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Abstract

The purposes of this study were to study factors affecting the service quality provided by the Provincial
Electricity Authority, Bueng Na Rang District, Phichit Province and to study the service quality of the Provincial
Electricity Authority, Bueng Narang District, Phichit Province. The sample group used in this research was a conve-
nience sample of 400 people. Questionnaires were used to collect data. The statistics used for data analysis were
frequency, percentage, mean, standard deviation, and multiple regression. Statistical significance was determined
at a 0.05 level.

The research results were that the factors affecting the service quality provided by the Provincial Elec-
tricity Authority, Bueng Na Rang District, Phichit Province were generally classified at a high level. The first-order
multiple regression model used price, product, personnel, marketing, promotion, service process, distribution
channel, and physical characteristics to predict service marketing mix factors related to service quality at the
Provincial Electricity Authority, Bueng Na Rang District. Phichit Province. 5 variables Product, service process, price,
marketing promotion, and personnel were statistically significant. As for the factors that do not significantly af-

fect the service quality of the Provincial Electricity Authority, Bueng Na Rang District, Phichit Province, 2 factors,

distribution channel and physical characteristics, were not significant at a 0.05 level.

Keywords: Service Marketing Mix, Service Quality, Provincial Electricity Authority
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