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Abstract

This research aims to study the students’ satisfaction toward the undergraduate
education, Bachelor of Arts Faculty of Communication Arts, Rambhai Barni Rajabhat
University. The research population is comprised of students enrolled in Mass
Communication Program. The 161 students were conducted in the second semester
of academic year 2017. The total collecting number of 161 students was 161,
accounting for 100% of the questionnaires. The research instruments were
questionnaires. The rating scale consists of six part questions: 1. quality of the
course 2. quality of the lecturer 3. quality of advisor 4. the teaching and learning
5. measurement and evaluation of teaching and learning and 6. The learning
support. The five-point scale was tested by Cronbach’s alpha coefficient of 0.92.
The statistics used for data analysis were mean, standard deviation, and alpha
coefficient. Satisfaction of students toward undergraduate education. Bachelor of
Arts Program, Faculty of Communication Arts, Rambhai Barni Rajabhat University
showed that quality of course: satisfaction was high level. Quality lecturer:
satisfaction was high level. Quality of advisor: satisfaction was high level. The teaching
and learning: satisfaction was high level. Measurement and evaluation of teaching
and learning: satisfaction was high level. And the learning support: satisfaction was
high level. No complaints found. For educational management comparison, it showed

that the quality of the instructor was more satisfaction than others.
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