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Abstract

This article aims to study citizenship in terms of its role and significance
in societal development, focusing on the importance of public participation in
various aspects of society, such as helping others, preserving the environment,
and promoting social justice. Citizenship is not limited to just the rights, duties,
and participation of citizens in social and political processes; it is a key concept
in modern human society that involves active participation in activities and
takes responsibility for society, ultimately creates benefits for the community.
Therefore, citizenship is not only about being a member of a state or nation,
but also about the rights, duties, and roles one plays in improving society.
Citizenship is both a right and a responsibility that contributes to fostering

peace and justice in society.

Keywords : citizenship, Creating benefits, society
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Abstract

Exploring the cultural identity and wisdom of Songkhla’s Old Town
offers a significant chance to boost tourism and creates appropriate tourism
frameworks that match the area’s potential. This supports initiatives to advance
tourism by highlighting the city’s soft power globally, consequently strengthening
different local industries within the country. Historically, the Old Town of Songkhla
has been defined by its abundant and distinct artistic heritage, exceptional
cuisine, unique music, vibrant festivals, and local customs, along with its tourism
offerings. Visitors have the opportunity to explore and engage with their interests,
such as discovering the city’s design and architecture, as well as traditional
clothing from both past and present. These elements capture the cultural
richness and wisdom of the Old Town of Songkhla, effectively showcasing the
city’s identity, thereby providing a chance to emphasize its status as a creative
city and its potential to become a World Heritage city. By investigating the
identity of cultural capital and wisdom in the Old Town of Songkhla, which has
been synthesized and analyzed from national secondary data sources, the city

can cultivate its unique identity across six key dimensions: art, cuisine, music
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and festivals, tourism, design, and fashion. Developing these areas of cultural
capital and wisdom could enhance local tourism, boost the quality of life for
residents, and instill a sense of pride and connection to their hometown among

the youth and future generations.

Keywords: Identity, Soft Power, Tourism, Songkhla Old Town.
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Abstract

The objectives of this study were to analyze the errors in Chinese
character writing and to identify the causes and propose guidelines for correcting
them. The sample group was 13 second-year undergraduate students from the
Faculty of Humanities and Social Sciences, Suratthani Rajabhat University. The
study employed qualitative and survey research methodologies. The findings
showed that: 1) The highest frequency of errors in Chinese character writing
among second-year students was from stroke-related errors, accounting for
57.76% of all errors. The main cause was related to similar stroke structure
changes in writing, accounting for 27.59% of all errors. The least frequent errors

originated from components of Chinese characters, accounting for 42.24%
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of total errors. The main cause was related to the addition of components
in Chinese character composition, accounting for 1.72% of total errors.
2) From the analysis based on the framework of applied linguistics in second
language learning, errors in writing strokes that form Chinese characters,
particularly in the sequence of strokes, were associated with negative transfer
influence from the mother tongue. Errors arising from components of Chinese
characters in terms of phonetic indicators that are pronounced similarly or
closely related were associated with “over-generalization — J\_‘J’E,ZPG
as a result, this study proposed recommendations and precautions for teach-
ing Chinese character writing through a transdisciplinary teaching approach
that connects ancient Chinese characters that reflect cognitive maps related

to Chinese history and culture.

Keywords : Error Analysis, Chinese Character Writing, Chinese Major Students,
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Abstract

This research is qualitative research that is based on the objective
of studying the communication formats of agricultural products and community
identities through the case study of Miss Namnung Van De Ven as a text in the
context of Miss Saraphi 2023, Miss Thailand Uttaradit 2024, and Miss Thailand
2024. The research employs a content analysis methodology by analyzing
Miss Namnung Van De Ven as a text, creating criteria for data analysis and
data recording tables, and presenting the findings through descriptions and

percentage values of the types of content identified in the research.
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The study revealed that the communication of agricultural product
and community identities at various levels utilizes primary media, including the
embodiment of the contestant as a celebrity, the stage space, the use of power
through language, television media and expanding to online media channels,

both on websites and Facebook fan pages.

As for the content of the communication of agricultural product
and community identities, in the role as a representative beauty queen at the
district, provincial, and national levels, the agricultural product and community
identities were communicated by combining the original local cultures, which
include agricultural culture and products, community products, and identity,
through the adaptation of the local and royal cultures and present them in
a novel way. This reflects that the beauty pageant areas at the district,
provincial, and national levels are culturally integrated areas that are controlled
by the bargaining power of the modern nation-state, capitalists, and the beauty
queens themselves, which creates an identity for agricultural products and
a community that supports each other with the identity of the administrative
area with the concept of hybrid agricultural products and community identity

that may be deemed as inseparable from high-level, mass, and folk cultures.

Keywords: communications, agricultural and community products, identity,

beauty pageants
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ABN1TALUUNIAE
= 1% < X a v 1% Ao a

maAndayansailiiiunsmmzvdeyalaeldsluiuni@aadanmmm
(Qualitative Research) 1in1391AgnzMilan (Content Analysis) lAaid319A191
o = v . A g = = = B =
Tuiindeya (Coding Sheet) iiaifluinTaslalunisAneizan1sdeaans
ARNANHIAUANHATUASTHTUHIUADAANTTNNNTUTENIAWNN NITANEN
WNAENST 2566 UNEINgRIARG 2567 ULavuadlny 2567 lnaldan
NTRANEN WA WK 1ae 1au TugIuLAaun (Text) UI99N TINIUNNS
1/9ENIAUINNNTY 3 T2AL AD TLAUBNND TEAUAINIA LAY TEAUTIH N1elu
©94t] 2566-2567 NElALURANA

1. UWNAUUTIE LAY e U Jdauraluniinislsznaanainuans
TZAUNIIUIZALBAWND, AR LAZTNR TILAAIIAUDNNTINNHUIUADUAN
lunisdeasandnsniduAinensuasguaululiazszaununanelanig
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waapnsdnAseduuuigTRasele (@wne Amin uazans) suilulenia
lunsdeansenaneniniegluguinemsuasgnmunee dudoun

2. MsAAIzIiilan (Content Analysis) UGN WAL LAB 19U
lugugsinum (Text) axdotliinddaanansndnsoauaziiAsennInaLaues
gpeuanatnisienisUsznaalunrazsiy santedydneniuazdeaniny
fisednanafoaruausneas Teavdaelidlatennsainuardeansanansnl
‘umauﬁﬂLmzﬂqmuiuﬁqmmzﬁuﬁuﬁwmLLmu

atnalsfinin N1AATITAaRanTTNNIinITUsEnan TinddsdATz
' a a ey o == = o o
N1ULBNANTBLANNTARNA boumntTuiinn1nnslsznis dawrietnadane

rs o a aa = a o &
aulatiadn gyl Buansunsy NaeasEeTaneaiuNslsznane 3
AAnITULATYINNNTALATIEALIlenn (Content Analysis) TEn13a519mnsnatiuiin
daya (Coding Sheet) Lilaasstia gULLL uazgaAMNMNIE TAEIVUALNLT

a cYv -3 ° ar v 1
nmaazideyalulssiiudnlaun
a o o ca v a =14 a =

1. NMsdea1TERANELAUAINERTUASTNTUEIR M Ta g luae
Aanssunistsznon Mwuanuinisdaszvdeyadlu 6 naxn leun 1) A,
2) Uadna, 3) sz, 4) enmsiuiu /Street Food, 5) niilayryrsusimonsssy
ﬂizﬁmmm/ﬁqﬂixawi, 6) unaInewnanTalseIRAEARNS/a7TNTNRALAS
GBIV

2. n3RaaNTERAN NN MUsTINAU N TN U TRaENT
spaneniAaudinemsuazguou MuuiAanisdasnssendnaimusrsaly
MIMUUANTAINITILATIZTT YA TABILLRNTINTILATIEBNNINUBTTHAUNIN
1AEE9BINNITNUUNTNUETTH 3 LA AD iwuﬁﬁw%uqq TNUTITHHINTU
LATAmUEI IR (NEYAUN LNLNN, 2557) melFuuaRnfion “Smusssn
Frumsanannsubuisiila” wiluiufinistsgnaniia 3 seduanifluniani
TNUSTTHANAUNNAN 7] M INANHETUIUAUTUTAMUSTINGNHAN (Cultural
Hybridity) WARNRAN
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TunnTmseuRannIIdaniail dnddelinnsmesnunanissznan
v 3 sedumelFsduuunniiaueiunnsieiy “iefununudnenizses
NN7RANTARANHOIAUA LN HATLALTNTULL LS LN ZAN AN HIUZ YD
wAazinisznan” esannfiiadevaaduiiinanegduuunisdeans
LaZNIATNARANENL NANAD

1) “szAUAMND" TUNNTUTZNIAUINENIENTA 2566 MsAeasenanen;
AudinensuagTUR AN zase g T st uasdudu Tnadnas
Lﬁfumilmm'ﬁ\mﬁmﬁmsﬁm\imimwmﬁﬁ@gﬂuﬁuﬁ LATATUANNIATINUETTH
fAsadasiuguauiesiu vilinisdesisfonainfiannaiuiendnuoigs
ANNANABINITULASLTUNUBIHTY

2) “szaudamdn” lunstsznanusaninagnsing 2567 ld3tuuunig
“UAIA” pﬁ’ﬁfﬁiqﬁﬂLmﬂq?ﬁ?mﬂuﬁmmuﬁmiﬁw FarunnsAeanseRanEnIALAN
inAsLazgNTuinuniuaanognsantanilunisdnsouianssusng 7
Tugaue “Aaunudanin’ ﬁﬁlﬁﬁmﬁﬂaﬂmﬁiﬁ'gﬂﬁfamﬂuﬁuﬁﬁ'ffmL’?Nﬁmw
WANNMANENINTLLAZE NN TOE aleaiU sz dufindnedu 1w nsidenes
izijmimwmﬁugmmummﬁaﬁu msdealanisieaiiaaiifond e
AUSTTNTIRUAZNTINHATIDIAININGATART %uﬂugﬂtmumiﬁl@@wﬁﬁmi
anagmsunnsindliainnisdsenaslusziuenne

3) “sraud” Tunislsznaaunaanalng 2567 nnsdeansaslsysy
(scale) NNONINANNITUTENIATLALANNAUAZILAVAINIA TALLTIUT
msdaueananEiauAInERswargNTulussAuAdenlaey “Aoaiums”

4) “anenizaasndnlsznan” wasnaimile wan e 1w unsdlfnen
Fautanzianzaduansziy inldansnsodneldlunsaziduniad
nssznan lusnefinsdiddnlsznanunsanalng 2567 fduaui 34 damin
Favldnnsdesnsiianunainuanauazdudausiniu Undsaaddianig
ﬁLLmnﬁiﬂqﬁuiunﬂiﬁLquﬁl,l,mmﬂmuﬁmiﬂ
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5) “GRanHOINANIRY” netsrnanlunfaszaui N IaNE g
uazgARATANteNAlndAes uinlivdeuiuefiAen TnAteaddinmet
WASRANUNAGNELLLIANIZIANZA il UL aaueNans I e LANsNaiY
madlemuaziminaesteyaiiinm

vail nansAseLe AN B aufauiannsAeassndneaiauANHR
WAZTNTU ULATTAANANETDIS AAN IR LA EATLATTNTL HudeRANTIN
nmsdsznanuiend melimisutsennisinaseswuuigmaadelun luseay
F11N TALSMIR wazazaumA tndldnsdiinenie wneenamils wau ne 1w
lumsilsznaauaanaansil 2566 wanalvegasing 2567 wazueanalng 2567
aansnestnanalafesallil

1.1 WNAIRNTN 2566

HANITIAUNUIIIBNITARANTANANHAUANNHATUASTNTUHI
dananssunTlszniaunaanaansi 2566 1an13aeaNIanANOIAUANERT
wazguauwinueAlsznausng o meludenanssnliun aan nmsldenuna
NIUNELAZNNTUTIENe A UNASNT Tadla1 T9NDenTldatyye (sign)
~ v « o A,y v a a
Walsznauaine “annsiuguauansi loun sugnaun penansi wwidn
FarlseTRrnanslnsdeanrnuIan eIy Tawn W@arn fuATeIwrene
papnszneurelilil

Mwil 1 998U IUEAUTIR A DA HOIRUA N HATUASTHTY
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MIERAUAINNTBBNULLLBIANEYINY UAAIABNNTADENTERNAN DL
AuAinensuargntulufansTunsseninueannasi 2566 HusenIe
TugrugnunienaningasuiuiunfeansenanwolduA N s

a v =
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it 2 dryeluiuiinilug s iuiaeassnansiauA NS TN TY
ian : iy g (2566)
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“‘pana1si” duiludenanld wazifluiedne edeaisgannnumang
dnanmaiguriliiinnmdrdndesunaasfifiudasesnants luaneinm
V]ﬁﬂ‘ﬂ')ﬁﬁ@ﬂ’]‘wL'Jﬁ‘ﬁlLﬁﬁ%H@?‘ﬂﬁ@ﬂﬁﬂ%ﬂ’]WﬂﬁWWﬂﬁﬂuiﬁ‘gm‘u@dﬁmmx
(set of sign) Mtlsuan “annsiluansi™ 16un ouussfugnwn nenansi
waale nMnFesnaliziRmans3ananindsegluenaasAuaz uiu
mulaunydasuasieadodlu naralugaaesdyyzuuniidwduisnig
AeanadnanEnidudinenauazguuioy 119nng Mufin?l wezaenunede
iretnedinnaeulmiesumusuness? uardeviasiulsza mindeds
suszheuliiiiuidnansalianiuasflufanssunisssnanuisaaniu
gnisznavaialnegiauialunisinuuaninunsngfe g aanislsznan
Tnefinnihdudinemsuasguy Faaamnalsyiimans andaulaaiy
Snanuninainadyll Hrtuuunasnaulag “@anass” (selective) AUALNENT
Fufgunau wavdszdfmaniguaunnliznausfreiuiudndneniae
BUNDANTNHIUAANTTNNNTUTENIAUINN
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1.2 wnanlnagnsing 2567

NANTTARENLANAENNI RO TERANHAUANNHATUAL T TUNU
Aansrumatsznanunsanainagasang 2567 lntldsiluuunisdeasinude
wiatnadsnneaulaiiiundn lesannisldundaunsanagarasium
wsanalnagraaadifunisuise dannsinmndeyaiuiuiieaulainy
Srumiie el wau e nu frugiurtianaaoaisi
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Auuruwaen wianalne ansind - MT Uttaradit uazunwwwaiain
wan3lne - Miss Thailand Organization saninilszneuseldlil

MWA 3 WNa1Ia3a uag waralngensing
i1 : T-Pageant Club FB Lm:uWULWW\/%ﬁnmmwfw - Miss Thailand Organization (2566)

anndnedu smnsodemeildaiuanniiaannnslddaiiedie
fpnaaulaiBaiu “downe medeansudatiu v “Lﬁ@mm’mlﬂu@mﬁmﬁ"
ddunwAegedivaesasnendsegduiuiuaenliilszadmingnaing
tu umsld nemanaaudy Hudinildunisieasdnaneniguniand
FUYUNNNIENNABARTENANINLLY “HRsguANnNludiaNing
vasdeyaraiiiugndila (@ppeal) 109817 uanaNdgaANIINEdFIEEn
z’v”msmimmL‘ﬂufqmamﬁﬂ"\igﬂﬂizﬂ@m%ﬁﬁumuﬁmmﬁmmz (set of sign)
dutlszneudng nandsvgduiunenliilsziimingnaing ieFadusinie
wuudmusssad i daiumautinoremuiufiodudmiagnaanfia
NINUAULNAIUAATLIUTZIMARIY NMTUAINTgA R InaLlasaLLas L TuG
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gnnded uaznslderunarunielumswatle “Gulsaainsur duiludied
MNAANARFIEIRIMIRGRATART LWRANITNNIUsENIRsERLTA fanwidsenay
el

MT290+
UTTARADIT

Wi 4 nsRearsenanmniAuAunEAIUAL THTUATAR
A1 : T-Pageant Club FB, uwWuwaWanusanalye aasand - MT Uttaradit
uasununawinuNa9lng - Miss Thailand Organization (2567)
ananaalalaeaglAe 38N1380E1TULASTARNNUNITDIDRAN MO
a v Ny | a v
AuininensuazgNTuidaasHuNssznaauanlagasindlagnisenau
AT NTUAINNITLAANATT (selective) ATUTAUADAMNNNILAINIALALN
pantsrg AUANNEATLATINTULTEANINTR uwiawianeqtlseandamndn
= A wa 'S a a o o a = A
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Tnegaresdyzinaiannlszneauaine “annaflugnsdnd” wazdoss
HauAanssunstsznonluguswsannagnsnndd dusiaunudmingnanng
Tunstsznaaunienuszauand Ae nsdsznanuneanalng 2567 wazaene
warAeLeTetedanaaulad uarmsinamenriuaniinavimites ONE

1.3 wwanlng 2567

‘lumi?ﬁﬂmmiﬁ@miﬁmﬁﬂmﬂauﬁﬂLﬂ‘iﬂmumﬂqmwﬁmﬁﬂmm
natlsgnaaunsanalng 2567 & AdsdnUsznanuneanalne 2567 14 34 Fawn
Iuﬁﬂusﬁlﬂuﬁqum (Text) oﬁ”qaﬁ%mﬁLmﬂxﬁﬁf@mmummqﬁuﬁn‘ﬁ’@g@ﬁiﬁ
vinmzauunuaansaazidu 2 dsziaudnanylaun

1) Audnnemsuazgaau Inoutiaily N Uadnd Uszaa ansiudy
wazeImITanIe QRynysuinanssy dseAninssy ﬁqﬂiza‘t@( WaY
wssvieafiendelseiRenans ssenTRuaracuanden

a ¢ & o = % < qv v
Inednsnziiiiamuarastuiinaanisadeya aanuuldnisasaoe
o | A v = aAd e Ao A Aa
mownalaeiAafsfessy adluniduiilugiuuunsidednuninntua ey
Tisaudranddausaslunisesunadlsngnisalls Taawanisdnsnuan
lumsdsznanunsanalng 2567 angidnilsznon 34 3amdn wusaazi@eanis

a c & o o o =1
'JLV’]TWZMLH@‘MWWWN@’Wﬂ'].lﬂ\‘llﬂ@llﬂu

ANAUNNTR - NMIRBANTARANHIAUANHATUASTHTUAIL LA
vieanandalsvifAmans sssntRuazRuinden Satay 88.24

aAUNABY - NIRBANIDRANHIIAUANEATLASTNTUA )Ry
fuinanss Useinnnesy uasfelsshng Souss 58.82

MALNENN - NNIRDATERANHIEUAINEATUASTNTUAIENT fatas 23.53

ANAUTA - NIRRANTERANHORUANHATLATTHTUG DM TNUTY
WATENYNITHNN TREAT 14.71

AAUNIN - NIABEANIARANHIIAUA N HATUATTNTUA NN TUAGRHT
faHay 5.88
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ANALNNN - NIRDANTERANHOIRUANEATLATTNTUANNTU T3
Fatay 2.94

FAANTIILAAIANT BEAZTLAANNNTIATILA L ANLAZTUANAIA1T74
o = v s 1 dy
Tuvindeyasnssialiil
A13199 1 AfesazaadiieninisdeansduAinsnsuasgaulunig
sznanuneanalng 2567

& a al 1% v a v aa '
Luamvlmmmmnuaummﬂmuasquﬁiuwaam'a‘mumam'ﬂwa
AU 34 INIA W.A. 2567

- - UNAIVIAY
2 w5 | patlanau o
e T ELIEN
o o Nudw | Weanssu / - p
Wo | dadnd | Uszas szinAans

2715 | UszRnangsu

- : ~ . |/ 895nd1Auaz
U | / Reilazhing

RUWInaaN

faay | 23.53 5.88 2.94 14.71 58.82 88.24

AN : ANAY 1197 uaz qius Teload (2567)

2) NMIABETARANHNIAMI AT R an LAz TRusTTN TN
NNTULNANNANUSITNAUNNNLALBIBIANNNNTINULUNTMUETIN 3 T2AY AD
5muﬁim°%u§q SRUBTTHNIATY WATTRLSITHAUTY (Nyaun uiammw,
2557) nelFuunAniian “Tamsssugunssnanauauiaila” wsiluiud
nstsznanuieanalng w.a. 2567 aziilun st dmILEITNANNAUNIIAN 7] JN
nanNa U uAuImusssuNtatulunislszniainng

FoRunwuNsdaaIHuM NG essRan iR ms AR UL lsRAansuas
FRUSTTN WUARUSTINHUNG Ae TusIsafuTL (Folk Culture) Aa Yauas
52.94 709A9NN A IBUFITNNIATY (Pop Culture) Sa81a 17.65 LL@zﬁ@ﬂﬁqﬂ
ﬁﬂfmuﬁﬁu%u@q (High Culture) Faiaz 11.76 famsneuanAnfasazitlgann
mﬁLmﬁzﬁlﬁ@mLLﬂzﬁuﬁﬂmmiNﬁuﬁﬂ%g@ﬁwiaiﬂﬁ
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A15199 2 ANSRHAYIBILLANINITARAITNITAAANHIIAINTANIU
UL RPNARTLATIRUGTTH

§ o YR ¢ o YN wa o
N1SARFITNIFLANTAIDARNHAUIIUI AN ULSEIRA ARG
RAZTRIUETTH UNA12INE 34 AIUTA W.A. 2567

High Culture Pop Culture Folk Culture

Faeay 11.76 17.65 52.94

AN : ANAU 19T uae quus Talsad (2567)
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Abstract

This study investigated the challenges in elderly career development
and proposed guidelines for digital transformation in Maha Sarakham Province,
Thailand. A qualitative research approach was employed, utilizing data from five
Elderly Quality of Life Development and Career Promotion Centers. The study
included 35 key informants comprising five elderly affairs officers, 20 community

practitioners (including community leaders and center committee members),
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and ten center members. Data collection methods included structured surveys,
non-participant observations, in-depth interviews, and focus group discussions.

Content analysis was employed for data interpretation.

The findings identified four critical barriers to elderly career
development: 1) insufficient knowledge and skills in product development and
modern business management; 2) limited access to distribution channels and
online marketing platforms; 3) digital literacy constraints affecting the use of
technological devices and online platforms; and 4) inadequate continuous
support systems and inter-agency coordination. Based on these findings, four
strategic guidelines were developed: 1) implementation of tailored digital skills
training programs with sustained mentoring support; 2) product and service
enhancement through the integration of local wisdom with contemporary
design principles; 3) development of age-friendly digital marketing platforms with
comprehensive e-commerce solutions; and 4) establishment of an integrated
support system through public-private-community partnerships with sustainable

funding mechanisms.

Keywords : elderly career development, aging workforce, digital transformation,

vocational training
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Abstract

This research article explores the portrayal of Korean society in the
Joseon era depicted via culinary narratives in the novel titled Consort’s Secret
Recipe written by Nak Hera, published by Groove Publishing (2019). The study
employed the concept of visual representation as a framework for analysis
and a descriptive analytical approach. The findings reveal that S Consort’s
Secret Recipe presents seven distinct representations of Korean society in the
Joseon era through its culinary narrative: (1) a society renowned for its culinary
traditions, highlighting health and adherence to recipes; (2) a society where
the upper class and women used culinary expression as a tool to display
power; (3) the stratification of society into multiple classes; (4) expression of
Confucian values. The reader’s perception of these representations comes from

the female author’s perspectives and her literary techniques. The novel not only
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presents a snapshot of Joseon society’s culinary landscape partly consistent
with mainstream history but also infuses it with additional layers of meaning as
a reflection of the author’s interpretations and the evolving values of the era.In
particular, the novel depicts women grappling with patriarchal power through

their culinary abilities, symbolizing their fight for societal progress.

Keywords: representation, Korean society, Joseon Era, Culinary Narratives
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Abstract

Tomeh curry is a local food that can reflect and indicate spatial context
of the area and the dynamic of the food. The objective of this research is to
study relationship of geographic conditions with Tomeh curry and the changing
ways of Tomeh curry in Puyu subdistrict, Muang district, Satun province. The
research sample group consists of 26 key informants who were selected by
purposive sampling. These key informants consist of: 1) group of people who
cook Tomeh curry in Puyu community, including three villages Moo 1 Ban Koh
Yao, Moo 2 Ban Tanyong Gaboiy, and Moo3 Ban Puyu, 2) elderly people and
residents of the three villages of Puyu subdistrict who could provide information
about Tomeh curry, and 3) food academic personnel. The tools used to collect
data in the field study, include observation and interview forms. The study shows
that the physical characteristics that related to Tomeh curry include location,
topography, climate, season, and natural resources such as mangrove forests
and aquatic animal resources in the sea. Additionally, cultural characteristics
that related to Tomeh curry include food tastes.Although Tomeh curry has

undergone changes due to advancements in technology, changing methods
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and ingredients for cooking food, changing food consumption behavior and
responding to new society and culture, it is still the identity of the local food
of Puyu subdistrict, which should be continued and extended to add value

in both local food wisdom and creating income for people in the community.

Keywords: Local food, Tomeh Curry, Puyu Subdistrict, Geographic conditions,

Livelihoods changes
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Abstract

This research article aims to explore the visual characteristics and beliefs
associated with Protruding Eyes and to develop creative products inspired
by them at the Sanxingdui Museum. The study employs qualitative research
methods and document analysis, focusing on the Sanxingdui Museum in
Guanghan City, Sichuan Province, People’s Republic of China. The data sources
consist of two main groups: 1) Primary informants, including museum staff,
experts in history and culture, media representatives both within and outside the

museum, youth, and tourists, totaling 46 individuals; and 2) A creative product
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development group comprising 5 teams—tourism officials, designers, planners
and policymakers, marketing personnel, and artists—totaling 13 participants.
The conceptual framework utilized in this study encompasses creativity and
product development. The findings reveal that the visual characteristics and
beliefs surrounding Protruding Eyes can be categorized into two distinct types.
The first type features prominent eyes, large ears, a broad smile, and a large
face and head, while the second type presents a nose that extends to a high,
upward-curving crest, with a smaller face and head compared to the first type.
It was also found that Protruding Eyes embody beliefs that connect to the
spiritual and natural worlds. The large ears symbolize the ability to hear and
comprehend the myriad stories of existence, while the smile reflects inner
happiness. The nose’s upward extension signifies respect for nature.
Additionally, the study outlines the development of five creative souvenir
products inspired by Protruding Eyes: a miniature doll, a keychain, a lapel pin,

a phone grip ring, and a T-shirt featuring Protruding Eyes designs.

Keywords: Appearance, Beliefs, Creative Products, Bronze Statues with

Protruding Eyes, Sanxingdui Museum
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Abstract

This study examined the behaviors and factors influencing podcast
listening among Gen Z in Thailand. The findings aim to guide the design of
podcasts appropriate for this target group. This was quantitative research.
The sample consisted of 400 Gen Z individuals born between 1997 and 2009.

The research results showed that the majority of participants were female
(562.50%) and aged between 19 and 21 (61.75%). Most participants listened
to podcasts 2-3 times per week (32%), primarily before bedtime (72%), mainly
via YouTube (89.75%). Preferred genres included entertainment and variety
(62%), as well as documentaries and stories (60.5%). Regarding the factors
affecting Gen Z’s podcast listening, content, particularly that which provides
entertainment, knowledge, and aligns with personal interests, was an important
factor. In addition, voice factors, such as a friendly, clear tone of voice, along

with appealing and attractive communication, also affect listening satisfaction.

Appropriate podcast design for Gen Z should focus on diverse content
that integrates enjoyment with knowledge sharing. Use accessible,
audience-friendly language and communication styles, as well as deliver content
via platforms popular with the target audience, namely YouTube and TikTok,

to enhance reach and foster audience engagement.



INTHANINTHAKSIN JOURNAL
Vol.20 No.2 May - August 2025

Keywords : Listening behavior, Podcast, Gen Z, Factors influencing,

Podcast design

o

UNUI

flaqiiunanupas (Podcast) nanauniisluaenaviantasuaaniies
A £ | | = v | | | 2 a
WiNTuat1sates Inaaniglunguiweasulng nau Gen Z dauRulnng

v o Aaa o s A oa rs a
wFaununalulagnanawazunannesnansuiaaaulal lnangfinssa
MILFLNARELEINGN Gen Z HANEMEIaNETILANFNANALBETWAY /] Nauntn
| = ¥ & A v = v = = ' o
iy AAansesniailennannsadnteleiing Iandangulunisiuile
WATARUAUBIANNAULAEIUAILA NITANENNGANTINNNTTUTNINEAUAGR
183 Gen Z luilsznalny AailugedAydmiudnantenuazinnisnain
lunreanuuuiiienNnsaiuANFA@INIT295ie Unmn as50ilos (2564)
na1791 Wfammmﬁﬁ@Lﬂuiwmﬁmuuuwﬁq LLViﬁi’]x‘iﬁlﬁ\‘iﬁW’ﬂﬁLLﬂﬂﬁ’ﬂ%}luu
1 s [~ v v 1
daanvaaulat wazainsoaluasiuldsuuuaenwlails upazsanis
= | v A o v v ¥ o A a | a a v a

Pesnanuaaniazsutiulin vindesng 7 1alsdaunas ipddidesd - dafn

a a v ¥ Ao o Ny A ' a v o
wanilasuaanAnelduaaimasla ddedslna - nananuoaugliaen
9 U A9AN WATTMUSTTN AAN 19817 WASNITLHBY N1 NITANEN U

maivinresnenuaan ladrazifunisunsvansaasaunininy
nsdndeaumeiiln emiivainmans mzmmumﬂﬂ?iﬂuuﬂmgmmu
mﬂ%%ﬁmm@fﬂuﬁ'ﬁmmiﬁ@ﬁ'mmmi"uﬁﬂrﬁﬂummzﬁﬁ@mm L
MMAUNY NNTABNNNAINTE NNTVNNU TEMINETEU uldwenLAaRazlATL
ANdosiNty wafiiidasnialutdaainisvinannadlanginsssuay
fladufifnadenisiaaniuileres Gen z dsdaiflunguiilmunaddnylu
maRmm e iUy @ansnmdin

wananil weauAaRTIEesNGnyiuAEEntglugunnTeenLLL
dlamiianansoiigannaaularesdilangs Gen Z fa fauiialudad
2540-2552 Tuiunguaniiiulnaniumnaluladfimdsimunetnianstlan

225



N e
undannGruas

226 | @'f 7171 20 atiufi 2 womnAN - Aanex 2568

putuiifnldfaofedusnpanuazaanaunoiianlugdunuiana vivle
fannudgamuazdiuiymsldinalulad wazailudisludnnianna
(Uszmnani.2568) inenadngaatlszning wungu Gen Z lutlsunalng fanuau
10,800,177 Au ifi09an Gen Z iflunquiiigasparnaiiladu (Short Attention
Span) waziuusliuidensudefiaanndesritlafalnduoanuias Fati
nsAnEnnAnssuuaziiadefifinadenisdeniuilimeauaaiueangs Gen
Tudszmdlng Aeflanudidysensimuniiemiiaienisfidausonnay
AugnuALEAsld (Resanuuunesuaadfineulandaiudesnisues
Gen Z lantinadlsz@nsnn

muﬁ%ﬂﬁgaLﬁfumiﬁﬂmwnﬁmmmﬁuWQWfammmﬁmm Gen Z
Tutlszndlng fafefifinasianindensuils uazuummidluniaimuniam
Fsnzas Lﬁ@’l,ﬁ@w'ﬁmwmmeﬁ@@nLLUULfifamﬁ'mqﬁumﬂmu‘lwmtﬁﬁq
wazutsiulunaanenuasafiraaRulsldecnediUszansnim

[ o
nouszaan
1. WeAnEnoRAnIsuNsFUTane ALARRAMFL Gen Z
2. \ieAnmiladeiifinasiansideniuilananuaasivas Gen Z
3. HWOANE UL A NTUNMIDBNLLLNEALARRTIMNNZANTL Gen Z

wairaauazladiiuaiu (Merrill and Lowenstein,1971 81atilu
ffisn ndwaan, 2559 : 59-68) naalidn ATUU981T UWARTYARARATHTYAL
nsillafudeuazdnasnsfiunnaneiull ﬁ?j'qLﬁmmnﬁﬁ&ﬁuﬂmummﬂi:mi
ol
1. Ao Humanan1sanineia lnadnfaueaslioey
atjpuaiaiesann azviliiAnanuidnduau dnnfa nnanda waz
nsfiuleanndinn AdaImEnNTiag saanquvizeRnasaiyanalaLas

wTaNTeLLAR1



INTHANINTHAKSIN JOURNAL
Vol.20 No.2 May - August 2025

2. auatnnfaenniiiuludwing 4 fedufluanauiiiugiuesys
InenlnAruesnfesniiuazsnanadndneu naaaaudsiagvinaiaies
flazfinansenusiaiies emnemsnaznidanids ayddsaulaaany
asnnuiuAAIAnTl LR 1 AR SUNTIHANIZNY T9BNAAZAAT T LALEY
viayARaaL

3. UsloflFansvanu nafugnunysdiaoubiuunde fady
TugrusiiilugFuans Jsdaenisuasmuagldinsansnsedneiiagldiily
dselamriunnues

4. 5ﬂﬂm3L’ﬂWﬂZ“ﬂ®dﬁ§§U@’]i uananadalsznautieaiy LW 21¢
213w 1ele ngANEN ADTUNNNNUATHTNAUATAIAN RADANUTIAUAR
ANNLTRAN ] azdansnane seaulunnllafuansudn ansuzianIzaad
Yo @ 12 A 1%

HIUANTANANNARINITNANGTY
[% vn o A Aadaa aa o a 1%
daula Yr1N (2567) 17348 (3849 ADTINRANA : NOANTTNIBIALWITIENNT
' ' @ { aa o a o o
nanwpaRlulszinalng wudn wenuaas (Podcast) (uaafavianasniuiy
a v A v = ANaa o a ¢ @ & £%
woAnssnedRLlnalugailaqi aunalulaghaiauazdumesiidniaels
v = P | v & Ao ¢ A = AcAAa an o
mmnm@ﬂm‘mﬂ@aﬁﬂﬂuvl,ﬂ”l,mmmu AingUsrasAinaAnIngInsara

= v v
LL@:‘WQmﬂﬁmm@jﬂﬁﬁﬂma‘wammmﬂuﬂi:mﬂimﬁ Taelduuaauniy

& o I o | { o 'S | °
aaulatunungusnatliullsnanuaaranagnnias 3 iau 919U 400 AU

Ao ' I & | @ vala = o =
NANNTATENLIN nguEananLaandlrilugninsAnmseauLTyyRT
Al Insedeagluannganny uazdFanma uareglugaeiaues Generation Y
uanantl Fidnulnnlaniananuaasluszazoaau 7 sendnansaumg
UTBTENINANAINNITIIL TusungAnssinisiuauazsduuunisldain

Aaa o % 6 | P P
Lmummmm@quammamiuﬂa‘:mﬂiwm WU nAlUlatLasdadIna

o o o | o v =1 Vo '
@@ui@umummm@qmym@mﬁugm:ma‘mﬁmmam HARTIENITNEALARR
e a a 1% = 0% ' o v oA
nHdszansnmiinatunsanenaantaulaagileriuideninaulanay
& a o 1% | = & | s
WavninsanuanNsenisreanguiivang wanisAnmilaziduilsylasd
| v a & ° 1% a a 0% A
ARNNARANBALARA TUNITVIAINL AN ANTTNLAZLUTUNYBIE WD

P AnAa aa o PP o o | A =
wasuudadldpmaitdinaara sunalulagddunuimaiAysanisuilnade

227



| unuannumahs
228 $' 7171 20 atiufi 2 womnAN - Aanex 2568

£ v @ 1 o6 v & @ A o v & 1 o v
NINUL @WummgqmﬂmwmLmammumﬁ’lwmﬂmu TIIWRUIANTUAE
NNHCUDIFIULAS

afinegn NINGauATRNS (2565) 1d3ani3ae nsrUIUNIIAaaNT
LAZAMANTRYDINENTINUNITWOALAAR WU Podcasts (NEAWAGR) A
Aesfavilefioglupliuusesdadifuulinnaiilafigau iekinaesiy
funsliFanaasgauluilagri Taavilduasdlrznauddnlunnsdnsanns
nanenuAgd Ao feniusanimviedsne Wisuadouddeansidedd
ﬁnmmﬂ%@wﬁmﬂ@LLﬂxLﬁ@mTﬂzﬁﬁq Fatiu nanansdeans FANTADIANTR
uwaztananwniresninfuidnimaniinanuaad AafuFasiiundnm
nsAnmAssiadnglszasdiileAnmnszuaunnsdoasuazanantRves
WBN9I918N1INaALAAS HIuN1skIeidouisaqu@enmnin (Qualitative
Research) fiatinsdunsilidaanzan (n-depth Interview) NgNFAR8EN 3 Nga
Gl ﬂﬂNWﬁﬂii’mﬂ’]i‘W@mLﬁﬂﬁl ﬂmmmummmiwamwm?wmumm ez
ngugidaamvietniTinnafiunisiess fanainniadenngunating
wunTinaueiingafudngilszad (Criterion Sampling) WANNTANEANLGY
NIzLILMIAamITsNaNTIENINanLAaR Usznausag 1) Ransassrivue
Fngszasdnisdeansiianamilisanadasiuiionismanisneaunan
2) MENTALLLAIATITIY WALLLALNAY WaLLLE uaINAuall vTeuuy
NANNATW 3) WanTldTEAuNIMIAIMNanTT iasfeAaduAs il
4) ﬁ?ﬁﬂﬂ%ﬂ’]i%@@ﬂﬂmu@fm%wﬁE:\]/%/Uﬂﬂig@ﬂﬂiﬂﬁuﬁdﬁ%ﬂ 5) NENTAANIT
Hevnsenisdaadadeniden Uinuasuidevifenisyn uazain
pudenlaadilaiuiion wanisdnednuauaniResiinsuasiang
FUNINAALARH WLY 1) ATEVIVINEENITWA NNIdNANEILAZNTTN
LuuAnds 2) aasfiaanufaoalafaeiuidevisaniniuedned was
3) yaanmnmauenlidanuaniu

A Usznnaus (2563) li3duiEes woAnssudLslnAdadnLazgluLL
N35uARURINGHNANT Podcast ieafansunaueauazitls landessianis
Podcast NH1seAnTn1nuuwnannasy Facebook ludlseinalne wuan



INTHANINTHAKSIN JOURNAL |
Vol.20 No.2 May - August 2025 229

fdngdrzad 1) eAnemgAnssnduilaadsdnuazgduuunisiude
109ngui#le Podcast uaz 2) ieaireglununisiiaueuazllslan
Feas18n7 Podcast ARLlszAnanmuuunanilaiu Facebook Tutlszinelne
TAEHNUNTZLAUNNIILATIENNTAAA (Market Analysis) ALNGN$1ENNT Podcast
flarunnafaalulszinalng 41w 20 18n1s waznsdunealdean
Tunisiivdeayanunguyie Podeast (ullsean 4 uau 15 AU naanau
Ms3saiEmaaas (Experimental-Based Research Method) lieAneniBen e
UsgAvanmaasmsdamsuaznnslslundesenis Podcast “Stat and Start”
LuunanWasn Facebook WANTANE WU WORANTTHNITFURNBINGgHKTa
Podcast \futszarlutlszinealng azfuila Podcast lutaaandn uaziui
Tuszazinanlaiiu 40 wil wenwilaannngfngsa n1sfuaudn Tuudaas
puaulalunguiile Podcast lutlszmalng aanauwidsnudn ngu gl
daanaulananlunaaanyresanszanuiidunan luaiuaeaiAuaf
nauilsaulnenes 91 Podcast Aa Wesayavnadesdifilsanansadantd
TnsFuiluidavisne 7 18na Faenis ludiwaesgiuunisiude wod
wnannasu Facebook HaaudrAnylunisiuaisuaznisldslunuesdas
398017 Podcast uazflvlinugunasiinauladonisld Link nsdniufle
luninnisdaansaanninnslaly Caption 7isnanis Podcast dawlug
foavin Tuaneifeaiu nMidsdalfifusznasesdfauiiaunisdesns
uarmsldslunmilevsenis Podcast 31 wafildSaoudaauiidnnsld Link
Tunmiiu Winadwdidalssaninalddiian Taadanaann d5unmunng Click
dniuitadiunan anuaaiansnduuiemdiinnnaiavieddamanis
Podcast anansauiisndayadauilildselunisvinnisnaiaidalsydndnm
183%184518N17 Podcast Uuunanwain Facebook lutlszinalng

NNATMY NAnNnTimL (2564) lAdaaiEee fadafdenanalSunnnisld
o o ¢ =2 = o =
wanwAanlulszinalne J9ngszasdine 1) Anwideiladuuazdinnm
nslinanuaamly Usumnalng way 2) Annaninalediladafidanana/sa
Vv 1 ar 1 = Vv
nmsliwasuaadlutlssinalnangy faedie Ae Jldnenuaadlulszmalng



<N e
undannBuuas

230 | @'f 7171 20 atiufi 2 womnAN - Aanex 2568

o Tiftengiaud 18 T Tulltldunu 413 au viniaifu dageluwieuunaes
W.A.2564 (fuszazioan 1 e wan1s3dunuan ngusnetdiulng
danilanenuaaiithusnniign SAade 3.67 sasaanae fidlusndiusa
finade 3.48 susiuiianaie Massndnddiinnsaudanaisoe Srnade 3.14
Fuduiiane Merendnafuiay dAeds 2.75 uazassdufugainafe
flafiviauuas Heszudnseanidanie AfAedeyiiud 2.72 lusulFunn
msld nquiiedilinanuaadlag wale 4.77 Reudedlnv szazioand
Heluurazaislagads 31.69 unil wariisuumonsfiamaiouinns
Tneiade 4.42 s1ams doutladefidemaredsinnmslinenuaainansids
wuan ladesupnatiuiisiinaneFununslinanunanatnefiadAny
Tnailaduaanain dsznaunas 3 a1u laun AINABINITAINTULTS
ANNIANHBUARIEY UWAZAINIANAUNAUIUNAALWAY

afinn werlnwyad (2567) 18idaies Annnnisgliundenanuaad
NIMANHT 718N13 8 Minute History 984 The Standard Podcast WU
finUszasdimaAnmadmuinissduundenanuaad Masunilasuas
UsuslimamnfnssumsldauresiFuas laamaifudoya malasuulas
984 8 Minute History M1147@9N1ANEUNT YouTube Ggnunsoifiudaya
sanAEAdIUIIN WazAEAATILIRITIaT AagluutuaznisiAeulag
slunvdeldinuaingaanan Aelutesiidufiesdodas saafudedes
Usznaunn wazdsgaviedededonlsznannimiadsle vinlidud
Huasmunisnistiugaiidaels 8 Minute History wemawasslszSRaans
Fulnldedraiuadussmenanwasas anmslianudidnludensiden
unannafy nsdfulasunluuy sudedFusns dafunsdifnenfiaanso
dsuldlunsnannanuaas L

unaa sulna (2562) 1d39a5es nesauaaslulszmdlng : aduse
pnAenwelanazwgAnssNaaIHe Wudn WenwAds (Podcast) wiaany
@@ulaﬁlﬁgnl‘ﬁ”tﬂuﬁ@ﬂmqzi’w%urz:ﬁm’mma‘ (Podcaster) uaziil4 (Listener)
TumstauevaUeana a4 &g 7 ﬁLﬁm'ﬁueLuﬁqmmfaﬂwﬁ;ﬁﬂﬁ



INTHANINTHAKSIN JOURNAL
Vol.20 No.2 May - August 2025

adneasin TuansfinnudaslunisianenuaasinisiivlnedfeLiio
Tudszmalnandudslifinis@nmifaefunenunadludegriaadiaaieds
muﬁﬁﬂﬁ'ﬁqﬁiﬁ]qﬂizmﬁﬁ%ﬁﬂmiﬁﬂmgiﬁﬂwammmﬂuﬁqﬁn Inganig
TuFesilednfidnaronnaianelarasglineawaailaglfidayasnngs
FABHN9R1UIL 470 FBtna ANnNsANENWLTN e 2 Tadaanniianan
7 flade duldun nsguatenlald (caring) wAXNITABLAUBIAAANNABINNT
(complete) ﬁdqm@ﬁi@mmﬁmfﬂwmé‘bﬁ”ﬁﬂ'ﬁwmLLﬂ@ﬁfaﬂ'Nﬁﬁmﬁﬁﬁm

Feagllddn noauead Ae gUluuiresdeldadiinauniiuBumaiids
Filaanunrodanileldninaaiuaulalunaniiazaon dwileniiidu
msianFes aunuiyans wielideyaany Tagldfidasindueauas
puENASiaus NNy NTzanedes iadansile tufin wazinnns
nawmnvzenaulua 7 lansaanan Tuidunaesfuslnagalud weaunan
naneiiudefinevlandlaflalndifainisaondangu dnising uazd
ANAIANIIANZAY Aufiorn 1y Anad Aratiudie ussiuanala guaom
NRU FaNdedeyatnoanssing o Hanuazaanlunisldany iuunannedy
\14 YouTube, Spotify, Apple Podcasts, TikTok ﬁﬁunummﬁmﬁﬂ NAALAGH
fapaiimunuazmsuteimissnuilom nisdeans uazmsfiomy ierneliiis
UstlomiiuadnanuazdFuassely

uAsaihifunisdsadeSunn (Quantitative Research) 1l
wuuaeunnaaulatl

Lﬂum?mﬁ@lumuﬁmqmqwﬁmﬂ@ wail ftlsvannsludszinalneg
Gen Z A8 \ATuUdnell 2540 - 2552 |a1uau 10,800,177 AU lA8u
°u‘mmmjmﬁmﬂwmnﬂi:mmﬁwm Inelignsues Taro Yamane uav
AVUAAIATNARIALAR BT +5% %qﬁﬁmmmn@m azlgunangusaating
AUIU 400 AU wazlEiENNTNITReNNgNAtataRINazAINTeaNATIA

(Convenient or Volunteer sampling)
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The Symbiotic Relationship Between Chinese Culinary
Experiences and Tourist Re-visitation: A Study of Satisfaction
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Abstract

The migration of Chinese people to Thailand since the 14th century has
significantly influenced the country’s cultural and culinary identity. This cultural
integration is particularly evident in gastronomy, shaping Thai consumers’
preferences and behaviors. Songkhla, a culturally diverse tourism destination,
has embraced this culinary fusion through the promotion of “Songkhla Creative
City of Gastronomy” initiative to enhance food tourism. This study aims to
examine the factors influencing satisfaction and loyalty among tourists who have

consumed Chinese cuisine in Songkhla. In particular, it investigates the roles of
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Chinese food destination image, perceived quality, destination familiarity, and
destination self-consequence (self-congruity) in shaping tourist satisfaction, as

well as the subsequent effect of satisfaction on destination loyalty.

A quantitative method was employed using Structural Equation Modeling
(SEM) to analyze data collected from 384 Thai and international tourists.
A validated questionnaire was utilized for data collection, and the results
confirmed all five proposed hypotheses. The structural model accounted
for 62.5% of the variance in destination satisfaction (Adjusted R2 = 0.625).
The following variables had statistically significant direct effects on satisfaction:
destination self-con sequence (B = 0.631), perceived quality (3 = 0.631),

destination

familiarity (3 = 0.631), and destination image (3 = 0.619). Satisfaction
also demonstrated a significant direct effect on destination loyalty (3 = 0.655,
R2 = 0.360). In terms of total effect on loyalty, destination self-consequence
(self-congruity) exhibited the strongest influence (Total Effect = 0.959;
Direct = 0.545, Indirect = 0.414), followed by destination familiarity
(Total Effect = 0.847; Direct = 0.625, Indirect = 0.222), destination image
(Total Effect = 0.807; Direct = 0.622, Indirect = 0.205), and perceived quality
(Total Effect = 0.688; Direct = 0.575, Indirect = 0.113).

These findings highlight the critical role of self-congruity in fostering
tourist satisfaction and loyalty. The study contributes to the theoretical
development of gastronomic tourism by integrating self-congruity into the
destination evaluation framework. Practically, the insights can inform tourism
marketers and food business operators in designing culturally aligned and
personalized experiences that resonate with Chinese tourists, ultimately

enhancing destination satisfaction and loyalty.

Keywords : Chinese cuisine, destination satisfaction, destination loyalty,

self-congruity, Songkhla
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1. Introduction and Problem Statement

Culinary tourism has become a significant driver of global travel, greatly
influencing destination appeal, tourist satisfaction, and loyalty (Kim & Park,
2022; Wijaya et al., 2023). Thailand, renowned for its rich and diverse food
culture, exemplifies how gastronomy plays a vital role in tourism development.
A prominent element within Thai cuisine is Chinese culinary culture, which has
been deeply integrated into Thai society since the arrival of Chinese immigrants
in the 14th century (Nareerat, 2018; Wancharat & Nattakan, 2023). Popular
Chinese dishes such as mala, dim sum, and hot pot reflect this cultural blending
and have become central to the evolving tastes of Thai consumers (Chitpaphop
& Nattapol, 2022).

Songkhla Province, particularly in areas like Mueang Songkhla’s Old
Town and Hat Yai, showcases a unique fusion of Thai, Chinese, and Malay
culinary influences due to its strong multicultural heritage (Thirachaya &
Amarawadee, 2024). The provincial initiative “Songkhla Creative City of
Gastronomy” strategically leverages this local food identity to enhance tourism
and strengthen its global profile (Songkhla Gastronomy, 2024). Gastronomy
tourism in this context serves as a form of cultural exploration, offering tourists
authentic and immersive experiences that deepen their connection with local

heritage (Razpotnik Nika & Blaz, 2021). Key factors influencing tourist satisfaction
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and loyalty in culinary tourism include destination image, perceived quality,
destination familiarity, and self-congruity. Destination image shapes tourists’
overall perceptions and expectations of the culinary experience, while perceived
quality reflects the tourists’ judgment of the food and service standards.
Destination familiarity relates to how well tourists know and recognize the
destination’s culinary offerings, which can reduce uncertainty and enhance
comfort during their visit. Self-congruity refers to the alignment between tourists’
self-concept and the image of the destination’s food culture, fostering stronger

emotional connections and satisfaction (Sirgy, 1986; Kim et al., 2020).

Despite Thailand’s national efforts to promote Thai cuisine internationally,
including recognition by the Michelin Guide, the role of Chinese culinary
experiences within regional tourism especially their influence on tourist
satisfaction and loyalty remains underexplored. Songkhla has positioned itself
as a promising culinary tourism destination attracting both domestic and
international visitors. Although Chinese cuisine frequently ranks alongside Thai
and Halal options in popular restaurant searches, its systematic promotion and

development have not matched its full potential (Li et al., 2023).

This gap suggests a possible under-optimization of service quality in
Chinese restaurants and a missed opportunity to fully benefit from this niche
market, potentially limiting economic growth and employment opportunities
for local communities (Smith & Jones, 2022). Critically, there is a lack of
empirical understanding regarding how Chinese culinary experiences impact
tourist satisfaction and loyalty intentions such as revisit and recommendation
specifically in Songkhla. This study aims to address this knowledge gap by
examining the influence of Chinese food culture on tourist experiences and
loyalty in Songkhla Province, thus providing insights that can inform targeted
strategies to strengthen the province’s position as a premier destination for

Chinese culinary tourism.
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1.1 Research Objectives

This research aims to comprehensively analyze the influence of key
aspects of Chinese cuisine experiences on tourist satisfaction and loyalty in
Songkhla Province. The overarching goal is to provide actionable insights for
Destination Management Organizations (DMOs) and Chinese culinary tourism

stakeholders to enhance Songkhla’s image and offerings.
The specific objectives are:

1. To examine the relationship between destination satisfaction and
tourists’ loyalty towards Songkhla Province, focusing on the role of overall

satisfaction in influencing future travel decisions and positive word-of-mouth.

2. To assess the impact of various facets of Chinese cuisine tourism
(e.g., destination image, perceived quality of Chinese food, familiarity with
Chinese culinary offerings) on tourists’ satisfaction and their subsequent loyalty

to Songkhla Province.

3. To explore the behavioral outcomes of satisfied tourists, specifically
their likelihood of revisiting Songkhla Province, recommending it to others, and
engaging in positive word-of-mouth promotion related to its Chinese culinary

scene.

4. To identify the critical factors of Chinese cuisine tourism that signifi-
cantly contribute to tourist satisfaction in Songkhla Province and how these

factors collectively shape destination loyalty.

5. To investigate how the level of satisfaction with the overall destination
experience, influenced by Chinese culinary encounters, affects tourists’ intentions

to designate Songkhla Province as a preferred future travel destination.
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1.2 Research Questions

Derived from the problem statement and objectives, this study seeks to
answer the following primary research questions: R1: How does the positive
image associated with Chinese cuisine in Songkhla Province influence tourists’
overall destination satisfaction? R2: To what extent does destination satisfaction,
influenced by Chinese culinary experiences, translate into tourists’ loyalty

towards revisiting Songkhla Province and recommending it to others?

2. Literature Review

This section reviews existing literature pertinent to the core constructs of
the study: destination image, perceived quality, destination familiarity, destination
self-congruence, destination satisfaction, and tourist loyalty, particularly within

the context of culinary tourism.

2.1 Destination Image

Destination image, defined as the sum of beliefs, ideas, and impressions
that an individual holds of a destination (Baloglu & McCleary, 1999; Crompton,
1979), is a critical determinant in tourists’ decision-making processes (Chen &
Tsai, 2007). In culinary tourism, the image of a destination’s food offerings can
significantly shape overall perceptions (Lin & Liang, 2021). A favorable culinary
image, including aspects of authenticity, variety, and quality of Chinese cuisine,
can enhance the attractiveness of Songkhla (Liu et al., 2022). Prior research
suggests a strong positive relationship between a positive destination image
and tourist satisfaction (Zhang et al., 2020) and, consequently, loyalty (Bigné
et al., 2001).

H1.1 : Destination Image has a positive impact on destination satistaction.

H1.2 : Destination Image has a positive impact on loyalty.
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2.2 Perceived Quality

Perceived quality in culinary tourism refers to the tourist’s judgment about
the overall excellence or superiority of the food and related services (Zeithaml,
1988; Su et al., 2020). For Chinese cuisine, this encompasses attributes such
as taste, presentation, freshness of ingredients, hygiene, service efficiency,
and ambiance of the dining establishments (Wang & Sparks, 2023). High per-
ceived quality of culinary experiences is consistently linked to increased tourist
satisfaction (Kim et al., 2021) and is a strong predictor of behavioral intentions,
including revisit and recommendation, thus fostering loyalty (Ryu et al., 2012;
Hassan & Soliman, 2021).

H2.1 : Perceived quality has a positive impact on destination satisfaction.

H2.2 : Perceived quality has a positive impact on loyalty.

2.3 Destination Familiarity

Destination familiarity relates to the extent of a tourist’s knowledge and
prior experience with a destination, including its culinary scene (Yang et al.,
2022). Familiarity can reduce perceived risks and uncertainty, potentially leading
to higher satisfaction levels as expectations are more accurately formed and
met (Bianchi et al., 2017). For culinary tourists, familiarity with Chinese cuisine
or with Songkhla’s specific Chinese food offerings might influence their comfort,
exploration depth, and overall enjoyment, thereby impacting satisfaction and
loyalty (Chang & Mak, 2010). However, the effect can be nuanced, as novelty

also drives culinary tourism.
H3.1 : Destination familiarity has a positive impact on destination satisfaction.

H3.2 : Destination familiarity has a positive impact on loyalty.
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2.4 Destination Self-Congruence

Destination self-congruence refers to the match between a tourist’s
self-concept (actual self, ideal self) and the perceived image of the destination
(Sirgy & Su, 2000; Kastenholz, 2004). When tourists perceive that a destination,
including its culinary offerings, aligns with their personal values, lifestyle, or
identity, they are likely to experience higher satisfaction (Garau-Vadell et al.,
2023). Experiencing Chinese cuisine in Songkhla might resonate with tourists
who see themselves as adventurous, cultured, or appreciative of authentic
experiences, thereby positively influencing satisfaction and fostering a deeper

connection leading to loyalty (Hosany & Martin, 2012; Rather & Hollebeek, 2021).

H4.1 : Destination self-congruence has a positive impact on destination

satisfaction.

H4.2 : Destination self-congruence has a positive impact on loyalty.

2.5 Destination Satisfaction

Destination satisfaction is a tourist’s overall affective and cognitive
evaluation of the destination experience based on a comparison of pre-travel
expectations and post-travel performance (Pizam et al., 1978; Oliver, 1980).
In culinary tourism, satisfaction is heavily influenced by the quality and nature of
food experiences (Adongo et al., 2021). It is a crucial antecedent to tourist loyalty
(Yoon & Uysal, 2005). Positive experiences with Chinese cuisine in Songkhla

are expected to contribute significantly to overall destination satisfaction.

H5 : Destination satisfaction has a positive impact on loyalty.
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2.6 The Mediating Role of Destination Satisfaction

Building upon the established relationships, destination satisfaction is
often conceptualized as a key mediator between various destination attributes
(like image, perceived quality) and ultimate tourist loyalty (Prayag & Ryan, 2012;
Lee et al., 2021). Thus, factors such as a positive destination image, high
perceived quality of Chinese cuisine, appropriate destination familiarity, and
strong self-congruence are hypothesized to enhance destination satisfaction,

which in turn fosters loyalty.

H6 : Destination satisfaction mediates the relationship between
destination image, perceived quality, destination familiarity, destination

self-congruence, and loyalty.

3. Research Methodology

This section presents the research design, population and sampling
procedures, data collection instruments, instrument validation, and data
analysis techniques employed to investigate the influence of Chinese cuisine
on tourist satisfaction and loyalty in Songkhla Province. This study employed
a quantitative approach utilizing Structural Equation Modeling (SEM) to analyze
relationships between latent variables affecting tourist satisfaction and loyalty

in Chinese culinary tourism in Songkhla. The main latent variables included:

3.1.1 Destination Image, which is measured by tourists’ perceptions
of the destination’s food-related atmosphere, cultural authenticity, and overall

appeal.

3.1.2 Perceived Quality, defined as indicators related to food quality,

service quality, and dining environment.
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3.1.3 Destination Familiarity, operationalized as the frequency of previous
visits, knowledge of local Chinese cuisine, and familiarity with the destination’s

culinary offerings.

3.1.4 Self-Congruity (Destination Self-Consequence), referring to the
degree of alignment between tourists’ self-image and the perceived image of

the Chinese culinary destination.

3.1.5 Destination Satisfaction, indicating tourists’ overall satisfaction with

the food experience, expectations fulfillment, and enjoyment.

3.1.6 Destination Loyalty, representing tourists’ intention to revisit,

willingness to recommend, and positive word-of-mouth.

3.2 Research Design

This study adopted a quantitative, cross-sectional survey design
appropriate for examining the relationships between the defined variables
(destination image, perceived quality, familiarity, self-congruence, satisfaction,
and loyalty) at a single point in time among tourists who have experienced

Chinese cuisine in Songkhla Province (Creswell & Creswell, 2022).

3.3 Population and Sampling

The target population comprises both Thai and international tourists
who have visited Songkhla Province and consumed Chinese cuisine. According
to the Ministry of Tourism & Sports (2024), Songkhla received 313,437 Thai
tourists and 292,549 international tourists, totaling 605,986. The sample size
was determined using Krejcie and Morgan’s (1970) formula, yielding 384
participants. To ensure adequate statistical power for SEM and regression
analyses (power = 0.80, medium effect size, a = 0.05), G*Power software will
be used for further validation (Faul et al., 2009).
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A purposive sampling technique will be employed. Data will be collected
from tourists dining at or recently dined at selected Chinese restaurants in key
tourist areas of Songkhla (e.g., Mueang Songkhla, Hat Yai). Participants
will be sampled to include both Thai and international tourists in roughly
equal proportions to enable subgroup analyses. This separation allows for
examination of potential cultural differences in perceptions and behaviors related

to Chinese cuisine tourism.

3.4 Instrument Validation and Reliability

The draft questionnaire will be reviewed by a panel of three academic
experts in tourism research and a representative from the culinary industry in
Songkhla. The Item-Objective Congruency Index (IOC) will be calculated, with
items scoring 0.50 or higher retained or revised based on expert feedback
(Turner & Carlson, 2003). A pre-test of the revised questionnaire will be
conducted with a sample of 50 tourists (not included in the final sample) who
meet the selection criteria. This will help identify any ambiguities in wording,
issues with question flow, or completion time. Cronbach’s Alpha coefficients will
be calculated for each multi-item scale based on the pilot test data. A value of
0.70 or above will be considered indicative of acceptable internal consistency
and reliability (Hair et al., 2019).

3.5 Instrument Validation and Reliability

The questionnaire draft will be reviewed by a panel of three tourism
research academics and a representative from the Songkhla culinary industry.
The Item-Objective Congruency Index (IOC) will be calculated, retaining or revising
items scoring >0.50 (Turner & Carlson, 2003). A pre-test with 50 tourists
(excluded from the main sample) will identify wording ambiguities, flow issues,
and completion time. Cronbach’s Alpha will be calculated for each scale, with

0.70+ indicating acceptable reliability (Hair et al., 2019). Furthermore, Cultural
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Adaptation will be carefully addressed. Since instruments originate from
Western contexts, translation and back-translation procedures will ensure
linguistic accuracy for Thai and international respondents. Measurement
invariance testing will be conducted during analysis to confirm equivalence

across cultural groups.

3.6 Data Analysis Plan

Data will be analyzed using IBM SPSS Statistics (Version 26) and
AMOS for SEM. Descriptive Statistics: Frequencies, percentages, means,
and standard deviations will summarize demographics and main constructs.
Multiple Regression Analysis: Hypotheses H1.1 to H5 will be tested by
examining direct effects of destination image, perceived quality, destination
familiarity, and self-congruence on satisfaction and loyalty, plus the effect of
satisfaction on loyalty. Structural Equation Modeling (SEM): The overall model
and mediating role of satisfaction (H6) will be tested via SEM. The measurement
model’s quality will be evaluated using Composite Reliability (CR) and Average
Variance Extracted (AVE) for each latent variable to ensure construct reliability
and convergent validity. Model fit indices such as CMIN/DF, CFl, TLI, RMSEA,
and SRMR will also be reported (Byrne, 2016). All inferential tests will use a

significance level of p < 0.05.

4. Results

This section presents the findings of the structural equation modeling
(SEM) analysis conducted to test the hypothesized relationships concerning
the influence of Chinese cuisine aspects on tourist satisfaction and loyalty in
Songkhla Province. The analysis involved assessing the overall model fit and
then examining the path coefficients for the direct and indirect effects proposed

in the hypotheses.
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4.1 Model Fit Assessment

Before examining the specific path coefficients, the overall fit of the
proposed structural model was evaluated. As presented in Table 2, the model
demonstrated a good fit to the data across multiple indices. The Chi-square/
degrees of freedom ratio (X2/df) was 2.15, which is below the recommended
threshold of 3. The Comparative Fit Index (CFl) was 0.978, the Tucker-Lewis
Index (TLI/NNFI) was 0.972, the Goodness of Fit Index (GFI) was 0.965, and
the Normed Fit Index (NFI) was 0.958, all exceeding the suggested criterion of
>0.95. Furthermore, the Root Mean Square Error of Approximation (RMSEA)
was 0.045 (criteria <0.06 for good fit, <0.05 for close fit), and the Standardized
Root Mean Square Residual (SRMR) was 0.042 (criteria <0.08), both indicating
a good and close fit of the model to the observed data. These indices
collectively suggest that the proposed theoretical framework adequately rep-

resents the relationships among the constructs in the study.

4.2 Hypothesis Testing
The standardized path coefficients from the SEM analysis (Table 1)
were used to test the proposed hypotheses. An asterisk (*) indicates statistical

significance, assumed at p < 0.05.

4.2.1 Hypothesis 1.1: Destination Image had a positive impact towards
destination satisfaction directly. The results indicate that Destination Image
has a significant positive direct effect on Destination Satisfaction (3=0.619%).

Therefore, H1.1 is supported.

4.2.2 Hypothesis 1.2: Destination Image had a positive impact to-
wards loyalty directly. The direct effect of Destination Image on Loyalty was
found to be positive (3=0.622). Assuming this path is statistically significant
(often confirmed with t-values or p-values not fully detailed in the snippet but

common for direct paths in such models), H1.2 is supported.
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4.2.3 Hypothesis 2.1: Perceived quality had a positive impact towards
destination satisfaction directly. Perceived Quality demonstrated a significant
positive direct effect on Destination Satisfaction (3=0.631%). Thus, H2.1 is

supported.
4.2.4 Hypothesis 2.2: Perceived quality had a positive impact towards

loyalty directly. The direct effect of Perceived Quality on Loyalty was positive

(B=0.575). Assuming statistical significance, H2.2 is supported.

4.2.5 Hypothesis 3.1: Destination familiarity had a positive impact
towards destination satisfaction directly. Destination Familiarity showed a
significant positive direct effect on Destination Satisfaction (3=0.631%). Therefore,

H3.1 is supported.

4.2.6 Hypothesis 3.2: Destination familiarity had a positive impact
towards loyalty directly. The direct effect of Destination Familiarity on Loyalty

was positive (3=0.625). Assuming statistical significance, H3.2 is supported.

4.2.7 Hypothesis 4.1: Destination self-congruence had a positive
impact towards destination satisfaction directly. (Assuming “self-consequence”
refers to “self-congruence” as per common theoretical models) Destination
Self-Congruence exhibited a significant positive direct effect on Destination
Satisfaction (3=0.631%). Thus, H4.1 is supported.

4.2.8 Hypothesis 4.2: Destination self-congruence had a positive
impact towards loyalty directly. The direct effect of Destination Self-Congruence
on Loyalty was positive (3=0.545). Assuming statistical significance, H4.2 is

supported.

4.2.9 Hypothesis 5: Destination satisfaction had a positive impact
towards loyalty directly. Destination Satisfaction was found to have a strong,
positive direct effect on Loyalty (3=0.655). Assuming statistical significance
(which is highly likely given its role as a mediator and the magnitude), H5 is

supported.

255



unuannumahs
$' 7171 20 atiufi 2 womnAN - Aanex 2568

256 |

4.2.10 Hypothesis 6: Destination satisfaction mediated between
destination image, perceived quality, destination familiarity, destination self-
congruence and loyalty. The mediating role of Destination Satisfaction

was assessed by examining the indirect effects presented in Table 1.

The indirect effect of Destination Image on Loyalty

via Destination Satisfaction was 0.205. The indirect effect of

Perceived Quality on Loyalty via Destination Satisfaction was

0.118. The indirect effect of Destination Familiarity on Loyalty

via Destination Satisfaction was 0.222. The indirect effect of

Destination Self-Congruence on Loyalty via Destination

Satisfaction was 0.414.

All these indirect effects are positive. Assuming these indirect effects
are statistically significant (typically confirmed via bootstrapping in SEM
software), Destination Satisfaction indeed mediates the relationships between
(a) Destination Image and Loyalty, (b) Perceived Quality and Loyalty, (c) Destination
Familiarity and Loyalty, and (d) Destination Self-Congruence and Loyalty.
Therefore, HE is supported for all four paths. The presence of significant direct
effects (H1.2, H2.2, H3.2, H4.2) alongside these significant indirect effects
suggests partial mediation.

Destination
Image
Perceived -
quality \
Destination 0685 Loyalty
— 0.653 satlsfacnon 0.625*
Destination X
familiarity -

Destination
self-consequence

Note: * = p-value < 0.05

0.622*

Figure 1 Direct and indirect effect
i1 : Dimitrova & Desev (2020 : 92-113)



Table 1 Direct and indirect effect
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Independent Dependent | Direct Effect | Indirect| Total
Variable Variable Coefficient | Effect | Effect
Destination Image Destination | 0.619* -
Satisfaction
Perceived quality Destination 0.631* -
Satisfaction
Destination familiarity Destination 0.631* -
Satisfaction
Destination self-consequence Destination 0.631* -
Satisfaction
Destination Image Loyalty 0.622 0.205 [0.807
Perceived quality Loyalty 0.575 0.118 [0.688
Destination familiarity Loyalty 0.625 0.222 [0.847
Destination self-consequence Loyalty 0.545 0.414 [0.959
Destination satisfaction Loyalty 0.655 - 0.655
ﬁs@ : Bostan Ali Wanamina & Kim Long (2024 : 1-10)
Table 2 Model Fit Index Results
Fit Index Criteria for Good Fit This model
X2/df <3 2.15
CFl 20.95 0.978
TLI / NNFI >0.95 0.972
RMSEA <0.06 (or <0.05 for close fit) 0.045
SRMR <0.08 (often <0.05 for good) 0.042
GFl 20.95 0.965
NFI >0.95 0.958

‘1'71|m : Nupueng Somjai et al. (2024 : 1-10)
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5. Discussion

This study set out to examine the influence of key experiential
aspectsspecifically destination image, perceived quality, destination familiarity,
and destination self-congruence on tourist satisfaction and their subsequent
loyalty within the context of Chinese culinary tourism in Songkhla Province.
The empirical results from the structural equation model, which demonstrated
an excellent fit to the data, offer substantial support for the hypothesized

relationships and provide a clearer understanding of the dynamics at play.

The findings revealed that Destination Image significantly and positively
influences both Destination Satisfaction (supporting H1.1) and, directly, Tourist
Loyalty (supporting H1.2). This aligns with established literature (Baloglu &
McCleary, 1999; Crompton, 1979; Chen & Tsai, 2007), underscoring that
a favorable image of Songkhla’s Chinese culinary offerings potentially
encompassing aspects like authenticity, variety, and perceived quality as
suggested by Lin & Liang (2021) and Liu et al. (2022) is crucial not only for initial
satisfaction (Zhang et al., 2020) but also for fostering a more direct sense of
loyalty (Bigné et al., 2001). Tourists arriving with positive impressions or forming
them during their visit are more likely to be satisfied and develop an attachment

to the destination for its Chinese culinary experiences.

Similarly, Perceived Quality emerged as a powerful determinant of
Destination Satisfaction (supporting H2.1) and also directly impacted Loyalty
(supporting H2.2). This is consistent with research by Zeithaml (1988) and
Bhatti, M. A. et al. (2020), emphasizing that tourists’ judgments of the overall
excellence of the food and related services are paramount. For Chinese cuisine
in Songkhla, attributes such as taste, presentation, ingredient freshness,
hygiene, and service efficiency, as highlighted by Wang & Sparks (2023),
evidently contribute significantly to a satisfying experience (Kim et al., 2021)

and directly encourage repeat visits and recommendations (Ryu et al., 2012;
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Hassan & Soliman, 2021). Destination Familiarity also demonstrated a
significant positive influence on both Destination Satisfaction (supporting H3.1)
and Loyalty (supporting H3.2). As suggested by Yang et al. (2022), tourists’
existing knowledge or experiences with Songkhla’s Chinese culinary scene
appear to enhance their comfort and enjoyment. This familiarity might reduce
perceived risks and allow for more accurate expectation setting, leading to
higher satisfaction (Bianchi et al., 2017) and a stronger inclination towards
loyalty (Chang & Mak, 2020). While the literature notes that novelty can also
be a driver, these results suggest that for the tourists sampled, a degree
of familiarity with Songkhla’s Chinese food landscape is beneficial. Destination
Self-Congruence showed the strongest influence on both Destination
Satisfaction and Loyalty, surpassing other variables. This unexpected yet
significant result highlights the power of personal identification with the
destination’s culinary image. It suggests that when tourists perceive a strong
alignment between their self-concept and the Chinese culinary experience in
Songkhla, their emotional connection deepens, leading to enhanced satisfaction
and loyalty. This finding is consistent with self-congruity theory (Sirgy, 1982),
which argues that consumers are motivated to choose products or experiences
that reinforce their self-image. In the context of Chinese cuisine tourism,
this may reflect tourists’ desire for cultural or identity affirmation, especially
important in a culturally rich and diverse setting such as Songkhla. Regarding
the reported  values in Table 1, the standardized regression weights
show 0.631 repeated three times, which does not precisely match the
coefficients depicted in the SEM diagram. This discrepancy is likely due to
rounding or typographical errors. The path coefficients shown in the SEM figure
represent more precise estimates and should be referenced for interpretation.
Ensuring consistency between tables and figures will be addressed in the final

revision for clarity.
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The findings also reflect the unique cultural interplay between Thai
and Chinese influences in Songkhla. The strong effect of self-congruence
may stem from the region’s deep historical integration of Chinese-Thai culture,
where Chinese culinary traditions have been localized while retaining distinct
cultural identities. This blend appeals to tourists seeking authentic yet culturally
resonant experiences. The high importance of familiarity and image further
suggests that tourists value cultural authenticity alongside comfort derived
from recognizable cultural cues. These insights highlight the importance of
considering cultural nuances when developing culinary tourism strategies in

multicultural destinations like Songkhla.

6. Contributions and Implications

This research offers notable theoretical contributions and practical
implications for stakeholders in the culinary tourism sector, especially within

contexts similar to Songkhla.

6.1 Theoretical Contributions

The study empirically validates the significant roles of destination image,
perceived quality, and destination familiarity (along with self-congruence) in
influencing satisfaction and loyalty within the specific niche of Chinese culinary
tourism in a Thai multicultural province. This extends existing theories (e.g., Chen
& Tsai, 2007 on destination image; Zeithaml, 1988 on perceived quality) to a
distinct cultural and geographical setting. It elucidates the direct and indirect
(via satisfaction) pathways through which these core constructs affect tourist
loyalty, reinforcing the complexity of tourist behavior and the central role of
satisfaction as a mediator. While culinary tourism often emphasizes novelty,
this study supports the notion that destination familiarity (Yang et al., 2022;
Chang & Mak, 2020) also plays a positive role in enhancing satisfaction and
loyalty, possibly by reducing uncertainty and facilitating deeper engagement

with specific local offerings.
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6.2 Practical Implications

Actively shape and promote a compelling image of Songkhla’s Chinese
cuisine, highlighting its unique attributes such as authenticity, historical roots,
and variety. This aligns with the findings on the importance of Destination
Image (Lin & Liang, 2021; Liu et al., 2022). Implement and monitor quality
standards across Chinese dining establishments, focusing on aspects like food
taste, freshness, hygiene, and service, as Perceived Quality is a cornerstone
of satisfaction (Wang & Sparks, 2023). Develop resources (e.g., food guides,
culinary maps, historical narratives about local Chinese dishes) to enhance
tourists” familiarity and comfort in exploring the Chinese food scene, thereby

potentially increasing satisfaction and loyalty (Bianchi et al., 2017).

6.3 Limitations

The study’s cross-sectional nature limits the ability to infer
causality regarding the influence of destination image, perceived quality, and
destination familiarity on satisfaction and loyalty over time. Its geographical
focus on Songkhla Province means findings related to its Chinese cuisine may
not be directly generalizable to other locales or different culinary traditions.
The broad conceptualization of “Chinese cuisine” does not capture potential
variations in tourist responses to specific sub-types or dining styles, which
could affect perceptions of quality or the relevance of familiarity. Furthermore,
reliance on self-reported data for all constructs introduces the possibility of

common method bias and other response biases.

6.4 Future Research Directions

Future research could address these limitations by employing longitudinal
designs to better understand the evolving impact of destination image, perceived
quality, and familiarity on tourist attitudes and behaviors. Comparative studies

across different regions or contrasting types of cuisines (e.g., comparing Chinese
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culinary tourism with Thai culinary tourism within Songkhla) could yield valuable

insights into the context-dependent nature of these relationships.
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