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Abstract

Teaching in music performance aims to students can play musical
instruments by teaching technique in music specifically. Which was invented
by famous music educators. Sometime, apply a teaching concept that focuses
on practice with content in music performance lesson, but those concepts
may still have gaps that important for music performance teaching. This article
aims to explain the teaching concept focus on practice in music performance
teaching and analyze to draw a conclusion for developing a teaching concept
focus on practice in musical performance teaching. The result of this study is
8Ps concept includes: stage 1 Preparation; stage 2 Primary; stage 3 Practice;
stage 4 Practical; stage 5 Precise and Naturally Practice; stage 6 Practice with
Group; stage 7 Progress and stage 8 Prominence or Be a Self — Made. The
concept is explaining the early stages of music learning to students have their
own musical identity. This concept encourages complete musical learning and

teacher can adapt to teach different types of music.

Keywords : Teaching in Skills, Music Teaching, Musical Performance,

8Ps Concept
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Abstract

This research study aimed to investigate cultural capital, natural resource
capital, and environmental resource capital in the area of the Pak Pra Canal
community, study guidelines for added value through creative tourism, and develop

a creative tourism management platform for the Pak Pra Canal community.

The research findings revealed that the remained cultural capital of the

Pak Pra Canal community could be categorized into two types: intangible culture
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and tangible culture. The capital of natural and environmental resources could
be categorized into two types: renewable natural resources and exhausting
natural resources. Capital in the area consistent with the guidelines for new

tourism platforms.

The study of guidelines for added value through creative tourism
presented that the PAKPRA model is an appropriate guideline for creative
tourism. It consists of six processes that are; 1) relationships, 2) co-attitude,
3) participation to encourage creative tourism, 4) creative tourism activity

creation, 5) knowledge management, and 6) a program for creative tourism.

The development of a platform encouraging creative tourism of Pak Pra
community designed into three core platforms that are; 1) the creation of
a learning encouragement area through a activity arrangement 2) perception
creation platform development through the production of advertisement media,
and 3) interaction activation platform development through interactive media
which targets tourists. The survey results revealed that these three platforms
could increasingly encourage tourists’ perception and interest in attending

creative tourism activities in the Pak Pra community.

Keywords: Cultural Capital, Creative Tourism, Platform, Pak Pra Canal Community
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Abstract

This paper aims to synthesize previous research studies on intangible
cultural heritage of Banor Drum along Thailand-Malaysia Borders. Documentary
research is employed as the methodology framework. Data is gathered from
research reports, research articles, academic articles and books that published
in the past 34 years (from 1982-2016). Content analysis is used as the analytical
method. Data is analyzed, evaluated, interpreted, classified, categorized,
compared and summarized the according to the main contents emerged.
The synthesis analysis reveals two main contents. First, it is found that those
who conducted research on Banor Drum can be classified into 3 main group:
the scholars, the conservatives, and the organizations whose mission is related
to cultural events. Second, Banor Drum has long been the intangible cultural
performance heritage of Malay people along Thai-Malaysian borders. Banor

Drum performance can be found spreading around villages there. Banor Drum
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has long history and has been inherited. There is history of Banor Drum names,
the development of sizes, the varieties of color, the places and occasions where
it has been played. There are also Banor Drum performance components,
the traditional belief related to the performances. The playing styles, the making
of the drum, and other beliefs are also varied. Rehabilitation of Banor Drum

performance can also be found along the Thai-Malaysian border villages.

Keyword : Synthesis, Intangible Cultural Heritage. Banor Drum, Thai-Malaysian
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Myanmar as a Pariah state labelled by the West :

the era before political transition in 2010
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Abstract
The World underwent substantial changes in the political arena during the
Cold War era. Democratization spread across western countries as a result of
their belief that their states would become stronger under a democratic regime.
These western countries next began to refer to any state, which did not apply
the same regime, as a weak state. In the democratic world, the United States
of America began to act a big brother to other nations. The US has since
created many other terms to use in place of the term weak state, such as a
rogue state and an axis of evil. The purpose of this article is to explain why
Myanmar is claimed to be a pariah state from a western perspective before
its political transition in 2010. There were many problems that can be seen to
have arisen from the lack of human rights in that country, and from its apparent
lack of a rule of law. The way the country is ruled under a military regime is
also another reason to term it as a pariah, as the junta often uses violence
against its own civilians. All of these factors have helped to shape the current

negative attitudes of the West towards the Myanmarese state.

Keywords: a rogue state, an axis of evil, political transition
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Introduction

The term ‘pariah state’ had been applied to different undemocratic states
during different periods of time, but it has mostly been used in a political sense.
Looking back through the term’s history, it has been used on the world stage to
label many states. These include Myanmar, Libya, Irag, and North Korea. There
is no definitive definition of a pariah state but this term seems to be similar to
the term rogue state. This is because many states, that have been labelled as
pariah states, have also been often called rogue states; for instance, Libya, Irag,
and North Korea. But an obvious characteristic of a pariah state is that it has

“the rudiments of a rational Weberian bureaucracy waiting to emerge” (Duffield,
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2008, p.6). This is because the Weberian bureaucracy refers to a welfare state
in which the government takes responsibility for its citizens in areas such as
health and education (Duffield, 2008). The welfare state is always present in
Western countries. In contrast, in a pariah state, this welfare system is never
present. Hence, we can conclude that states which fall under the pariah label
can usually be identified as those which have the opposite kind of regime to a
Weberian state. As an example from Myanmar, Libya and North Korea, none

of these states applied the Weberian system.

The term pariah state also refers to a small power or weak nation that
does not have any support from major-power benefactors. Moreover, within
such states, there is usually some form of ethnic or racist conflicts in progress.
At the international level, pariah states seem to have a poor diplomatic record
in their interactions with other states, so it is hard for them to compromise
on many issues - and this often ensures that they continue to be faced with
many adversaries. Hence, they need to possess large armories of weapons
(Harvaky, 1981) to protect themselves from other states. This seems especially
true in Myanmar’s case, as it has poor relations with most of its neighboring

countries. It also has internal ethnic problems.

Reasons to Label Myanmar as a Pariah State

There have been many explicit reasons, over the years, for Burma being

termed as a pariah state from a western perspective.

Lack of Human Rights

Many western countries started to pay a great deal of attention to the
human rights problem in Myanmar, for the first time, after the junta used its
military forces to stop the protests in 1988. This action led to a great loss

of life in the country. Western countries also noted the arrest of Aung San
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Suu Kyi on July 20, 1989 (Silverstein, 1996). This became a big issue in the
International Community, because she was the leader of the National League
of Democracy (NLD). She was also the daughter of Myanmar’s former leader,
Aung San - who fought for Myanmarese independence in 1947 (Silverstein,
1996). There have been many occasions on which the International Community
has put pressure on the junta to release Aung San Suu Kyi, but it seems that
these actions were largely ignored. It is known that Myanmarese monks have
long played a significant role in their country’s political arena - and this resulted
in the arrest of more than 300 monks in October 1990 (Alamgir, 1997). The
junta appeared to be scared that the monks would persuade people to resist
its actions - because monks have often played a pivotal role in the societies

of Buddhist countries.

Furthermore; in 1996, the junta took control of a wide range of
media sources in order to prevent unpredictable incidents from occurring.
They also limited the use of online computers (Liddel, 1999). Hence, Myanmarese
people have long had hardly any access to ‘open’ mass media outlets. This
type of policy is a normal in countries ruled by an authoritarian regime. | have
found that, in Myanmar, foreign reporters cannot work effectively - because
their freedom to report the news has been constrained by the junta (Alamgir,
1997). In my opinion, this policy is an obstacle to human rights, because it
keeps people away from using the mass media to learn what has been going
on in the World. It also keeps them from perceiving how normal lives are led
in democratic countries. Thus, Myanmarese people have not enjoyed the right

to use the mass media to gain a greater knowledge of the World.

There are a further two reasons why Myanmar is often said to lack any
real progress in the area of human rights. The first reason is the massive outflow
of Myanmarese emigrants across its borders. This happened because these

people could no longer tolerate their lives under a military government. They had
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to live in poverty, and were often intimidated by junta officials. Moreover, there
have been many protests in the country over the years. The two biggest protests
were in 1988-in which 3,000 people were killed, and at least 10,000 students
escaped across the Thai border (Alamgir, 1997) and in September 2007, when
Buddhist monks demonstrated in downtown Yangon. This demonstration was
joined by large crowds of people (International Crisis Group, 2008) who wanted
to protest against the dramatic increases in poverty in Central Myanmar.
So the main causes of both of these protests were the economic recession
within the country, which had created below normal living conditions for the
majority. These incidents occurred because people were not satisfied with their
social and economic status, and because they wanted to live in a country where
human rights were respected. As a result of the crackdown on these protests,
some people decided to flee to other countries — while others decided to stay

and fight for their rights.

The second reason involves Myanmar’s ethnic minorities. Matthews
(1998) stated that ethnic discontent would become a major factor in Myanmar’s
distress. Myanmar has many ethnic groups, but the junta does not treat them
all equally. The minority ethnic groups of Myanmar do not get the same degree
of state protection that is afforded to ethnic Myanmarns (Lehman, 1981).
The Myanmarns are treated better than other ethnic groups, as part of a
process that is known as ‘Myanmarnisation’ (Duffield, 2008, p.23). Callahan
(2003) states that there is hardly any information available on the plight of
Karen, Kokang, Shan, or other minority groups. Hence, these minorities have
often had little opportunity to participate in government recruitment campaigns,
when compared with Myanmarns. These minority groups are also not allowed
to make any attempt to demand their rights. This is yet another situation which

supports that there is a distinct lack of human rights in Myanmar.
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Ruled by a Military Regime

Myanmar had been ruled by a military government since 1962.
This characteristic is readily noted by the West, because at that time all other
ASEAN nations have opened themselves up to the modern world, and have thus
been able to transform their economies. In contrast, totalitarianism prevails in
Myanmar (Taylor, 2001). Moreover, Aung San Suu Kyi (as cited in Taylor, 2001,
p.79) has commented that “the totalitarian regime keeps everyone in fear and
this produces immobility” when referring to the lack of freedom she perceives
in Myanmarese life. Under a military regime, the leader is the most powerful

person in the country. In Myanmar, it appears to work like this.

The junta uses a strong centralized system under the command of Than
Shwe - who looks upon himself as the unchallengeable father of his country
(International Crisis Group, 2008). So this means that everyone has to follow
Than Shwe’s decision without argument, as his decree is final on all issues.
Those who criticize the junta’s actions are liable to be confined in prison for
periods of up to twenty years (Liddel, 1999). Aung San Suu Kyi once made
a speech in which she commented on the junta’s actions, saying, my father did
not built up the army in order to intimidate the people, just because it had the
necessary weapons. She added, it is the army’s function to serve the country
and protect it from its enemies. Hence, you are either for the country, or the
country is not for you (Selth, 2002). This speech seems to point out that the
situation in Myanmar is actually getting worse. The military government does
not provide for people’s basic needs, and they do not treat their people in a
dignified manner. Indeed, they try to oppress their people in many ways. Their
actions appear to benefit only themselves and the rest of an elite circle. Selth
(2002) states that it is very hard to do any major business in Myanmar without
having a good relationship with senior military officers, because the generals

often have an interest in many private companies throughout the country.
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The military leaders also control twelve industrial corporations (Alamgir, 1997).
The evidence also suggests that revenues are nearly always distributed within
an elite circle, because elite maintains a control over state businesses that
prevents other people from becoming involved. According to McCarthy (2000),
there is no proof which shows that the country’s revenue is distributed fairly

amongst the mass of Myanmarese people.

The military regime as a big obstacle to economic transformation. This
is because international investors do not trust the military government, and can
never be really certain of the situation within that country. In a country which
is ruled by an authoritarian regime, the absolute power to make decisions
belongs to the leader. The leader can make a decision without having to go
through the processes of a democratic state. Hence, foreign investors believe
that they cannot count on this type of state - and Myanmar is firmly included
in this category in their eyes. So foreign investors in Myanmar are always faced
with the daily problem of unpredictability, and it is very hard for them to make

a business plan in this uncertain environment.

Moreover,the legislation to prevent the above problem is unlikely to be
enacted in Myanmar, as there is no parliament there. Secondly, it is very hard
to persuade the military government to enact legislation to protect foreign
investors. Lastly, the military government does not appear to care what happens
to these investors. This evidence demonstrates the many difficulties that the
International Community faces in trusting the junta. During the period when Ne
Win governed Myanmar, he launched a policy that he called the Myanmarese
way to Socialism. Under this policy, the Ne Win government took possession
of foreign companies and converted them into state property — a policy that
greatly isolated Myanmar from the outside world (Saijun, 2006). This policy
reinforced the image of Myanmar image as a pariah state, since such a policy

would probably never have happened in a democratic state. The Myanmarese
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economy is still suffering from the effects of Ne Win’s policy. Myanmar is now
more far open to the global economy than it was in Ne Win’s time, but the
economy has not grown fast enough to compensate for its previous isolation
from the World (Maung, 1997). Thus, in order to erase this image of a pariah
state, and to develop the economy at the same time, the government needs

to change the regime into one that is acceptable to the West.

There is another reason to believe in the West’s label of Myanmar as
a pariah state. The junta spends a huge budget on the military sphere, without
concern for its people’s living standards. They only pay attention to developing
their military power. This obsession with military might appeared with the new
military leadership in 1988 (International Crisis Group, 2002). In 1994-1995,
the military budget in Myanmar was more than twice that of education and
health combined (Alamgir, 1997). In my opinion, the junta should not spend so
much money on the military if they are still having problems with their citizens’
living standards. It is better to invest in the endeavors of ordinary citizens, as
these will benefit the country more in the long run. In democratic or western
states, governments usually pay attention to their people’s needs first. Indeed,
their actions generally seem to have very little in common with those of the

Myanmarese government.

Furthermore, the West — and especially the US — is not pleased with
Myanmar because it does not show any signs of following the US model.
The US is always suspicious of the junta, because it cannot be certain of its
actions - and it is hard for the US to influence a country that has developed
some strength in the military sphere. It does not surprise me that the US has
labelled Myanmar as a pariah state, because it has often attached this label to
other authoritarian states that have shown defiance of its model. To conclude
this section, the military regime in Myanmar has been a major factor in the

labelling of its country as a pariah state. Selth (2002) states that the Myanmarese
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military regime has continued to suppress human rights, and that this is espe-
cially obvious in its actions towards Aung San Suu Kyi and the country’s ethnic
minorities. Referring to this statement, the junta’s actions have ensured that

their country has been labelled as a pariah state from the western perspective.

Lack of a ‘Rule of Law’

Countries which are governed under a rule of law need to have
the following characteristics: transparency, accountability, a strong justice
system — in which people can bring lawsuits against the government - and
the right of the local mass media to report the news if the government breaks
its own laws. The most important thing is that the government needs to have
respect for people’s own ability to arrive at their own decisions. All of these
characteristics will not usually happen in a country that is ruled by a dictatorship,
and Myanmar is a country ruled by a military regime. Thus, there is no possibility

to apply the rule of law (International crisis group, 2001).

Prior to the 2008 Constitution, the military junta had been ruling in
the absence of any mechanism that would hold its government accountable.
Therefore, institutions had to be created in an environment where no institutions
for democratic governance or accountability had existed before (Englehart,
2012). The rule of law in Myanmar was very weak & under-developed. In 2010,
Transparency International reported that the Rule of Law Rating in Myanmar
was (minus)-1.5 on a scale from (minus)-2.5 to (plus)+2.5; with higher positive
values corresponding to better governance. Significant changes in the rule of
law and the constitution have not occurred since the data was published in
2010. Additionally, Transparency International gave Myanmar a score of 21/100
on the Corruption Perceptions Index - which ranks the level of corruption of
the public sector. This resulted in Myanmar ranking 157" out of 177 countries

listed on this index.
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Moreover, the inefficiency of the justice system in Myanmar, people
cannot call for help when they are placed under duress by their government.
Also, SLORC Order 1/91 does not permit people to participate in any political
party or organization which have not been approved by the government
(International Crisis Group, 2001). This evidence proves that the rule of law has

never really existed in Myanmar.

In comparison, “the West is obsessed with the rule of law” (Taylor, 2001,
p.60). Thus, they have labelled Myanmar as a pariah state because the military
government rules the country “with the force of law instead of the rule of law”
(Taylor, 2001, p.60). The obvious example of Myanmar’s use of the force of
law - instead of the rule of law - was the election on May 27, 1990, when the
NLD party won the election with 392 seats. The NLD was in competition with
the National Unity Party (NUP), which was controlled by the Myanmarese military
government. The NUP only managed to gain 10 seats. However, the junta did
not hand over power to the NLD party. They insisted on staying in power, by
refusing to accept the election result (Guyot, 1991). This incident helped the
International Community to realize that the Myanmarese government had no
respect for its people’s rights. Many people had already made a decision to
vote for the NLD, but the NUP still used their power from the junta to maintain
the status quo in the country. As a result, this is another factor that has caused
Myanmar to be labelled as a pariah state by the West. The West believes that
the rule of law is a fundamental system to govern a country and deliver it into

prosperity, but the junta always seems to go entirely against the rule of law.
Myanmar’s neglect of the sentiments of the International Community

The most important International organization in the world is the United
Nations (UN). Every nation needs to heed the UN’s advice and cautions. The
Myanmarese junta mostly seems to ignore the UN’s pleas over its human rights

record and its economic institutions. It has refused to release political prisoners
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and detainees, such as Aung San Suu Kyi (International Crisis Group, 2008).
The junta has also firmly refused to heed the UN’s cautions. The International
Community is fed up with the junta, because it has made no progress in follow-
ing the UN’s advice. As a result, many nations have decided to apply sanctions
on Myanmar, in an attempt to force the junta to open up their country and
accept the advice of the International Community. The sanctions have been
put in place in response to Myanmar’s unacceptable actions in depriving their
citizens of their human rights. Hence, the issue of sanctions makes it especially

clear why Myanmar has been labelled as a pariah state (McCarthy, 2000).

The two major powers that initiated sanctions against Myanmar were
the European Union (EU) and the US. The EU extended their sanctions in
2003, because the junta refused to release Aung San Suu Kyi (Hlaing, 2004).
And in the case of the US, “President Bush launched the 2003 ‘Freedom and
Democracy Act’ in order to ban all imported goods from Myanmar and to freeze
the junta’s assets in his country” (Saijun, 2006, p.189). Nevertheless, there is a
hidden agenda behind the US sanctions. The US appears to be hoping that their
sanctions policy will eventually force the junta to initiate a democratic system.
So that Myanmar’s neglect of the cares of the International Community is yet

another factor that has forced the West to label it as a pariah state.

Conclusion

As we have already seen, a good state - from a western perspective
- must have the characteristics of a Weberian State, in which the government
takes responsibility for its citizens’ living standards. The rule of law is another
element that states need to take into account if they are to prevent themselves
from becoming weak states. The Myanmarese government must pay more

respect to its citizens’ individual decisions to shape their own lifestyles, and
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should not oppress their human rights. But these elements have never really
existed in Myanmar, which does not seem to have developed any Weberian
characteristics. This can be perceived from the many protests there over issues
associated with a very low living standard and the economic recession that has
long gripped the country. Indeed, the country’s human rights record seems
to be becoming even more acute. The International Community has urged the
junta to make improvements on these issues, but their requests are still ignored.
The country’s authoritarian military regime is another important factor, because
the rule of law cannot thrive under such a regime - so it is increasingly hard
for the junta to govern the country in proper manner. The equality & security of
citizens to access justice is very limited, and people have very little confidence
in the legal system to deliver fair & effective justice. Yash Ghai (2008) stated
that the 2008 Constitution did not guarantee the independence of the Judiciary.
The appointment system of judges was highly political. In order to have an
independent judiciary, the amendment of the constitution was necessary. There
is also the issue of sanctions, which have been applied to Myanmar on many
occasions. The junta does not heed the cautions of the International Community,
and makes no attempt to compromise with other countries. This has resulted
in Myanmar becoming the Black Sheep of the International Community. All the
reasons that already presented (above) are factors that have caused Myanmar

to be viewed as a pariah state from the western perspective.
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An Analytical study of Watthunglatya Kanchanaburi
Literary work, Phra Chakkrot
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Abstract

In this literature study of “Phra Chakkrot”, the manuscript from
Wat Thung Lat Ya, Lat Ya Sub-district, Muang District, Kanchanaburi Province
was obtained by the researcher. It looks like a white paper folding book or
samut-thai khao, written in black ink in Thai alphabet, 6 lines per page. The
story is as long as 76 pages in a white paper folding book. The objectives this
research were to translate the literature on “Phra Chakkrot” from a white paper
folding book Version of WatThunglLatYa, Muang District, Kanchanaburi Province
and to study the characteristics of literary works in terms of composition, plot,

and social reflections.

The results of the study revealed that the literary story “Phra Chakkrot”,
Wat Thunglatya Version, Kanchanaburi Province, was the only literary story found

to have a melodrama that was popular during the early Rattanakosin period.

As for the verse form, it was found that it was a fairy tale poem or an octameter
poem, using words from the central or western dialects with beautiful rhyme, easy
to read. The main theme is about love. The protagonist has superpowers, and the

ability to fight and has superhuman magic. The content is exciting and engaging.
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In terms of social reflections, it was found that the story included folk
beliefs such as superstition, dream interpretation, belief in Buddhism, gratitude
to benefactors, welcoming traditions. There was statement saying about the
law prohibiting adultery, showing fear of the law and reflecting the image of a
good woman according to the ideals of Thai people. This is considered to be
a literature that reflects the values of the poet’s era in an interesting way and

is worthy of preservation.

Keywords : Literary work, Phrajakkrot, Kanchanaburi
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Pedagogical Content knowledge that used Lesson Study and
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Abstract

The purpose of this research was to analyze the Pedagogical Content
knowledge application of Lesson Study’s Grade 7 of Nongtumnongnguluam
School, Khon Kaen. The target has 3 In-service teachers and 1 Pre-service.
This research uses a mixed research methodology. Collect information
from Lesson Study.The tools used for data collection were field note, video,
questionnaire. The data will be analyzed according to the conceptual framework
of Inprasitha (2017). Qualitative data analysis emphasizing protocol analysis
and analytic description, quantitative research methodology in basic statistical
analysis. The results show that Lesson Study’s Pedagogical Content knowledge
1) Collaboratively design a research lesson (PLAN). Use content knowledge,
try to solve problems on your own, analyze textbook content, predict students’

ideas, use teaching knowledge, design activities, let students approach
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problems personally and predict the difficulties they encounter. 2) Collaboratively
observe the research lesson (DO) Teachers use content and teaching knowledge
to present problem situations to students’ problems, observe their reactions,
and help students turn incomplete concepts into complete concepts. 3) Reflect
on the research lesson (SEE) Lesson Study analyzes the long-term position of
teaching development, in which Pedagogical Content knowledge is the perfect
combination of content knowledge, teaching knowledge and students’ thinking
knowledge, to develop teachers’ teaching from the perspective of learners and
guide students to further organize the content and teaching understanding of

learning activities.

Keywords: Pedagogical Content knowledge, Lesson Study, Open Approach
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TumstanenitevlggFou frhdumstiulssmeaowiiudsdingionis
suflumsmseussiiienisnindudaulug nsaeuludnenizilvinlg
daadsgnineagiuinGoudandeiu wagldamnmodnienszuoumsFaug
gasinGeuld (Lusd Bunsssand, 2557) msaeuiliumsuiilymsesaes
gaainFen futunisaausaeisnisuuuila AagdanadedtinGauaiansn

wilymAtinA1anslaAaAULaILAZ HIENTARANAINUAIaNT N Wl
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TaaiuayudinisedlmesaniweningeulutuGouansoinlgiear
TuuniFautiula (ugua 119A3, 2555)

LmeqmiﬁmmLLmﬂ,mﬁqzﬁﬁummﬁmﬁ@mmmﬂ?ﬂufﬁwﬁ

=

Feuwazmuisaag llluianiameaiulatng aanniswmundsndnag

e3¢

'
S

A a | « = < o " | o A Yo
229 tuiFanan “nsANETUEeW” (lesson study) tHuudmnnssunlaiy
namun uagldludssmaguanifiedszinm 130 Tudn daqiulaiunis
weng ldnanadszimanalan wazdsduludszimaglu insiznnsfine
< o ° ¥ A A £ a = a oa
FuFauin Az uileniaaiuuiAanianisAaneniglusunial fos
189A1LeY LUAEUNNNEITBIAUBUALINLNITITU (Takahashi, 2006)
Fernandez and Yoshida (2004) lananafeansuzaianylsznisniiaang
nsANENTUTEL ABNNTTIATFaNAuANELenaNTlwdINITaausne ) laun
NANGAT WWUNITIANITEEUT WAZYINITEBNLLLWNUNITIANTFeuINald
TutuiFauaseraniu aagamuninlaannisdunsluduGouass wazeilme
FANALIWBUATLAZINNTANENAU ] JunutuERaRamHdnlareminGew
| an A oa = < o | ' Ao o a [ o
atiwls FEnsUfiRvesnsAnmnduieu dawasdanisddeiingsdesiugluuy
a a a | @
nsaeululszimagyu Naauannnisaeuuuuvanialiilunisaau
d‘ v = = L3 a Qol Y o ar =
Wannudla luss aunilsz@na (2546) TauinauauimngIsNn1IaNITANEN
s Y o s 1 = ar = x =
wdsuldnudssinalng uiRnIsNed1auInAe WIRNTINNITANHITUET LU
(Lesson Study) WiRNTTNHEAMTUNMUINTTYINIUTINIUIBIAZNE LT U
wazAmundanisaauLuuLlalaenss Inenaldaginaazlddiudgavie
WMUIN1TaBBAL8NYW tns1zhaduFawaniziq wAlLadaInn1TaewmAas
aa a v v 1% o = = Yo o
Aamsuuutle WiunrunyriAlgnulesaslin@Faun e liinTaua 0
a vy % o o a a ey v a
ARlARNEAILed AvlUNNTRanLULRanTTNANAAanI NI udaneitls
~ ¥ s o a o o v [%
WalraniuniraiilymannrnsasiunutAneastinidaulsadnandneana
s a o o a a s A v X o
NTANANNTIILUIARTASUNITEUNA ARaa0 UM TN NaT19TUW NNTAILNA
WUAAATBIUNETEUNNATUATY LATNITAET O UNALNLINLLUIAAUBITINT U
2 @ a o a = a | o v R o @ A v a v
ufludedAyun Bagaumaaliainnsoyinla Asaniunagassieasaug

a ' '

g% P | A a '8 a £ v 1o @
AR 7] LUATUAIENU sﬂqllllmﬁ‘ @umﬁ‘ﬂﬁ\gﬂmﬁ (2546) 1mﬂiU°ﬂuMQu°ﬂ®d
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Lesson Study 1eadjijuliivaeifies 3 duneu 1) masauiuaiaununisdans
Foug 2) nesaniuseunardunndudausis uay 3) maagiaunanisineu
$anfusadlang winnssnednefians AeRtnsaeunuulnafiGandt A3ns
wuuLe (Open Approach) ﬁfﬂwm%‘%mm@uuuuﬁ@fﬁmﬂﬁm’mﬁﬁﬁﬁy
ALIFAIANNLANFANTENINLAASIAELANIEANNLANANFIUNNTAR ATITAEL
aeingls ﬁﬁﬂﬁmiﬁmmﬁﬂL?ﬂuv;ﬂﬂuslu%uﬁﬂuiﬁ%mwﬁﬂﬁﬁy 1peAgnng
mﬂﬂf}ﬁﬁmmfaulu%w,?ﬂuﬁq;ﬁ%mﬂmuL‘?Jm"l,é’f fait 1) msviaueilywm
danentla agwsanlandviaaniunisoiilymn FvanzaniuaAma wANFn
szuinayanauestnidey 2) nsFouifeanuiesasindey Tuduidou
wiazany WinGeuldilenmandyiulanduieaniunnsoilymfiuanzas
viu landvieaniunisoifinnaindinaiuazinonunangsetniiou
3) neAdneieunaynisi Boufio ludud auussreilfinGauilena
Tfnauiiymamamnueg 4) mmgﬂimamﬂ%ﬂmLLuqﬁmﬁumﬁnGwﬁLﬁﬂ'ﬂﬁu
TududsusgilalenaliinGauldflenaeilsmauanspnudsiiuuay
TimnnaneLuIAn8Y aulewsevadieu (luns aunslsz@ns, 2557)
uaznsaausaedansuuuils HunsseuiiuFesl janiudluiesFou
LaidnaniludfaniusszndnainGaudosiueduiaaday vieljduius
luiesFaussndneagnuiinGau wazunumanAyredagluiesisuaslald
msthenesiiem widumsdananisod nsuntyuALesalesetinE ey
unuwiluadlumsdanaminSeuil 5@Lﬂumﬂﬂgﬂuuﬂmuwmmmmg‘ﬁlﬁﬁﬁm
N inszuenanagiliagiisnansosuiunisseuldliuds agdaimihi
FusausandayaiiAgaiuinFauldunanaiethamlfulnsSoumssey
aessates (luss aunilsvans, 2557)

NTABUTBIATUUAITATAUFTNAMNIDTANINNIUAVIBIANTBLTAAATY
AunEngaansdnlaludmaminfans wildluAonudAnaINNTANEN
a v i v = a o v a =
Mnrdunisaauiienudila Ae nisesutgansuenITdlakuIAn T9A7

a co @ v a 1% | o= & a a s
ARAanTaLiusasia i laatvanasludananinAans (Grossman,
. a 4 a 1 1
Wilson, & Shulman, 1989; Ball, 1993) 2317td W1UT (2555) lananaan
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nisAfadla@antniFeud vsefndnanid nsdanilunangns

| ¥ 1% a X | ¥ A v e
avdaslmisaaniuunisaaulavinsantsau el ldinaausldlsslomd
AINANNINYNABILBININLNBENALTLENENNIINTUNOANFTNNNTFEUT
WASTTYLASIANIANT 2914 %Lﬁu"lﬁdﬂmmim@mgﬁmﬁum’immmm%
NIt g N U T I ol o R Y N P LR P T TG P Ta N BT E B2 T MG TE XY
TiAaAdnlale

mwg"l,%qyimqmm”ﬁwﬁ@mL%qmamu (pedagogical content
knowledge) 138 PCK Lﬂumwg”ﬁﬁmﬁ@mﬁLfawwmﬁmwi@miﬂi:qnﬁﬂ%
lunsaen nanmanaaiitadndyan LﬁﬁdLLﬁﬂQﬁNé/ﬁ/"luL"ﬁ@Mﬁ Taiweana
zﬁwﬁ?"uﬂgﬁ%mﬂﬁﬂimumwdﬁL?ﬂiﬁﬂqqmil,%qgimqmiﬁmt‘f':@mLmz
N7aaL Lﬂumwiﬁ'mmmuﬁu@ﬂwmﬁqmmmwiﬁﬁmﬁ@m mwg”l,ﬁ'mﬁu
NTARLBIUNITEU mwg"lﬁ'mﬁwmimm@mﬁmﬂmmxmmau aelaun WANgns
mwNﬁmqum@mmmtﬁamﬁmﬁm°1 %@megﬂmmﬁi NNTEAU NITABUNIU
NHNDIVBITEU LL@:maﬁquﬂum&mﬁmﬁ@éqmﬁmwdﬁuﬁ@uﬂg
(Carmen F., 2014) Geaeandeariu luss dunsiszans (2560) Alananada
mwg"l,%mmnmiﬁmﬁ@mmemmaummﬂg (PCK) @MWARBNITAANNT
L?ﬂumm@ummﬂjlu%uﬁﬁu FenszununmsusnlunisazdanisSaunisaas
TuwsazA 1y TUNITlEULNUNITAANTITEUNITAEUATABINT PCK Fuann
n33tAsEiliemanszanuiadeBaulundaraiuiiow ieniuuian
9UNFeY FunUIRNNENENTinE e ialiansnsodmlszaunisnl
nsEeuslvnuinTay

TG tunupINueIaeN Aamdnuanuny dnsldudnnssunisdnen
%m?ﬂumzﬁ?imﬂmuL?Jmmﬂ‘lmmamiﬁmmmﬁm‘ﬂzuzgqmmaimmmm(
saainGeluaaiuinanyuasniaauilantnaies sust w.e. 2552
finnsadefinnisAnenduBou uay nsvinasassedlanidifiuniaia
aufudaninag dalsznaudiangilrziinmsanuannuaisdnianizuas
nAnsfiRnnseauluaniudine fefidsrauniroifuGouuas nsaau
Aunnsnafunvinausaniu vnligadaaulafiazAnwinszuaunis
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v oA

NN9AANANITNNITTEUS AR tunnIIdATIsingldandidaysunnng
FuilevuarnsaauaesfiunsAnenduisou dudsonanenti 1 lsadeu
NUBIANNUBILUADN AINTATRULNY Mﬂf;ﬂn’]iﬁﬂui’l,?@q AxNNT LeTias
diudaruwnbinislfanudidaysnnnisduieviuaznissau uazifluiuami
Tunnsmunanudlaluguienuaznsasuiiednafanssunis ol

TinusinFausalyl

> 4
nsran
WadtasennisldAuidsysunisanuiileniuarnisanuaag

AunsAnmduiseu Aadaans sudsananmilin 1 lsaFounueny
NUBILVADN TWUNIATDULNY

aov a a o
NITNUNIUITUAAEANENEIURBN

s Y
1. ANNFITIYTAUIMIAULLBUILAZNNT4BY (Pedagogical Content

Knowledge)

Shulman (1986) fuundeanumdnanafideysanmsdmuiomuas
N1788Y (pedagogical content knowledge) e PCK L‘ﬂummajﬁ’wm‘ﬁ@m
famzianzasrenssygndltlunisaau Fsuaueidaludnmoeigau
aunsninialiiasdlauumeiienua s anaszaanvizadnunnanis Guug
Tuasiu 1 Medidnanideddyd Wewsanaiiuidem Tifeame
dmiuagiazaaulilivauauduialdnnufiwideniianiseau
unnudfinaunanuiuassasinrespnaiinuiian anafifuaiunisia
909inGeu Aafiieaduadinaans@inm uaznsaeu ldun nangms
ANNAATILLARTEdHaNE s deuaveinsainizaau

WUIARVNRIANEN18 PCK aunaladniunmadenlaegiuannug
a9 larILarnIsaaunNrevaNna duineanuLuTun (AW 1) @m0
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asunaanHzred PCK uaafidsljiRveinisaeunaznisFauingin
HIBA NI AN NLTUNIBINTNUNUAANNTTUE L

ﬂ"IWﬁ' 1 "ZI@l/L‘ZIﬁI”Z/@JFI’quJj/L%J%ITﬂJWN’ITﬁ%7«!!5@”’7“@3/7’75‘@@1«!
‘ﬁ.&ﬂ : Carmen (2014: 94)

Shulman (1987) na1adn MsysanmMsduiamuaznIsaouAanis
wannauienzriauaznisaouifhuenansniianzrasituiives
p7 Midugduuuianizaasanadalaluiondn Enviadsszydandinng
FayrnnniesnuiemuaznisaeusiasanisanuirasFaunazandnue
voafFau AnafiAeafiu Summa dagdszasduazenilun maenau g1unalimon
uwazszdRAnans

Tasis Bunfilsrdvd 2560) Idnanadn prufBayrnnissutiom
LAZNITARY AD ANNINAGAAaRITMNNrdviunTaay Yszneudae
ilev (content) uay A3nsaau (Pedagogy) Bamaysanmiasuiiauas
nisael AeddifivANgeInaesiniiau (identifystudent difficulty)
Teazifunisiiaseiuuafnrestndaueaziinisusywresiniday
$hannuendglunmauslailnaenindey wisandufagiaaiivue
AUsEaIAnNITEEU] A1AUNITABY UAZBBNLULLNUNNTADY NMIADUATLIL
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N3FEuIAaEALeTadtinEaw Anamaamelulandines (real world)
wetinGou ivanaeuingllglanatinanans (Mathematical world) Aosinsu
flymuarnisAnaadtiniFauLes

2. AR UM sAnEINFuEsuLazAENsuuLTln

2.1 uurRaABafUNsANENFUG Y

nsmLn AT dnagaasdijuviedldalugiudn “kounaikenshuu”
dunsimuAmInfiiususeideassldlsaFeuiugulunisian
IngagluseaulssnnAnmuasdsasAn s AausuAaddngaN “kounaikenshuu”
puflunislasag sznavlldafanssufivainuaiafisanieinszuaunis
nasimunlsadaulidaaiu agvinnudaniulunguiegluszduduiaaiu
naATUAEaf U nguadinmans nqunin usy Aanssadivainvane
sesudaznguilgnyilianaadesiuununisimunaadsad sufiael iy
dhuansuazsithiaahiluusast Lmzmﬁﬂizn@uﬁzﬁﬁﬁmﬁqm‘nm “jugyokenkyu”
Aia madnmdudou SanguagaslazpusaniuiifiaveanuuumsdansFoug
inlfldvaseuuazliullsesunFauian (Stigler & Hiebert, 1999;109-112)

nsfnEsuGaulunneaanguldaidn “Lesson Study” ullaxnann
ﬁﬂummrﬁ'ﬂu “ugyokenkyu” TlsznaudnaaedAn Ae Suyo” inunei
LN euuas “kenkyu” Tinanefiadinen (Study) vi3e3de (Research) AMNMANE
284A1971 “Lesson Study” 7itlsznausasnisinienisfiansannsaagay
AaafunisfiAniraan asduuiainisnsaaaaunisaausadioie
WunsAnsdudaulasagdndannszusunsiignitualfatediisonen
mafaﬁﬂiwumG’?auﬁﬂg%fgﬂQLquéquﬁuLLmﬁqmmi'wﬁu‘luﬂ%miﬂ uniFau
FananatiGendn “kenkyujugyo™ Ba1flun1saduAIaN “ugyokenkyu” Fratiy
AMENE T IS Ui An e aunGaudas (study or research lesson) wie
unFsuifanuenzazadiiuingUsrasdaoansfinemi o inFsuidnm
“N3ANE (studied)” Tmawmmmﬁ%z{ﬁmwLﬁwmﬁ%ﬂﬁmglﬁ@n%ﬁﬂ
(u madladsnsnsyduin FouliiudSounifas: viharlsdaanuias)
(Fernandez & Yoshida, 2004)

137



| unuannumehs
138 #’ ﬂW 18 'm_nm 2 WOHNIAN - mmrﬁm 2566

Inprasitha (2011) lanannan nsAnenduEau (LS) tagnisnldlunig

Anen @ mfuagneulszainis (The prospective teacher education) Fiaxn
ldy v 1 ar a a v =S

AHNWENETNU 1m6umﬂiﬂgiﬂﬂmwmiwmmwwwm aelin sfnE
Z: = | o = z = v =l
aULTEU (LS) Lﬂugmn’mmmmﬂmsnwjﬂu WnanlulsaFaurealszinalne
NauduALUNUIULeY LS Neanidinagiu FauAuin1saiaununisannis
L?ﬂuj:fﬁ?'wﬁu (Collaboratively design a research lesson) (plan) N19&3LNA
nng@aausINn(Collaboratively observing the research lesson) (Do) Wag
n7anlse wazasRauNaunisausaun(Collaboratively discussing reflecting

on research lesson) (See) FININA 2

_—
AMITYULNUNITIANTT

Liﬂuﬁi’l&lﬂu (Plan)

MIALVDUNARSINTEOU 3 MsdoULazAINA
AU (See) Sudvusmiu (Do)

— -

i 2 m?ﬁnmqfuL?ﬂuﬁZmﬁ/MuﬂmW/YWE/
i : Inprasitha (2011)
< ) & A v o o Ao v = v o Ao
1% “Plan” Tuneutiifandanunindas fussauanulseFau gaouinids
WAZATHAAIUTIN (FRINITRENULLLNETEUIAE (Plan) TuneuilliunisaAnaen
Aansslymn neadinrnans Inglddymlaadls vuiugueeanivdesou
AOIRANaRTIRIlssInALY

14 “Do” TuRaulnguNIANETUGE LU FaenisdunauniEauise (Do)
o s = v z = 2: d‘y =l
waziununisdannsFeuilfldaeulaeagluduwFouty wananinisGou
2‘/ =) | o = U o v = Vo1 o a o
mraeu lutuFeu lunsdunalaefingidegUssauanulsaFeau gaouindds
= o '3 o ' v Aaa a o a
wazAgAuaY ] TnndszasAreanisduns gutuldnisnisAnveting e
(Think Approach) waz3alifimanuaINNTONINTaeLYIAg
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i *See” dumauiinaiinsaniueiUnauaraziouns TasunGauise
WAZATIREDLTIBAUNL ANNNITEWNANITADY Lﬁ@ﬂ?ﬂﬂﬁ;quwﬁﬂuﬁﬁm UNEYY
el %LﬁuLﬂi&%’@;ﬂ@iﬂ%ﬁﬂﬂ%@iuﬂﬁiﬂiﬂ funeuiiazmiiiums dlaniazais
Fnenizlanizaasiuneuil Aeaglunflulsedeu andugu-lunissygui
waziiluusegdla WagnnavlulssFau Tadnsannislsygs

a A o an a
2.2 LLuQﬂmLﬂﬂQﬂUQﬁﬂ’]?LLUULﬂ@

Nohda (2000 §14idlu Tusia aunsilszana, 2557) nan9n nsaausle
FBnnsuuuila fqasannadieliinFounnauaansoFouiadaaians
\NamoLALBIRMINALIATIAATEA T DIAaL BN nF aNALNTARFLLY
TunsBedmenuedussiumilali]Faunauauasauaasnsasmania
paugliiuszaunssindulasasfaieslunisGouiuasnanian wazanxnsouene
vioufiulAnAnnINTIaINTEUIUNNTLAERATIARTWRBAAUAdnAN AR
nanadntavilengildiznisuunialunisaaudndufaanananuvindila
pwAmastin3auliinniigavinfiagyinld el AauusAainainvaneii

Inprasitha (2011) nanadilunnsadne “Gudauiiuiingm” dnwuzing
atharadsmauundls Timudlilu s Aldsilfulsandlng dadud
dunpdndsnisuuuitla (Open Approach) gnildiiludsnisaay lunszuaunis
989 LS Auneuradiansaauing nsudnauailyuuulaneils nsFau
Srnunuamainguu nmrafdsmouagmafoufiausesinGawieiu way
nsapllnsmsidenlasuuiArneadinanans vasiinGauiiistuluiuden
Fanwi 3

[ Juihaueanunisailigm J — [‘iTuSauiﬁwmuLawmﬁﬂﬁau}

i

JuagUuazitouleaninia TuafuTeTuiuiaduLag

Jpainiseu YYIYUUIAR

-2 ax =
AN 3 IURDUYENIENITULLL LA
N Inprasitha (2011)
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1) Sfumumiﬁ’wL@uﬂﬂz:ymﬂmmﬂm (Posing open-ended problem)
Satlyvmlanadlagniauelududeu dnFauinazmudniamy “anaua
22ls (ANuANAUSTRTNAY 35019 “av) ﬁ@mmmmwﬂﬁ” Famonaiionaay
a¥ransduan TN Geuunedou ludausnaesnsl4sanied sngmanian
LaiAuaaiungld Feulasananauy AnANTRANNANTUSTRTNAY 38N19
NNAtAANERT VIan1TRaLAueIABilyuifInas asliainisodilais
Fafimanian prandafiazyin lunsdeeinGeulidnlannnunansaesilym
Sanssieldiazdaelly

2) %umaumﬂ?ﬁuiﬁwmmmmmﬁﬂL?ﬁ'u, (Students’ self-learning)
lasanndinsuuuds Wanuddgduirmisaiunisfaneadinaans
we9tinFau umayana ﬂg%ﬁmLm“l‘-fl,dvl,aiﬁwumﬁﬂmqﬁmwwmﬁmq
geatinFauionna lagnsindernfiusnsdiuaaainGay flannzianzad
fnenzaaenissauimiautunisaawiall Uszneudaanissaniuaes
ADIAIAD TUTBIUARTAY UAZNNTBALIN T ITuE Y

3) duneuniraflauarnisil e s uresinGaurady (Whole
class discussion and Comparison) Lﬂuaﬁz{ﬁﬁﬂﬁ@ﬂﬁ@mﬂuﬁﬂLﬁ'mﬁUﬂﬂ?
paUaued Asnsvseasuiilym fvilaeyenauiazauLacnguiiAnENRaN
fatiu mslfayeiiudin videununuetaaniuiifiazaon duiuinFauiiay
tufindayaiiuanannil nsufiusausamuiuL NGy AzaNnsn
TilunisusziiunmsFaud (usaypravTengy

4) %umummﬁ;ﬂimamm%ﬂmLLmﬁmmqmﬁmm@m%ﬁumﬁnﬁﬂu
ﬁLﬁm'%uiu%uGﬂu (Summing-up by connecting students” emergent mathematical
ideas) AZVTRUNGEEUATAZITNUIDIUAAZAUYTANGN TBININILIAILUNTEANUAN
Lﬁ@@muﬁmm wananis ﬂgmi%mm%@mu@ﬁwummﬁnL?ﬂu WlINUAL
anRarAeiuteTTuAuaY Tniaunasldiunissauaiy tieiududn
NUTBINNEANTANNEBAREBITY wazansoantuiuG eufaafuiy
inFouauiu wilusnsivaiauauetaianan wraldanysal lunisuang
ANNAR ﬂgmﬂmqunmﬂumqmnLL@xLLf’ﬂmmnmmLﬁumnﬁﬂGﬁﬂuﬂuﬁu



INTHANINTHAKSIN JOURNAL
Vol.18 No.2 May - August 2023

= aa o o

szl gn15948
a o 3 % k% = aaa o a Y a
nsdaeluafailldrsileulFaTeuLUHANNEIY FATEVtay A E AN

nendunisamzminglnaea (Protocol Analysis) WAZN1TUTTENETEIATIZI
(Analysis Description) 384zt 1Ag3aendalFunnlunnsaasneiAans
& @ 1 P = < A Y = apal
Wuzu laaiusiusandeyaainiiunisAnduEey TudsanAnenn 1
1T HUNUBIENNUBINAEN AMTnTauLY Tadsznausae Agtszainis
Aud 1 1uaglsaGaunuamauesgvaes aaulursauTulsaNAnmT 2-3

a a ¢ a Y o = 3 =l
seRTANeNFIans NlszaunirnilunisaaulasldudnnI TN AN TG
(Lesson Study) wWazasn1uuLLA (Open Approach) #MnNa1 3 TnnsAnEN
L‘ﬂuﬂgﬁLﬁﬁﬂéwﬁqmmmi@um WATTINAANTTH TUIATINITNNTWAN LWL
pIuazlaaFauiesNszAUAMNIWINTANEN Bt AaLled tnalyuaNmaneay
auunu Jun 1 agdszannizaui 2 uaglssFauuesgunuesyvaes

ar 3; ar = A a a ¢ a

aauluseAUTUTsINANENTIN 2 - 3 TeATAmIRANERT Nisraunisoilunnran

v o = < o an A Y = A °
TeelduInNTTNNNTANENTUIT HBWAZATNNTUULLTIA TUTBENANENTIN 1 A119U
1 UnsAne waziasAnEnAaluIsAULTYNIn AN TAtRAaRTANEN
AREANENANART WvanenATeuwny GutlN 2 Agdszainie aun 3 1uag
TG sunuapavuesfen aeulussAutulsanAnenlNn 1 - 3 #efn
FapuAnm AaunuasdmusTIn HilszaunisoldngasanaurunisdannsBoug

o S o o v o = < o aa a | a
LATAINATUE HUN LTUIRNTTNNNTANEN TV LULAZITNTULLLTIA N1AN91 3 T
L‘ﬂuﬂgﬁLﬁﬁﬂéwﬁqmmmi@um WATTINAANTTH TUIATINITNNTWA LWL
pIuazlsaFauiesNszAUAMNIWINIANEN Bt RaLled tnalyuaNmaneay
YRULNL a;'uﬁ 1 Lmzﬁﬂﬁﬂmﬂﬁaﬁmm@u’Luﬂmuﬁnm AINAVINTADIAFNARTANEN
ADMEANBIAIARNS NY1InaiIataauuny aaulusiadaiatinA1ans
o o = apa v o = < o aa ’N &
duseNAne N 1 InalduinnssunIsANHNTBEEY LAz aN1TWLLLTI AN
4 AU FANAUNUNUNITARNANTTHNNE RS FaxeanwuuanIunisoiilgm
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Abstract

This research aimed to study the factors affecting the efficiency
performance of support staff of the Rajamangala University of Technology
Srivijaya, Nakhon Si Thammarat Campus. The researcher collected data from

347 support staff using stratified random sampling separated by campus.
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The sample group was 185 people. The statistics used in the research
consisted of frequency distributions, mean, percentage, and standard deviation.
The study found that the factors affecting the efficiency performance of support
staff of the Rajamangala University of Technology Srivijaya, Nakhon Si Thammarat
Campus were at moderate levels. If considering on a case-by-case basis,
it was found that the factor affecting the operational efficiency at a high level
were organizational commitment (X=3.93), operational environment (X=3.75). and
teamwork (X=3.72). The moderate factors were income and welfare (X=3.31),
co-worker relationships (X=3.17), management (X=3.02), career development
(X=2.96), and career path (X=2.73). And when analyzing the factors affecting the
efficiency performance in all three aspects: organizational loyalty and integrity,
perseverance, responsibility, and paying attention to details at work were at
moderate levels, reflecting that the support staff lacked enthusiasm for studying
for career development and creativity in the workplace. Therefore, the university
should urgently take additional measures to provide the support staff to work

effectively to drive organizational growth.

Keywords : Working effectiveness, Support staff, Rajamangala University of

Technology Srivijaya
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