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Cultural Problems and Adaptation of
Thai Expatriate Workers in Penang State, Malaysia
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Abstract

This mixed method research aimed to study the cultural problems and
adaptation of Thai expatriate workers in Penang State, Malaysia. The quantitative
data were collected using a questionnaire with 130 Thai workers (91 unskilled
and 39 skilled) and analyzed using R Program for means and S.D. The qualitative
data were collected using in-depth interviews on19 workers (9 skilled and 10
unskilled) and analyzed using logical reasoning in comparing with concepts,
theories and research with contexts.

The results found that Thai skilled workers had problems in cultural adaptation
at a moderate level. Their most serious problem was the use of English at work
and the least serious one was the frustration about the organizational culture.
The unskilled workers also had problems in cultural adaptation at a moderate
level and the use of English at work as their most serious problem but had the
use of Malay at work as the least serious problem. The in-depth interviews
revealed that most Thai workers adapted themselves culturally by developing
skills in English and Malay. They adapted themselves well to work rules and
regulations as well as to the differences in religion. They could live harmoniously
with workers of different nationalities. The findings of this study can be used as
guidelines for workers interested in working in foreign countries, especially in
Malaysia, in leading their life as well as for involved organizations to adapt for

use in their organizations for the highest benefit.

Key words : skilled workers, unskilled workers, adaptation
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