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Abstract

The purpose of the study on decision making to buy Arowana fish online
Facebook was to investigate the customers’ purchasing behavior on Arowana
fish through online selling channels. This is a survey research study and the tools
used in the study were the online survey generated from the review of relevant
research papers. The data were analyzed from 311 customers using frequency,
mean, standard deviation, K-Mean clustering grouping.

The research result revealed that most of the customers were males
between 31 - 40 years old. The reason to buy Arowana fish is a beauty of the fish
and Malaysian Golden Arowana is bought in 5,000 - 10,000 baht of price.
From the analysis of data for grouping customers by K-Mean Clustering method,
it can be classified from 311 customers into 4 groups. Each of group has different
reasons of Personal factors, Behavioral factors and different Marketing Mix factors
(7Ps).

Keywords: Arowana, Marketing Mix, Buying Decision Behavior
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