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Abstract

The purpose of this research was to study the factors of purchasing a life insurance policy of con-
sumers in Sukhothai Province and to compare opinions on the marketing mix factors affecting consumer
purchasing decisions of life insurance policy in Sukhothai Province, classified by consumer personal factors.
This research is quantitative . The sample group used in this study was 400 consumers who decided to pur-
chase a life insurance policy in Sukhothai Province. The research instrument used for collecting data was a
questionnaire. The statistics used in the research are frequency, percentage, mean, standard deviation. Data
were analyzed to test the hypothesis using a statistical t-test, F-test (one-way ANOVA). Scheffe test is used
to test the difference of mean in pairs.

The results of the research showed that the majority of the sample were female, age between 31-
40 years old, graduated with a bachelor’s degree, personal business career, and monthly income between
10,001-20,000 baht and found that the marketing mix factors as products, price, distribution, personnel,
physical characteristics, and service process, in overall all aspects of the factors, were of high importance and
the research results also found that the personal factors in term of gender, age, education, occupation, and
income. There were statistically significant differences in the marketing mix factors for purchasing decision of

Life insurance policies at the .05 level.

Keywords: Decision factors, Life insurance policy, Consumers
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