Employee Motivation, Performance Success, Career Advancement,
Recognition, and Responsibility.

The results of this research suggest that Organizational Culture and Employee Motivation affect Total
Quality Management. Management should focus on and find ways to support and develop Organizational
Culture and means to create Employee Motivation for the organization to increase success in Total Quality

Management.

Keywords: Total Quality Management, food industry business, organizational culture, motivation
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15197 5 wanin1siassiannesliendade nusssuesAnsNdmanansuTInSAMAIMNNGeANTS

Unstandardized Standardized
Uadyimusssuesnns Coefficients Coefficients t Sig.
B Std. Error Beta B Std.

Error

Apil 1.266 142 8.927 000

TuussIUNTUTUR 215 044 257 4.897 .000*

FAnsTIHUUULNadITa 347 049 387 7.053 .000*

TAUSTIUULUULAT ORYR 054 033 077 1.628 .104

IUUSTTURUUTIVNS 071 042 082 1.679 .094

R?=.484, SEE = .415, F = 94.549, Sig. of F = .000, Durbin-Watson = 1.843

'
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A
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THUFTIURUUYIadN5TININaf0fIUUINITUINIS  RareNITUSMITAMAINTINIBIANTS AHIn15197 6

15199 6 Uansnsiasginnnegivemdadeusegdlaridwadenisusmsaun niiniesing

Unstandardized Standardized
Uady uﬂgﬂ'\l Coefficients Coefficients t Sig.
B Std. Error Beta B Std.
Error
Anpafl 582 161 3.623 000
pudnsslumsuiReu 379 052 052 7.343 .000*
aufnilusumionifinisu 269 037 037 7.364 .000*
QUELRIRINIGG! -.160 048 048 -3.367 001*
MUSURATU 279 .048 048 5.766 .000*
é’ﬂ‘dmx\ﬂuﬁﬁ"l 076 .042 042 1.829 068

R?= 547, SEE = .388, F = 97.480, Sig. of F = .000, Durbin-Watson = 1.918
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